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10.02
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QA Team

1. amwsu (Overview)

afian1s1291u PMS — Front Desk atiuil iduuninlasazidaaunwinoulunisianis:
o As&9N15AaY (Creating a Reservation)

nsuAlan1saay (Editing a Reservation)

N15AUKINTTIAY (Searching for a Reservation)

o msadianaaugnisaad (Updating Reservation Status)

13
=1

@ﬁauqnaanLLutumLwa‘tuuu‘tmmmuuuu'\unnmamumaumﬂmau Lwan'ls’tm'msunn“lmaﬂ'mu
1lse 1/1ﬁﬂ'\W’lunsumun'\swm'\umuu']aa Front Desk

o O

2. aauriiaviin (Room Status)
atianalsiuy PMS > Front Desk Function > Room Status Menu Tap Woridutl
&sa;

o eMNARaUMWNUFAUTaIWalAqtuLuuGaalnid

o enaFauadn1N1sLnwn (OCC%)

o  emaAFauIIUaIinelusuy

o  AMIFAVINUVRITIUNATUTTLL

A TuwiTneu

ENBW@J

. 14.22% OCC  Available: 180 Rooms. Q@ A &

220 Guest Room(s) Current Status |

Room Status Calendar Status Floor Plan Room Overview

Current s Today Ariva InHouse - = M|
Room : 101 Deluxe Pool Access Double Bed o0 Room : 102 Deluxe Pool Access Double Bed o Room : 103 Deluxe Pool Access Double Bed oc Room : 104 Deluxe Pool Access Double Bed oc Room : 105 Deluxe Pool Access Double Bed r.q w
125000001 RR25000023,C125000016 - RR25000062,C125000025 125000017 o .
Miss sssufS wam Khun GOWga SMF(2) Wiss Sana SA Miss jenny JA
il o] =1 S ™ F O = S m @ O =] S m e O B b =
Room : 106 Deluxe Pool Access Twin Bed Room : 107 Deluxe Pool Access Twin Bed Room : 108 Deluxe Pool Access Twin Bed Room : 109 Deluxe Pool Access Twin Bed Room : 110 Deluxe Pool Access Twin Bed
RR25000064 Out of Service RR25000084 Out of Service CI25000014
Miss Fafa Af Miss Vivian QA Reason : Show Room Miss Mali MA

Reason ; Show Room
Remark : Remark : SHOW ROOM

o me o I % ¢ m &5 e @ %o s e o =]
Room : 111 Deluxe Twin Omw1 Room : 112 Deluxe Twin Dmu1 Room : 113 Deluxe Twin D1 Room : 114 Deluxe King Room : 115 Deluxe Twin T
RR25000068-1, (125000023 ¢ RR25000073 % RRZ5000075 A czs000019 o “
Mrs. Tippa PA. Miss Nana NA Miss App AP Miss Helena HA /Mrs. Hiyeena sonfrti

i ¢ @ ®|0 Bl % ¢®e 0 B iil®$a e 0 B il#®% ¢ ale o B i 9 =]
Room : 116 Deluxe Twin Imn Room : 117 Boutique Deluxe Suite Room : 118 Boutique Delue Suite Room : 119 Boutique Deluxe Suite ' Room: 121 Grand Family Suite with Balcony -
Out of Inventory RR25000077 Out of Service C125000012 25000020 o0
Reason : Out of Inventory Miss Asa AS Reason : Show Room Wiss Warisara TY Miss Gesal AA

Remark : Test Rovdau
i B O O @] >ls]e] o] BlHEREBEE =)

Room : 126 Grand Family Superior

Room : 122 Grand Family Suite with Balcony

Room : 123 Grand Family Suite with Balcony Room : 124 Grand Family Suite with Balcony Room : 125 Grand Family Suite with Balcony.

Out of Order RR25000074 e
Reason ; Air Condition Repair Mrs. TEST 001.
B l®da 6 0 = = =]
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snaazndunvineiudne (Room details displayed)
o manlamau O wauenaflas
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QA Team

PMS
Coensar seares
Current Status Today Arrival

Room : 101 Deluxe Pool Access Double Bed
€125000001
Miss sssuAs wam

w|olalefof

Room : 106 Deluxe Pool Access Twin Bed
RR25000064
Miss Fafa Af

w @ e o

Room : 111 Deluxe Twin Trst
RR25000068-1,C125000023
Mrs. Tippa PA

%> 3 e 0

Room : 116 Deluxe Twin dme1

Reason:: Out of Inventory

Room : 122 Grand Family Suite with Balcony
Out of Order
Reason : Air Condition Repair

14.22% OCC  Available: 180 Rooms

Floor Plan

on

220 Guest Room(s) Current Status

Room Overview

In House Due Out

Room : 102 Deluxe Pool Access Double Bed
RR25000023 (125000016
Khun GOWqa SMF(2)

Room : 107 Deluxe Pool Access Twin Bed
Out of Service

Room : 112 Deluxe Twin Tmu
RR25000073
Miss Nana NA

& $a® o

Room : 117 Boutique Deluxe Suite
RR25000077
Miss Asa AS

& $a e o

Room : 123 Grand Family Suite with Balcony

ac

Room : 103 Deluxe Pool Access Double Bed
RR25000062,C125000025
Miss Sana

Room : 108 Deluxe Pool Access Twin Bed
RRZ5000084
Miss Vivian QA

w o BF @

Room : 113 Deluxe Twin Tmu1
RR25000075
Miss App AP

Room : 118 Boutigue Deluxe Suite
Out of Service

Room : 124 Grand Family Suite with Balcony
RR25000074
Mrs. TEST 001 .

&S a e o =]

w lB® 0 &3

Q@

Room : 104 Deluxe Pool Access Double Bed

125000017
Miss Jenny JA

w e e O

Room : 109 Deluxe Pool Access Twin Bed
Out of Service

Reason : Show Room

Remark : SHOW ROOM

Room : 114 Deluxe King
CI25000019
Miss Helena HA /Mrs. Hiyeena sonfrti

LR IR i= N L]

Room : 119 Boutique Deluxe Suite
€125000012
Miss Warisara TY

i e olale]o]

Room : 125 Grand Family Suite with Balcony.

oc

v

Filter

Room: 105 Deluixe Pool Access Double Bed o

it =
Room : 110 Deluxe Pool Access Twin Bed oc
€125000014 .
Miss Mali MA

w o e O =~

Room : 115 Deluxe Twin Tnmwn

Room : 121 Grand Family Suite with Balcony .
000020 o0

Miss Gesal AA

i w o lale]o]

Room : 126 Grand Family Superior

&

, \ 4
unEia: Screenshot Aaunailu

PMS
Clendrsiatos
Current Status Today Arrival

Room : 101 Deluxe Pool Access Double Bed
125000001

Miss sssuaS wam

Checked-In : 20/03/2025 15:49

Due Out : 23/03/2025 12:00

No. Of Night : 3 Night
wannaporn.smartfinder@gmail.com
Company/Agent: SMART-QA

Balance: 797

L

] sle]o] )

Room : 106 Deluxe Pool Access Twin Bed
RR25000064

Miss Fafa Af

Arrival : 23/03/2025 14:00

Departure : 26/03/2025 12:00

No. Of Night : 3 Night

Company/Agent :

Balance: 0

oD e O

Room : 111 Deluxe Twin Tmen
RR25000068-1,C125000023
MIrs. Tippa PA

Checked-In : 23/03/2025 11:31
Due Out : 24/03/2025 12:00
No. Of Night : 1 Night
Company/Agent :

Balanca: 0

w o @B Ola

14.22% OCC  Available: 180 Rooms

Floor Plan

op

220 Guest Room(s) Current Status
Room Overview

In House Due Out

Room : 102 Deluxe Pool Access Double Bed
RR25000023,C125000016

Khun GOWqa SMF(2)

Checked-In : 22/03/202517:33

Due Out : 23/03/2025 15:00

No. Of Night : 1 Night

Company/Agent : Piriya-International o, Ltd
Balance :-500

Room ; 107 Deluxe Pool Access Twin Bed
Out of Service

Reason : Show Room

Remark : X0000000000000000000S000300000
Start ; 23/03/2025 08:00

End : 23/03/2025 17:00

Room : 112 Deluxe Twin Imin
RR25000073

Miss Nana NA

Arrival : 23/03/2025 14:00
Departure : 26/03/2025 12:00
No. Of Night : 3 Night
Company/Agent :

Balance :0

Room : 103 Deluxe Pool Access Double Bed
RR25000062, (125000025
Miss Sana SA

oc

Checked-In: 23/03/2025 1435 =]

Due Out : 26/03/2025 12:00
No. Of Night : 3 Night
Company/Agent :

Balance: 0

i & &880

Room : 108 Deluxe Pool Access Twin Bed
RR25000084

Miss Vivian QA

Arrival : 23/03/2025 14:00

Departure : 24/03/2025 12:00

No. Of Night : 1 Night

Company/Ager
Balance: 0

w o wEF ® O

Room : 113 Deluxe Twin T

RR25000075 -
Miss App AP
Arrival : 23/03/2025 14:00 ~

Departure : 26/03/2025 12:00
No. Of Night : 3 Night
Company/Agent :

Balance : 0

w o Bd B O

Q&

Room : 104 Deluxe Pool Access Double Bed

125000017
Miss Jenny JA

Checked-In : 22/03/2025 09:50
Due Out: 26/03/2025 12:00
No. Of Night : 4 Night
Company/Agent

Balance : 4,500

Room : 114 Deluxe King
125000019

Miss Helena HA /Mrs. Hiyeena sonfrti
Checked-In :22/03/2025 09:56

Due Out: 25/03/2025 12:00

No. Of Night : 3 Night

Company/Agent :

Balance : 3,000

w ol B0

D

o
B
Il

Room : 105 Deluixe Pool Access Double Bed oy

Room : 110 Deluxe Pool Access Twin Bed

125000014

Miss Mali MA

Checked-In : 22/03/2025 15:44 ~
Due Out : 25/03/2025 12:00

No. Of Night : 3 Night

Company/Agent :

Balance : 5,950

w @ e o

Room : 115 Deluxe Twin Tmn

Qs 1 7'
uaneie: Screenshot udsannailu
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Version : 10.02
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2.1 aaucilaqiiu (Current Status)
wEaIAINNUIA U aIWN TR TUnaI TSI suLL L aR T
siayai liliugns (Common information shown):

o O O O O

o

Fuuragionue (Total number of rooms)
%2911319 (Available rooms)

viauiifieiainwn (Occupied rooms)

#ayg Out of Order (O00) / Out of Service (O0S)
Waerifolaildvinanuazana (Dirty rooms)
faugriavdu q (Other room statuses)

ssTa2u (Benefits):

