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1. Overview

This POS - Menu Store User Guide provides hotel staff and system users with clear instructions to manage
and configure POS menu items, including additional items and condiments. It supports accurate order
processing and enhances guest experience through structured, easy-to-follow steps.

2. Merge Table

Merge Table is used to combine nearby tables into one group, making it easier to serve large parties and
manage orders together. Merged tables will be shown with a Merge status on the table layout.
To perform the task:

1. Go to the Table Layout and click the three-doticon of the table you want to start as the main
table for merging.

& ()

< QASoraso 1 Outlet Sri Café

s ® <!
P v
Revenue Discount Void/Cancel Payment
16,842 416 0 6,421
" = Oy & S
Post & Order & Ticket Table Shift History Check In Manage Tag
& ) o B & B

Sales Factory Reset Guest In-House Order Taker KDS Reports
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< QASoraso 1 Qutlet Sri Café \M;fm:“! ¢ 0
O, searc M 5 /A

Al “
- Pty “

B11 . B12 . B13 . B14 . B15 . B16 .
o : @ @ i w @ i w |
Cover1/2 Cover1/5 Cover1/2

Cover1/2

Vacant

Pattarawadee SMF AU test hg KANNIKA SMF TKANNIKA SMF
100 107 107 107

. 7 81 |Z| 820 .

w87 : 7 818

2. From the menu, select Merge Table.

Table: B19

@ Ed F3 &

Block Table Merge Table Out Of Table (1#e Make Reservation
o10)

3. Onthe Merge Table screen:
[] Leftside (Table List): Shows all available tables for merging.

[] Rightside (Table Merge): Shows the selected tables to be merged.
(] How to merge:
1.1 Press and hold the table you want to merge on the Table List (left side).

Page |5



Version : 1101
Last Updated: 07 Aug 2025
Author : QA Team

1.2 Drag it to the Table Merge area (right side).

1.3 Repeat until you have selected all the tables you want to merge.

< Merge Table
a
Table List Table Merge
Cover 172 @ Cower 1/5 @ Cover 1/2 @ Cover 12 "
B11 B12 B13 B14
Pattarawadee SMF AU test hg KANNIKA SMF
100 107 107 o
Cover 112 @ Cover 12 =1 Cover 12 " Caver /2 =
B15 B16 B17 B18
TKANNIKA SMF
107 0 0 ]
Cover 12 "
B20
0
Merge Table Cancel

4. Once you have selected the tables, click Merge Table to confirm.
5. Result: The merged tables will be displayed with a Merge status (icon/color based on the
system)on the table layout.

< QASoraso 1 Qutlet Sri Café

[l
O\ JIE

A “
All m Printed Check “ Occupied Out of Order Vacant

B11 E B12 E B13 E " B14 5 B15 5 = B16 5
Cover1/2 Cover1/5 Cover1/2 Cover1/2
Pattarawadee SMF AU test hg KANNIKA SMF 1KANNIKA SMF
100 107 107 107
" B17 H @ B18 H @ B19 s @ B20 s
¢ Cover1/2 * Cover0/2 * Cover0/2 *
1KANNIKA SMF
39 0 0

Notes.

The Merge status will remain until you perform a Cancel Merge. Simply leaving the screen or changing the
view will not undo the merge.
Tables with the Printed Check status cannot be merged.
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3. Cancel Merge

return to its original status and can be managed independently as before.

To perform the task:

merge.

1. Go tothe Table Layout screen and tap the three-dot icon of the table you want to cancel
TR 6 Q)

Used to separate previously merged tables back into individual tables. After cancellation, each table will

< QASoraso 1 Qutlet Sri Café

v

Revenue Discount
16,842 416
Izl =
Post & Order & Ticket Table Shift
o~
& 9 g
sales Factory Reset Guest In-House

Void/Cancel Payment
0 6,421
® & S
History Check In Manage Tag
=) 2 B
Order Taker KDS Reports

¢ O
& B A

-
¥

< QASoraso 1 Qutlet Sri Café

a

All
B20

o ©
Cover 0/2 Cover0/2

“ .

P

Vacant

Out of Order
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2. Select Cancel Merge.

Table: B19 X
) + -
«™ £
el = =3 Ed f§
Cancel Merge New Check Print Check Payment & Multi Edit Merge Make Reservabon
Payment

3. The system will display a confirmation message: Are you sure want to cancel merge this

table?
4. Tap Confirm to proceed.

< QASoraso 1 Outlet Sri Café

Q,

~

A “
i m b

@Bﬁ ®E12 H @B‘la ﬁ B14 @B‘IS H ﬁ B16 H
Cover1/2 Cover1/5 * Cover1/2 Cover 1/2 * *

aee
I

Pattarawadee SMF AU test hg KANNIKA SMF TKANNIKA SMF
100 107 107 107
" B17 H B18 : = B19 H " B20 :
Cover1/2
TKANNIKA SMF
39

Note: If the table still has a check the status will change to Occupied (OC).
If there is no check the status will change to Vacant (VC).
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4. Block Table and Cancel Table

The Block Table function is used to temporarily block a table, preventing it from being seated. This is useful
for situations such as table maintenance or advance reservations. Blocked tables are shown in orange on the

Table Layout and remain unavailable until unblocked.

4.1 Block Table
To perform the task:

1.

Go to the Table Layout screen and tap the three-dot icon of the table you want to block.

