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1. Overview

This Web Check-In manual is designed to guide users through the process of utilizing the smart Web Check-In
system. The manual provides step-by-step instructions to ensure a smooth and efficient experience for
users, from the initial search of their booking to completing the check-in process.

2. Reservation Lookup

After booking your reservation, open the Web Check-In link, which will take you to the booking search page.
You can find your reservation by entering your Reference Number, Booking Number, or Last Name.
Alternatively, you can scan the QR Code included in the Check-In Online Reminder email, which you will
receive prior to your stay. If you access the system directly from the link in the email, it will take you straight
to the select booking page without needing to search manually.

To perform the task:

1. Enter your Reference Number, Booking Number, or Last Name.

2. Or press the QR Code icon to scan the QR Code or upload your QR Code from your device.

3. Press Continue to proceed, and if your booking is found, it will show the select booking page. If you
search the booking by QR Code, you don’t have to press Continue; it will show the Booking Selection
Page directly.

4. If you press the link from your Check-In Online Reminder, it will also show you the select booking
page directly.

3:40 HERC )

(=] smartcheckin-ui.smartfinder.asia e

WOTEL

Enter your reservation details to check in.

Please enter booking no. or your last name

Note: Only bookings with an arrival date within the next 24 hours will be available for check-in.
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= M Gmail Q, search mail = QO @& o
/ Compose b ® 0 ® 8 = ¢ B
7 po—. Check-in Online Reminder WR25000310 intx x e o
Yr Starred P e— t w ol @
@® Snoozed -
B Sent :
D Drafts
v More
+
Labels +
Booking No.: WR25000310
OTA Ref. No.: 202507000019
QR Code Check In No,
HOTEL
Room Type : SUPT
@ Upgrade > Room No.: A101 >

Guest Name v LR
Contract/Agent : Web booking
Check In : 08 Jul 2025

Check Out : 09 Jul 2025

No. of Night(s) : 1

Breakfast : Included

"We have successfully received your advance room reservation information.
You can manage your onfine check-in by clicking the link below.”

hitps://smartcheckin-ui.smartfinder.asia?id=fc419QYKIIbOWYrhhGJogVOiRwM7ii
wBXBaK9VOgzKm¥ 50AwW%2fDn1ujh7cumVuhn

Verify Account

Cookie Policy  Privacy Palicy

« Reply % Replyall ~ Forward

Example email: Check-In Online Reminder
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3. Booking Selection

This page will appear after you accept the Terms & Conditions. You will be required to enter the verification
code sent to your email, which can be found in the Check-In Online Reminder email. If you’ve forgotten or
misplaced the code, you can click Resend Verification Code to receive the email again.

To perform the task:

1. Select a booking if you have multiple bookings.

Select the Accept Terms & Conditions checkbox.

3. Press Accept to continue or press X to close the Terms & Conditions pop-up and stay on the
Selection Booking Page.

4. Press X on the Reservation Lookup Page to go back to the Searching Booking Page.

N

357 HHRC N I 3:57 HHRC (1]
=] smartcheckin-ui.smartfinder.asia C
g [
b x

Booking No. : WR25000310

OTA Ref.No. : 202507000019

Superior Twin

Yasmine Jaster

Adults/Child : 2/0 Nights : 1 Term & Condition X

Arrival - 09/07/2025 Breakfast : Include

Departure : 10/07/2025 Agent : Web booking
We value your privacy. Your data, such as name,
surname, ID card or passport number, address,
phone number, email, and accommodation-related
information, will be collected, used, and disclosed
for hotel service, payment processing,
coordination, legal compliance, and service quality
improvement. Your data will be securely stored and
not disclosed to third parties unless required by law
or with your consent. By clicking consent, you
acknowledge that the hotel may collect, use, and
disclose your data as described above.
o Accept Terms & Conditions

< > M m
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4, Verification

This page will appear after you accept the Terms & Conditions. You will be required to enter the verification
code sent to your email, which can be found in the Check-In Online Reminder email. If you’ve forgotten or
misplaced the code, you can click Resend Verification Code to receive the email again.

