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Version : 10.02
Last Updated : 30 July 2025
Author : QA Team

1. annsu (Overview)
afian1s1291u PMS — Group & Block atiuil Wviduuninlasazidaaunwinulunisianis:
- asAavasdnTunau (Room Assign for Group)
- asuAludayadmsuienau (Edit information for all Group)
- asuindunau (Check in Group)
- msnviaslunay (Add room to group)
- Mswaniiadaan’annnau (Separate a room from the group)

afatignaanuuunialiiulandduwusihuuuiasdunauiidaau tiansladussunlsadnof
Uszananwlunszuumsianisarumsuazlugsa

2. n15A919n193a9nAU (Create Group Reservation)

atianalsiuy Group & Block > Make Reservation Wordufizhaluelaousuisagsronisaas
drusunaraviavnmalsdsid@nguifed sudvnsiiuaiuin/fuaan nsilaniiag VIENARYYT LAY
suazdanllsiwadwun

dunaunisvineu (To perform the task):
1. ma&n Group & Block > Make Reservation
2. nsanjuihuayiuaan anntun&n Check iagiasing
3. a@nilu Room iauiuwas
4. o + wita — wiadsusuiurias nnfuadn Confirm
5. m&n Add To Cart & Continue wia'lifsziayanisans
6. n&n'lanau Search luras Contract 1atdanussnadeauan
7. wdan Rate Code nsansna1 Room Rate wasidan Breakfast Code
8. nsansianau (Group Code) u,asffanam (Group Name)
9. "uviu Guest Profile uavnsantayaunn
10. a&n Confirm u3a Confirm & Print Lwammsaaa‘f,maiaaunsm
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Version : 10.02
Last Updated : 30 July 2025
Author : QA Team

tal T o Total G Tot
NEW BOOKING - Rate & Aval ? Calendar View @ Forecast Vier Total N\(]h‘ otal Rooms otal Guest otal Charge
- 15 5 40 52,500.00
Arrival Date Rate Code ExtraCharge  Avg. Other Breakdown Total Daily Rate
Availabil R Total akfa
Room /Type Departure Date Roons Aveliabillr oom(s) otal Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge
21/0412025 OPNRB ABF 0.00 17,50000 =
DLXK 7 %]
4 24/04/2025 s & “ 1000 & 2,400.00 000 o0 & s250000 ™
Booking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Booking Info.
Arriva Departure Nights) Booking Type
21/04/2025 [ 14:01 ® 2470412025 = 12:00 ® 3 Night nal
Arrived By Detail Departure By Detail
Flight - + ) A 2 1t Flight +
Contract Email leg : No. c Per [
x Q qa0310.test@gmail.com Irin Somboon Ages
Agent £mail elephone No
x Q qa0310.4 gmail 3456789
Source £mail elephone No
x Q Ga0310.t gmail 234567:
Market Segmentation
Market Segment Source Of Business Channe
Online Travel Agency (OTAs) Other Online Travel Agency
Group / Party
Confirm & Send

uuaia (Note): asdadaulinilainldidanusindfyanuazsidgmaiatiognsad ialyiuanesan
leiagnousiuen

3. n1sinuiava1usunau (Room Assign for Group)

agaalsiny PMS > Group & Block > Booking Tap Weddutizhalvniinauanansadavaslidunis
A@ILUUNFU'LE

dunaunisvineu (To perform the task):
1. 1&an Group & Block Function > Booking Menu Tap
2. m&ntizamnudindulutas Group Code

Booking Today Arrival No Show Cancellation In House History Waiting List Holding List S Fier 120f2

. Room(s) Company Name

Group Code Group Name Guest(s) Arrival Departure Night(s) Agent Name Total Charge Block Code Ref No.
@ O ér GA250322582 ANT-20250716-1 8 22/03/2025 24/03/2025 3 48,000 RRG2500009
@ O éf GA250322648 Meeting 12 24/03/2025 25/03/2025 g Walk In (s5u Rate Co... 12,000 RRG2500011

3. Andanzday walmanilu Duplicate
4. mdnilu Confirm (Wadtiiunisea wiandnlamau X uiailu Cancel 1WaanLan
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Version :
Last Updated :
Author :

10.02
30 July 2025
QA Team

& GrouplList Vé Cancel Room

Group Information

Arrival
Ref No

Room Status Room No.
v RS

RS

®

B com

Departure

Status

Ref No.