@)

o

@)

thaliwiinuaansadamuaatugilayiuuasiasiovuale
2 aTunITIUNUI UL ULRYATIARTIWRINA
fldsglamisianiinau Front Desk, widhu uazahaudnisisousu

Room Status

Caendar siaws Floorpan Room Overiew
Current tatus Today Aveval InHouse Due out = m A

Room : 101 Deluxe Pool Access Double Bed o Room : 102 Deluxe Pool Access Double Bed o Room : 103 Deluxe Pool Access Double Bed ac Room : 104 Deluxe Pool Access Double Bed v Room : 105 Deluxe Pool Access Double Bed %
(125000001 RR25000023,C125000016 RR2500( -2 RR25000022-1
Miss Auans wam Khun GOWqa SMF(2) Miss Sarapat Yang Group DR. TOMMY MY
&S laje]o B # ¢ B35 e B il#& & B b B l&i$Ise] o =
Room : 106 Deluxe Pool Access Twin Bed Room : 107 Deluxe Pool Access Twin Bed Room : 108 Deluxe Pool Access Twin Bed Room : 109 Deluxe Pool Access Twin Bed Room : 110 Deluxe Pool Access Twin Bed
Out of Service (125000014
Reason : Show Room Miss Mali MA
Remark : SHOW ROOM
=] B @ & o a6 o =
Room : 111 Deluxe Twin dms 0 Room : 112 Deluxe Twin Dmw w Room : 113 Deluxe Twin me1 o Room : 114 Deluxe King w Room : 115 Deluxe Twin dmu
RR25000022 RR25000022-2 RR25000022-3
Group DR. TOMMY MY Group DR. TOMMY MY Group DR. TOMMY MY
[ b Bd = el k& = Bl #w <360 =] Bt B il&$ a6 0 =
Room : 116 Deluxe Twin Gmu A [l Room : 117 Boutique Deluxe suite Room : 118 Boutique Deluxe Suite ., Room:119 Boutique Deluxe Suite )| Reom:121 Grand Family Suite with Balcony V,
RR25000002-4,C125000002 Out of Order (125000012 .
Group BABY BLIE 2025 SSS Reason : Air Condition Repair Miss Warisara TY
&Sl ae]o B |l &ICIsle)]o = =
Room : 122 Grand Family Suite with Balcony ., Room:123Grand Family Suite with Balcony o, Room:124Grand Family Suite with Balcony v, Room:125 Grand Family Suite with Balcony ., Room:126 Grand Family Superior
= = = = =

2.2 nsundiviuil (Today Arrival)
waAITENTANTIRITINNATIAMUA ITd nsumsidndutud
siayairlliiusne (Common information shown):

O O O O

o

fauun (Guest name)

nuneaun1saad (Reservation number)

Uszianviagiiaag (Reserved room type)

ga1ugn1saay (Reservation status tau Confirmed, No-show)
ganuganNuWsanuavriag (Room readiness status)

s adi (Benefits):

o

o

o

Aeadanviadlvinsannautanug
T lunsiindunanidannés
Araliwilneu Front Desk Ian1sansundvaavnun’leaasinefidss&ngaw
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Catendar st Floo pan Room ovenvew
currentstatus Tociay Al TnHouse bue ou = A

Room : Lanna Corner s Room:Deluxe Twin Onen s Room:Deluxe Twin Omun s Room:Deluxe Twin imw) «  Room:Deluxeking e
RR25000018 RR25000024 RR25000025 RR25000026 RR25000027
Knun GOWqa SMF Mr. Tew QA Mr. Tom MM Miss Sarah QA Miss Pawana QA

o ® 6 O B l® o6 O Bl %o 6 0 B Ww s e 0 B l#%$s 6 O =

Room : Deluxe King s Room:Deluxe Twin Ome s Foom:Deluxe King s Room:Deluxe Twin Gmn s Room:Deluxeking s
RR25000028 RR25000032 RR25000034 RR25000037 RR25000040
Miss Twin QA Mr. IAm SAM Miss Warin KL Mr. TAm SAMI(1) Miss Naree NA

& <¢as e o B W w e s e O B H®w e e 0 B oWww s e 0 B % ¢ 6 0 =]

Room : Deluxe King Room : Deluxe Twin Gmen Room : Grand Deluxe Plus King Room : Grand Deluxe Plus King Room : Deluxe Pool Access Double Bed
RR25000041 RR25000042 RR25000043 RR25000044 RR25000046
Miss Tanee AA Miss Pensri DD Miss Wanna AQ Miss Teena QA Mr. Ben ben

o s @O B WMw s e O Bl woam e 0 B ilwda @0 B l#%$s e 0 =

Room: Deluxe King Room : Deluxe King Room : Deluxe King Room : Deluse King Room : Deluxe King
RR25000047 RR25000048 RR25000050 RR25000051 RR25000052
Miss Kabee KB Miss Linda LIN Mrs. tanaway test Mrs. Gee G Mr. Sam MM

& @0 B i®%$a e o B i®%$a e o0 B il&%$a @0 B i#&%$a e o =

Room: GP VILLAS ks Room : 116 Deluxe Twin dmuw1 a0 Room : 202 Deluxe Twin Onmw 0 Room : 204 Deluxe Twin Tmw1 . Room : 205 Deluxe Twin Ins a0
RR25000053 RR25000049 RR25000038-1 RR25000038-2 RR25000038-3
M. SAM SA Miss Rinda DA Group Meeting 0 Group Meeting 0 Group Meeting 0

LRI = NNl B %[<¢ 380 B w3 )0 B W ®[¢ 3 8]0 B &[S M 8o =

2.3 witrinwinilaxiiu (In House)
AnmuuanifiaNwnag TuTsInsNNInue

siayairlliiusine (Common information shown):
o uwaanadauwunfevuaildidndunarmdswnaglulssusy
o aua e UWITAUAKINLLRUYAY TLELLIRINITLANWA LALANNADINTNLARUDILUA
o fidsrlamilunsinnisusnisuan ganusay LaYAITAAAINATTLANWA

s aadi (Benefits):
o thalvmsianisaszaunsidaanssuiu
o  &TUAYUNTILAUVINANNFZAIALRENTUNUIT BUWRINAUaILLLNY
o ilasdumsidaiandaidnlaalulsudoaroniin

Candr staus Foorian Room Overview
—— 3 - - |k

Room : 101 Deluxe Pool Access Double Bed oo || Room: 102 Deluxe Pool Access Double Bed o Room :110 Deluxe Pool Access Twin Bed ¢ Room: 116 Deluxe Twin dm ., | Room:119 Boutique Deluxe Suite o
125000001 RR25000023,C125000016 125000014 RRZ5000002-4,C125000002 © C125000012
Miss aua>g wam Khun GOWga SMF(2) Miss Mali MA Group BABY BLIE 2025 S§§. Miss Warisara TY

Hw ¢ls|e]|o B i® ¢ 3 & B l® ¢ e 0 = & B 23 KC K B fw]Clale o =

Room : 131 Standard L, Room: 202 Deluxe Twin im .. | Room:204 Deluxe Twin Dmu ., Room: 205 Deluxe Twin Tnu1 o | Room:701 Pool Suite Twin Bed Gmun o
RR25000021,C125000011 RR25000015,C125000009 RR25000012,C125000008 “ RR25000012-1,C125000007 ° /| RR25000033,125000015 <
Miss Sainam SSA Mrs. Wanpen WAN Miss Momo MO Miss Momo MO Group SORYBY-2025 SORYBY-2025

Hiw Sls|e]|o Bl |wolale) O Bl #[¢la]|&|o Bl || &|olale) O Bl ®w o8 e 0 =

Page |6
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2.4 viuaidiniansiiuil (Due Out)
iadansuunndaiivuaidniatsluiudl

siaya liliugns (Common information shown):
waaadavuniinwndefidiviuadniansiiud

O

o a1 Front Desk e3aunszuiunisigniansl (AsAaAILSANT JUATTY 1R4)
o hadhawitnulunmunuinaugzatatasMIuNUI auaInn

o ilavAuanuarzhuazvinlviviaswsauldorugwiunundaly

s adv (Benefits):
2 aFAN1TNTTUIUATLENLANE 1T IUFY

O

o  &TUIYUATIUKNUVINANUFEAIALATATUNUIT B aIWh IR LY

o ilavAunisidiniansdarzniae lulaudoai19niin

Current Status Today Arrival In House = o, Filter m
filwlola|e] o Bl WSl ae]0 Bl il |l olaelo Bl il wlol aelo =]

Page |7




Version : 10.02
Last Updated : 18 June 2025
Author : QA Team
3. deydnuaiduazlanauuuniiinaaszuu (Color symbols and icons on the
system screen)
3.1 naiiavivuazazain (Vacant Clean Room — VC)
ANSYINIUARISTLILL
o Exit — aanannuyil
o Make Reservation — &19n153a91u
o Check In — ffuvinnaldndu
o Make OOS (Out of Service) — sosanugviagiilu “Out of Service”
o Make 000 (Out of Order) — gaaarugviasiilu “Out of Order”
o Make OOI (Out of Inventory) — iinviavaanainssuu Inventory
o Inspect — Bufiuinvasnsaud nsunanng

Room Status Calendar Status Floor Plan Room Overview
Curentstatus Today i Inowse bue 0w = 7
u

Room : 101 Deluxe Pool Access Double Bed o | Room:102 Deluxe Pool Access Double Bed oc  Room: 103 Deluxe Pool Access Double Bed Room : 104 Deluxe Pool Access Double Bed ., Room: 105 Deluxe Pool Access Double Bed
00001 RR25000023,C125000016 RR25000045-2 RR25000022-1
Miss Aua2s wam Khun GOWqa SMF(2) Miss Sarapat Yang Group DR. TOMMY MY

el a|@]o Bl wes & e B w3 e 0 =] i B % ¢la 8]0 B3
Room : 106 Deluxe Pool Access Twin Bed Room : 107 Deluxe Pool Access Twin Bed Room : 108 Deluxe Pool Access Twin Bed Room : 109 Deluxe Pool Access Twin Bed Room : 110 Deluxe Pool Access Twin Bed
w v ; oc
Out of Service 125000014
Reason : Show Room Miss Mali MA
Remark : SHOW ROOM
=] 8 | @ i ® &> e o =]
Room : 111 Deluxe Twin Gmun BBl Make Reservation Room : 113 Deluxe Twin Gmun o | RoOm:114 Deluxe King s Room: 115 Deluxe Twin G
RR25000022 - RR25000022-2 RR25000022-3
Group DR. TOMMY MY Group DR. TOMMY MY Group DR. TOMMY MY
& Dirty This Reom
& ¢l s &6 =] [ ey ic) (e =] B &)= 0 =
T Make 005 [X] Makeo00
Room : 116 Deluxe Twin dmw - Room : 118 Boutique Deluxe Suite A Room : 119 Boutique Deluxe Suite o Room : 121 Grand Family Suite with Balcony ™
RR25000002-4,C125000002 (125000012 .
‘Group BABY BLIE 2025 555 & MakeoO! T tospea Niss Warisara TY
oI a]|e]o =] =] B &[> = e[0 =] =]