< QASoraso 1 Qutlet Sri Café

e

ales

Factory Reset

Guest In-House

Order Taker

° ® =
- O
Revenue Discount Void/Cancel Payment
16,842 416 0 6,421
" =) Q) & S
Post & Order & Ticket Table shift History Check In Manage Tag
& 9 o* D 2
KDS Reports

e C O
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< QASoraso 1 Qutlet Sri Café
[+ =
Q g A A
~
Al AA 88
@M . @AZ . A3 . A4 . AS . A6 .
: : : : : :
Cover1/5 * * Cover1/4 * Cover1/4 * Cover 1/ 10 * Cover 1/11 *
AU test hg KANNIKA SMF KANNIKA SMF Malaisiamtour SMF ToDAY2 SMF
372 159 107 3131 100
" A . A8 . @w : 7" A0 " BN . 7/ B2 :
* Cover 1/4 b Cover 1/14 2 2 :
ToDAY2 SMF Malaisiamtour SMF
107 5,726
" B13 S " B14 E =1 B15 5 =1 B16 S = B17 E " B18 s

2. From the menu, select Block Table.

Table : A3 X
@ E9 F3 g
Block Table Merge Table Out Of Table (T#fe Make Reservation
o)

3. Fill in the block table details:
L] Arrival Time: Select the customers arrival time (if applicable).
[l Cover: Adjust the number of guests using the -+ buttons.

] Guest Name /Mobile No. Enter the guest’s name and contact number (optional but
recommended).
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Block Table -

Are you sure do you want to block Table?

Arrival Time

Guest Name

Mobile No.

haciiag
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4. Press Confirm to confirm the block.
5. Result

L] The table will show an orange (Blocked) status in the Table Layout.

L] The table will not be available for seating until it is unblocked.

< QASoraso 1 Outlet Sri Café s § (Y
[ -] = o
Q M F R A
All AA BB
A7 . A8 . A9 . A10 . B11 . B12 .
2l ) $ : H $ :
Cover1/4 Cover1/14 Cover1/12 Cover1/2 Cover1/5
Pattarawadee SMF Malaisiamtour SMF ToDAY2 SMF Pattarawadee SMF AU test hg
207 5726 59 100 107
B13 . B14 . — B15 . B16 . B17 . B18 .
al : @ : R : 2l : R : al :
Cover /2
0
SUTAT KOON. 4 16:02
. B1 . — B20
7 819 : 7 B2
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4.2 Cancel Block Table

To perform the task:

1. Select the table to unblock
[1 Tap the blocked table you want to cancel.

< QASoraso 1 Outlet Sri Café
)
O\ Jii
P
All AA BB
A7 . A8 . A9 . Al0 . B11 . B12 .
2l : : : : : :
Cover1/4 Cover1/14 Cover1/12 Cover1/2 Cover1/5
Pattarawadee SMF Malaisiamtour SMF ToDAY2 SMF Pattarawadee SMF AU test hg
207 5,726 59 100 107
B13 B14 B15 B16 B17 B18
" : H 2} : 2l : 2l : R :
Cover /2
0
SUTAT KOON. 4 16:02
" B19 S ﬁ B20 E

2. Open the unblock confirmation window
[1 A popup message will appear:
"Are you sure you want to cancel block table?"
[1 The popup will also display Arrival Time, Cover count, Guest Name, and Mobile No.

Cancel block

Are you sure do you want to cancel block Table?

Arrival Time

Guest Name

SUTAT KOONCHAK

Mobile No.

0987654321

Cancel Block Cancel
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3. Confirm the unblock action
[l Press Cancel Block to confirm unblocking.
[1 Press Cancel if you do not wish to proceed
4. Result after unblocking
[1 The table status will change back to Vacant and will be available for seating immediately.

< QASoraso 1 Outlet Sri Café

- ¢ 0}

(] = ]
o, M o5 R A

All AA 88

“ m m m i
@ Al . @ A2 : A3 : A4 . ) AS . A6
Cover1/5 = . Cover1/4 * Cover1/4 e Cover 1/10 = Cover 1/11

AU test hg KANNIKA SMF KANNIKA SMF Malaisiamtour SMF ToDAY2 SMF
372 159 107 3131 100
o i @ I - Do P @ I - P @
Cover1/4 = Cover1/4 5 Cover1/14 = Cover1/12 = Cover1/2 2 Cover1/5
KANNIKA SMF Pattarawadee SMF Malaisiamtour SMF ToDAY2 SMF Pattarawadee SMF AU test hg
100 207 5,726 59 100 107
B13 . = B14 . B1S . B16 . = B17 . B18
er. |~ : | @ i i o : o
Cover1/2 Cover1/2
KANNIKA SMF 1KANNIKA SMF
107 107

Note: Cancelling a block will remove the table’s block/reservation entirely, and this information cannot be

restored.

Always confirm with the customer before cancelling to avoid accidental removal.
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5. Out of Table
The Out of Table function allows you to temporarily mark a table as unavailable, for situations such as
damage, maintenance, or other issues. Once a table is set to Out of Table, it will be highlighted in red on the

table layout, indicating that it cannot be assigned to customers.
When the table is ready for use again, you can switch its status back to Ready to Use immediately, allowing it

to accept new orders and function normally.

5.1. Out of Table Process
To perform the task:

1. Onthe table layout screen, locate the table you want to mark as Out of Order.
[1 Click the three-dot icon on that table to open the action menu.

