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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

1. uniin (Overview)
Afian1s1291u PMS — Reservation User Guide aiiufl avinduiialviniinorulsousuuageiladonussuu

a'm'lsnﬂﬁﬁﬁmumunmmmsmsamaown (Reservations) 1eatnyasuaiuuazgneiag Taafidnaging
fumaun13vineu (Step-by-Step) Mazidan asauaauisn1Iaig Uil ud'la anl@nnisaas udns
fidun1saag (Recoveries) uanandlfeasauaaudonisianisdayannusadnsuaduan wazaudu q 7

Lﬂ gn2av l,waaunauun'lsml,uumu'ismsuaﬂ'm'sm'iuua”mﬂﬂnsvmnmsmnsn'\ﬂmn

2. NN9AU

minazna1sladdinsav (Search & Filters)

WoAduiznusalaouléd@ PMS > Reservation > Room List TaahalvinidnousunsaAumuae
Asavdayavavnanleatnldssdninw fansadurIeudaulang 9 12U dauun wanaauag
nuneaa Folio usaﬁauaau 9 ALALI29 Lwaﬂummsaawsaﬁsmsummaoms“LmamosmLsa

dumaunisvinviu (To perform the task):

1. na F
2. nsan
(@]
(@]

o

o

o

ilter viaitlaWortiu Search & Filter
dayanialfandidaniidasnisAumn:
Search: TiAuAmUMINELAAY MUELRTATTIAY dauan 18y
Arrival / Due Date: \&ani1agnsavsenuiu Check-In w3adu Due Date
From / To: svuheuiiidasnisdum
Building: \&ananans
Booking Type: issiannisaas (1w Walk-in, OTA, Direct)
Guest Name: ﬁa—umanaﬁaouwn
Company: faussn (lunsdiaaslumuussn)
Agent: funuviauaniivinasaas
Source: wiadiNadIn1Isaad (1u Website, Agoda)
Booking No.: nunaaaa1vasnisaay
Rate Code: 5#i& Rate Plan
Mobile No.: tuasinsdwvizasuunnzaunaaad
Nationality: fgfuasuun
VIP Type: szau VIP (61d)
Transfer Service: (None / Pickup / Drop off)
o wnwlan Pickup azusassaaziaaa Pickup Type, Pickup Date wag Pickup
Time
o wnwdan Drop off azuanvsaazidaaa Drop off Type, Drop off Date way Drop
off Time
Room Type Original: iszianyiasiaasliiéu
Non-Group / Group / Both: \fanduvnianiznisaasuuunay, ildngu viaesas
aeing
Group Info: ﬁummwﬁanajw%aﬁmmumf
Party Info: Aummaunguetiaanialuniy

3. nm Search WaruvautayannsanuIatdanly
4. na Reset \iag9rinsanusaidaniionun
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o @ Search & Filters
& St e e 1 T Make Resenvat B roomAssign | ml PrntBunkRegister | D) Export Alotment shareh
BAoC Right ALL ADMIN

Booking Today Arrival No Show Cancellation Waiting List Holding List In

) Trace & Track

RM.Type Code /

Original RMType Code  R°°™

Reference No.

4 Forecast s
il L Lanna Standard

@ o &

Guest Name 1/2

KHUN HUO1 01 | Khun

23/03/2025

) bl ) RR25000 us
s . 7 LT Building
oup &Bloc @ O & @ @) meeseon Bt Deluxe Twin Gmun Tew QA | Mr
No Select
- POOLSTTWNE | s
[&] Reservation Sl Pool Suite Twin Bed . XX01 LastnameD1(1.. GuestName
22 POOLSTTWNB
83 Suite Twin Be T
&%) Front Desk rrpabining Pool Suite Twin Bed .. X0X03 Lastname03(1..
Agent
POOLSTTWNE
Suite Twin Bed .. JOX0S Lastname0S(1...
6 FGOEITWND Pool Suite Twin Bed ... XXX05 Lastname0s(1
- N DLXPACCTWN 106 Booking No.
A Q) (&) (&%) (*n) RR25000064 XPACCTW = Fafa Af | Miss
4 Housekeeping ® DLXPACCTWN Deluxe Pool AccessT..
S DA 2\ (62 RRoS00C DLXT 205 ey
= RR23000067 DLXT Deluxe Twin Gmu | i fobile
24 Room Maintenance
3 o DLXT : vl
: 4) RR250 2 o Deluxe Twin G Tippa PA | Mrs
£ Lost&Found 7 P, Nationality
y) RR25000069 e s S Girl GG | Miss .
= N - DPC 224 SR SRET
@ O) (& @& () 8R25000071 DPC Deluxe Parent-Child CERMATME | K @ None
udit & End Of Day DLXT 202 o Room Type Original
DLXT Deluxe Twin G EUNASME | Knun
No Select
DLXT 112
oLXT Deluxe Twin Gmun Hanaialfiaes

X
Booked Or Stay On
To
|| 2400302025 -

Rate Code

Pickup Drop off

uunatie (Note):

Lidilusasnsanutaiiannndas WidanawndaulafisasnsAaumfiiaona

3. nsunalanisaay (Edit Booking)

3.1 uldauilszianiiae/visneaauias (Change Room Type/Room No.)
Wordduilanursaldoulsi PMS > Reservation > Booking Tasaugnaliniinouvinnsildau

dsyianviasnaanunalaadiusanisanyg

dunaunisvineu (To perform the task):
1. 18an Reference No. room
o OCC%: dns1nsianwnilaqiiu

o Available: 198 Rooms: F1uuad9ivnue

o Date & Time: junaznarfaqiuuasseuy
o RR Ref. No.: nunaauangadnisindg

o Room / Type: vuneauwas (108) uaviseinniiasilidan
o Arrival / Departure Date: Juii Check-in / Ju# Check-out

o Room Availability: unaeuiasnlasunsingssaIniasiniig

o Rooms / Total Guest: 31uuviasiiaasuaririuwaniioviua
o Rate Code / Avg. Rate: 53& Rate Plan uagmaadasadu
o Breakfast: shaagsidaanisrinarmsiinuaza ldInasanu

o Extra Charge: u3nstiuiéiu 1oy (iaoasy viianuniiu
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Last Updated :

Author :
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08 Auguest 2025
QA Team

o Other Breakdown Add-On: Au3nisifinidindy q MAmtasdunisaas
o Total Daily Rate: s7a152u6a¥u (520 WDINUSIULRLAIUTNTLANLAN)
o Total Charge: AasnAsIuisnunnaanniIsLanwn

o Search: AumWasamuNNNELaUWRY datias dssaniias a1a1s du 52 wiadaulaivae
o Room Type: nsavuadansaulszianiag