3.2 naiavitvuaztvbilavinanuszaia (Vacant Dirty Room — VD)
ANSYINVIUARISEUL:

o Exit — aanannuyd

o Clean This Room — wl&sugatugviaaiilu “Clean”

o Make Reservation — &19n153a91n

o Make OOS (Out of Service) — fasanugviagiilu “Out of Service”

o Make OO0 (Out of Order) — slagatuzwaiilu “Out of Order”

o Make OOI (Out of Inventory) — Yinviavaanannszuu Inventory
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Room : 106 Deluxe Pool Access Twin Bed Room : 107 Deluxe Poal Access Twin Bed

© Clean This Room Room : 112 Deluxe Twin Gmu

Room : 108 Deluxe Poal Access Twin Bed

Room : 113 Deluxe Twin Gmw
RR25000022-2
Group DR. TOMMY MY

Room ; 109 Deluxe Paol Access Twin Bed
Out of Service

Reason ; Show Room

Remark : SHOW ROOM

Room : 114 Deluxe King

Calendar Satus Floor Plan Room Overview
CurrentStatus Today Arrval I House DueOut = | 7
Room : 101 Deluxe Pool Access Double Bed Room : 102 Deluxe Pool Access Double Bed Room : 103 Deluxe Pool Access Double Bed ac Room : 104 Deluxe Pool Access Double Bed ‘Room : 105 Deluxe Pool Access Double Bed w0
125000001 RR25000023,(125000016 RR25000045-2 'RR25000022-1
Miss Auag wam Khun GOWga SMF(2) Miss Sarapat Yang ‘Group DR. TOMMY MY
| &[] 3@ 0] B P w s & e i &% & a8 & 6 =] B¢ s 8]0 =]

Room : 110 Deluxe Pool Access Twin Bed
€125000014
Miss Mali MA

& s e 0 =]

Room : 115 Deluxe Twin Tne
RR25000022-3
Group DR. TOMMY MY

& Make Reservation T Make 008
\ & <lale]o = =R ENEE =]
[x] Makeo00 & Meke 00!
| Room ; 117 Boutique Deluxe Sute Raom: 118 Boutique Deluxe Suite Room : 119 Boutique Deluxe Suite Room : 121 Grand Family Suite with Balcony
@ [J Out of Order 125000012
Group BABY BLIE 2025 555 Reason ; Air Condition Repair Miss Warisara TY
neppeE & MO0 E B e
Room : 122 Grand Family Suite with Balcony Room : 123 Grand Family Suite with Balcony Room : 124 Grand Family Suite with Balcony Room : 125 Grand Family Suite with Balcony Room : 126 Grand Family Superior
=) =] =] =]

3.3 naiaviignialiuanuazazaia (Assign Clean Room — AC)

AN5YiINvIUARISTULU:

Exit — aananawuydl

Check In — \induuan

Update Guest — diliantiayatun

Copy Link — a"oﬁahw’s“yl,ﬁna"umu Web Check-in
Dirty This Room — tl&auaatugvadiilu “Dirty”
Edit Reservation — ualasnaasidaanisaay
Send Mail — g9aayanisaaslddouun

Activity Log — qiiuvinAianssu

Inspect — asyadauiasnavnIsvinANuza1n
Print Booking — iuwW2ayanisaay

Print Register — AuwWuuunasuangiiau

Print Blank Register — WuWuuuwWasuasngiiiauidan
Print Meal Coupon — WuwAlavains

Print Luggage Tag — AuwWuinduaise

Copy — Anaann1saay

Tour Order — gA&oIs

Print Tour Order — WuWA&911I5

O 0O 0O 0o O 0O O 0O O o0 O o0 O o0 o O O
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Clendar taus Floor Plan Room Overviw
Room : 101 Deluxe Pool Access Double Bed Room : 102 Deluxe Pool Access Double Bed Room : 103 Deluxe Pool Access Double Bed Room : 104 Deluxe Pool Access Double Bed Room : 105 Deluxe Pool Access Double Bed
C125000001 90 | RR25000023,C125000016 % | rrR25000045-2 A ¥ RR25000022-1 w2
Miss Auada wam Khun GOWqa SMF(2) Miss Sarapat Yang Group DR. TOMMY MY
& felaie]o] &) welsm F e Bl & <8 &6 B | B [0]&ftlsle]o =]
Room ; 106 Deluxe Pool Access Twin Bed Room : 107 Deluxe Poal Access Twin Bed CheckIn Deluxe Pool Access Twin Bed Room : 110 Deluxe Paol Access Twin Bed
5 €125000014
Miss Mali MA
50 Update Guest E Copy Link
= =] & ¢ =@ O =]
@ biry This Room Z EditResenvation
Room : 111 Deluxe Twin dmu 0 Room : 112 Deluxe Twin Dmen ™ Room : 114 Deluxe King v Room : 115 Deluxe Twin Dmw D
RR25000022 RR25000022-3
Group DR. TOMMY MY 59 send Mail ;] Activity Log Group DR. TOMMY MY
AEREBEE = B | T e B pimsesnng ) B % oa e o =
Rz DRl s gl‘)‘x:r:f:;z:ounquebeluxe&me @ print register @ rincsonkregser || [T o | Room: 121 Grand Family Suite with Balcony V:
Group BABY BLIE 2025 555 Reason : Air Condition Repair Miss Warisara TY
L (@) Print Meal Coupon @0 Print Luggage Tag P L
g P 3 "
i e[ o[a]e]o] e elslelof Bl B
r@ Copy. P Tour Order

Room : 125 Grand Family Suite with Balcony

Room : 122 Grand Family Suite with Balcony Room : 126 Grand Family Superior

Room : 123 Grand Family Suite with Balcony

@) Print Tour Order

3.4 nanvaviigniaitanuazdebildrinaiuazann (Assign Dirty Room — AD)

AN5YINvIUARISTULU:

13

Exit —aananauyil

Clean This Room — tl&auaaiugvaaiilu “Clean”
Update Guest — dlianzayanun

Copy Link — &srdnsuitindurnu Web Check-in
Edit Reservation — ualasaasidaanisaay

Send Mail — &s2dayanisaadlddouun

Activity Log — gifuvinianssu

Inspect — asyadauiasnavnIsvinANuzan
Print Booking — iuwW2ayanisaay

Print Register — AuwtuuwWasuasneidau

Print Blank Register — WuWwuuwWasuaIngidauilan
Print Meal Coupon — WuwWalavalius

Print Luggage Tag — RunWuingunisy

Copy — Amaann1sIay

Tour Order — geAN&9I¥

o

0O O 0O o0 0O o 0O o O o O o o0 o o o

Print Tour Order — RUWANRINIS
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Coendar strus Flor i Room overvw
Raom : 101 Deluxe Pool Access Double Bed o | Room:102 Deluxe Pool Access Double Bed oc | Room: 103 Deluxe Pool Access Double Bed ,  Room:104 Deluxe Pool Access Double Bed v | Room: 105 Deluxe Pool Access Double Bed o
125000001 RR25000023,C125000016 RR25000045-2 RRZ5000022-1
Miss auaos wam Khun GOWqa SMF(2) s Sarapat Yang Group DR. TOMMY MY
A Al ALl A — 2 + R i % £l i k
i ® S se] o] =l s F @ = S B F @ B ith =N Sl fo
Room : 106 Deluxe Pool Access Twin Bed Room : 107 Deluxe Pool Access Twin Bed Room : 108 Deluxe Pool Access Twin Bed Room : 109 Deluxe Pool Access Twin Bed ©) CleanThis Room
w Ve e - d
Out of Service
Reason : Show Raom
Remark: SHOW ROOM =
Z) Update Guest B copyuink
P Edit Reservation = Send Mail
Raom : 111 Deluxe Twin One o | Room:112 Deluxe Twin Smn o Room:113 Deluxe Twin Gmen 4| Room:114Deluxe King "
RR25000022 RR25000022-2
Group DR. TOMMY MY Group DR. TOMMY MY &) acwity Log & Print Booking
il sl & = B il e el B i (=] l=) Print Register Gm] Print Blank Register
vl zl)jlglgm [ o gc::r:f, ;: Boutique Deluxe Suite Roam : 118 Boutique Deluxe Suite - | . 03192 Boutique Deluxe Suite - & printmealcoupon || [ Print Luggage Tag
Group BABY BLIE 2025 555 Reason ; Air Condition Repair Miss Warisara TY
S o o B con P Tour Order
& ¢l s8]0 B |6 | #[¢]a ®) O] =l
@) Print Tour Order
Raom : 122 Grand Family Suite with Balcony v | Room :123 Grand Family Suite with Balcony ¢ Room:124 Grand Family Suite with Balcony wc  Room:125 Grand Family Suite with Balcony e
=] ~ ~ ~ ~

3.5 naivaviigiziiinuazazann (Occupied Clean Room — OC)

AN5YINvIUARISTULU:

Exit - aanmnmuﬁ

Edit Check In — uAlasaazidaanisaad/nsidndu
Cashier - lddoWvAtunamdas (1du n1sfuaiseidy, Folio)
Dirty This Room - dliaaan uzviasiilu “Dirty”

Do Not Disturb — ¢éya1i1 “viusumu” e

Activity Log — qiiuviniianssu

Print Booking — iuwW2ayanisaay

Print Register — WuWuuuwasuasneiiau

Print Blank Register — Wuwiuuwasuasnsidauilan
Print Meal Coupon — #WuwWalavaius

Print Luggage Tag — Wuwuinduaise

Copy — Aarann1saay

Item Posting — ffuvinsnan1sarldanaaglu Folio aavwun
Message & Mail — f9/qramnuunazaiua

0O 0O 0O O 0 O O o O o o0 o O o
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Floor Plan Room Overview
Room ; 101 Deluxe Pool Access Double Bed . Room : 102 Deluxe Pool Access Double Bed . Room : 103 Deluxe Fool Access Double Bed Room : 104 Deluxe Pool Access Double Bed " Room : 105 Deluxe Pool Access Double Bed
125000001 “° )| RR25000023,C125000016 ¢ | rrasooo0as-2 “ Y m -1 o
i3S mums wom Khun GOWGga SMF(2) Miss Sarapat Yang Group DR TOMMY MY
& <¢lalelo =] MBI e Bl & & 3 & @ =] B & ale]o =]