O

< QASoraso 1 Outlet Sri Café

. v ®
Revenue Discount Void/Cancel Payment

16,842 416 (1] 6,421

" =) O &, &S
Post & Order & Ticket Table shift History Check In Manage Tag

P = fro (=
& ) o* = =4
Sales Factory Reset Guest In-House Order Taker KDS Reports

e D
M OE R A

< QASoraso 1 Outlet Sri Café

Q

“ “ o
“ Eritad Chuck m m Vacont

@. @ 0. !0.. :e.. :0:
* * * Cover1/4 * Cover 1/ 10 * Cover1/11

Cover1/5 Cover1/4

AU test hg KANNIKA SMF KANNIKA SMF Malaisiamtour SMF ToDAY2 SMF
372 159 107 3131 100
= A7 : A8 : @ A9 : 5= A0 |I| = BN : w82
Cover1/4 Cover1/14
ToDAY2 SMF Malaisiamtour SMF
107 5,726
= B13 = B4 : 81 : 7 816 : = B17 : 818
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2. Select Out of Table
[1 Inthe pop-up menu, choose "Out of Table".

[J This action is used when the table is temporarily unavailable for service.

Table: A3

(%) Ed 3 &

Block Table Merge Table Out Of Table (T | Make Reservation
<vie)

3. Confirm the Action
[1 A confirmation pop-up will appear asking if you are sure you want to mark the table as Out

of Order.
[1 Click Confirm to proceed.

Out of order

Are you sure do you mark A3 status table to out of Order

— cance
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4. Table Status Changes

[1 Once confirmed, the table will change to red indicating it is Out of Order.

< QASoraso 1 Outlet Sri Café

[+ ]
o i
~
Al AA BB
/A . @Az . @B : e : AS . 7oA .
H H . . Cover 1/10 > "
Malaisiamtour SMF
3,131
A7 . A8 . A9 . - A10 . B11 . B12 .
al : 2l 2 @ : 2l : " : " :
Cover 1/14

Malaisiamtour SMF
5,726

B14 . B15 . B16 . B17 . B18 .
Ll : ] H A s " : 2l :

Page |19




Version : 1101
Last Updated: 07 Aug 2025
Author : QA Team

5.2. Returning the Table to Service

To perform the task:

1. Access the Table Menu Again
[1 Click the three-dot icon on the table marked as Out of Order.

< QASoraso 1 Outlet Sri Café

> v ®

Revenue Discount Void/Cancel Payment
16,842 416 0 6,421
Gl = ) & &
Post & Order & Ticket Table shift History Check In Manage Tag

s = ) [=

& ) op D &g

Sales Factory Reset Guest In-House Order Taker KDS Reports
< QASoraso 1 Outlet Sri Café ot Q

[ ] [2] o
o, W o5 R A
= A . @AZ @AS El M AS = A6 :
Cover1/10
Malaisiamtour SMF
3131
A7 . — A8 A9 . — A10 = B11 = B12 .
al I : A al al :
Cover1/14
Malaisiamtour SMF
5,726

" B13 : " B14 = B15 " B16 " B17 = B18 :
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2. Select Ready to Use Table
[1 From the menu, choose "Ready to Use Table".
[1 This will reset the table status back to normal.

Table: A3 X

Ready to Use Table
(nsdduTdmee

3. Table Becomes Available
[1 The table will now display in the normal state (available for new orders).

< QASoraso 1 Outlet Sri Café

Q

“ m _ Yocun
A . M . AS : A :

Y @R
: e 2 Cover 1/10

Malaisiamtour SMF
3131

" A7 : =] A8 : A9 : = A10 : " B11 : " B12 :
? * Cover1/14 2 ® & ¥
Malaisiamtour SMF
5,726
B13 . B14 . B15 . B16 . B17 . B18 .
al H &l : Al : 2l s al : al :
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6. Edit information of guest

The Edit Check function allows you to update table and guest details after an order has been created. This is
useful for correcting information such as the number of guests, guest type, or customer details.

To perform the task:

1. Go to the table list and select the table you want to edit.

< QASoraso 1 Outlet Sri Café
Revenue Discount Void/Cancel Payment
16,842 416 0 6,421
7 = ) &, &
Post & Order & Ticket Table Shift History Check In Manage Tag
S~ = 5 (=
& ) a» =) 5
Sales Factory Reset Guest In-House Order Taker KDsS Reports
echak e
< QASoraso 1 Outlet Sri Café ool o O
ot =y ul
Q b A A
Al AA 88
Al . A2 A3 A4 . AS A6 .
& : : :
Cover1/5 Cover1/4 Cover1/4 Cover1/10 Cover 1/11
AU test hg KANNIKA SMF KANNIKA SMF Malaisiamtour SMF ToDAY2 SMF
372 159 107 3131 100
o: P @ o: o:. i @, Q:: :
Cover1/4 * Cover1/4 Cover 1/14 Cover1/12 * Cover1/2 Cover1/5 *
KANNIKA SMF Pattarawadee SMF Malaisiamtour SMF ToDAY2 SMF Pattarawadee SMF AU test hg
100 207 5,726 59 100 107
@813 E = B14 @815 e B16 : = B17 818 E
Cover1/2 Cover1/2 Cover1/2
KANNIKA SMF TKANNIKA SMF TKANNIKA SMF
107 107 39
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2. Click the pencil icon (Edit Check) at the top of the screen.

[ER——
< QAsoraso 1 Outlet Sri Café s @ (Y}

Q, Sear i |_@ E g‘l:! " 2 |s/02/2025

fable A9, Cover 1 Malaisiamtour SMF

TEST GROUP Food  Beverage  Miscellaneous Dessert

Dazsuzusuuuus ‘H &2 @ @

TEST DIFF
No. Transaction Qty Price
& 1. ABFAdul- 5 + 0
R R4 =Y R=H =3 " e = ©
Test exc 0.99 Test Inc 99.99 Test Inc 107 - Pax Test Inc 100 Test Inc 333
1 100 107 100 313

® ® & ® ®

Test Inc 1000 Iced latte exc Iced Americeano exc Test exc 9.99 Test exc 33.33
1,000 55 50 10 33

Total 0
e B &9 B B wews
:5[ exc 66.66 :e“ exc 1.01 ::ul exc 199.99 ':::x( 999.99 :esl Inc1 ) ) = k ﬂ E @ @ E
3 [3) [ [3 [3
3. The Edit Check window will appear
4. Update the details as needed, such as date, time, guest type, number of guests, and guest

information.