~ [ e P
B oems Q@ 2 g e BE\EJ@
o RR. Ref. No.: RR25000084
EDIT BOOKING : & Room Status = Print ] aciviyiog
& OTA Ref. No.:
Arrival Date Rate Code Extra Charge Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) ‘Add On Total Charge
[ 23/03/2025 OPEN ABF 0 5,000
DLXPACCTWN " 1 2 0 x ;
i 24/03/2025 = ason | & 400 o & 5,000
Booking Info Guest Profile Note & Atachment Hatel Transfer Posting Instruction Deposit & Payment Other
Booking Info.
Arrival Departure Night(s) Booking Status Booking Type
23/0312025 W[ 1400 ® 24/03/2025 W [12:00 ® 1 Night Confirmed Booking Normal
Arrived By Detail Departure By Detail
Please Select + t " Re Please Select + e:Flight No. / Car Registration )
Contract Email Telephane No Contact Person Use Rate From
Q Guest
Agent Email Telephane No
Sau Email Telephane N
Market Segmentation
Market Segment Source Of Business Channel Sales Person
Airlines Other Other Please Select
. e S p i SR Ih D ADE Confirm & Send
Created By : SAIPARN SP O6/08/2025 12207 Last Updated By : SAIPARN 5P D6/08/2025 12:07 Confirm Booking

3. na Select \iadanyiag
o Search: dunivadenununa@away davag Ussanas anas du 57 wiawdaulufiay
o Room Type: nsasnaansaIudszianiiag
o All Room: 5¥ULALUFAINDININUA
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Room List X
Search Room Type
DLXPACCTWN | = - All Room
Room No. Status Room Name Room Type Building Floor View Special

@ 241 Ve Room 241 DLXPACCTWHN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Tawn Tree MNon-Smoking
@ 242 Ve Room 242 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Taw Tree Mon-Smoking
@ 243 WC Room 243 DLXPACCTWHN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Tawn Tree Non-Smoking
@ 244 Ve Room 244 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 G Tree Non-Smoking
@ 245 WC Room 245 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Omen Tree Mon-5moking
@ 246 VT Room 246 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Gre Tree MNon-Smoking
@ 247 WC Room 247 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 T Tree Non-Smoking
@ 248 Ve Room 248 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Tmw Tree MNon-Smoking
@ 249 Ve Room 249 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Tnw Tree Non-Smoking
@ 250 Ve Room 250 DLXPACCTWHN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Tnw Tree MNon-Smoking

4. na Edit Wiagiszianyiag
o Search: durnviaseunuaRuiay daiag Ussaniias anas 24u 57 wsadaulanee

PMS Q@ © i B =8 i ® 9
) = RR. Ref. No.: RR25000084
EDIT BOOKING ¢ Room Status =l it =] Activity Log
E OTA Ref. No.:
Arrival Date . Rate Code ExtraCharge  Avg. Other Breakdown Total Daly Rate
Room / Type Departure Date Room Availability Rooms) Total Guest Avg. Rate Breakfast g4 Person) ‘Add On Total Charge
2310372025 OPEN ABF o 5,000
LXPACCTWN " 1 2 o z 2
2410312025 % g0 | & 400 ke 5000
Booking Info Guest Prafile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Boaking Info.
Arival Departure Nightis) Booking Status Booking Type
23/03/2025 w00 @ | 240208 200 @) | 1night . Confirmed Booking . Normal .
Asrived By Detail Departure By Detail
Please Select < ||+ || (exomplecright No.  car Registration ) Please Select -]+ Example:Flight No )
Contract Email Telephane Na. Contact Persan Use Rate From
Q Guest -
Agent Ermail Telephane No.
Q,
Source Email Telephane Na.
Market Segmentation
Market Segment Source Of Business Channel Sales Person
Airlines . Other - other . Please Select .
e e o el e ih i e Confirm & Send 3
Crestet By SKPARN P OGOR2025 1207 Last Updated By SAIPARN P DG08/2025 1207 e B
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5. nm Select tiatdanwag
o Search: Aunnsansavdszinniiaganusiianisada'lédacnsias)

Room List X
Search
Room Type
= BDS : Boutique Deluxe Sui
= : Boutique Deluxe Suite
= BQR: Boutig en R
=) QR : Boutigue Queen Room
o) . N
= DLXK : Deluxe King
=3 DLXPACCDBL: Deluxe Pool Access Double Bed
:: DLXPACCTWN : Deluxe Pool Access Twin Bed
= DLXT: Deluxe Twin 0
= :Deluxe Twin Uaie
= DPC:Deluxe P Child
=/ : Deluxe Parent- i
%5 DST:Deluxe Suite
fé: DWE : Deluxe with Balcony
o) - P
=) FLS : Family Twin
Pt .
% GDPK : Grand Deluxe Plus King

uunaie (Note):
o &nug VC nunady viasnvuasazaia (Vacant Clean)
o &nug VD nanadv viasinvueaanilsn (Vacant Dirty)
o &nug OC nunad viavillznwnuasazaia (Occupied Clean)
o &aug OD nunade Wasllrinwnusanidsn (Occupied Dirty)
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3.2 uldauiuiin/$uaan (Change Arrival/Departure Date)

Wordduiianursalaonulsi PMS > Reservation > Booking Tasauaaluniinouudlaiuiinin
(Arrival) uaziuaan (Departure) uasnisaag

dumaunisvinviu (To perform the task):
1. 18an Reference No. room
2. na Arrival/Departure & Time Watdaniunagnaiuasnig Check-in/Check-out

o Night(s): svuuazdwiainwIuduiinwnlaedaTuifiannyu Arrival uay Departure
wIagsatdanwuAuLNNnIaauLagle

15.14% OCC Awvailable: 178 Rooms ™ ks = pr.y
B o @ ndemE-sike @
- RR. Ref. No.: RR25000084
EDIT BOOKING : € Room Status e Print =] ActivityLog
= OTA Ref. No.:
Arrival Date - Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Rooms) SEts Gl Avg. Rate Rrediciast (Bed & Person) Add On Total Charge
+ 23/03/2025 OPEN ABF 1] 5,000
[ DLXPACCTWN 11 1 2 0 B s
s [[ 24/03/2025 zf 4,600 Z 400 1] ': 5,000
Booking Info Guest Profile Mote & Attachrment Hotel Transfer Posting Instruction Deposit & Payment Other
Booking Info.
Arrival Departure Night(s} Boaking Status Booking Type
23/03/2025 i 400 @O 24/03/2025 i 1200 @ 1 Night Confirmed Booking Mormal
Arrived By Detail Departure By Detail
Please Select + { Example:Flight Mo. f Car Registration ) Please Select + Flight No. / Car Registration )
Contract Ernail Telephane No Contact Person Use Rate From
O\ Guest
Agent Ernail Telephone No
Q
Saurce Ernail Telephone No
Q
Market Segmentation
Market Segment Source Of Business Channel Sales Persan
Airlines Other Other Please Select
Created By : SAIPARN SP 06/08/2025 1207 Last Updated By : SAIPARN SP 06/08/2025 13:42 c”"::ﬂ"k..&naém Confirm Booking
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3.3 ulduusimiiaewn (Change Room Rate)

Version :
Last Updated :
Author :

10.02
08 Auguest 2025
QA Team

Wordduiianusaldoulsi PMS > Reservation > Booking Tasauaaliniinouudlasaasin

UINTADI

o
o

1.

dunaunisiinvu (To perform the task):
t8an Reference No. room

2. nmiju Edit — Rate code Avg. Rate iaurlanaasidandnsiavias

Booking Info.