Room : 110 Deluxe Pool Access Twin Bad
C125000014

Room : 106 Deluxe Pool Access Twin Bed @ cancheckr Room : 108 Deluxe Pool Access Twin Bed

Miss Mali MA
& & viaymisn
=] il & ¢ @ & O =]
Release Do Not )
Dt = J
Room : 111 Deluxe Twin dnwn . Room : 113 Deluxe Twin Dnwn . Room : 114 Deluxe King " Room : 115 Deluxe Twin Gmw
RR2! Ao RR25000022-2 o . RR25000022-2 e
Group DR. TOMMY MY = Print Booking = op R Group DR, TOMMY MY Group DR. TOMMY MY
[ R Bed EY K (<) I B B k=) (&) (= =] B lilw|¢sle]o =
Room : 116 Deluxe Twin Gnwn Room : 118 Boutique Deluxe Suite Vo Room ; 119 Boutique Deluxe Suite: ™ Room : 121 Grand Family Suite with Balcony o
5000002-4.¢ -
Group BABY BLIE 2025 SSS. Miss Warisara TY
[ d G 23 RS el B lifx|¢l=s]e]o = =

3.6 nanviaviinzinwnuazde'lu'lainaiusizana (Occupied Dirty Room — OD)
N151191UADISTUL:

Exit - aanmnmuﬁ

Clean This Room — dliaaaatuzvadiilu “Clean”

Edit Check In - ualasaazidannisaad/nsidndu
Cashier - luldoWorduuaades (1u A1siudszdy, Folio)
Do Not Disturb — 6@ “viusumu” e

Make Up Room — wansavuausnisinanugzainiviag
Activity Log — qiiuviniianssu

Print Booking — iuwW2ayanisaay

Print Register — WuWuuuwWasuaInetdau

Print Blank Register — funiuuwasuasnsidauilan
Print Meal Coupon — #uwailavainis

Print Luggage Tag — Wuwuinduaise

Copy — Aarann1saay

Item Posting — ffuvinsnanisanldanaaslu Folio aavwun
Message & Mail — f9/qramnuuazaiua

0O 0O 0O 0O 0 o 0O o 0O o 0O o o0 o o
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Coendar Satus Floorlan Room Oveniew
Corentttos Todey A InHouse bue out M - K4
Room ; 117 Boutique Deluxe Suite + 118 Boutique Deluxe Suite Room : 121 Grand Family Suite with Balcony -
Out of Order
Reason ; Air Condition Repair
=]
Room : 122 Grand Family Suite with Balcony. e Room:123Grand Family Suite with Balcony e Room:124Grand Family Suite with Balcony ©) Clean This Room Room : 126 Grand Family Superior .
& cditcheckin B Cashier
=] =] =]
7 Do Not Disturb TE  Make Up Room
Room : 127 Grand Family Superior Room : 128 Grand Family Superior o Room:129 Grand Family Superior e
Out of Inventory
Reason : Out of Inventory &) AcwviyLog =) Print Booking
=] =] (@) Print Register = Print Blank Register
Room : 132 Standard »  Room:133River Suite o Room:134River Suite - S princveal Coupon | ) Print Luggage Tag Room : 201 Grand Deluxe Plus King v
E Copy 5= ltemPosting
= = = | =
2 Message & Mail
Room : 208 Deluxe King Room : 206 Grand Deluxe Plus King V(
e P + e
i i Jw]<olafe]o) L] <¢]=]e]o MNE] B

3.7 naiiavagszuinvaianiings: 00S, 000 uaz 00I (Room under maintenance)

AN5YINvIUARISTULU:

Exit - aanmnmuﬁ

Activity Log — qiiuviniianssu ,

View 00S - gnaazidaaaanuziiasniilu 00S

Release 00S - iaaaaurAdauiingnazduiiasangnisuna/nslaeu

o O O O

Coendr satus iorlan Room Overvew
Room : 117 Boutique Deluxe Suite Room : 118 Boutique Deluxe Suite Room : 121 Grand Family Suite with Balcony v
Out of Order
Reason ; Air Condition Repair
=]
Room : 122 Grand Family Suite with Balcony te with Balcony Room : 124 Grand Family Suite with Balcony v Room:125 Grand Family Suite with Balcony v Room:126 Grand Family Superior w
g] Activity Log
] =] ] ~
@ View 000
Room : 127 Grand Family Superior serior Room : 129 Grand Family Superior Room : 130 Grand Family Superior
v e e
Out of Inventory
Reason : Out of Inventory @) Release 000
Room : 132 Standard Vo Room : 133 River Suite - Room : 134 River Suite w Room : 135 River Suite w Room : 201 Grand Deluxe Plus King v
Room : 203 Deluxe King Room : 206 Grand Deluxe Plus King w
2] th =)
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3.8 deydnuailuiiavuan (Symbols in guest rooms)

A9NSTULUAN:

=0
==

LRAIANUIUKLAIWA
waavsesLangaiugnsiinwnuasuun
wanvATaduanLAe (Special request)
LREAINITIDIULUNKN

&AL uNaa (Deposit)

ugadaue “lugunsatavag’la”
&Y Trace (NMSAAAIN/ANTNAUNNNEIIU)
waAIvagwuu Connecting Room
waavslaIniag

waaI&aa1Uue Do Not Disturb
waaIRa U Room Inspect
waaI&a1Ue Make Up Room
geatuadvuun (Send mail to guest)

pre check-n Pre check in — @tfilunistindualvniin

COIUH=00aE &

Room : 101 Deluxe Pool Access Double Bed

C125000001

Miss SSSUAS LUOm

Checked-In : 20/03/2025 15:49 4
Due Out : 24/03/2025 12:00

Mo. Of Night : 4 Night
wannaporn.smartfinder@gmail.com

Company/Agent : SMART-QA

Balance : 797

ac

i ¢ s @ O

snuazidunuavunazussiia (Details of Each Line):

nueaaaILazlsziAniag
sialdnduniavinaaunisaas

ftauan

Tunuaznandndu
Junuaznaudnians

InuauvianWn (No. of Night)
duadmiudasanldlunisiag
ﬂau‘%ﬁmu‘%a@hLmyﬂaatﬁmﬁmmsaao
HAAILNIAD/ AN RIUITLLANLAN

wWoONOU AWM=
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4. sirnsav (Filter — Room status check operation)

atjn1alsiuy PMS > Front Desk Function > Filter Button Wedziuti2zhalviniinougiunsadum
waswn'lamuaauy Usetaniiad uagdLnuvaIng

dumaun1sviteu (To perform the task):

1. 1&an Front Desk Function uaza&niu Filter
2. Turav@dum (Search Field):

o nsanfaunnvdadavisin

o mAaniu Search

o STUURTUEAYANATIRanARDY
3. &hruaarusasiwn (Room Status Button):

o L&anilu Room Status

o manilu Search

o  STUUATUEAIVRIWNANEaULTILERN
4. shudssaniiaswn (Room Type Section):

o &anilu Room Type

o mAaniu Search

o sTuuazuanIlsTIANiasmuIauluAdum
5. & uana15 (Building Section):

o tRanilu Building

o mAaniu Search

o sruuaTLAAIaIATANMLIauluAdumn
6. &uiln/T2ru (Wing / Zone Section):

o tRanilu Wing / Zone

o mAaniu Search

o sruuazuanvilnvdalauaadauluidum
7. &uyuuagiiaswn (Room View Section):

o Qanilu Room View

o mAaniu Search

o SYUUALUAMINDIWAAINNNNDITLEDN
8. frumadnuauzilar (Feature Section):

o danilu Feature

o mAaniu Search

o FTUUALURMINDIWAMINAMANH UL RLANTILEDN
9. &uiseaniiieay (Bed Type Section):

o danilu Bed Type

o manilu Search

o sTuUATLAMIRIWAANsTALAEeTL&an
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Room

Room

Room

Room

Room:

Room:

20.45% OCC  Available: 174 Rooms

Calendarsiatus

Current Status Today Arrival

220 Grand Deluxe Plus King

224 Deluxe Parent-Child

228 Deluxe Parent-Child

232 Lanna Corner

236 Lanna Standard

240 Lanna Standard

Floor Plan
In House
]
Room
ve
=]
Room
e
]
Room
e
=]
Room
ve
=]
Room
e
=]
Room

220 Guest Room(s) Current Status

Room Overview

Due Out

221 Deluxe King

+ 225 Deluxe Parent-Child

229 Deluxe Parent-Child

233 Lanna Corner

1237 Lanna Standard

241 Deluxe Pool Access Twin Bed

Q Search

Room

Room:

Room

Room

Room:

Room

222 Grand Deluxe King

226 Deluxe Parent-Child

230 Deluxe Parent-Child

234 Lanna Corner

238 Lanna Standard

242 Deluxe Pool Access Twin

Search & Filters b'4
Search
AC AD Not Assign vC VD Due-out
14 5 17 184 6 4
oc 0D 00s 000
3 7 1 0
Total Room
220
Room Type
Boutique Deluxe  Boutique Queen Deluxe King Deluxe Pool
Suite Room Access Double...
Deluxe Pool Deluxe Twin O Deluxe Parent- Deluxe Suite
Access Twin Bed me Child
Deluxe with Family Twin Grand Deluxe Grand Deluxe
Balcony Plus King Plus Twin
Grand Deluxe Grand Deluxe Grand Family Grand Family
King Twin Suite with... Superior
Grand Suite King Lanna Family Lanna Corner Lanna Deluxe
room with...
Lanna Standard Lanna Studio Lanna Signature L"""”:i?“;‘[“'e
uite
Lanna Triple Mini Queen Raom Maraya Suite Pool Deluxe
Superior
Pagoda Suite Pool Suite Double Pool Suite Twin Poolvilla View
Bed Bed Omun Lanna garden...
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5. n1seihaiiavy / ddinse (Room move / Upgrade)

ataelsiny PMS > Front Desk Function > Room Status Menu Tap WorAdutiaalviwiineu
funsasfiuniseneviacle lunasiilunisddinse (Upgrade), ansgeiu (Downgrade) waatnanialu

dszianviavtfendu

o
o/

dunaunisvinvu (To perform the task):

1. neilu Room Status

Room : 113 Deluxe Twin Onw 0 |
RR25000022-2
Group DR. TOMMY MY |

il <¢l|a @) 0 %]