RR25000030

Duplicate

Room Type

DLXT

POOLSTTWNB

Auto Assign 2

Group Code

Night(s)

Arrival Date

24/03/2025 14:00

24/03/2025 14:00

Group Info B

View Period D) Load Guest List

Group Name

-
=4
Block Code
Departure Date Night(s) Room(s) Guest(s)
25/03/2025 12:00 1 3 2
25/03/2025 12:00 1 3 2

=)

Print

Company & Agent Name

Guest Name 1/
Guest Name 2

Room Master

uuneie (Note): vniseianviasiiidanfiiaoviasfian aunsarudunautle

Select tilalRannunaLauiadtlag

n&IANTU N uWadazuangluras Room No.
tAanway Master Taan1sininday Room Master
tRanilu Save Wafudu

fnidandas nnifunailu Auto Assign iialviszuuAnanaaualidnTusid wiandnily

Group Information

Arrival

Ref No.

Room Status ~ Room No.
AD L
AD 112
AD 113
AC 701
AC 702
AC 703

Departure

Status

RR25000031

RR25000031-2

Room Type

DLXT

DLXT

DLXT

POOLSTTWNB

POOLSTTWNB

POOLSTTWNB

Group Code

Night(s)

Arrival Date

24/03/2025 14:00

24/03/2025 14:00

24/03/2025 14:00

24/03/2025 14:00

24/03/2025 14:00

24/03/2025 14:00

Group Name
ey
=4
Block Code
Departure Date Night(s) Room(s) Guest(s)
25/03/2025 12:00 1 1 2
25/03/2025 12:00 1 1 2
25/03/2025 12:00 1 1 2
25/03/2025 12:00 1 1 2
25/03/2025 12:00 1 1 2
25/03/2025 12:00 1 1 2
Total Night Total Rooms
6 6

Company & Agent Name

Guest Name 1/

Guest Name 2 Room Master

v

(]

Group Meeting VIP

Total Guest
12 12,000

Expect Revenue
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4. nmsunluiayadrusuiienau (Edit information for all group)

ataalsiny PMS > Group & Block > Booking Tap Wodduiiahaliwinouainsaudlaniaiiu
dayalunisansnau’le

dumaun1sviteu (To perform the task):
1. 1&an Group & Block Function > Booking Menu Tap
2. m&niiramnudinduludas Group Code
3. a&ntizamnudinduluzias Ref No.

Group Information
Arrival Departure Group Code Group Name Company & Agent Name
=
=
Ref No. Status Night(s) Block Code
Guest Name 1/

Room Status  Room No. Ref No. Room Type Arrival Date Departure Date Night(s) Room(s) Guestls)  gued Mo e 2 Room Master

AC m *[[ RR25000030 DLXT 24/03/2025 14:00 25/03/2025 12:00 1 1 2 Group Meeting VIP v
AC 112 *[E DLXT 24/03/2025 14:00 25/03/2025 12:00 1 1 2 Group Meeting VIP

AC 113 *[[ DLXT 24/03/2025 14:00 25/03/2025 12:00 1

Ac 701 ™ POOLSTTWNB 24/03/2025 14:00 25/03/2025 12:00 1

AC 702 '[E RR25000031-1 POOLSTTWNB 24/03/2025 14:00 25/03/2025 12:00 1 1 2 Group Meeting VIP

Ac 703 ™ RR25000031-2 POOLSTTWNE 24/03/2025 14:00 25/03/2025 12:00 1 1 2 Group Meeting VIP

4. uwa'lutayanisanyg
a&nilu Confirm

6. manilu Confirm Wadlandayalldeviasdu 9 Tunau
wratdanilu Cancel \Wadiliaatawziiadthien

u

Apply with group X

You want to apply with group
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Version : 10.02
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Author : QA Team
=1 v dl L Q/ 1
7. Laanuaammaamsaﬂmmmaua
a oy & o o o
8. LRannuazidaanisadnisaline
|
a . P P Y
9. manilu Apply Now Liadudu
Group Apply X
Group Code * Group Name * Group Remark *
Room No. / Type * Name / Contract * Check-in Time Check-out Time
Status Ref No. Rm. No. Rm. Type Guest Name Check-in Check-out Field Name Value
NauU ity iian
] RR25000030 i DLXT Meeting VIP 24/03/2025 25/03/2025
vz Posting Type Daily
@ . (Daily/Monthly)
RRG2500011 M111 ™ Meeting VIP 24/03/2025 25/03/2025
Guest Profile Meeting VIP
=) RR25000031 701 POOLSTTWNB Meeting VIP 24/03/2025 25/03/2025
Room Rate OPABF
=) RR25000030-2 113 DLXT Meeting VIP 24/03/2025 25/03/2025
Booking Status Confirmed Booking
=) RR25000031-1 702 POOLSTTWNB Meeting VIP 24/03/2025 25/03/2025
| Booking Remark
) RR25000031-2 703 POOLSTTWNB Meeting VIP 24/03/2025 25/03/2025
Room Type Code DLXT
| Sale Person Name 55
«/| ADDRESS SHOW TYPE Guest
/| Market Segment Airlines
Comments
~’ | ARVoucher Number