Arrival

23/03/2025 14:00

Arrived By

Please Select

Contract

Agent

Source

Market Segmentation
Market Segrment
Airlines

Crested By : SAIPARN SP 06/08/2025 12:07

Departure

® 24/03/2025 120 @
Detail

+ Exarnple:Flight No. / Car Registration
Email
Email
Email

Source Of Business
Other

Last Updated By : SAIPARN 5P 06/08/2025 1342

E PMS 15.14% OCC  Available: 178 Rooms
EDIT BOOKING : & Room Status = Print ) ActvityLog
Arrival Date —
Room / Type Departure Date Room Availability Room(s) Total Guest
108 i3 DLXPACCTWN 2032023 1 1 # 2
Booking Info Guest Profile Mote & Attachrment Haotel Transfer

Rate Code
Avg. Rate

OPEN
4,600 4

Posting Instruction

Night{s)
1 Might
Departure By

Flease Select

Telephone Mo

Telephone Mo

Telephone No.

Channel

Other

n#% e

A~

.ﬁif’*\fwei@@

RR. Ref. No.: RR25000084

OTA Ref. No.:
Breakfast Extra Charge  Avg. Other Breakdown Total Daily Rate
{Bed & Person) Add On Total Charge
ABF a = 5,000
400 e 0 E 5,000
eposit & Payment Other
Boaking Status Booking Type
Confirmed Booking Mormal

Detail

{ Example-Flight No_ J Car

Contact Person

Sales Person

Flease Select

Regictr

Use Rate From

Guest

Cnn::;nm._i:_l;end Confirm Booking
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3. na Confirm gﬁaﬁuﬁnﬂagaﬁu,n““lml,azﬂmuﬁwi'm popup
na Cancel (Haant&nnsunlauasilaningny popup

seazidaaflasiiiaiag:
o Rate Name: flauas Rate Plan #ilafAuvias
o Room Rate: dasAviasWnsiaduaasilssianiiasilidan
o Breakfast Code: unuasahiiladfunisaas
o Adult Breakfast Rate: snazavarvsidnaniuslvia
o Child Breakfast Rate: sna1uasatmstznd&nsuiin

Rooms Code and Rooms Rate { DLXPACCTWN ) x
Rate Name OPEM RATE
Room Rate 4,500
Breakfast Code ABF
Adult Breakfast Rate Child Breakfast Rate

Confirm Cancel
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3.4 winuan/idaaasu/uaniiuéu (Add Guest/Extra Bed/Additional Guest)

Wordduiianusaldoulsi PMS > Reservation > Booking Tasaugalininoiuindiuiuuan
weaLasu wiaudladrnuwanlunisaasg

dumaunisvinviu (To perform the task):
1. 18an Reference No. room
2. amiu Edit — Room(s) wauAlusaazidaauagnun

B oems 15.14% OCC  Available: 178 Rooms @ A # el g = s i & @
= RR. Ref. No.: RR25000084
EDIT BOOKING : & RoomStatus =l Print (=]  ActivityLog
E OTA Ref. No.:
Arrival Date - Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
Room /Type Departure Date Roorm Aysilabiity Roomis) Fotal Guest Avg. Rate SRSl (Bed & Person) Add On Total Charge
+ 23/03/2025 OPEN ABF o 5,000
A DLXPACCTWN 1 1 2 0 ES '
08 [[ 24/03/2025 E’ 4,600 E 400 0 ’: 5,000
Booking Info Guest Prafile Note & Attachment Hatel Transfer Posting Instruction Deposit & Payment Other
Booking Info.
Arival Departure Night(s) Booking Status Booking Type
23/03/2025 it 1400 @ 24/03/2025 i 12:00 @ 1 Night Confirmed Booking Normial
Arrived By Detail Departure By Detail
Please Select + Example:Flight No. / Car Registration Please Select + { Example:Flight No. 7 Car Registration )
Contract Email Telephane No. Contact Persan Use Rate From
Q Guest
Agent Email Telephane No.
Saurce Email Telephane No.
Market Segmentation
Market Segment Source Of Business Channel Sales Parson
Airlines Other Other Flease Select
Created By: SAIPARN 5P 06/08/2025 12:07  Last Updated By : SAIPARN S¢ 06/08/2025 13:42 Cn"g:;'kﬁl:"d Confirm Booking
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Version : 10.02
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Author : QA Team

3. nm Confirm gﬁaﬁuﬁnﬂagaﬁnsanLLaz’ﬂmuﬁwmo popup
na Cancel (Haant&nnsunlauasilaningny popup

suaviduaflasiiialas:
o Room: F1nuradisiuatiunisaas
o Adult: s wnunanelne
o Children: Snuuuanién
o Infant: Suumsaniaanian
o Extra Person: LmnLﬁ'mﬁuﬁLﬁua'\n:‘i'\uaummsgm
o Additional Guest: uanifinfiudu 4 Aaguannsdod1nasgIu
o Extra Bed: \finoiasuiisadua
o Total Extra Charged: uansaldananuiidnannuanusaifiaoasy

X

Rooms and Guests

Room

adult - 2 +
Children - 0 .-
Infant - 0 +

Extra Person/Bed

Extra Person — 0 +
Additional Guest - 0 +
Extra Bed - 0 +
Total Extra Charged 0
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Version : 10.02
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3.5 ulaaudayaun/drunu/unaviiun (Change Contract/Agent/Source)

Werduilaunsaldeula PMS > Reservation > Booking Tnuaugaliniinaualdaudaean
(Contract) MnAun15Iag

dumaunisvinviu (To perform the task):
1. 18an Reference No. room
2. nmilu Search WiaLdan Contract/Agent/Source

i 15.14% OCC Available: 178 Rooms A4 = L proy
B @ ndolEE~slko @
. A RR. Ref. No.: RRZ5000084
EDIT BOOKING : 4 RoomStatus = Print =] ActivityLeg
Bl sy OTA Ref. No.:

Arrival Date Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate

Roprm £ Typs Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge

+ 23/03/2025 OPEN ABF 1] 5,000

DLXPACCTWN 1 1 2 o E '
. [[ 24/03/2025 ﬁ 4,600 E 400 0 l"__ 5,000
Booking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other

Booking Info.