Dineln  Send Print  Discount Mormal.. Payment

Edit check Table No. AS  Check No. 325020500005 X

Date Service Key EI

11/08/2025

@ vilkin In-house E

Mobile No.

Nationality Guest Type

Thai House Use

No. of Guest

1

Waiter

12 - ADMIN S.
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5. To search for names by guest type, click the magnifying glass icon in the First Name or Agent
field.

[1 A search window will appear.

[1 You can filter and find names based on Guest Type for faster selection.

Search Guest
Q @ Scan Wristband Notices Comment Preference Caveats
Room No. Guest Name Company Name Departure
w202 ToDAY2 SMF 11/05/2025 12:00
w207 KANNIKA SMF 01/11/202512:00
w208 ANNISMF C-Monthly 01/11/202512:00
w211 ANNI SMF C-Monthly 05/03/2025 12:00 Signature
w212 AU test hg 10/02/2025 12:00
w214 Sansunee Rara C-Monthly 30/06/2025 12:00
w215 LUNAJUNG JUNG C-Monthly 31/12/2025 12:00
w303 AU test hg 06/02/2025 12:00
w307 Wi SMF C-Monthly 31/05/2025 12:00
W308 Wdivad SMF C-Monthly 31/03/2025 12:00
w308 Noppamas SMF C-Monthly 31/03/202512:00
W309 Helen HA 06/02/2025 12:00

6. Once changes are complete, click Confirm to apply the updates.
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7. Resend Order

The Resend Order function is used to send previously sent items to the kitchen again — for example, to
reprint a kitchen slip or notify the kitchen to prepare again.

To perform the task:

1. Go to the table’s order screen (a table must be selected first)

< QASoraso 1 Outlet Sri Café
Revenue Discount Void/Cancel Payment
16,842 416 0 6,421
2l = ® & S
Post & Order & Ticket Table shift History Check In Manage Tag
Py = [y =
& O] g = 2
Sales Factory Reset Guest In-House Order Taker KDS Reports
ic
weat Koorchal fta
< QASoraso 1 Outlet Sri Café st () O
ot = vl
o, o R A
~
All AA BB
2 I : @ A2 : A3 . 22 T : ) 5 . A6 .
Cover1/5 * * Cover1/4 * Cover1/4 * Cover 1/10 * Cover 1/11 *
AU test hg KANNIKA SMF KANNIKA SMF Malaisiamtour SMF ToDAY2 SMF
372 159 107 3131 100
[ 1o : . P @ i@ i @, P @ :
Cover1/4 * Cover1/4 * Cover1/14 * Cover1/12 * Cover1/2 * Cover1/5 *
KANNIKA SMF Pattarawadee SMF Malaisiamtour SMF ToDAY2 SMF Pattarawadee SMF AU test hg
100 207 5,726 59 100 107
B13 . . B14 . B1S . - B16 . — B17 . B18 .
0 £ ||(m @ i (| PR = :
Cover1/2 Cover1/2 Cover1/2
KANNIKA SMF TKANNIKA SMF TKANNIKA SMF
107 107 39
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< QASoraso 1 Qutlet Sri Café
[o% ai @ @ * " 05/02/2025

£~ Table A9, Cover 1 Malaisiamtour SMF

TEST GROUP Food Beverage Miscellanecus Dessert .
[ 1325020500005 o [£8 ® &
TEST DIFF
— No. Transaction aty Price
@ @ @ @ @ B B U °
Test exc 0.99 Test Inc 99.99 Test Inc 107 - Pax Test Inc 100 Test Inc 333
1 100 107 100 m

58 I 200 IR 2O B 208 B 2O

Test Inc 1000 Iced latte exc Iced Americeana exc Test exc 9.9 Test exc 33.33
1,000 55 50 10 33

Total 0
@ @ [ ] [ ] [ ; ] WE No. @
Test exc 66.66 Test exc 1.01 Test exc 199.99 Test exc 999.99 Test Inc 1 P P
&7 1 200 1,000 1 - 1 X 4+ & + E @ @ )
Dineln  Send  Prnt  Discount MNormol. Payment

(4] ] 2] 2] [
2. Click the View Check button to review the order
Select the items you want to resend (only items already sent to the kitchen are eligible)

4. Click the Resend Order button in the bottom action menu

w

aows
< QASoraso 1 Outlet Sri Café
Q Sub Total [
Discount [}
Fas g e [-] 325020500005 =R Net Total 0
T Cover 1 Malaisiamtour SMF Service cnarge 0
Order Type  Transaction Qty Price Vat 1]
. Grand Total 0
& ©  ABFAdult-pax - 01X . 0 °
$5 Show Void Take Away Edit Order {... void Item falowtp M Hold
= Transfer Ch... [i] SpitCheck (@) CancelCh..  <g] Send Order . Course Pick...
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5. Akitchen slip will be printed again for the selected items

Queue:10
Re-Order
QA Soraso 1
Shift : Breakfast
Table No: A1 Cover: 1
Check No: 6425020500005 Zone: AA

Input Date : 05/02/2025 12:17
Print By : Sutat Koonchak
Print Time : 12:17

Item Menu Qty

ABF Children - tiki 2 1

Note: Only items that have already been sent to the kitchen can be resent.
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8. Make Course
The Make Course feature allows staff to organize ordered menu items into meal courses (e.g,, appetizer,
main course, dessert) for better sequence control during service.