2. anvasiiidanludesu Clipboard

Colendarstatus Floor Plan Roam Overview
@ Clipboard
Current Status Today Arival I House e Out Please drop room on this clipboard to be transfer
Room : 101 Deluxe Pool Access Double Bed o Room : 102 Deluxe Pool Access Double Bed ac Room : 103 Deluxe Pool Access Double Bed ve Room : 104 Deluxe Pool Access Double Bed ve Room : 105 Deluxe Pool Access Double Bed 0
25000001 RR25000023 RR25000022-1
Miss Auade wam Khun GOWga SMF(2) Group DR. TOMMY MY
& Cla]e]o MBI we e 0 = = B &> 0 =]
Room : 106 Deluxe Pool Access Twin Bed Room : 107 Deluxe Pool Access Twin Bed Room : 108 Deluxe Pool Access Twin Bed Room : 109 Deluxe Pool Access Twin Bed Room : 110 Deluxe Pool Access Twin Bed
w ve : ac
Out of Service 125000014
Reason : Show Room Miss Mali MA
Remark : SHOW ROOM
5 s
=] = @ i & ae o =]
Room : 111 Deluxe Twin dnen a0 Reom : 112 Deluxe Twin Omw o Room : 113 Deluxe Twin Omws1 Room : 114 Deluxe King v Room : 115 Deluxe Twin Inms 0
RR25000022 RR25000022-2 0 RR25000022-3
Group DR. TOMMY MY Group DR. TOMMY MY Group DR. TOMMY MY
W& $la|e]o = =N ERSR =N CHEE ]| i B |#[¢ls @0 =
Room : 116 Deluxe Twin Dmw Room : 117 Boutique Deluxe Suite Room : 118 Boutique Deluxe Suite Room : 119 Boutique Deluxe Suite Room : 121 Grand Family Suite with Balcony
o a ve a o i @ y Y ve
RR25000002-4,C125000002 125000013 © cizs000012 *' <
Group BABY BLIE 2025 SS§ Mr. Panya PA Miss Warisara TY
" P 8 ' 8 +
[ &4 B =3 kel K% =] B0 f& <> ]=s1e)0 B &> =i )0 =] =
Room : 122 Grand Family Suite with Balcony e Room : 123 Grand Family Suite with Balcony e Room : 124 Grand Family Suite with Balcony w© Room : 125 Grand Family Suite with Balcony " Room : 126 Grand Family Superior »
~ ~ ~ ~ ~

3. 8an None wnntfludssinniiagifeniu

o &an Up shusunisddinsaiiag
o t&an Down & nFun1sansesuviag
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4, danviavdarane

Room Stat Calendar Stat Floor Pl Room O
Group DR. TOMMY MY

Current Status Today Arrival In House Due Out None up Down
Room : 104 Deluxe Pool Access Double Bed \  Room:107 Deluxe Pool Access Tuin Bed | Room:108 Deluxe Pool Access Twin Bed w  Room:1121 Boutique Queen Room .
Room : 1122 Boutique Queen Room 4o Room:1123 Boutique Queen koom ,  Room:1124 Boutique Queen Room e Reom: 1125 Boutique Queen Room .
Room : 1126 Boutique Queen Room 4o Room:1127 Boutique Queen Room o | Room:1128 Boutique Queen Room ¢ Room:1129 Boutique Queen Room "
Room : 1130 Boutique Queen Room ,  Room:117Boutique Delure suite , | Room:133Riersuite w | Room:134Riveruite -
Room : 221 Deluxe King L Room:223 Deluxe Parent-Child | Reom:224Deluxe Parent-Child Lo Room:225 Deluxe Parent-Child .

5. nsansaastdannistnaiag
6. nailu Save \Wadugu

Room Transfer X
Reference No. : RR25000022-1 Destination : nas
Origin 105 Room Type : Boutique Queen Room (BQR)
Room Type : Deluxe Pool Access Double Bed (DLXPACCDBL) Arrival : 22/03/2025 14:00
Arrival : 22/03/2025 14:00 ED Departure : 24/03/2025 12:00
Departure 24/03/2025 12:00
Approved By Q
Guest Name : DR. TOMMY MY
Remark : =
Rate Code : OPEN
Room Rate 6,000 Select Rate Condition :
. Current Rate New Rate Upselling
Post Date Current Rate New Rate Difference
22/03/2025 6,000 6,000 ]
23/03/2025 6,000 6,000 0

Confirm ‘ Cancel
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6. anuziliiu (Calendar Status)

atjn1alsiuy PMS > Front Desk Function > Calendar Status Menu Tap Wodduii2alviniineu
gusarumvasiniaa el fiu
dumaun1svineu (To perform the task):

1. na Room View : 55UU3sULAITIERLLALAITENAMUNNNLLRUWDY

na Room Type View : s3uu3zudadnaasidaalzasanulssinniiag
nn Room Zone View : ssuuagihdndsaastaaniaaganiniaiuy

2. nmilu Calendar Wialdanfudusunaszhouiisasnis
nailu Home twanau'ldoiunilaqiiu

3. neviviaginvuazarana (Vacant Clean Room — VC)

AN5YiINvIUARISTULU:

o

@)

@)

Exit - aanmnmuﬁ

Make Reservation — &19n153a9luai

Make 00S (Out of Service) — soaarugiadiilu “Out of Service”
Make 00O (Out of Order) — doga1uzyaailu “Out of Order”
Make OOI (Out of Inventory) — inviavaanainsyuu Inventory

mouT

1120067

130T

115 0T

110 OLPACCTWN Ml MA

DR, TOMMY MY

DR, TOMMY MY

DR, TOMMY MY

Meer

4. navivasgnialviuun (Assign Clean Room — AC w3a Assign Dirty Room — AD)

ANSYINVIUAAYSELILU:

o

o

o

Exit — aanannwyil

Edit Reservation — udlasaasidannisaas
Check In - \fnfuuan

Activity Log — qifuvinianssu

Print Booking — iuw2ayanisaay

Print Register — WuWuuuwWasuangiiiau
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o Print Blank Register — Auviuuwasuayngidauilan
o Print Meal Coupon — WuwWalavarms

o Print Luggage Tag — AnwWuingunise

o Tour Order - cgmé‘i’ams‘

o Print Tour Order — fuWe&9v1$

Room Status Calendar Status Floor Plan Room Overview
Room View Room Type View Zone View | O 22032025 D) Y Fer

Room sat JECIN Mon Tue  wed Thu  Fi sat [JEGR Mon Tue wed  Thu  Fri sat |G Mon  Tue Wed Thu  Fri | sat [CTOM Mon  Tue  Wed Thu  fi sar [JER
Mar 22 [IEEY Mar24 Mar25 Mar26 Mar27 Mar2s Mar2o [UEEW] Mar31 Apri  Aprz  Apr3  Aprd  Aprs [EIER Aor7  Apr8  Apro Aprio Aprii Apri2 ENIREY Aprid Apris Apris Apri7 Aprig Aprio JNag
112 DLXT
113 DLXT DR. TOMMY MY
114 DLXK m
115 DLXT DR. TOMMY MY
116 DLXT M
& Bt TP EditReservation
117805
118805 "
Check In =| Activity Log
119805
@ Print Booking = Print Register
121GF8
122688 =) Print Blank Register || =) Print Meal Coupon
123GF8
@ Print Luggage Tag P TourOrder

124 GFB

125GFg @ Print Tour Order

@

126 GFS

127 GFS

128 GFS

129 GFS

130 GFS

5. naviviaefigitinwn (Occupied Clean Room — OC w3a Occupied Dirty Room — OD)

ANSYiINIUARISTULU:
o Exit — aananawyd
o Edit Check In — ur'lasaazidaanisiindu
o Cashier — lUdvWvAtunmadas (1du n1sa5eLdy, Folio)
o Activity Log — qiiuvinianssu
o Print Booking — Wuwiayanisaay
o Print Register — WunwuuWasuasnsidau
o Print Blank Register — fununuunasuangidautdan
o Print Meal Coupon — Wuwalava1ns
o Print Luggage Tag — AunWuiingunise
o Item Posting — ffuvinsnanisan1danaasiu Folio uasuun
o Message & Mail — g913agUaANULALALUR
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Room Status Calendar Status Floor Plan Room Overview

Room View Room Type View Zone View < | O || 220032025

4

sat ECQ Mon  Tue  Wed  Thu Fri sat g Mon  Tue  Wed  Thu Fri sat E Mon  Tue  Wed  Thu Fri sat - Mon  Tue  Wed  Thu Fri sat sun [NV
Apri3

Room Mar22 [UEIEEN Mar24 Mar25 Mar26 Mar27 Mar2s Mar2o [QUSEN Mar31  Apri Aprz  Aprs  Apra  Aprs [ENOEH Aer7  Apr8  Apr9  Apri0 April  Apri2 Apri4 Apris Apris  Apr17  Apris  Apr1o [ENSER Apr2t

101 DLXPACCDBL

102 DLXPACCDBL E

103 DLXPACCDL & e @ eoitcheccin

104 DLXPACCDBL o

Activity Log

105DLXPACCDBL DR

@) Print Beoking & Print Register
106 DLXPACCTWN
107 DLXPACCTWN =) Print Blank Register || (@ Print Meal Coupon
108 DLXPACCTWN
o8

110DLXPACCTWN  Mal| <) pessage & Ma

B _

111 DLXT DR TOMMT MY
112 DLXT

113 DLXT DR. TOMMY MY
110
115 DLXT DR. TOMMY MY
116 DLXT. Mesti..

117808

1188DS

6. nAas Out Of Service (00S), Out Of Order (000) wag Out Of Inventory (OOI)

o

N15YiNVIUAR ST
o Exit — aanannuyil
o Activity Log — giiuvinianssu
o View 00S - gsaasidaadgaiugiias 00S

o Release 00S - iasgnuzadaniingsuasAuiagiingssuy

Room Status Calendar Status Flgor Plan Room Overview
> Filter

Room View Room Type View Zone View < O 2200372025
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sur Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon

Room Mar22 [UEMPEY Mar24 Mar25 Mar26 Mar27 Mar2s Mar2o [QUENEG Mar31  Apr1 aprz  Apr3  Aprs Aprs [SOEE Aor7  Aprs  Aprd Aprio aprit apriz [ESSRER Apria Apris Aprie Apri17  apris apr19 [ENSENN Aor2i
101DLXPACCDBL  AU@... Sarap...
102DLXPACCDBL  GOW. Sarap.