Arrival Departure Night(s) Boaking Status Booking Type
025 e ' 24/03f e m -
23/03/2025 it 1400 (@ 24/03/2025 W (1200 @ 1 Night Confirmed Booking Normal
Arrived By Detail Departure By Detail
Please Select + Example:Flight Ma. / Car Reg| FPlease Select o { Example:Flight No. / Car Registration
Contract Ernail Telephone No. Contact Person Use Rate From
Q Guest
Agent Email Telephone No.
Source Ermail Telephone Na.
Market Segmentation
Market Segment Source Of Business Channel Sales Person
Alrlines Other Other Please Select

Created By : SAIPARN SP 06/08/2025 12207  Last Updated By : SAIPARN 5P 06/08/2025 13:42 Cr_mﬁ m&;em Confirm Booking

Page |14




Version : 10.02
Last Updated : 08 Auguest 2025
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nm Select tiatdanu3sn

LN
o
o
o
o

o

uinafladiiiAmas:
Both: uanvusENionue
Active: ugAILRWILUSENTASY Active atj
Inactive: usnatanzussna Inactive
Search Bar: dumisivsiada vinaaudeen viamadaiiiaidas
Refresh Button: Tvanrayaluiviasidanadnsaiudinsasuasdayasuiiidan

Search Company

w
L

GOOLOHLOL OO OO

4

Both @ Acve Inactive
Contract No. Company Name Telephone Email Remark Total Revenue Status
COR0000001 X 35,357.00 @
COR0000002 SMART-QA 937,988.04 3]
DIRO000003 CONG TY 407,908.00 @
FITO000000001 0.00 3]
OTAQ000001 Agoda dwus:inA 229,559.66 @
OTAQ000003 LibertyChannel 0.00 @
SRS001 : 0.00 @
TOD00002 TEST RATE CONTRACT 21,605.00 3]
WLK0000001 Walk In (sou Rate Code) 457,090.00
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Version : 10.02
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3.6 dlnaTusWauan/inuun (Update Guest Profile/Add Guest)

Wordduilanusaldoulsi PMS > Reservation > Booking Tasauanaliniinauudlaniadilias
dayaldsiwaduun

dumaunisvinviu (To perform the task):

1. 18an Reference No. room

2. aauviu Guest Profile

3. nsandayauuneoi:
o Title / Gender: Aiiuniihda (Mr./Ms.) uastnAuagLun
o First Name / Last Name: ﬁa—u‘m&namaumn
o Date of Birth: Juiinuasuun
o ID Card / Passport: iszianiinsdszanzaunianiodatfunig
o Expiry Date: junuaanguading/vivdatfiume
o Nationality / Country: fynfiuazdsanainiin
o Mobile / Email: dayanistiasa
o Guest Type: Uszianuan watu Walk-in, OTA, Corporate (ilusiu
o Social Media/Social Media ID: shaasidaaTanduadivfia (615)
o License Plate: nunaungiiiausauasuun
o Access ID: s¥idanigdnsunisaiuaunisianaan (vdu @tnise, RFID)
o Keep History (toggle): s3niila/dan1sfulsziduaniialdouluaumiaa
o ID Card / Passport Image: dllvaanmnainuinslssandunianivdatfunig
o Guest Photo: dlTnannwaiauun
o Other (Type of File): #lluanlWatAuidu 1y anansnsidiume uvin

B eus 11.93% OCC  Available: 185 Rooms @ Né#el meE-s % @ 9
EDITBOOKING : & Room s E 2 aityog e, o RR25000061
A Ref. No.:
Arrival Date iabi Rare Code Extra Charge Avg. Other Breakdown Total Daily Rate
Room / Type Departure Dare Room Availability Roomis) Total Guest g, Rate Breakfast A I O Total Cnarge
DLXPACCTWN 23/03/2025 - OPEN ABF e 4,500
1o DLXPACCDBL 26/03/2025 ! 1 & : 2100 | & a00 o 0 13,500
Booking Infa Guest Prafile Note & Atachment Hatel Transfer Posting Instruction Depest & Payment ather
Guest Profile
Cues Add Guest
Gues: [
Information Address Profile Note
Title Gender First Name Last Name Date Of Birth 1D Card / Passport
Mrs. Female Wivian x Q VI 20/01/1968 il H
Expiry Date Mobile No. Emal WIP Type Guest Type Nationality
e NON Regular Guest Thai
Country secial Media ID Licanse Plate membership 10
Thailand
Access 1D
e &
s Size FUSL b e han 1 WD
Get - - - .
D Image 7 Upload ‘7 Upload 7 Upload T Uplaad
ica & Prlicy Remark
Crested By | SAIPARN SPOMDE/2025 1017 Last Updated By SAIPARN 5P 04/08/2025 1559 c""g"'j’:hﬁ.';“‘“ Confirm Booking
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S

10.02
08 Auguest 2025
QA Team

Version :
Last Updated :
Author :

4. na Add Guest {aviutayauan (szuuagdiinasnuiunaniionunlnadnTuled)
5. AsanlayasnaastaaatuntNuLANAINGDINIT

= 15.14% OCC  Available: 178 Rooms A A~ g e P
PMS & 0 # @ & m B = B E A
. ] RR. Ref. No.: RR25000084
EDIT BOOKING : € Room Status =l Print [ ActwvityLog
OTA Ref. No.:
Arrival Date g Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
R Availabil R Total Guest Breakfast
Raom /Type Departure Date o0 st sty aom(s) i Avg. Rate e (Bed & Person) Add On Total Charge
f 23/03/2025 OPEN ABF [s] 5,000
DLXPACCTWN 11 1 2! 0 £ .
108 EE 24/03/2025 z 4,600 Zr 400 0 l"__ 5,000
Booking Info Guest Profile Nate & Attachment Hatel Transfer Posting Instruction Deposit & Payment Other
Guest Profile
Add Guest
Guest 1 gt
Information Address Profile Note
Title Gender First Mame Last Marne Date Of Birth ID Card / Passport
Miss Female Vivian x Q Qa 4
Expiry Date Mobile No. Email VIP Type Guest Type Mationality
NON Regular G... Thai
Country Sacial Media Sacial Media 1D License Plate Membership 1D
Thailand Please Select
Access 1D First Visit
@ Keep History
1D Card / Passport Guest Phato Other Other
Type file only (jpgl, -ng) ype file anly (jpg) 1.png) ype file anty [jpg). (png) Type file only (jpg), (.png)
size must be less than 1 Mo size must be |ess than 1 Mb size must be less than 1 Mb size must be less than 1 Mb.
Confirm & Send
Crea - SAIPARN 5P 06/08/2025 124 ast Upda - SAIPARN 5P 0B/08/2025 13:42 - ? "
reated By : SAIPARN SP 06/08/2025 1207 Last Updated By : SAIPARN 5P 06/08/2025 13:4. Confinm Booking
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