To perform the task:
1. Go tothe Table View and select a table that you want to place the order for.

< QASoraso 1 Outlet Sri Café
o v ®
Revenue Discount Void/Cancel Payment
16,842 416 0 6,421
A" =3 O & S
Post & Order & Ticket Table Shift History Check In Manage Tag
2 = =)
& ) a 2 & B
Sales Factory Reset Guest In-House Order Taker KDS Reports
< QASoraso 1 Outlet Sri Café e O
[ -] =y o
o, o5 R A
All AA BB
= A : @AZ : T A3 $ I Al 3 = AS : & A6 :
= A7 : 7 A8 : A9 2 o A10 g = B11 2 = B12
Cover1/14
Malaisiamtour SMF
1,074
7 813 : 7 B14 : 7 815 : 7 816 : 7 817 : = 818
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2. Once inside the selected table, click the Spoon and Fork icon at the top-right of the order

panel.
< QASoraso 1 Qutlet Sri Café
i Q lﬂ E i:'} " P
TEST GROUP Food Beverage Miscellaneous Dessert
[]325020500005 W OR | ® | &
TEST DIFF
No. Transaction Qty Price
Test exc 0.99 Test Inc 99.99 Test Inc 107 - Pax. Test Inc 100 Test Inc 333
1 100 107 100 333
® ® =) & &
Test Inc 1000 Iced latte exc Iced Americeano exc Test exc 9.99 Test exc 33.33
1,000 55 50 10 33
3] & B 5 5
Total 0.00
@ @ @ @ @ WB No. @
Test exc 66.66 Test exc 1.01 Test exc 199.99 Test exc 999.99 TestInc 1 .
67 1 200 1,000 1 D1 X o+ & « [l ® ® 6
Dine s Send Prir Di: Normal...  Payn
o = (= — = neln . Discount Mormal. Payment

3. Click the Make Course button shown at the bottom of the screen.

4. Inthe popup window:
[1 Choose or enter the desired Course Name (e.g, Course 1, Course 2)
[1 Click Confirm

Make Course

Course Name

Course 1 -

5. Start placing menu orders as usual.
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[1 All items ordered during this period will be automatically grouped under the selected
course.
6. To create the next course, click Make Next Course

< QASoraso 1 Qutlet Sri Café ¢ O
ﬁ“:' Al = @ -"{- = p Covas

=  Table A4, Cover 1

X

TEST SET MENU TEST GROUP Food Beverage Miscellaneous Dessert

[>]6425020300010 w R @® &
BEARKFAST  Appetizers  SaladandYUM  Soup  Entrée  Individual  Seafood  Promotion
— — @ courser ﬂ
0+ - o > =
@ & 1 ABFRoomS-Allprinter - 1 X - 235
»
= ~ & 2 ABF Children- tiki2 -7 X | 177°
Open Food ABF Rooms -All printer  ABF Adult - pax ABF Children - tiki 2 ABF Complimentary -
: 200 ° 150 QADOT 2 l.s 3 ABF Complimentary - 1 X + 177
150 QADOT 2
Y L
%) Course2
Miang Pla Tu
& 1 Amphawa -tiki - 1 X * 2'354°
& 2 adeuvauou - 1 X + 365°
& 3 duledwamuendn - 1 X+ 2as°

Total 3,596

.ax + & 9 B @ © B

Discount Normal.. Payment

Dineln

Note: Using the course function helps organize food service timing and improves the overall

workflow between service and kitchen.
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8.1.Send Order Course

The Send Order function is used to send the current list of ordered items to the kitchen or respective station
to begin preparation.

To perform the task:
1. Review the ordered items on the right-hand side of the screen

2. If using Courses, items will be grouped accordingly
3. Click the Send Order button at the bottom-right corner

< QASoraso 1 Qutlet Sri Café
i Q @ E ﬂ:e " 2 05/02/2025 X
TESTGROUP  Food  Beverage  Miscellaneous  Dessert
[ ]325020500005 "R ® &
BEARKFAST  Appetizers  Saladand YUM  Soup  Entrée  Individual  Seafood  Promation
) coursen
<—\0 @ @ @ & 1 ABFChildren- tiki2 -1 X+ 177°
o)
—
. ABF Complimentary - °
2 -1 X4 177
Open Food adauauo adenpin asiaruan & QADOT 2
o 310 75 30 ‘Lt\ 3 ABF RoomS-All printer - 1 X s '235°
o o o o
] 3] 3] B
Miang Pla Tu
1 Amphawa -tiki 1 X * 2'3540
2 waswlansiuwan R 1 x + 47 °
waoe - gadot 2
B 3 adauvausu -1 X+ 365°
Total 4,852
Course
ax . & W B ® ® B3
Dineln  Send print  Discount Normal.. Payment
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4. The system will send all unsent items to the kitchen printer based on system configuration

Queue:13
Captain Order
QA Soraso 1
Shift : Breakfast
Table No: A1 Cover: 1
Check No: 6425020500005 Zone: AA

Input Date : 05/02/2025 12:21
Print By : Sutat Koonchak
Print Time : 12:21

Course 1
1 Miang Pla Tu Amphawa -tiki
1 dacueaunu

Queue:13
Captain Order

QA Soraso 1
Shift : Breakfast
Table No: A1 Cover: 1

Check No: 6425020500005 Zone: AA
Input Date : 05/02/2025 12:21

Print By : Sutat Koonchak

Print Time : 12:21

Course 2
1 Cha gio ca thu Mae Klong - tiki 2
1 ABF Children - tiki 2

Note: <To void a menu item, click the red button next to the item~
«If the item has already been sent to the kitchen, the system will print a Void Order slip~

«If the item has not been sent, it can be deleted immediately without printing a void slip»
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8.2 Follow up

The Follow Up function is used to notify the kitchen or service station that selected food items are delayed or
still pending, prompting them to check or expedite the preparation.

