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1. mwsu (Overview)

Tuga Daily Operation Tu PMS m'm.lﬂQuowudwﬁ%ﬁauumwaauwunm"au%u fousinnsaas nsidmdu s
aadaunALdas luaudstunaunistiaiu Tugatizhaliwinoudrumihannsavinnulaativgnsiag
FAAARDIAIUNIATFIU ULRAVANNFNLANALAINITUINAITARAAIIATANTLANWNLAILUN

2. A3rivIUIYNISIaY — Aunlinnsaus (Reservation Menu Function
— Front Desk)
susaizldorulsann PMS Daily Operations wWerAtiutizhalviniinorusnansarinaiuynisaas — fiu
niwsaue e
funaunsvineu:
1. 1&an Hamburger icon
t’antuy Front Desk
tRaniiavinv (VC) uayztdan Make Reservation
tdandyayn/tattiusi/unavaay Taaled Search icon
tdan rate code nsans1A1 uae breakfast code
USuauupt N WnLaLA 9L
AnuaTuuaziial Check Out
nsandaya Guest Profile waznmfugu (Confirm)

@ NO WU hAWN

X " ) = Total Night Total Rooms Total Guest Total Charge
NEW BOOKING : Room Status Calendar View Forecast View
< I 3 1 2 2,500.00
Arrival Date oy Rate Code Extra Charge Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) ‘Add On Total Charge
+ 21/04/2025 HU COMP 0.00 ¥ 83333
102 13 pLxr 24/04/2025 E2 1 4 z wazs | & 0.00 ay aoo | = 250000 W
Booking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Booking Info.
Arrival Departure Nightis) Booking Status Booking Type
21/04/2025 400 ® 24/04/2025 m o1z00 Q@ 3 Night Confirmed Booking Normal
Arrived By Detail Departure By Detail
Flight + Example:Flig Car Registrat Flight +
Contract Email Telephone No Contact Person Use Rate From
x Q qa0310.test@gmail com 0123456789 Ho Smart Source
Agent Email Telephone No
x Q qa0310.test@gmail.com 0123456789
Source Email Telephone No.
x Q qa0310.test@gmail.com 0123456789
Market Segmentation
Market Segment Source Of Business Channel Sales Person
Direct Booking Other walk In 1762
Group / Party
Confirm & Send . .
bl o]

nnae: Tdsaanadaudayaginwnuaznasidanvaswnlgasavaautiudunisaag
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3. M51vIUYAISIaY — NN53a9 (Reservation Menu Function —
Reservation)

susazldorulaann PMS Daily Operations wWerAtiuizhalviwiinousnansavinoumynisaas — s
a9 le

funaunsvineu:
1. 1&an Hamburger icon
t’antuy Reservation
A&n Make Reservation waznsaniuil Check In / Check Out
WinvasWnuayEazidaagidnwn
AUAKUNELRUYAIWN
t8an rate code uasnadugu (Confirm)
AnwuwuunwasuaIngidau (Register Form) wndniilu

NoUhA WD

NEW BOOKING : & Rate&Avall Calendar View [E Forecast View Total Night  Total Rooms  Total Guest  Total Charge
3 1 2 10,500.00
Arrival Date Rate Code Extra Charge Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge
+ 21/0472025 OPNRO ABF 0.00 3,500.00 =
3 BDS X 3 .
"8 [E 24/04/2025 2 1 z 2 2,900.00 ﬁ 600.00 Ll 0.00 ,‘: 10,500.00 w
Booking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other

Booking Info.

Arrival Departure Night(s) Booking Status Booking Type

21/04/2025 =R N O] 24/04/2025 M oz @ 3 Night Confirmed Booking Normal

Arrived By Detail Departure By Detail

Flight + Example:Flight No. / Car Registration ) Flight +

Contract Email Telephone No. Contact Person Use Rate From
x Q qa0310.test@gmail.com 0123456789 Ho Smart Company

Agent Email Telephone No.

Source Email Telephone No.