3.7 winusn15a3uann Posting Instruction (Add on Service from Posting
Instruction)

Wordusianansalaou'ldi PMS > Reservation > Booking 1asaugaliniinguinusansmsa
Asssutiiaunuaulvidunisaavuaswunsiu Posting Instructions

dumaun1sviteu (To perform the task):
1. dan Reference No. room
2. nauviu Posting Instruction iasan1susnis
3. nnilu Posting Instruction
o Posting Instruction: ugndnansALSAIsAALgA TN Inan TuEsa Ty

11.93% OCC  Available: 125 Rooms & o~ e a
PMS e 3| EN {}
@ owigE o ileo @
EDIT BOOKING : & Room Siets o Prin Bl raniiyLog S‘TRH gg; E‘; RR25000061
Arrival Date [ Rate Code Extra Charge Avg. Other Breakdown Total Daily Rate
Room { Type Doporera bt Room Availability Roomis) Total Guest o Breakfase S ChaTRe onn e oo
. DLXPACCTWN 23/03/2025 OPEN ABF I 4,500
o r = ;
108 12 DLYPACCDEBL 26/03/2025 1 1 # 2 4100 @ a0 ° o 13,500
Booking Info Guest Profile Mate & Atachment Hotel Transfer Posting Instruction Depasit & Payment Other
Posting Instruction & Add-On
= 0 Special Billing
Posting Date Rate Code Market Segment Folio Type }'E" E"“ Qty Price Disc. % Disc. Amount Total Charge  Remark B
ran Name
23/03/2025 OPEN AIRL Master Falio oo 1 4.100 0 0 100
Roam Charge
24/03/2025 oPEN AIRL Master Fal 487 200 0 0 400 ABF for 2 Adult
/03/202! AR aster Falio EREAKFAST 200 0 10 ar 2 Adu
24/03/2025 OPEN ATRL Master Falio 10 1 4,100 o 0 4,100
Roam Charge
25/03/2025 oPEN AIRL Master Falia AEF 200 0 0 400 ABF for 2 Adult
aste BREAKFAST “ :
- . . 100
25/03/2025 aPEN AIRL Master Falia Hoarm Charge 1 1,100 0 0 100
26/03/2025 OPEN ATRL Master Falic 487 2 200 0 0 400 ABF for 2 Adult
6/03/202 AIRI aster Falio nEAKEAST 2 200 0 10 or 2 Adu
Proforma Invaice
Craated By : SAIPARN SP OA/A/2025 10:17  Last Upclasesd By : SAIPARN SP OS/B/2025 10:24 c""g";':ki"';e“d Canfirm Booking

4. neailu New LNatAluusn1sLIANLAY

]
o | a

Post Date / To: \danTuiiniaziviuiiviazldausnnsg

13 o
a [ Y

All Day: Anuasyuineusansilaieyu

Folio Type: \&an Folio AasifusinA1usnig

Transaction: \Randsgtanuadgsnssu

Qty: snmunansviamihaidasildane

Price: snasaniia

AMT / %: danstuuusiuaaitazsiiudruniudumsailasidus
Disc. Amount: yas&uan (auiidan AMT via %)

Total Amount: aaasnrugnanavNNAIWIUIIUIULATEIUAA
Post Next Day: dntiader Tnasluiudnlal

Remark: dammnutindiutiiaagsunasaasidannisiaailadans

O O 0O 0o O 0O O O O O O
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

5. na Confirm gﬁaﬁuﬁnﬂagaﬁnsanuazﬂm popup
na Cancel \Waanldnnisnsanuasila popup

Add Post
Post Date To Folio Type Transaction
23/03/2025 23/03/2025 All Day Please Select Please Select
Qry Price Disc. Amount Total Amount
1 0 @ AmT % Post Next Day
Remark

6. nailu Add on \adnuau3nisusauininafisdy

B oews 15.14% OCC  Available: 178 Rooms @ AdEolmBE= s ks @
- RR. Ref. No.: RR25000084
EDIT BOOKING ¢ Room Stats el prim 2] AcvityLog
E ! OTA Ref. No.:
Arrival Date Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Roomis) Total Guest Avg. Rate Breakfast (Bed & Pnrsngn) ¢ Add On Total IE!;\argc
+ 23/03/2025 OPEN ABF 0 5,000
DLXPACCTWN 11 1 z ] ¥ .
108 il 24/03/2025 4 ae00 400 oo 6,000
Booking Info Guest Prafile Note & Attachment. Hatel Transfer Posting Instruction Deposit & Payment Other
Posting Instruction & Add-On
[ Postng nsuruction
Pasting Method Post Date Item Code Item Name Qty Price Total Charge  Item Remarks
Every end day 23/03/2025 ADOOT FLOWER 1 1,000 1,000

Proforma Invoice

Confirm & Send
Created By : SAIPARN SP 06/08/2025 12:07  Last Updated By : SAIPARN SP 06/08/2025 14:02 plei . <
reated By: SAIPARN P 06/08/2025 1207 LastUpdated By : SAIPARN SP 06082025 1410 King Confirm Booking
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team
7. nailu New uiatAnusnnsuiuLéu

o Posting Method: \8anjansTwasianldang

o Posting From Date: JuiisusiulunsAna1usnns

o Posting To Date: iuﬁﬁua{m‘lumsﬁmmu“sms

o Select Item: \Ransan1s Add-on

o Qty: I wnunulIauaIans

o Price: snasania

o Remark: 2amnnuagunauinGy

Add-On x

Posting Method * Posting From Date Paosting To Date
Please Select 23/03/2025 i

Select Itern * Qty * Price *

Please Select a 0

Remark

i

8. na Special Billing tiafnunignsAnAiudnmsmian
o Post to Room: AunuasinuarIuIn1g lddenunaauviadanie
o Charge to Room: augnalvilwasdarldanelddaviasiiidan
o Default Folio: finvualyi Folio fiifluAisusudmsunisinadanTusidioviua
o Package Folio: finuuaty Folio fildfd@usuaiusnisuininaiviniiu
o Guest Name: svuffaunni¥ufinuay Folio i
o Folio Limit Balance: finvuaadugedaiianaunsadaaiusnislu Folio 4
o Show on Mobile App: \Tla/Tiansuandua Folio/A1usn1silu Mobile App zasuun

9. na Confirm wiatuvindayainsanuazile popup
na Cancel \Waanidnuazie popup

Special Billing

baratolo ackoge

Post To Room

Q /| Charge To Room /| Default Folio Package Folio

Guest Name Falia Limit Balance

0 Show On Mobile App

Trans Code Trans Name
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

3.8 ss19lunsvuil Proforma (Create a Proforma Invoice)