To perform the task:
1. Go tothe table's order screen (a table must be selected first)

2. Select the items you want to follow up by checking the boxes next to each item
3. Click the Follow Up button at the bottom action menu

Sutat Keench,

< QASoraso 1 Outlet Sri Café ¢ 0O
Sub Total 2,660
Q
Discount 0
07/08/2025 00:00 +_m @ Net Total 2,660
ﬁ . ﬁ Cover 1 Malaisiamtour SMF 6425020300024 ﬁ [5“ < o
Service Charge 266
Order Type  Transaction Qty Price Vat 205
Course 1 Grand Total 3,131
Lq = ABF RoomsS -All printer - 1T X + 200 °
& ©  ABF Children-tiki 2 -1 X . 150 °
\/ Course 2
v tk =] Miang Pla Tu Amphawa -tiki - 1 X + 2,000 °
v l‘g [=] AdnUTANDU - 1 X + 310 °

E Frint Check

CORIRLCEN {0} Take Away Edit Order (... Void Item Follow Up {'j Hold

= Transfer Ch... [g] Spit Check ® Cancel Ch... ﬂ Send Order <] ReSend Or... Y Course Pick...

4. The system will:
[1 Send a follow-up notification to the kitchen printer (as configured)

[1 Highlight the followed-up items with a red background to visually indicate they have been

followed up
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< QASoraso 1 Qutlet Sri Café

Sub Total 2,660
o\

Discount 0
T 4 Vi 07/08/2025 00:00 szsozommo +ﬁ‘d [EJQ Net Total 2,660
Cover 1 Malaisiamtour SMF Service Charge 266
Order Type  Transaction Qty Price Vat 205
Course 1 Grand Total 3,131

& ©  ABFRoomS-Al printer 11X . 200 °

& &  ABF Children - tiki 2 11X . 150 °

Course 2
& =] Miang Pla Tu Amphawa -tiki 1T X + 2,000 °
& & © adeuvausu -1 X . 310 °

fD Show Void @ Take Away Edit Order (... Void Item Follow Up {j Hold

= Transfer Ch... [E] Spit Check ® Cancel Ch... ﬂ Send Order  <¢] ReSend Or.. s Course Pick...

Queue:13
Captain Order(FOLLOW UP)

QA Soraso 1
Shift : Breakfast

Table No: A1 Cover: 1

Check No: 6425020500005 Zone: AA
Input Date : 05/02/2025 12:23

Print By : Sutat Koonchak

Print Time : 12:23

Item Menu Qty

Cha gio ca thu Mae Klong - tiki 2 1
ABF Children - tiki 2 1
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Note: The Follow Up function does not change the order status; it serves purely as a visual and operational

reminder that the items are pending or delayed. Followed-up items are highlighted with a red background for

easy identification.
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8.3.Hold
The Hold function is used to mark certain items as "not to be prepared yet" or “to be made laterr, typically

when waiting for customer confirmation or grouping with other items.

To perform the task:
1. Go to the table’s order screen (a table must be selected first)

2. Select the items you want to Hold
3. Click the Hold button in the bottom action menu

< QASoraso 1 QOutlet Sri Café

@) Sub Total 4,415
~
Discount 0
7 a9 g s [ ]z2s020500005 H O Net Total 4415
T Cover 1 Malaisiamtour SMF Service Charge 442
Order Type  Transaction Qty Price Vat 340
. Grand Total 5,196
& = ABF Children-tiki2 SR 150 °
& =  ABF Complimentary- QADOT 2 - 1X e 150 °
& = ABFRooms-All printer S 1X . 200 °
v Course 2
v & B  Miang Pla Tu Amphawa -tiki = VX |+ 2,000 °
v & B adauvaseu - 1T X . 310 °

'fg) Show Void @ Take Away Edit Order (... Void Item Follow Up @ Hold

.
=Transfer ch..  [}) spitCheck () Cancel Ch <¢] SendOrder <] ReSend Or..  ff; Course Pick
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4. Held items will be shown with a gray background and a hold icon to indicate they are on hold for
later preparation

< QASoraso 1 Outlet Sri Café vt (Y
O Sub Total 2,660
“
= Discount ]
A as Z (710872025 00:00 ﬁazsbzuzuumu *ﬁ'&‘ [EIO‘ Net Total 2,660
Cover 1 Malaisiamtour SMF Service Charge 266
Order Type  Transaction Qty Price Vat 205
Course 1 Grand Total 3,131
& & ABFRooms-All printer Lo x 0 °
& S ABFChildren - tiki2 ST X . 150 °
Course 2
L] & S MiangPlaTu Amphawa tiki J1x[- 2,000 °
a & & AFAUTANDU - 1 X + 310 °

E Frintenees

EORTRCEN {0) Take Away | ¢ Edit Order (... Void Item Followup M Hold

= Transfer Ch... [_] SpitCheck () CancelCh..  <g] Send Order <] ReSend Or. ¥ Course Pick.

Queue:13
Captain Order(HOLD)

QA Soraso 1

Shift : Breakfast

Table No: A1 Cover: 1
Check No: 6425020500005 Zone: AA

Input Date : 05/02/2025 12:25
Print By : Sutat Koonchak
Print Time ; 12:25

Item Menu Qty

Cha gio ca thu Mae Klong - tiki 2 1
ABF Children - tiki 2

Note: When Hold is used, a Hold slip is printed to the kitchen to tell them not to prepare the item yet
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8.4.Pick up

Purpose: Print a pick-up slip for a course that has already been sent to the kitchen.