To perform the task:

1. Press Resend Verify Code if you want to receive the Check-In Online Reminder email again.
2. Enter your verification code.

3. Press Confirm to continue the process.
Press X to discard the process and go back to the Reservation Lookup page.

3:58 ull T @
= smartcheckin-ui.smartfinder.asia ¢
F X

Verification Code

Your verify code has been sent to your email

Resend Verify Code

< 0 m

Note: Ensure your booking includes a valid email address to receive the Check-In Online Reminder.
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5. Guest Information

This page displays the guest details from your booking. You can enter or edit your personal information as
needed and add details for additional guests. However, any guest information already included in the
original booking cannot be deleted. Only guest entries that you add manually can be removed.

To perform the task:

1. Enter the information or edit the existing information.

2. Press New Guest to add a new guest's information and enter all the required details.
Press Delete to remove the guest's information that you added.

3. Press Confirm to continue the check-in process.

3:58 mll T @ 3:59 LT @)

smartcheckin-ui.smartfinder.asia
=) smartcheckin-ui.smartfinder.asia ¢ ID Card*

F Booking No. : WR25000310 _-F Title * v
[aad OTA Ref.No. : 202507000019 8 Khun

Room A102 | Superior Twin First Name *
amwwre Las iy

TasTirs
Adults/Child: 2/0 Nights: 1
Arrival: 09/07/2025 Breakfast: Include
Departure: 10/07/2025 Agent: Web booking Last Name*
Jeraan

Booking Note

Phone Number
S IAaNtE

Email *
gamaritinges pels

Guest 1
Date of Birth
15/05/1998
Full Address
T=HEE
Country * o Nationality * -
Thailand Thai
ID Card *
IO T R M) License Plate TM No
Title * - Signature
Khun
First Name *
W AT

< t M
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6. Check-In

After you press Confirm on the Guest Information page, if it is not yet time to Check-In, the system will
display a countdown pop-up showing the remaining time. When the check-in time arrives, the pop-up will
automatically update to a Get Room pop-up, allowing you to proceed with the check-in process.

3:59 HUSN( I 4:00 1

0

smartcheckin-ui.smartfinder.asia @

Your Pre Check-in is complete. o
Please wait for the check-in xaurire Ch'eck-ln - complt::te.
process. Please wait for the check-in
process.

00m :30s P

Get Room Key

The hotel will enable the "Get Room Key" button
below at the check-in time (16:00). You may use
the code to unlock your room door or collect a
keycard from the Front Desk.

It's now time to check in. Please press the button
Get Room Key to receive your room key.
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o Press Get Room Key to process the check-in. A Completed Check-In pop-up will appear, and you will
receive an email confirming Completed Check-In Online.

e Alternatively, once it's time to Check-In, after you press Confirm on the guest information page, the
system will display the completed Check-In pop-up, and you will receive an email confirming
Completed Check-In Online.

4:00 HHAC I

Your online check-in has been
completed.

9

Your room key for Room No. A102 has been sent
to your email.

Room Key GESGI?

We hope you enjoy your stay with us and find
happiness during your stay

Note: If your room does not use a digital door lock, the completed check-in pop-up and email confirming
Completed Check-In Online won't show the Room Key. In this case, you must pick up your key card at the

front desk.
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= M Gmail Q search mail = ® & = o
S (oo « B O B © m w B
O inbox %= Completed Check-In Online - WR25000310  inbax an
¢ Starred @ T b 18, £00PM * €« 1
® @
@® Snoozed
B Sent :
D Orafts
v More
+
Labels +
Booking No.: WR25000310
OTA Ref. No.: 202507000019
QR Code Check In No.
| D EIE;E
Room Type : SUPT
8 Upgrade > Room No.: A102 >
Guest Name - -

Contract/Agent : Web booking
Check In : 09 Jul 2025 oo Koy

Check Out : 10 Jul 2025 L1518
No. of Night(s) : 1
Breakfast : Included

We hope you enjoy your stay with us and find
happiness during your stay

Cogkie Policy  Privacy Policy

« Reply @ Replyall ) ~ Forward

Example email: Completed Check-In Online
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