Woﬁﬁ’yﬁmmm‘tﬁmu”tdﬁ PMS > Reservation > Booking 1agaugalviniinougsuasannisiy
waguil Proforma @ usunisaavuaswun

dumaunisvinviu (To perform the task):
1. 18an Reference No. room
2. nmilu New tWa&s519 Proforma Invoice

15.14% OCC  Available: 178 Rooms PR g e
B s @ Do E o bike @
X » RR. Ref. No.: RR25000084
EDIT BOOKING : & Room Status r=) Print | activity Log
' B s QTA Ref. No.:
Arrival Date P Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) ‘Add On Total Charge
A 23/03/2025 OPEN ABF a 5,000
A DLXPACCTWN 1 1 2 0 ¥ .
108 il 24/03/2025 4 se00 |4 400 o | E 6,000
Booking Info Guest Prafile Mote & Attachrment Haotel Transfer Posting Instruction Deposit & Payment Other
Proforma Invoice
= = # 7
Ref Mo Times Printed  Times Sent  Total Amount
v FP25000011 0 o 1,000
Special Reguest
Transaction Remark
Crea - CAIPY o 0E/0RI2025 12507  Las - g S . Send Booking & Confirm & Send
Created By : SAIPARN SP 06/08/2025 12207 Last Updated By : SAIPARN SP 06/08/2025 14:02 e e Confirm Booking

3. dan Proforma template
o Payment Type: \8anjandalssinnnisansetiuann Dropdown
o Total Amount: dasiudlaldiiansansananifuuaslundond
o Payment Date: Juiifinvuaiisevzaiuiiniainazainse (asusuiluiutaatiuniaiu
Check-in)
4. nm Preview Proforma Invoice \fiagsaazidaanaufiugu
o na Confirm & Send Proforma Invoice wiafufuuazgalifodiuanasqnadn
o na Confirm Proforma Invoice \iaffufiunasiiuvining'liae
o na Cancel Wasndnuazilantiisng popup
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Version :
Last Updated :

10.02
08 Auguest 2025

Author : QA Team
Proforma Invoice X
@ Froforma Template 1 (PDF) Proforma Template & (PDF)
=
Period 1
Payment Type Total Amount Payment Date
0 23/03/2025 S
Total
13,500
Preview Proforma Confirm & Send Confirm Proforma c |
Invoice Proforma Invoice Invoice ance

5. na'lanau Reprint \awuwly Proforma Invoice 2
6. na'lamau Revise tWaunlurayalu Proforma Invoice
7. na'lamau Send wWagy Proforma Invoice lufvdiuauadgna

Room Charge

Proforma Invoice

=]

Ref No. Times Printed  Times Sent  Total Amount

v FP25000010 (1] i} 1,000

Special Request

Created By : SAIPARN SP 04/08/2025 10:17  Last Updated By : SAIPARN SP 05/08/2025 15:21

12.84% OCC Awailable: 183 Rooms ~ s = =
B oews @ ndolade ke @
EDIT BOOKING : & RoomStatus = erine B ActivityLog C?'FA ;e;. :IO-‘ RR25000061
ef. No.:

Arrival Date . Rate Code Extra Charge  Avg. Other Breakdown  Total Daily Rate

Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge

+ DLXPACCTWN 23/03/2025 OPEN ABF (1] 4,500

Ll 1 2 0 +
108 1A DLXPACCDEL 26/03/2025 4 a0 & 400 o | & 13,500
Booking Infa Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
25/03/2025 OPEN AIRL Master Folio 120 1 4100 0 0 4,100

Send Booking & Confirm & Send Bk
Proforma Invoice Booking i
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

3.9 n1ssavaaiuiinan (Request Deposit)

Wordduilanusaldonulsi PMS > Reservation > Booking Tasauanaliniinaugsrouarinnisan
savzauladndrniunisaasuasunun

dumaunisvinviu (To perform the task):
1. 18an Reference No. room
2. nauiu Deposit & Payment tialzinfvzayatduinan

E PMS 15.14% OCC  Available: 178 Rooms @ u f% G | m F‘ ™ B E @ Q
EDIT BOOKING : ¢ Room Status =l print ] ActvityLog OR'?A :_i:{ :‘; RR25000084
Room / Type DQAF:;?"E‘:J’E‘E:": Room Availability Roomis) Total Guest ?:;cé‘ig Breakfast ‘Ei);”&:' If:r;::gr:; Avg. Other Ere.:‘::\gz TD':,"I, ET:I:S:\.T?QIE
w D) 7 ooy o A e o : L s
Boaking Info Guast Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other

Deposit & Payment

Period Status Deposit Amount  Due Date Deposit Type Receive Location Receive By Receipt No. Deposit Remark

Guarantees

=
Send Booking & Confirm & Send
Created By  SAIPARN SP 06/08/2025 12-0), Last Updated By - SAIPARN SP 0B/08/2025 14:21
T VoS i B2 o7 o S el W82 2 T Booking Confirm Booking

3. nnilu New WaasvAsasaalduian

o Seq. No.: &rduiluassanisiadn

o Due Date: Juiiinnuaisuduiadn

o Payment Date: juiiiinuaiiszasensanininazanse (Asusuiluiuiaatuviaiu

Check-in)

o Deposit Type: dszianuasiuiind (tL&anann Dropdown)

o Deposit Amount: FnuiuisasAuiiugind

o Total Period: Snuusnansanisnauthsedmsudsasdl

o Location: sanuiiviatasmeriinnisiduinai

o Remark: dasnsanzamnudassamsuiiurinnaluviatayatiuidy
4. nm Save Wiatuiintayaiinsanuazila popup
5. na Cancel Waanidnnsnsanuazila popup
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team
Add Deposit Request x
Seq. No. Due Date Deposit Type * Deposit Amount *
1 23/03/2025 i Please Select 0

Total Period Location *

1 Please Select

Remark

Save Cancel

6. dan Deposit & Payment

7. na Edit tiauAladsasuaduind
n6a Delete taauaA13avuaLIulman

B ews 12.84% OCC  Available: 183 Rooms & Nd# e Eg =~ s a & a
- B e
. o RR. Ref. No.: RR25000061
EDIT BOOKING : Room Status = Print = Activity Log
€ f s OTA Ref. No.:
Arrival Date - Rate Code Extra Charge Avg. Other Breakdown  Total Daily Rate
Room / Type Departure Date Room Availability Roomis) Total Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge
* DLXPACCTWN 23/03/2025 OPEN ABF (1] + 4,500
108 i DLXPACCDBL 26/03/2025 " B) 2 a0 4 400 o o B 13,500
Booking Info Guest Profile Mote & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Deposit & Payment
= &4 W
Period 5Status  Deposit Amount Due Date Deposit Type Receive Location Receive By Receipt No. Deposit Remark
v 1 1,000 23/03/2025 Bank Transfer Deposit ~ Chiangmai
Guarantees
Created By : SAIPARN 5P 04/D8/2025 10:17  Last Updated By : SAIPARN SP 05/08/2025 15:21 i i i (e Confirm Booking
Proforma Invoice Booking
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

8. nm Receive 1Waiiuininn1s5utivian=n

O

O

O

o

na Pay \alwasidusindr'lude Folio

na Pay & ABB wiaTwasiuazaan ABB (1ui&5anienis)
ne Pay & Print tiatlwasuasAuwluasaiui

nn Cancel advtayauazilantina1on1svinauduingn

B oems

& Back To Booking 5

Due-out: 24/03/2025 12:00
Check-In: 23/03/2025 14:00

”; RR25000084
= Vivian QA

Exchange Log

ransfer 1  Check-out W earyoo

', RR25000084/
RR250000284
Room Type : DLXPACCTWN

Company :

No.