Prerequisite: ltems in the course must have been sent to the kitchen (only sent items are eligible).
To perform the task:

1. Open the table’s order screen.

< QASoraso 1 Qutlet Sri Café
o Q @ E é':é " 05/02/2025 x
=  Table A5, Cover 1 Malaisiamtour SMF
TEST GROUP Food Beverage Miscellaneous Dessert
Daazsozusouuoz H [£28 @ @
TEST DIFF
@ @ @ @ @ & e L - v °
& 2 ABFRoomS-All printer 1 X s 235 °
Test exc 0.99 Test Inc 99.99 Test Inc 107 - Pax Test Inc 100 Test Inc 333
1 100 107 100 333
. Miang Pla Tu -
B 1 Amphawa-tiki 1 X 2354 °
= o B oo T o I o IO U
Test Inc 1000 Iced latte exc Iced Americeano exc Test exc 9.99 Test exc 33.33
1,000 55 50 10 3
& & ® ® )
Total 3,131
o o N
Send Order ‘
Test exc 66.66 Test exc 1.01 Test exc 199.99 Test exc 999.99 Test Inc 1 N
67 1 200 1,000 1 .1 X & < El @ =
Dineln  Send  Frnt  Dbcount Nomal. Payment
] (5] [ [ [
2. Click View Check then tap Course Pick
< QASoraso 1 Outlet Sri Café - & O
(@) Sub Total 2,660
“~
Discount 0
ﬁ AS y 13/08/2025 00:00 DG-IZSOZOSOOO{B +ﬁ'E [:9\ Net Total 2,660
Cover 1 Malaisiamtour SMF Service Charge 266
Order Type  Transaction Qty Price Vat 205
Couied 1 Grand Total 3,131
& ©  ABF Children- tiki2 1 X 150 °
& ©  ABFRooms-All printer 1 X 200 °
Course 2
& ©  MiangPla Tu Amphawa tiki 1 X 2,000 °
& B adouvauou 1 X 310 °
‘ED Show Void @ Take Away Edit Order (... Void Item Follow Up @ Hold
= Transfer Ch... [:] spitCheck  (®) CancelCh..  <g] Send Order < ReSend Or.. | i Course Pick...
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3. Inthe Course panel, choose the course you want to pick up.

[1 To pick up Course 2, select it first so it becomes the active course.

< QASoraso 1 Outlet Sri Café

Edit Order.

@ L)

® canceich.. | | <l sendOrder | ¥ ReSend Or.

— Malaisian
No. Status Transaction
1 (=] ABF Children - tiki 2
=1 ABF Rooms -All printer
v 2 & Miang Pla Tu Amphawa
(=] AdAUTANDY

13/08/2025 00:00
mtour SMF

a -tiki

Void Item

& print Check

D 6425020500003

followup | Y

Hold

TEO

Course

Course 1

Reprint Pick Up

| Pick Up

4. Click Pick Up.

QA Soraso 1
Shift : Breakfast
Table No: A1

Print Time : 12:26

Queue:13

Pick Up

Check No: 6425020500005
Input Date : 05/02/2025 12:26
Print By : Sutat Koonchak

Cover: 1

Zone: AA

Course 2
1 Cha gio ca thu Mae Klong - tiki 2
1 ABF Children - tiki 2
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5. If the outlet has Auto Pick-Up Print enabled in configuration, the system will automatically
print the Pick Up slip.

< QASoraso 1 Outlet Sri Café

13/08/2025 00:00 coursa
£ Malaisiamtour SMF [2] s425020500003 e 1 2
No. Status Transaction Qty Price Z] E
1. = ABF Children - tiki 2 1 177 CRiTae Course 2
=] ABF Rooms -All printer 1 235
2. = Miang Pla Tu Amphawa -tiki 1 2,354
= adauvanau 1 365

Pick Up |‘ Reprint Pick Up

9D showvoid [REF SRR Edit Order... Void Item Followup | ) Hold

® cancel ch <] sendOrder = <% ReSendOr.. @ Print Check

Note: If the Pick Up slip is lost, use Reprint Pick Up to print it again.
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9. Discount by item, By Group
This function is used to apply discounts to products or services. You can choose to discount specific items, a
group/category of items, or the entire bill.

9.1 Discount by Item
To perform the task:

1. Go to the order screen for the selected table.

< QASoraso 1 Outlet Sri Café

(5]

O ®

[
Revenue Discount Void/Cancel Payment
16,842 416 0 6,421
A = ) & S
Post & Order & Ticket Table Shift History Check In Manage Tag
& O] o 2 3 B

Sales Factory Reset Guest In-House Order Taker KDS Reports

2. Tap the Discount Icon button.

< QASoraso 1 Outlet Sri Café

o, i ‘@ E -:l_; = 2 05/02/2025

= Table A9, Cover 1 Malaisiamtour SMF

TEST GROUP Food Beverage Miscellaneous Dessert

[]325020500005 R ® &
TEST DIFF
No. Transaction Qty Price
@ @ @ @ @ & mehe - U °
l‘g 2. ABF RoomS-All printer - 1 X + 235 °
Test exc 0.99 Test Inc 99.99 Test Inc 107 - Pax Test Inc 100 Test Inc 333 z Ché gib 4 thu Mae %
1 100 107 100 333 & 3 ong-tiki2 1 + 1177
o o o o o
[L] U [L] h] [L] & a tdlaussihoRunue - 1 X o 218
* Xprinter
2 HOT AMERICANO
M B E ) g e e -0
H HOT CAPPUCCINO a1
& 6 stz Xt ‘29°
Test Inc 1000 Iced latte exc Iced Americeano exc Test exc 9.99 Test exc 33.33
1,000 55 50 10 3
® £ ® ® 6]
Total 1,889
= = = 2 LS wws
Test exc 66.66 Test exc 1.01 Test exc 199.99 Test exc 999.99 Test Inc 1 = .
&7 1 200 1,000 1 D1 x + & € HE ® &
o o o o o Dine In Send Print Discount | Normal. Payment
1 (3] [ [31 (3]
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3. Select the specific items you want to discount (tick only the desired items).