Market Segmentation

Market Segment Source Of Business Channel Sales Person

Corporate Overseas Corporate Corporate Please Select

Group / Party

Confirm & Send
Confirm & Print Confirm Booking

wINaWe: nsrinunsaaslusuisasfumsindonuunudutuazanuiangulunnsinnmsnaasdan

IR LA WA

Page |4




(Eb SOR&ST —

Version : 10
Last Updated: 12 June 2025
Author : Documentation Team

4. nsaadtiuanuu (Over Booking)
susaizldorulsann PMS Daily Operations wWerAtiutizhalviwiinousnansasiifiunnsaadiiudiuiu
(Over Booking) 16
funaunsvineu:
1. 'l PMS Manager > Hotel Policies

2. daladvusanue Allow Overbooking

3. dd1 OCC% limit Tu Overbooking Occ Percent Limit

4. i Configuration > Room Type > wiiu Room Type

5. e limit 229 Overbooking sia Room Type wazna Save

Room Type X
Room Type Group Room Type Code *

Type file only (jpa), (png)
size must be less than 1 Mb

Will scale to a max size of 740 x 360 pixels

i Upload

+ Language

Room Type Name *

River Suite

Seq. No. * Level * Max Guest * Max Child * Max Extra Person *
29 1 4 1 1
Max Extra Bed * Building * Size * External Room Type Over Booking Room
1 Hotel 2 28 3
Status
®

Facilities
Save Cancel

anawe: ATt OCC% atnvseinseioiiandnidavanudiautossrinediaindnnisaasfuinuiu

Wagifiase
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5. n1s1aulsyusu (Hotel Transfer)
susaizldorulsann PMS Daily Operations wWerAtiuizhalviwitnorusnansasiiiunns Hotel Transfer
16
funaunsvineu:
1. 1Ranwuy Reservation wag booking reference
tHauviu Hotel Transfer wazadn New
t&an pick-up w3a drop-off warnsansaasLdansa
gloen transfer code, method wag status
nsandayantznwataznafudu (Confirm)

ik

™S 12.33% OCC Available: 192 Rooms @ n P ® I G B =~ B E B @,
EDIT BOOKING : & Baoking List L PrinL = Activily Log
et " B sy ics Reference No.: RR25000224
Arrival Date A Rare Code Extra Charge
Room / Type Departure Date Room Availability Room(s) Total Guest Avg, Rate Breakfast (Bed & Pers;gn) Add On Total Charge
Eis [ 04/02/2025 OPABF ABF =
60 19) POOLSTDBLE e (3 1A 2 4450.00 #“ Ty 0.00 000 3 9,700.00
Booking Info Guest Profile MNote & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Hotel Transfer
Transportation Type  Transportation By Date/Time Location License Plate Detail Guest Name Telephone Driver
Pick-up Taxi 04/02/202512:00  Hotel 1 RR1234 Park 1 vanila Rose 0986574352 Somchai
Drop off Taxi 04/02/2025 13:00  Hotel 3 ADS432 Park & Vanila Rose 0986574352 Tawan

Posting Instruction & Add-On

6l Agaon

Created By: Inlevn QA 2410372025 1418 Lkt Updated By - Intern QA 25032025 0927 Confirm & Send

wnawme: Tlsaanasgauliiuiuaziiainslauasefuaisenisiiunminniaaanuasefianin
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6. N153uliand (Receive Deposit)
susaizldorulsann PMS Daily Operations WerAfiutizhalvinwiinoruanansasiiiiunns Receive
Deposit 16
funaunsvineu:
1. w’an Hamburger icon > Reservation
t&an booking reference
(Hauiiu Deposit & Payment
adn New uaznsansaasiaaniaan (Due date, Amount “a%1)
Adn Save way Confirm
minsasnsualaniaay lalanauiiAaas