Page |8




Version : 10.02
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Author : QA Team

5. nswdndunau (Check in Group)

ataalsiny PMS > Group & Block > Today Arrival Tap Werdufizhaliwiinousiunsaidnguy
AsaILuunau'le

dumaun1sviteu (To perform the task):
1. 18an Group & Block Function > Today Arrival Tap
2. a&niiramnudinduludas Group Code
\danviasfidasnisidngu
t8an Room Master
nnilu Check In Booking wiavinnsidindu

v bW

Group Information
Arrival Departure Group Code Group Name Company & Agent Name
=
=
Ref No. Status Night(s) Block Code
v Room Status Room No. Ref No. Room Type Arrival Date Departure Date Night(s) Room(s) Guest(s) Guest Name 1/ Room Master
Guest Name 2
v AC 208 ™ RR25000030-1 DLXT 22/03/2025 14:00  23/03/2025 12:00 1 1 2 Group Meeting VIP
v AC 210 '[[ RR25000030 DLXT 22/03/2025 14:00  23/03/2025 12:00 1 1 2 Group Meeting VIP v
v AC 212 ™ RR25000030-2 DLXT 22/03/2025 14:00  23/03/2025 12:00 1 1 2 Group Meeting VIP
v AC 704 *[E RR25000031 POOLSTTWNB 22/03/202514:00  23/03/2025 12:00 1 1 2 Group Meeting VIP
v AC 705 *[E RR25000031-1 POOLSTTWNBE 22/03/202514:00  23/03/2025 12:00 1 1 2 Group Meeting VIP
v AC 706 *[[ RR25000031-2 POOLSTTWNB 22/03/202514:00  23/03/2025 12:00 1 1 2 Group Meeting VIP
Total Night Total Rooms Total Guest Expect Revenue
3 3 12 12,000
@ aeaneoirs [ R
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Version : 10.02
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6. n1suaniviavaan’annnau (Separate a room from the group)

ataalsiny PMS > Group & Block > Booking Tap Wodduiiahaliniinouainsananiasaan
AnATIRINRU LG

dumaunisvinviu (To perform the task):

1. 18an Group & Block Function > Booking Menu Tap
adnftannuiiduluzas Group Code
adnirannudindulutas Ref No.
aurayaluzras Group Code nransandayalni
adnilu Confirm wiadlinntaya

uih N

20.45% OCC  Available: 174 Rooms p = "
H ews @ Qlfé@h"\fu/t:ENB%@w
EDIT BOOKING : & Group Detail = Prine ] Actviy Leg RR. Ref. No.: RR25000031
OTA Ref. No.:
Arrival Date P Rate Code Extra Charge Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Room(s) Total Guest Ave, Rate Breakfast (Bed & Person) Add On Total Charge
+ 22/03/2025 OPABF ABF 0 2,000
F POOLSTTWNB 4 1 2 0 3 3
704 [E 23/03/2025 E 1,400 ﬁ 600 0 [‘: 2,000
Booking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Airlines Other Walk In 55
Group / Party
Individual (@) Group Party
Group Code Group Name Group Leader Room Master
GA250322648 Q Meeting
Group Remark
Purpose Of Stay
Q +
Guest Profile
| Add Guest
Guest B 55
Information Address Profile Note
Title Gender First Name Last Name Date Of Birth 1D Card / Passport
Group Other Meeting x Q VIP jm ¥R
Created By: Tar TR 21/07/2025 15:32  Last Updated By : Tarn TR 23/07/2025 22:31 CC’"S:;'kﬁ‘Ze"d Confirm Booking
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7. msuntadayanau (Edit Group info)

ataalsiny PMS > Group & Block > Booking Tap Wodduiiahaliwiinouaninsaudlutayanis
AILUUNRULE

A

unaun1s1invu (To perform the task):

t8an Group & Block Function > Booking Menu Tap

adnfitamnuiinduluzas Group Code

a&nilu Group Info

dllansaaziaaan1saY

Adnilu Save iadlinnzaya

uh e

Group Info Edit X

Group Info
Arrival Departure Group Code * Group Mame * Status *
GA250322025 Meeting Confirmed Booking
Master Room Group Leader
Goverment
Group Remark
Early ABF
Function No Function Name