No result found

Outstanding Balance

B 0

Posted Transaction

Ref No. )

Q& O & e

ﬁ Itam Posting |_—E"

v

800: Cash Deposit

& Renamefali e Print Fast Post

- Vivian QA

Folio Ma.

e

Total Amount

Amount

Ref No.

o

Group Invoice

o=

Remark

B
Bﬂ@ﬂ

|
1

.

Pay & Print Cancel

Total RR25000084

@ = 0
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

3.10 au q (Other)

Wordduiiausaldoulsi PMS > Reservation > Booking Tasaugnaliniinoiudnnisaausuiis
WAILWULANLATAITOAIAIAIUGDINITUDILUN

dumaunisvinviu (To perform the task):
1. 18an Reference No. room
2. Aauiu Other

o POS Online: (flal291u POS (Point of Sale) dusuvasil wiadedtilaly Ausnisain
Outlet ghusalwadsiiinviaslalaansg

o Can Use Internet: augalvitanldoruuinisduinasiiia

o Super Block: &anvas Lilvfinsuldaunlasviadnassiva

o Use Contract Address: (fiaiflalzou szuuaznsanfiaguasuantaadntuiiain
feyansausEnidan ey

o Non Cancel: flasdulilin1saasgnanidn

o Do Not Move: ilasfu'liliviasgaenelifoasadusenitenisiaindin

o Room Credit Limit Amount: augnaliduraduiasindrnsunisldaialuvas ads
ALlla'ly agaunsansaniguLAsaa lalutasiiagainatAed

12.84% OCC Available: 183 Rooms “ s =3 z L
B s @ DEolka e sika @
NEW BOOKING & Booking List e Calendar view [ Forecast view = print RR. Ref. No.: RR25000061
= OTA Ref. No.:
Arrival Date . . Rate Code Extra Charge Avg. Other Breakdown  Total Daily Rate
Room / Type Departure Date Room Availability ~Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) ‘Add On Total Charge
ter DLXPACCTWN 23/03/2025 OPEN ABF [1] 4,500
11 1 0 I
108 i3 DLXPACCDBL 26/03/2025 4 2100 4 400 0o H 13,500
Booking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
MU DT
Payment Policy Cancellation Palicy
w300
Other
POS Online . Can Use Internet . Super Block Use Contract Address .
MNon Cancel Do not move Room Credit Limit Amount E?rc:[”:_'::h: it
Created By : SAIPARN SP 04/08/2025 1017 Last Updated By : SAIPARN 5P 05/08/2025 16:53 Send Booking & Confirm & Send Confirm Booking
Proforma Invoice Booking
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

4. anaann1s3avy (Copy Booking)

Woﬁﬁuﬁa'\msawmuiﬁﬁ PMS > Reservation > Booking Tasauaa Linnoudaaann15a9idl
agLan adsnsaslniniisnaasidaalndidasldatiemaiil

dumaunisvinviu (To perform the task):
1. ’an Booking
2. nniu Copy seuuazL&AILI61Y Popup &1 nsunisAanaannisaad

B s @ o

—

Q
R
R
w
¥
@
?

CheckinBooking ) RoomAssign (g Cancel Booking Copy fix] Acwityog = prine 3] export B  Alotment &% RoomShare

Booking Today Arrival No Show Cancellation Waiting List Holding List In House History Y Fiiter 1270f 27

Reference No. Origina M Type Code ROOM GuestName1/2  Amhal  Departure Night (0 i ComraceNume Sorce Name
@ Q) (& & () rr2 t:; Lanna Standard KHUNHUD! 01 | Khun  230a/2025  24/03/2025 ’ 52%
V4 @ Ol &) & (R ) g% Deluxe Twin Gmu1 Tew QA | Mr. ﬁ{gg’zozs %;:/23/2025 : géw
@ O (& & ( zggigagz Pool Suite Twin Bed .. XOX01 Lastname01(1 fj{gug«zozs fjf,'j,j'm‘s ' 5?0; Walk In (s2u Rate Code)
@ OF & ® Eggtzgxzz Pool Suite Twin Bed ... X0X03 Lastname03(1... fif‘g\g«zozs f;{gj"ozs ! e Walk In (s2u Rate Code)
@ O) (&) & (@) rez iggigmg Pool Suite Twin Bed .. XOX05 Lastname0s(1 fj{‘gj"m"s f;j'gg’q(“i 5?0; Walk In (s3u Rate Code)
Qo H @ = et g e Emes s 1w
@0 ® 5 @ mum I B e B RS MmEs L
@ O & & () rresoooes? g Deluxe Twin 0min Tippa PA | Mrs. s s ! i
@0 ® 5w mums M e BES Mmoo
@ O ® @ () smusooon obc Delose parentchig  CERMASME | knun L0028 Oa0ES 3 ocor
@ O ® @ w) muswon ouxT DetwceTwingmn UNASME [knun TRR028 F7OR028 H P
© O & o ) smsonr oixr Delose Twingmun NOONA|Miss RIS o0 3 ocor

3. na Confirm Wiaflufunisdnaan ssuuazuaaantinnsuAlanisaas (Edit Booking) Walsuud
ludayatvuéiu
o na Cancel Waanidnuasila Popup

Copy x

Do you want to copy RR25000067

Cancel ’
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('Sb SOR&ST —

Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team
4. na Confirm Wawihguwihasudlunisaas (Edit Booking)
5. na Cancel iiasni&nuasilen Popup
Edit W

Do you want to Edit Booking RR25000081

Cancel
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(Eb SOR&ST —

Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

5. antdann153av (Cancel Booking)

Worduflanunsalaou'lsi PMS > Reservation > Booking Tataugalvininouaniénnisaasis
af
dumaunisvinviu (To perform the task):

1. ’an Booking

2. nmilu Cancel booking

B oems @ N#olmE B E Q

= © = - | z >
Q) mokeResenaton @) checkinBooking B Roomassign | g cancel Booking B copy fie]  AcwityLog =l print D) Export [ Alotment & Room Share