103DLXPACCDBL  Sarap...
104 DLXPACCDBL
105DLXPACCDBL  DR. TOMMY MY
106 DLXPACCTWN
107 DLXPACCTWN

108 DLXPACCTWN

[© Bat
110 DLXPACCTWN  Mali MA

Activity Log

111 DLXT DR. TOMMY MY T2 View00s © Release 005
112007

13 DLXT DR. TOMMY MY

114 DLXK m

115 DLXT DR. TOMMY MY

16 DLXT Rinda.

117805 Meeti
18 EDS m
119805 Weris...

1216r8

122F8

1236F8
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7. WU (Floor Plan)

atgia1alsiuy PMS > Front Desk Function > Floor Plan Menu Tap Wordfutlahalvininou
faunsafumiaIaNTU uazgaausvaswnluusastule

dumaun1svineu (To perform the task):

7.1 na Room Building Lﬁatﬁanpwﬂws
7.2 na Floor Number (iaidanifu
7.3 nanviavinvuasaraia (Vacant Clean Room — VC)

ANSYINVIUARISTLILL
o Exit — aananawyi
o Make Reservation — &519n15329113i
o Check In - \induunan
o Dirty This Room - diliaaaaugvadiilu “Dirty”
o Make 00S (Out of Service) — doga1ugriaaiilu “Out of Service
o Make 000 (Out of Order) — dusauzsaailu “Out of Order”
o Make OOI (Out of Inventory) — iinviavaanainssuu Inventory
o Inspect — asadauriaInIINITVINANURZANA
o Room Facility - Qﬁoai'\umm'mazmnmﬂ‘luu"ao

n”
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7.4 aniiavitvuazdvlulsinainuszana (Vacant Dirty Room — VD)
AN5YINIUARISTULU:

o

o

Exit — aananawuyil

Clean This Room - diliaaaaiuziiasiilu “Clean”

Make Reservation — &#19n153a9ln

Check In - Enduuan

Make 00S (Out of Service) — dogarugviadiilu “Out of Service”
Make 00O (Out of Order) — doaanugviaiilu “Out of Order”
Make OOI (Out of Inventory) — ihwavaanannszuu Inventory
Room Facility — @ﬁaai'mwm'mazmn’tuﬁaoﬁn

|

Calendar Status Floor Plan Room Overview

C [}

— T T U E =6

8202 DLXT 8203 DLXD oc [l | B204 OLXT c lj|820s oxo (o)

Mr. OLEG TARYGIN Miss IRINA FESHC. Mr. ANDRIAN SOFL

:
ol
B206 DLXD AC : [ .
Khun Minji Choi = B208 GSTD o
; ! g E ﬂ e —
[U) U] U] D . r

] Make Reservation Checkin

:‘@\ of [m7 0
- ¥ Make 00s Make 000

& Make 001 & Room Faciity

A s A Qs s -
7.5 nanmiavngnialvinanuazsizana (Assign Clean Room — AC)
ANSYINVIUARISTULU:

o

o

Exit — aanannuuyil

Check In - \Gnduuan

Update Guest - dilianzinyanun

Copy Link — &vAgmsuiindusiu Web Check-in
Dirty This Room — wl&ausaugsasiilu “Dirty”
Edit Reservation — unlasaasidannisaany
Send Mail — gvriayanisaagludonun

Activity Log — qiiuviniianssu

Inspect — asragauviagnavNIsvinAugzaIn
Print Booking — iuwW2ayanisaay

Print Register — WuWuuuwWasuaIngiiiau

Print Blank Register — funiuuwasuasnsidauiilan
Print Meal Coupon — wuwalasarns

Print Luggage Tag — Wuwuinduaise
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- Copy — AARannN153ay
- Room Facility — g&vauraanuszainluasnin
. J—— J—
Room Building
s , =
ﬂ = i
SEE—
L1 he) of s
‘ : =
% ] B201 DLXD oc B202 DLXT oc B203 DLXD oc B204 DLXT Ve B205 DLXD oo B206 DLXD AC : : ﬂu
: M. TAKEO SAWADA |l | Mr. OLEG TARYGIN - il | Miss IRINA FESHC. M. ANDRIAN SOFL.. llf khun Minji choi =
s =53 CheckIn
. 5Y Update Guest r@ Copy Link I |
E ®  Dirty This Room # Edit Reservation GDLD v
42 send Mail & acvityrog
u-v :‘ ,ﬁ';‘ ,7 ‘ﬁ Release Inspect @ Print Boc g

@ print Register
&) Print Meal Coupon

B

@) print Blank Register
@ print Luggage Tag

@ Room Facility

7.6 namiaviigninliuanuazdolildiinaiuazaia (Assign Dirty Room — AD)

ANSYINVIUAAYTELILU:

Exit — aanannuuyil

Clean This Room — dliaaaatuzvadiilu “Clean”
Update Guest — dilianzinyanun

Copy Link — &vAgwmsuiindusinu Web Check-in
Edit Reservation — unlasaasidannisaany
Send Mail — gvriayanisaaludonun

Activity Log — qiiuviniianssu

Print Booking — iuwWayanisaay

Print Register — WuWuuunasuasneiiau

Print Blank Register — funiuuwasuasnsidauiilan
Print Meal Coupon — #iuwalavainis

Print Luggage Tag — Wuwuinduaise

Copy — Aaaann193ad

Room Facility — a&vahuiaanugzainluiaswn

0O O 0O O 0 OO0 O O O O O O o
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Room satus Coendar staus Room Overvew
Room Building
B Floor B Floor B Floor BFloor
How ) ° 7 .
100 BBPA. oo | |102 00PA..  oc | [103 DixeA.  ac |, f 104 DLXPA 105 DLXPA 106 DLXPA.. o [5 107 DLXPA..  ve 108 DLXPA..  vC os 110 DLXPA..  oc [| 111 BIXT a0
Miss auases waa Khun GOWqa SMF(2)| | miss Sarapat Yang Group DR TOMMY... Miss Mali MA Group DR. TOMMY...
- B — + -t |
I I ©) CeanThisRoom L I
112 ouxT v [ |113 pixr 0 | | 114 LK ve | |18 ouxr ) w 119 BDS oo| [121 68 v 122 G ve| |123 are v
Group DR TOMMY. Group DR. TOMMY. ) Update Guest B copytink || Miss Warisara TY
= bl ot
i
I I 7 EditResenvation £ Send Mail
& ActivityLog @ Print Booking 2 y 457
@ Print Register @) Print Blank Register
| — | | = TN V7
241 000A.  ve | | |242 oA, v | 243 DAL (v 244 DUPA. VC @ PrintMeaiCoupon || [ PrintLuggageTag |DLOA. v 248 DUCA.  ve 249 DUPA. Ve 250 DLXPA.. VO
L — —
- ] l[_% Copy > TourOrder — J
1 - | v | I
1121 BQR ve 1122 BQR vc 1123 BOR Ve 1124 BQR Ve =) Pprint Tour Order ﬁ Room Facility BQR vc 1128 BQR vc 1129 BQR vc 1130 BQR ve
i - e l | I | J — - —

7.7 aniiaviirizinwnuazazann (Occupied Clean Room — OC)
ANSYINVIUARISTLIUL

o Exit — aanannawyil

o Edit Check In - un'lashaazidannisaas/msiindu

o Cashier — llfoWsAtuuaudas (\du ns¥usedy, Folio)

o Dirty This Room - diliaaaaugvadiilu “Dirty”

o Do Not Disturb — doaaaiug “wWinsuniu”

o Activity Log — giiuvinianssu

o Print Booking — Wuwiayanisaay

o Print Register — WunuwuuWasuasnsiiau

o Print Blank Register — fununuunasuangidautdan

o Print Meal Coupon - Wuwailava1nIsg

o Print Luggage Tag — AunWuingunaisy

o Copy — Aaaann1saag

o Item Posting — ffuvinsnanisan1d3naasiu Folio uasuun

o Message & Mail — g913aqAaAIULRLALUR

o Room Facility - @é’iod‘mmmm&maﬂuﬁaaﬁn
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Room Status Calendar Status Room Overview
Room Building
: ~ 55

< [}

T LJ L1 ;h

_[ ™)
8202 07 oc M [8203 ox0  oc | [ 8208 oL 8205 o0 (@)l [ 8206 L0 ac b
Mr. OLEG TARYGIN Miss IRINA FESHC. Mr. ANDRIAN SOFL Khun Minji Choi 208: GSTD:
@ edit checkin {? q
d Cashier @ irty This Roor % e
B voNotDisurb & acwiyrog =

rint Booking U@ Print Regist

0

|

¢ T
E

a

@ PrintBlank Register || (@) Print Meal Coupon
@ printluggsgeTag || () copy
&0 ltem Posting B< Message & Mail

@ roomFacility

7.8 naiiaviirfizinwnuazdeliledvinainuszaia (Occupied Dirty Room — OD)
ANSYNIUARISELILL

o Exit — aananawyil

o Clean This Room - diliaaaaugvadiilu “Clean”

o Edit Check In - un'lashaazidannisaas/msiindu

o Cashier — lldoWsAtuuaumdas (1du ns¥uasedy, Folio)

o Do Not Disturb — doaaaiug “wWinsuniu”

o Make Up Room — wansavuausnisinanugzainiviag

o Activity Log — qiiuvinianssu

o Print Booking — Wuwidayanisaay

o Print Register — WunwuuWasuansiiau

o Print Blank Register — funnuunasuangidaurdan

o Print Meal Coupon — Wuwalava1nnsg

o Print Luggage Tag — AunWuingunaise

o Copy — AAaann1saay

o Item Posting — ffuvinsnanisan1danaasiu Folio uasuun

o Message & Mail — g913aqAamULRLALUR

o Room Facility - Qﬁoai'mmmmasmniuﬁaaﬁn
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Room Status. Calendar Status Floor Plan Room Overview

Room Building

loor 2 Floor 3
° L B

a = |
H
Bl

1] I S o B % = wi

8201 DLXD oc B202 DLXT o0 B203 DLXD oc B204 DLXT AC B205 DLXD oc B206 DLXD o
lf | knun rossuKoON M OLEG TARYGIN  [f| mrs. zipu wanG M TwaN VANDER... [ | mrs. senaku 8208 GSTD
@ clean This Room (:I
B e J ETET 1]”63 -
| 1

| @ editcheckin

£ 7 oonosus | I waketoroom B, = [ wmaon W
~
;] Activity Log @) Print Booking =
il
77777 @l Print Register [ PrintBlankRegister || . __ __ __ __ __ __ __ __ __ __
& Print Meal Coupon & Pprint Luggage Tag

Item Posting

Bl

@ com

X Message & Mail @ Room Facility

7.9 nanviaviiatiszriinvatauiinge: 00S, 000 uaz O0I (Room under maintenance)
A15YiNVIUARITTULL:

o Exit — aanannawyil

o Activity Log — qiiuvinianssu

o View 00S - gsaasidangaiuiias 00S

o Release 00S - lassgarusataningnarduagirngnisiadeiu

o Room Facility - @é’iomummmazmniuﬁaaﬁn

Room Status. Calendar Status. Floor Plan Room Overview

Room Building

Floor 2
s - e [

R

e FL’-

<

:

x

:

T
- B306 DLXD oc
: B!OE GSTD
- Mr. RUSLAN SHIGA. -

: *l[v : % I_T'[rI -
2| Activity Log 4
i 1 |
=41 ; B307 GDLD
M Yevgen Poltavets

ﬁ

8301 00 (G0l | B302 DLXT @ 8303 00 Ac [l [ B304 T vo [ 8305 DO Ac

Mrs. SANDRA GRCIC Khun Raed Almgati Mr. KONSTANTIN V...