Meeting V.1

“ CJHCEI
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8. Asninshadauun (Import the guest name list)

atnalsiuy PMS > Group & Block > Booking Tap Wertutizhalviwinousinsatindneda
wannlwa Excel lddenrsaavnau’le

dumaun1sviteu (To perform the task):
1. 18an Group & Block Function > Booking Menu Tap
2. a&niiramnudinduludas Group Code
3. mdnilu Load Guest List
4. a&nilu Load Template wiasmniluaauuunasy

Group Info X

Group Code * Group Name *
@ Load Guest List ¢y Load Template

° :’g Rm. Type Adult  Child  Arrival Departure  Guest Name 1 Guest Name 2 Title FirstName  Last Name iﬁ'fs‘mmmca'd
704 POOLSTTWNE 2 0 22/03/2025 23/03/2025 Meeting VIP No data

Add Person
2/2

Update Guest 1

Title First Name * Last Name *
Group Meeting x Q vIP
Passpart /1D Card No. Register No TM. No.

Update Guest 2

Title First Name * Last Name *
Please Select Q
Passport /1D Card No. Register No. TM. No.
705 POOLSTTWNB 2 0 22/03/2025 23/03/2025 Meeting VIP
Undo Guest 1 Undo Guest 2 Undo Guest All Guest 1 Guest 2 Auto Assign

Save Cancel

5. asanmadauunasluvuunasuiailnasnun

A B C D E F
Template GuestList

RoomNo n Title ﬂ FirstName ﬂ LastName n PassportNumber |

F

704 Miss XHX01 Lastname01 111111111111
704 Miss XXX02 Lastname02 223232232322
705 Mister XHX03 Lastname03 333333333333
'}'05 Mister XxXX04 Lastname04 444444444444
706 Miss XXX05 Lastname05 555555555555
706 Miss XX X06 Lastname06 666666666666,

L =
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6. a&nilu Load Guest List wida Import sadauun
7. m&nilu Save adliantaya

Group Info

Group Code * Group Name *

Update Guest 1

Title

First Name * Last Name *
Miss XXX01 x Q Lastname01
Passport / 1D Card No. Register No. TM. No.

i

Update Guest 2

Title First Name * Last Name *

Miss XXX02 x Q Lastname02

Passport / 1D Card No. Register No. TM. No.
222222222222

705 POOLSTTWNB 2 0 22/03/2025 23/03/2025 XXX03 Lastname03 XXX04 Lastname04
Undo Guest 1 Undo Guest 2 Undo Guest All

Guest 1

First Name  Last Name

° ﬁrﬂn Rm. Type Adult  Child  Arrival Departure Guest Name 1 Guest Name 2 Title
704 POOLSTTWNB 2 0 22/03/2025 23/03/2025 XXX01 Lastname01 XXX02 Lastname02 No data
Add Person
2/2

¢y Load Template

Passport/ ID Card
No.

Guest 2 Auto Assign
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9. nsWuntansas (Print Document)

atinaléiuy PMS > Group & Block > Booking Tap Wordduiiahalvninouaansafuwianaisi
tNendaIAuNITIaIngule

dumaun1sviteu (To perform the task):
1. 18an Group & Block Function > Booking Menu Tap
2. a&niiramnudinduludas Group Code
3. @adnilu Print
o t&an Print Booking Form — #uwayanisaag
o i&an Proforma Form — #inwiluuondl Proforma
o \&an Rooming List — Auwsadauunlunay

& Grouplist & Grouplnio El  viewPeriod D] Load Guest List =) print

Group Information Print Booking Form

Print Proforma Form

Arrival Departure Group Name Company & Agent Name
Print Rooming List ;—?
Ref No, Status Night(s) Block Code
Room Status Room No. Ref No. Room Type Arrival Date Departure Date Night(s) Room(s) Guest(s) Guest Name 1/ Room Master
Guest Name 2
AC 704 ki RR25000031 POOLSTTWNB 22/03/202514:00  23/03/2025 12:00 1 — e
| Lastname02
iss XXX03 .03
AC 705 ™ RR25000031- POOLSTTWNB 22/03/202514:00  23/03/2025 12:00 1 M Lestnamens
) Lastname04
AC 706 o RR25000031-2 POOLSTTWNE 22/03/2025 1400 23/03/2025 12:00 1 . Lasthame0s
Lastname06