ounhwn

EDIT BOOKING : & Booking List Ir=" T ] AcwviyLog RR. Ref. No.: RR25000217
OTA Ref. No.:
Arrival Date . Rate Code Extra Charge Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) ‘Add On Total Charge
+ 21/04/2025 OPNRO NABF 0.00 T 5,000.00
116 [E e 22/0472025 &3 ! z d 5,000.00 ﬂ 0.00 000 0.00 ":\ 5,000.00
Bocking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Deposit & Payment
Period  Status  Deposit Amount Due Date Deposit Type Receive Location Receive By Receipt No. Deposit Remark
1 2,000.00 21/04/2025 Cash Deposit Nonthaburi
Guarantees
= 0]
No. Type Guarantee Information
Created By : SAIPARN SP 27/05/202512:13  Last Updated By : SAIPARN SP 12/06/2025 10:13 (ong;:kﬁ‘;end Confirm Booking

wnawg: Tlsaanagaulssanuazitnulduindrdnasenaududunsaiase
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7. nswdadu (Check In)
fusaizldorulsann PMS Daily Operations wWerAtiutizhalviwitnorusnansasiiiunns Check In ot

Fupaunsvingu:
1. w’an Hamburger icon > Front Desk

2. adnuviu Today Arrival
3. Ranvavuazna Check In
4. ddem Guest Profile, Address uaziaya Register
5. a&n Confirm \aifadu
Registration Card x
S - N e . O tmem S
- IS - : .
S - - S

Place of Departure

W | Depart from the cunens address above PMace of Dupamue
Kexx Destination

W | B3k 50 P currons address ke Mot DReszination

Purpose Of Stay

vanan: Tisaanagaulvasnsanuaziayagianinlasunisdilinanasuadrunaunisidndu
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8. nsiiuvinanualeniin / luanuiliania (Post Advance / CN Deposit)

susaizldorulsiann PMS Daily Operations wWerAfiutizhalvinwitnorusnansasiifiunns Post Advance /
CN Deposit 161

Fupaunsvineu:
1. 'l¥i Cashier > Deposit Post Advance
2. &3 Credit Note: \&an Transaction way Context Menu
3. WiNnnawmaLavidandildan Credit Note Mmunzay

SxchangeLog
e mrome | B vewe | 0 oeaon | B oyoo | B ceamerde | G W v B rosopos B wowoucmse
1125 [ O = C124000290/ C124000290 - 222 SMF v
Due-out: 29/11/2025 12:00 Deposit : 0.00 Credit : 0.00 Credit Note
Building : Hotel 2 Company : JAREELAK 1004 : Visa Advance
_. Master Folio Extra Folio . I l
lﬁ a8 Folio
FL24080076 000 FL24080077 61,505.00
No. Posted RefNo. Q Transaction Total Amount  Remark InvoiceNo.  Receipi [ E] @ E]
Amount
4 10/10/202411:04 1724101000002 200 Bella Nara Cuisine 30000 Post from POS by ADMIN SMF, (222 222)
5 10/10/202411:05 14724101000002 200: Bella Nara Cuisine  160,000.00 Post from POS by ADMIN SMF, (222 222) : Remark *
6 27/11/202411:30 824112700001  200: Bella Nara Cuisine 89.00  Post from POS by ADMIN SMF, (222 222) @
7 27/11/202411:38 824112700002 200 Bella Nara Cuisine 85,00 Post from POS by ADMIN SMF, (222 222)
8 277112041210 824112700002  200: Bella Nara Cuisine 85,00 Post from POS by ADMIN SMF, (222 222) @ E]
9 2771120241217 824112700003 200 Bella Nara Cuisine 16800 Post from POS by ADMIN SMF, (222 222) :
10 27/11/202412:24 824112700003 200 : Bella Nara Cuisine 16800 Post from POS by ADMIN SMF, (222 222) : T cred:tr:;:’e[md
11 27/11/20241624 824112700002 200 Bella Nara Cuisine 89.00  Post from POS by ADMIN SMF, (222 222) :
12 21/04/20251029 1125 1004 : Visa Advance 50,00000 ABB25042
13 2100420251031 1125 1004 : Visa Advance 50,00000 ABB25042
@ current History All
Guest Balance Total Extra Folio
B 61,505.00 (- 2] 61,505.00

wnawmg: Tlsaanagauinluasniiganadasduulaunanisvingsnssunauaanianans

9. nnsidatanyi (Check Out)

funsawainldoulsain PMS Daily Operations WorAtiutiahaliwiinousnansasiifiunis Check Out ‘L6
funaun1svineu:
1. a&n Checkout Tuniinaa Cashier
2. emadau ldaonuauaziutuin Deposit tilugue
3. dufuns Check Out

Check Out X

“This room is an early check-out room” Are you sure to
check-out this room?