I
=
=
I
T
=
=

(D Release 005

g{' #

@ Rroom Facility SN e A S
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8. mwsrusa1uziviaviwin (Room Overview)

atga1alsiuy PMS > Front Desk Function > Room Overview Menu Tap Worfutiahalvnwinou
faunsafumiaIaNTU uazgaausvaswnluusastule

dumaun1svineu (To perform the task):

8.1 na Room Building Lﬁmﬁanpwms
8.2 na Floor Number 1ialdanifu
8.3 naviavivuarazana (Vacant Clean Room — VC)

ANSYINIUARISTLILL
o Exit — aananawyi
o Make Reservation — &519n15329113i
o Check In - \induuan
o Dirty This Room - diliaaaarugvadiilu “Dirty”
o Make 0O0S (Out of Service) — doga1uziaaiilu “Out of Service”
o Make 000 (Out of Order) — dusauzsaaiilu “Out of Order”
o Make OOI (Out of Inventory) — iinviavaanainssuu Inventory
o Inspect — amyadgauriaIndINIsVinANNRZANA

Room satus Coendar st Foor pian
Hotel A Al Floor 1 Floor 2 Floor 3 Floor 4 Floor 5 Floor 6 Floor 7 Floor 8 Floor 9 Floor 10 Floor 11 Floor 12 Flgor 13 Floor 14 Floor1s  » 2
Room : 131 Standard oo | Room:132Standard o | Room :133 River suite v | Room :134 River suite ,  Room:135 River Suite .
RR25000021,CI25000011 . <
Floor |Miss Sainam SSA
1
5 P
i w ¢ @0 B (=] =] =] =]
— ® eat ] Make Reservation — —
Room : 201 Grand Deluxe Plus King ,  Room:202 Deluxe Twin dmun . 204 Deluxe Twin Gns) . Room:205 Deluxe Twin dnmun | Room :206 Grand Deluxe Plus k
© RR25000015C125000009 . 0012,C125000008 “" RR25000012-1,C125000007 °
Mrs. Wanpen WAN lomo MO Miss Momo MO
;Ionr ke CheckIn ) Dirty This Room >
5 P P 8 +
=N b B EYE e = M B YIS N Ed b Y ElEe =
T Make 005 [X] Make 000
Room : 301 Grand Deluxe Plus King . Room:302 Deluxe Twin dmun . . 2 304 Deluxe Twin Taun . Room :305 Deluxe Twin dmun . Room:306 Grand Deluxe Plus k
ve ve & MakeoO! ﬂ Inspect ve ve
Floor
A >
=] =] b =] b =] =]
Room : 406 Grand Deluxe Plus King ,  Room:407 Grand Deluxe Twin ,  Room:408 Grand Deluxe Twin ,  Room:409 Grand Deluxe Twin ,  Room:410 Grand Deluxe Twin L,  Room:allDeluxe king
Floor >
4
=] =] =] =] =]
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8.4 naiiavitvuaztalilainmuszana (Vacant Dirty Room — VD)

ANSYINYIUARISTUL:
o Exit — aananauyi
o Clean This Room - diliaaaauyradiilu “Clean”
o Make Reservation — &519n1153291141
o Make 00S (Out of Service) — sugarugviaiilu “Out of Service”
o Make 000 (Out of Order) — dosauzvaailu “Out of Order”
o Make 00I (Out of Inventory) — iwiavaanannszuu Inventory

Room stats Colendsr status Floorlan
Hotel A “ Floor 1 Floor 2 Floor 3 Floor 4 Floor 5 Floor 6 Floor 7 Floor 8 Floor 9 Floor 10 Floor 11 Floor 12 Floor 13 Floor 14 Floor 15 > 7||

Room : 131 Standard oo Room : 132 Standard D 'oom : 133 River Suite v Room : 134 River Suite ™ Room : 135 River Suite B
RR25000021,C125000011 ‘ ©
Floor |Miss Sainam

1 >
i Slafefo] =3 =] =] o] |~}
€ Clean This Room
Room : 201 Grand Deluxe Plus King 1203 Deluxe King w Room : 204 Deluxe Twin dn1 oo Room: 205 Deluxe Twin dmw o0 Room : 206 Grand Deluxe Plus
RR25000012,C125000008 - RR25000012-1,C125000007 .
— Miss Momo MO Miss Momo MO
Floor Gl MakeReservation | T¥ Make 005 by
B | . =N Cd ) S S R Y e (=
Make 000 8 Make 00l
Room : 301 Grand Deluxe Plus King e Room : 302 Deluxe Twin Omws e Room : 303 Deluxe King e Room : 304 Deluxe Twin O ™ Room : 305 Deluxe Twin Jmu1 M Room : 306 Grand Deluxe Plus k
Floor
3 >
Room : 406 Grand Deluxe Plus King e Room : 407 Grand Deluxe Twin Ve Room : 408 Grand Deluxe Twin e Room : 409 Grand Deluxe Twin ™ Room : 410 Grand Deluxe Twin vC Room : 411 Deluxe King
Floor
A >

8.5 naaviignialiinunuarazanna (Assign Clean Room — AC)
ANSYINvIUARISTULU:

o Exit — aananawyd

o Check In - iinduuan

o Update Guest - dliantayauun

o Copy Link — &vAgmfuiindusinu Web Check-in

o Dirty This Room — wl&augatugviaailu “Dirty”

o Edit Reservation — ua'lusnaasidaanisaag

o Send Mail — gvriayanisaagludonun

o Activity Log — qiiuvinianssu

o Inspect — amdadauviasndINIsvinANURLaNA

o Print Booking — Wuwiayanisaay

o Print Register — Wunuuunasuasngiiau

o Print Blank Register — fununuunasuangidautdan

o Print Meal Coupon - Wuwalasa1ns

o Print Luggage Tag — Aunuingunaise

o Copy — Aaaann1saay

o Tour Order - @mé’ams‘
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- a d o n‘/ o d
o Print Tour Order - HunAIaINII

Room Status Calendar status Floor Plan Room Overview
Hotel A “ Floor 1 Floor 2 Floor 3 Floor 4 Floor 5 Floor 6 Floor 7 Floor 8 Floor 9 Fioor 10 Fioor 11 Floor 12 Floor 13 Floor 14 Floor1s D 7:
Room : 131 Standard | Room:132Standard v Room:133River Suite w  Room:134RiverSuite . Room:135River Suite
RR25000021,C125000011 < .
Floor  MissSainam SSA
1
-
[ S EJ I = =] =] =] =]
4 | Room : 209 Deluxe Twin Smn e |Room :210 Detuxe Twin nvn .  Room:211Deluxe King L.  Room:212Deluxe Twin Tmwn 4 Room:214Deluxe Twin Smun .  Room:215DeluxeTt
RR25000035-1 RR25000030 WR25000001 RR25000030-2 .
Floor < Mr. Prince Qs Group Meeting VIP Mr. New Ninew Group Meeting VIP N
g + g -y q P . 4
# OB O B #weaeo BB ilvwdaed 3 ilvddado 3 =
@ checkn
4 xe Twin Gmn ,  Room:303Deluxe King L,  Room: 304 Deluxe Twin e L, Room :305 Deluxe Twin Dmen . Room:306Grand Deluxe Plus ¢
Floor ZY Update Guest B copyuink >
@ DirtyThis Room i EditResenvation
Room : 40 . id Deluxe Twin . Room: 408 Grand Deluxe Twin . Room:409 Grand Deluxe Twin . Room:410 Grand Deluxe Twin _ Room:411 Deluxe King
X Send Mail é] Activity Log e e e v
Floor
4 ° >
ﬂ Inspect @ Print Booking = = = =
@) Print Register =0 Print Blank Register
@ Print Meal Coupon @ Print Luggage Tag
r@ Copy P Tour Order

@ Print Tour Order

8.6 naiinvgniahilanuazdeliuleiinaiusgzaia (Assign Dirty Room — AD)
ANSYINVIUARISTLIUL

o Exit — aanannawyil

o Clean This Room - diliaaaauzadiilu “Clean”

o Update Guest - dliantayauun

o Copy Link — &vAgmfuiindusinu Web Check-in

o Edit Reservation — ua'lusaazidannisaad

o Send Mail — gvriayanisaagludonun

o Activity Log — giiuvinianssu

o Print Booking — Wuwtayanisaay

o Print Register — WunuwuuWasuasnsiiau

o Print Blank Register — WuWuuuwasuaingidauiilan

o Print Meal Coupon — #uwalavainis

o Print Luggage Tag — AunWuingunise

o Copy — Anaanni1saay

o Tour Order - @méi“ams‘

v g

o Print Tour Order — AUNWAFI1NIS
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Room staws Catendar satus Fioor lan
Hotel A “ Floor 1 Floor 2 Floor 3 Floor 4 Floor 5 Floor 6 Floor 7 Floor 8 Floor 9 Floor 10 Floor 11 Floor 12 Floor 13 Floor 14, Flooris ) 7:
Room : 131 Standard oo | Room:1325tandard o Room:133River Suite w  Room:134River Suite . Room:135River Suite
RR25000021,C125000011 © .
Floor  Miss Sainam SSA
1
3 *
[ Ed E)E ke 1= = =] =] =]
Raom : 205 Deluxe Twin dnun o | Room:206 Grand Deluxe Plus king Room : 207 Deluxe Twin dawn o || Room:208 Deluxe Twin gmin L.  Room:209Deluxe Twin Tmun .  Room:210 Deluxe Twin i
RR25000012-1,C125000007 > RR25000038-4 RR25000030-1 RR25000035-1 RR25000030
Floor < “5s Mome MO Group Meeting 0 Group Meeting VIP Mr. Prince Qs Group Meeting )"
a1 [ G 7 . 3 " 3 P 7 - 3 P
EJ QLD 49 B 2] &3 8 1= ik B & SO |l & 368 6 B Il &<$36 0 8 ix®$s
) Cean This Room
Room : 301 Grand Deluxe Plus King o Foom:302Deluxe Twin Gmun w Root Deluxe Twin Gmn ,  Room:305 Deluxe Twin Smun s Foom:306 Grand Deluxe Plus k
Floor 50 Update Guest ® copyuin >
=] =] [ =] =]
Z2 EditReservation = send Mail
Room : 406 Grand Deluxe Plus King _ Room:407 Grand Deluxe Twin _ Roor Grand Deluxe Twin _ Room:410 Grand Deluxe Twin _ Room: 411 Deluxe King
ve ve Q Activity Log =) PrintBooking ve ve
Floor >
4
@ Print Register @) Print Blank Register -
=] ~ ~ ~
@ Print Meal Coupon @) Print Luggage Tag
B cn B Tourorser
= Print Tour Order