Total Night Total Rooms Total Guest Expect Revenue
3 3 e 6,000
‘@, Save
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10. n1sAnaann1s3avnau (Copy Group Reservation)

ataelsiny PMS > Group & Block > Booking Tap Wedduiizhaliwiinouaunsadaaannisaas
nRu'le
dumaun1sviteu (To perform the task):

1. 18an Group & Block Function > Booking Menu Tap

2. dndandavuasnauiisiasnisdnaan

3. madnilu Copy

f‘v Make Reservation g Cancel Group IE] Copy & Grouplnio E]  viewPeriod = Print
Booking Today Arrival No Show Cancellation In House History ‘Waiting List Holding List 1-110f 11
Group Code Group Name Guest(s) Arrival Departure Rc‘mm(s) Company Name Total Charge Block Code Ref No.
Night(s) Agent Name
@ O & GA250322025  Meeting 6 22/03/2025 23/03/2025 2 Walk In (U Rate Co... 6,000 RRG2500011
@ O & 22072025HHH  Meeting 14 22/03/2025 23/03/2025 g Walk In (sou Rate Co... 13,500 RRG2500019
@ O Er‘ 22072025UU Meeting 2 22/03/2025 23/03/2025 1 Walk In (sou Rate Co... 2,500 RRG2500021
oy & d o ' el '
4. ATanTIAALLALANITIBIRINIUNIN TR
5. maniu Save iWafudu
. gl
Copy Group X
From Group
Group Code® Group Name* Group Remark*
Group Leader* Function No.* Function Name* Organization Name*
Group Arrival Time Group Departure Time Venue* Sign Board*
No. Of Room*
To Group
Group Code * Group Name * Group Remark
Group Leader Function No. Funetion Name Organization Name
Group Arrival Time Group Departure Time Venue Sign Board
221032025 | 1400 [¢) 23/03/2025 G| 1200 o
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11. nsantdnnisaavnau (Cancel Group Reservation)

agaalsiny PMS > Group & Block > Booking Tap Wedduiizhalvwiinouaunsaanidnnisaag
nRu'le
dumaun1sviteu (To perform the task):

1. 18an Group & Block Function > Booking Menu Tap

2. fndandaduasnauiisasnisanidn

3. madnilu Cancel Group

Tl MakeReservation | g cancelGroup B copy & Groupinfo Bl View period @ print
Booking Today Arrival No Show Cancellation In House History Waiting List Holding List Y Fier 1120f 12

Room(s) ~ Company Name

Group Code  Group Name Guest(s) Arrival Departure Nightis Agem Name Total Charge Block Code Ref No.
S 3
v @ O é[' GA250322025 Meeting 6 22/03/2025 23/03/2025 3 Walk In (s2u Rate Co... 6,000 RRG2500011
@ O é[' 22072025HHH  Meeting 14 22/03/2025 23/03/2025 2 Walk In (s2u Rate Co... 13,500 RRG2500019
@ O é[' 22072025UU Meeting 2 22/03/2025 23/03/2025 l Walk In (s2u Rate Co... 2,500 RRG2500021
=4 = 1
v
4, NTANTIEARLLALANITANLRNNTG adNU
5. adniu Save \Watlugdu
Group Cancellation b4

Reference No. Group Cade Group Name Group Arrival Group Departure

No. Of Rooms No. Of Guest Block Code Guest Name Company

Balance

Guest Cancel By
Guest Cancel By * Guest Cancel Tel * Cancel Date Cancel Time

Cancel Reason

= Qq

Cancel Reason *
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12. nnsndunisaavnau (Recovery Group Booking)
atinaldiuy PMS > Group & Block > Cancellation Tap Worddutiahalvininouanansagdunis
FpInFUNQAanLAN’le

dumaun1sviteu (To perform the task):
1. 18an Group & Block Function > Booking Menu Tap
2. fndandasuasnauiisadnisiau
3. a&nilu Recovery Group

ﬁ Make Reservation &£ Grouplnio El  ViewPeriod =1 Print
Baoking Today Arrival No Show Cancellation In House History Waiting List Holding List 110f1
Group Code Group Name Guest(s) Arrival Departure iﬁ;\':::; Ezg:":a'::r::me Total Charge Block Code Ref No.
v @ O & GA250305361  Geverment 6 05/03/2025 06/03/2025 ,‘3 Walk In 15,000.00 CLG2500001
' - Y v
4. anily Confirm afudunisdAunisaas
'
' o a al v o] o
5. nailu Cancel Waandnuazianiingviladai
Recovery X

184

Do you want to Recovery Booking GA250322092

Cancel
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