‘ aicin

wnewe: saaAeiseisnuasadgnarsnausfiunisiiaiay
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10. n1snsradauunnaidas (Cashier Audit)
susaizldorulsiann PMS Daily Operations wWerAtiutizhalvinwitnoruanansasiifiunns Cashier Audit
16
FunaunIsVinu:
1. ‘lvivain Cashier > wy Cashier Audit
2. n3an Username/Password azadn Submit
3. m&n Cash Count wayiuduuduilesu
4. mén Audit tiatlany wa Reset tiaanvziaya

Room List Folio History cas:ii:tx‘;'d“ Monthly List Return Deposit
Cashier Shift Info Audit No. Audit Time User Name Password
All Day AUT2400004 17:44 kannika.smartfinder@gmail ()
Transaction Posted Is Cash Revenue Payment Cash Count Currency Count
200 : Bella Nara Cuisine 90.00 0.00 Bank Note Qty Amount
605 : Gift Shop 2,000.00 0.00 = 2 X o 2,000.00
700 : Cash Payment LV 4 0.00 0.00 - 0 + 0.00
703 : Amex Card 0.00 2,000.00 = o + 0.00
800 : Cash Deposit 0.00 0.00 - 0 + 0.00
804 : Amex Deposit 0.00 5,000.00 = o] + 0.00
Total Revenue Posted 2,090.00 Total Cash Drop Count 2,000.00
Total Deposit & Payment Posted 7,000.00 Total Cash Drop Diff 2,000.00
Total Cash Drop Posted 0.00
Remark

wNewme: dadvinnsanagaunaiuiaiulssiuanuiufiatavvasuades
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11. n1silaiu (Close day)
susazldorulaann PMS Daily Operations wWerAtiutizhalviwiinousnansasfiuns Close Day ‘Lot
Funaunsvineu:

1. &anuiiu Audit & End of Day

2. m&n Audit Trans uagasaaau Check Out Wevium

3. a&n Auto Post tiailayu

4. salvinssrnumsiasaduuazanagaunsdlnafuiiuasseuy

Daily Close Day Close Day Log
° 2 3 4 5

Audit Room Audit Trans Auto Posted Cut Off Date Completed
1-10 0f 10
Ref No. Status Room No. Arrival Departure Guest Name Company Balance
E 125000249 Due Out 106 20/04/2025 21/04/2025 Luca SMF 9,525.00
E C125000248 Due Out 107 20/04/2025 21/04/2025 Gramos SMF 5,000.00
E 125000244 Due Out 2 20/04/2025 21/04/2025 Nadia SMF 7.161.00
E 125000247 Due Out 1124 20/04/2025 21/04/2025 Paolo SMF 4,000.00
E C125000246 Due Out 1126 20/04/2025 21/04/2025 Iris SMF 5,260.00
RR25000217 No Show 21/04/2025 22/04/2025 David SMF SMART QA 0.00
RR25000219 No Show 21/04/2025 22/04/2025 Irin Somboon 0.00
RR25000220 No Show 21/04/2025 24/04/2025 Irin Somboon Company Commit 0.00
RR25000217-1 No Show 21/04/2025 22/04/2025 David SMF SMART QA 0.00
RR25000218 No Show 103 21/04/2025 22/04/2025 Anya SMF 0.00

Audit Trans

vanawe: Tusaanagauliwilaingsnssuuar indlaonungnilanauwsunssuiunistiaiu
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