8.7 naiiaviigizinwnuarazana (Occupied Clean Room — OC)
ANSYINIUADITTUL:

o Exit — aanannawyil

o Edit Check In - un'lashaazidannisaas/msiindu

o Cashier — lfdoWvAtunmadas (1du 1315213y, Folio)

o Dirty This Room - diliaaaarugvadiilu “Dirty”

o Do Not Disturb — doaaaiug “wWinsuniu”

o Activity Log — giiuvinAanssy

o Print Booking — Wuwidayanisaay

o Print Register — WunwuuWasuasnsiiau

o Print Blank Register — fununuunasuangidautdan

o Print Meal Coupon — #Wuwalavainis

o Print Luggage Tag — Wuwuvinduaise

o Copy — Aaaannisaag

o Item Posting — ffuvinsnanisan1danaasiu Folio uasuun

o Tour Order - @méi“ams‘

o Print Tour Order — AuWA§99124

o Message & Mail — g913agUaANULALALUR
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Room st Coendar sas Fioor plan

Hotel A Al Floor 1 Floor 2 Floor 3 Floor 4 Floor 5 Fioor 6 Floor 7. Floor & Floor 9 Floor 10 Floor 11 Floor 12 Floor 13 Floor 14 Floor1s % | A
Room : 131 Standard | Room:132standard o | Room:133River suite o Room:134River Suite ., Room:135 River Suite
RR25000021,(125000011 < ©
Floor | Miss Sainam SSA
1 >
5 e
[} SIB@ O B3 =] =] =] =]
Room : 201 Grand Deluxe Plus King Room: 202 Deluxe Twin dmwn o | room: 203 pelue king .. Room:204 Deluxe Twin dm1 . Room:205 Deluxe Twin dmu1 1 Room: 206 Grand Deluxe Plus ¢
RR25000015,C125000009 < RR25000012,C125000008 " RR25000012-1,C125000007 >
Floor Miss Momo MO Miss Momo MO
2 >
5 B e 3 + 5 "
Bl i &% >3 & O 8 |k Bl lalefol 8 i |¢|s|e]ol B3
& editcheckin — —
Room :301 Grand Deluxe Plus King w = 303 Deluxe King \ Room :304 Delure Twin gmu1 . Room:305 Deluxe Twin dmun o Room:306Grand Deluxe Plus k
;Ionr 88 Cashier @) Dirty This Room >
7 Do NotDisurb g Activity Log
Room : 406 Grand Deluxe Plus King R : 408 Grand Deluxe Twin _ Room:409 Grand Deluxe Twin _ Room:410 Grand Deluxe Twin _ Room:411 Deluxe King
ve @) Print Booking @) Print Register ve ve ve
Floor
4 >

(@) Print Blank Register || [@ Print Meal Coupon
=) Pprint Luggage Tag r@ Copy

=

S temposing B Tour Order

@ Print Tour Order X Message & Mai

8.8 naiaviigizinnuazdelilarinarugzain (Occupied Dirty Room — OD)
ANSYIUADITTUL:

o Exit — aanannawyil

o Clean This Room — dliaaaaiuzviadiilu “Clean”

o Edit Check In - ur'lushaazidannisaas/nsiindu

o Cashier - lddsRvAdunadas (11du N353y, Folio)

o Do Not Disturb — doaaaiug “wWinsuniu”

o Make Up Room — wansavuausnisinanugzainiiag

o Activity Log — giiuvinAanssu

o Print Booking — Wuwtayanisaay

o Print Register — WunwuuWasuasnsidau

o Print Blank Register — fununuunasuangidautdan

o Print Meal Coupon — #uwalavainis

o Print Luggage Tag — Wuwuvinduaise

o Copy — Aaaannisaay

o Item Posting — ffuvinsnanisan1danaasiu Folio uasuun

o Message & Mail — g9n3agUaANULALALUR
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Room staws Colendr satus Fioorlan
Hotel A “ Floor 1 Floor 2 Floor 3 Floor 4 Floor 5 Floor 6 Floar 7 Floar 8 Floar 9 Floar 10 Floor 11 Floar 12 Floar 13 Floar 14 Floor1s D 7||
Room : 131 Standard on ||| Room: 132Standard o Room:133 River Suite ,  Room:134River Suite .  Room:135RiverSuite -
RR25000021,C125000011 < .
Floor ||Miss Sainam SSA
1
) Clean This Reom
: 202 Deluxe Twin Gmuwn .  Room:203 Deluxe King o  Room:204 Deluxe Twin I .. Room: 205 Deluxe Twin Tmw o | Room :206 Grand Deluxe Plus k
100015,C125000009 . RR25000012,C125000008 " RR25000012-1,C125000007 °
Vanpen WAN Miss Momo MO Miss Momo MO
Floor @ edicheckin 85 cashier 5 >
= = S B®O B B |i|w[Slalel ol B ik & ola|e|of 8| i
&% DoNot Disturb }#  Make Up Room — — I —
. 302 Deluxe Twin Gmun . Room:303 Deluxe King . Room:304 Deluxe Twin Gnen . Room: 305 Deluxe Twin imn . Room:306 Grand Deluxe Plus k
= Activity Log @ Print Booking ve ve Ve ve
Floor
3 >
[@) Print Register =) Print Blank Register = = = =
@) Print Meal Coupon =) Print Luggage Tag
407 Grand Deluxe Twin ,  Room:408 Grand Deluxe Twin ,  Room:409 Grand Deluxe Twin 4  Room:410Grand Deluxe Twin . Room:al1Deluxe King
Floor B copr 58 ltemPosting >
4
3 message s = = Bl B

8.9 naiiaviatiszrinvataniinge: 00S, 000 uaz 00I (Room under maintenance)
ANSYINVIUAAYSTLLU:
o Exit — aananayi

O

L]

Activity Log — qiluninfianssu
o View 00S — gsaastdaagaiugiias 00S
o Release 00S - iasgnuzadaniingsuasAuiagiangnisidenu

(@)

Room Siatus Coendar Satus Floorlan
Hotel B B Floor B Floor B Floor B Floor A
1 omen 6 7 8
R Room : 109 Deluxe Pool Access Twin.. Room: 110 Deluxe Pool Access Twin.. . Roem 111 Deluxe Twin Bmen o Room:112Deluxe Twin Tmen o  Room: 113 Deluxe Twin Bmen o | Room:i114Deluxe ki
B Bl Out of se C125000014 € RR25000022 RR25000022-2
Floor Reason : Show Room Miss Mali MA Group DR. TOMMY MY Group DR. TOMMY MY
pips Remark : SHOW ROOM >
mw g p g N i - el
fil® ¢ a® o 8 x|l & 6 3 B |0 |&[|¢lale o 3]
. Room: 602 ool Suite Double Bed .  Room:603 ool Suite Double Bed .  Room:604Pool Suite Double Bed ,  Room:605 Pool Suite Double Bed ,  Room:606 ool Suite Double B
B RR250000 RR25000039-1 RR25000039-2 ‘ c
Group Me | - Group Meeting 0 Group Meeting 0
Floor =] Activity Log >
6 - . .
WA B i®da e o B i{i®da6e o B3 =] =
T3 View00s
Room 70| oc  Room:702PoolSuiteTwinBed Gmw1 , Room:703 Pool Suite Twin Bed fmwn , Room:704 Pool Suite TwinBed Gmw1 , Room:705 Pool Suite Twin Bed mw1 ,_ Room s 706 Pool Suite Twin Bed
RR250000 () Release 00S "~ RR25000033-1 RR25000033-2 RR25000031 RR25000031-1 RR25000031-2
B Group SO Group SORYBY-2025 SORYBY-2025 Group SORYBY-2025 SORYBY-2025 Group Meeting VIP Group Meeting VIP Group Meeting VIP
P P P P 9 P g P g
Floor _— >
7
o ade0 B il wdadad o B il w836 0 3 # S @B 0 B ilwe®d® 0 B8 &6
Room : 801 Deluxe Pool Access Dou. . Room:802Delure Pool Access Dou.. ,  Room :803 Deluxe Pool Access Dou... . Room:804Deluxe Pool Access Dou. . Room :805 Deluxe Pool Access Dou... . Room:806 Deluxe Pool Access
B
Floor >
: =] =] =] =) =]
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9. iinduviaviin (Check-in Room)

agaalsiny PMS > Front Desk Function WerAtuiizhalviwiinousnansasifiunsidnduviaiiuiin
nstwnuasuun'le

o
o

AU

o]

-b_UJNI—l

aun151invnu (To perform the task):
. AAad Vacant Clean Room (VC) w3a Assign Clean Room (AC)
nailu Check In
nsansaastdaauunluiny Guest Profile
. nnilu Confirm wiaffudunisdnduy

Version :
Last Updated :
Author :

10.02

QA Team

18 June 2025

Room / Type

103 (13

DLXPACCDBL

Booking Info Guest Profile

Guest Profile

Guest 1 B g\&?deuest
Information Address

Title Gender
Miss Female
Expiry Date
23/07/2075

Country

Thailand

Access 1D

Arrival Date
Departure Date

22/03/2025

23/03/2025 °

Note & Attachment Hotel Transfer

Register Profile Note
First Name

Sarapat

Mobile No.

Social Media
Please Select

First Visit

@ eepistory

Room Availability

Breakfast

Rate Code
Room(s) Total Guest avg. Rate
OPEN
1 g 2 4,600

Posting Instruction Deposit & Payment

Last Name

x Q Yang

Email
oraphan.smartfinder@gmail.com

Social Media 1D

ID Card / Passport
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Created By : SAIPARN SP 23/07/2025 11:02  Last Updated By : Tarn TR 28/07/2025 15:03

Guest Photo
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4 Upload

ABF
“ 400

Gther

Date Of Birth

Extra Charge
(Bed & Person)

0

ID Card / Passport

VIP Type

NON

License Plate

Other

Type file only (jpg), (.png)
size must be less than 1 Mb

7y Upload

Guest Type

Regular Guest

Avg. Other Breakdown
Add O

0
o |

R
Nationality
Thai
Membership 1D
Other

Type file only (.jpgh (.png)
size must be less than 1 Mb

£y Upload

Total Daily Rate
Total Charge

5,000
5,000
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