Booking Today Arrival No Show Cancellation Waiting List Holding List In House History Y Filter 127 0f 27

Reference No. 2’:;{“;? :&dﬁ ; ecoge RoOM Guest Name 1/2 Arrival Departure ’:ﬁ;’"{‘ ::: ‘c‘gfl‘("‘((:" g::;‘ai;";“f:"‘ey S
@ Q) (&) € (%) RR25000017 t:z Lanna Standard KHUN HUO1 01 | Khun ;‘riuoﬂz.«zoz: f;/&;rmzs f 5’5 -
V| @ O (&) & (%) 80000 g% Deluxe Twin Gms) Tew QA | Mr. figg’zm 3;{&?/2025 ] a -
@ O) (&) & (%) RR25000054 zggi:x:g Pool Suite Twin Bed .. Y0001 Lastname01(1 fjfuoj“ozs fi}'gg’zaﬁ‘ éé X Walk In (s5u Rate Code)
@ O (B Egg'[i:.vmﬁ Pool Suite Twin Bed .. X00(03 Lastname03(1 fjigjs«zozs f;/&juczs ' 52‘ - Walk In (s5u Rate Code)
@ Q) (& :Sgtz:xzz Pool Suite Twin Bed ... XXX05 Lastname05(1... T’jﬁg‘g«zozs ;':‘/V:L‘)gvzozs ' 5’2 oF Walk In (s2u Rate Code)
@ N mewiwe  DERS mmEs L on
@ O @ LT 205 [E— 23032025 2440312025 1 24
DLXT Deluxe Twin Gmun 14:00 12:00 1 0C OF
@ o & g Deluxe Twin Omen Tippa PA | Mrs. ﬁ;‘gg“zozs T’Z/Oojrzozs ! g'c‘ =
@ o ¢ Vs RiverSute GGG | Miss e e i o
@ ore Dolose ParentChia  CERMASME [ Knun 00025 00PIR028 3 ocor
(RO our Dot Twin G LUNASME [ Knun 5007058 00r0es y ocor
@@ o Dot Twingmn NonaNAIMss TS TS 3 ocor

3. nsandauadeil:

o Guest Cancel By: szyflagiisasuanisanidn (dasiodu)

o Guest Cancel Tel: wasInsdwviuasiiianidn (Aavitodu)

o Search Icon: ldiialdanvianariatannuigeliarenminainmens

o Remark: dasmoidan susulsmauaniaturinmaluiny

o Cancellation Policy: ugaoulainanisaat@niiedzas udengnsAuduviasilsy
4. nm Confirm & Print iafufunisaniénuasinvianans

o na Confirm wafufunisani&ntaeliRun

o na Cancel \iaani&nuasila Popup
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team
Booking Cancellation X
Reference No. RR25000067 o 171 o Guest Cance! By*
Group Info :
Guest Mame : Jason 50K | Mr Guest Cancel Tel*
Room Type : DLAT - Deluxe Twin Ons
Arrival : 23/03/2025 14:00
= Q
Departure : 247032025 12:00
Remark :
Falio Balance : Li]
00
Guest Mame : Jason 50K
Cancellation Policy
Statusz Payment Type Period AMT  Receipt Date Amount  Receipt By Fayment Due Receive Location Remiark

unaua (Note): vinaauznisaagliaugia ssuuaghigunsaanidnnisaad'le
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6. n1sAAuN153av (Recovery Booking)
Wordusianunsalaonu'lsi PMS > Reservation > No show Tasauanaliwiinougfunisaneiign

ffuviniily “No show”

1. ’an Booking

dunaunisiinvu (To perform the task):

Version :
Last Updated :
Author :

10.02
08 Auguest 2025
QA Team

'
o

2. nnilu Recovery booking ssuuaziandiilingny Popup & nsunsiau

@ DéowmEsike@
&)
T = i— | | =T - R
Booking Today Arrival No Show Cancellation Waiting List Holding List In House History 1-48 of 48
e, B o Gtz da oo R e weomn s e

O (B @ () R bucAcEon. S inccemep, DR TOMMYMY |G, 2202025 2403025 ! %

0 ® B @ mm—
e O) (&) & (& e Deluxe Twin Oms1 ~ Tew QA(1) | Mr . e : B

v] @ O (&) ) () Ko el Deluxe Twin Gmw1  Tom MM | Mr. S ! e
e O (&) & (a gti: Deluxe Twin Omun Sarah QA | Miss b ol L : g?w
e (&) 5" 000027 E&ﬁ Deluxe King Pawana QA | Miss ffs’g””“ Tvigjuozs ! g':m SMART-QA
L
° Q) (&) & @& :&:Zfauoozn g A MeetingVIP | Group ~ 22/03/2025 23032025 ! i Walk In (s3u Rate Code)
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7. iiuinAianssu (Activity Log)

Wordusianunsalaionulen PMS > Reservation > Booking 1agauanaliniineuasiagauuas
AaenudurinAanssy (Log) MynuaniAedadfiunisaay

dumaunisvinviu (To perform the task):
1. ’an Booking
2. nmiu Activity log
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3. sruuATuAaIaniuadil:

o Seq. No.: viinaausdunaIAanssuAtuiin

o Action Date: Juiigufiunis

o Time: naisfiuns
Action User: 512911 (Username) w3asvuuivinsanis
o Function: dsstanuagniseniiiunig
o Reference No.: unaLaua19a9URINITAAINIAGINTIN
o Room/Table: viunaanviasnsaldsiiAetasdufanssy
Reference Name: favunwiadanisaas
o Remark: Muasidaainiduimiufanssy
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Seg. No. Action Date Time Action User Function Reference No. Room/Table Reference Name Remark

1 23/03/2025 09:13am SAIPARN 5P Recover Booking Recovery by: SAIPARN SP 2025-03-23
2 22/03/2025 10:04 am AUTOPOST Noshow NS525000028 Tew QA Noshow By AUTOPOST
3 22/03/2025 11:30am SAIPARN 5P Delete Routing Instructions RR25000024 Tew QA Deleted posting item(s): 100,103,ABF,100,1C
4 22/03/2025 11:30am SAIPARN SP Night RR25000024 Tew QA Update Number of nights From 4 To 6
5 22/03/2025 11:30am SAIPARN 5P Check Out Date RR25000024 Tew QA Changed Departure date from 26/03/2025 1
6 22/03/2025 11:30 am SAIPARN SP Delete Routing Instructions RR25000024 Tew QA Deleted posting item(s): 100,ABF.100,ABF,1(
7 22/03/2025 10:32am SAIPARN SP New Booking RR25000024 Tew QA New Booking
8 22/03/2025 10:32am SAIPARN 5P Avg Room Rate RR25000024 Tew QA Changed Avg. rate from 0.00 to €,100.00
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