AGUIN . from Ofice Manager
i Y
< Discount . 0
® % Amount c Grand Total 1,889
DISCOUNT
DISCOUNT % AMOUNT ALL . g o 100
Order Type Transaction Qty Price 75
1 [ =] ABF Adult - pax 1 0
4 5 6 50
2 [ ABF Rooms -All printer 1 200
3 [ ] Ché gid ¢4 thu Mae Klong - tiki 2 1 1,000 30
v 4 [ thifluzalefim e - Xprinter 1 185 1 2 3 20
v 5 k= HOT AMERICANO aui3nlil - tiki 1 10
10
v 6 & = HOT CAPPUCCING pnféiTi - tiki 2 1 10 . 0 &
Sub Total 1,605

4. Choose discount type: % (percentage) or Amount (fixed value).
5. Enter the percentage or amount to be discounted.

6. Tap Confirm to apply the discount.

ouns.
< Discount
% Amount c TTEM 92 Q@
ITEM 55 @
DISCOUNT
DISCOUNT % AMOUNT ALL e 55 @
Grand Total 1.651
OrderType  Transaction Qty Price
1 (=] ABF Adult - pax 1 0
. 100
2 [ ABF Rooms -All printer 1 200 7 8 9
3 & B Cha gid 4 thu Mae Klong - tiki 2 1 1,000 75
s B - 8
4 & = thudlauzaiafiuwus - Xprinter 1 185 4 5 6 50
5 & = HOT AMERICANO aui3m Tl - tiki 1 110
" 30
6 & = HOT CAPPUCCING ATl - tiki 2 1 110
1 7l 3
20
10
[
Sub Total 1,605
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QA Soraso 1
Tel:. Fax:.
E-Malil: ga@smartfinder.asia
Tax ID: 99999666666
PRINT CHECK
Srl Café

Cashier Name: Sutat Koonchak
TBL: A1 Gst:1
Guest Name:AU test hg Room No:W212
CHK : 6425020500005
Bill date:  05/02/2025 Breakfast
Print date . 14/08/2025
Open Time : 14:54 Check Time: 12:30
1 ABF Children - tiki 150

Discount 30% -45
1  Miang Pla Tu Amphawa - 2,000

tiki

Discount 30% | -600
1 adaudauow 310
1 Cha gidé ca thu Mae Klong - 1,000

tikl 2
1 ABF Children - tiki 2 150
Sub Total 3,610
Food 3,610
Disc. Food.(30%) 645
Total Discount 645
Net 2,965
Service 297
Vat.7.00(%) 228
Total Amount 3,490
Total Payment 0
Outstanding Balance 3,490
TIPS simiibmemineensiasraiiimrssebionsidonsa
*** Thank you ***

Note: If you apply Discount By Item, the discount will be shown individually for each item.

If you use Discount Amount for selected items, the discount value will be distributed proportionally
to those items.
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9.2. Discount by Group

To perform the task:

1. Go to the order screen for the selected table.

2. Tap the Discount button.

Version : 1101
Last Updated: 07
Author : QA Team

< QASoraso 1 Outlet Sri Café

Q

TESTGROUP  Food  Beverage  Miscellaneous  Dessert

i

[]s25020500005 wOR ® &
TEST DIFF
No. Transaction Qty Price
@ @ @ @ @ § hcmne - U °
& 2 ABFRoomS-Allprinter - 1 X 4+ 235 °
Te 0. Te I 9 Test Inc 107 - P Te Inc 100 Te Inc 3:
est exc 0.99 fest Inc 99, fest Inc ax fest Inc. ‘est Inc 333 z Cha gid c thu Mae x
1 100 107 100 333 & 3 Kiong-tiki2 1 + 1177
o o o o o
&3] 3 ® ® (3 e — x
& 4 yorinter 1 hi 218
. HOT AMERICANO
: o : ° : ° : ° : o & 5 ouamili-tiki 1% 129°
i HOT CAPPUCCINO m
& 6 U8~ tiki 2 1.X |1 % 129 °
Test Inc 1000 Iced latte exc Iced Americeano exc Test exc 9.99 Test exc 33.33
1,000 55 50 10 £
&) ® &3 &3] ®
Total 1,889
@ @ @ @ @ WB No. @
Test exc 66.66 Test exc 1.01 Test exc 199.99 Test exc 999.99 TestInc 1 - »
67 1 200 1,000 1 S X o+ & + B ® B
- —~ S — Dineln  Send  print | Discount | Normal.. Payment
2] 21 [3) 4] (31

s ® 0

os2n0s

05/02/2025
"R 2

= Table A9, Cover 1 Malaisiamtour SMF

3. Choose the category to be discounted, such as FOOD, BEVG., MISC,, Dessert

AGHAN . ek Offce Mamsger _
< Discount ::::;Hsﬂ O
% Amount c Grand Total 1,889
DISCOUNT
T ALL
ELEEO L) AMOUNT 50%
7 8 9
l BEVG. MISC. Dessert Shop ITEM 25 9%
OrderType  Transaction Qty Price 4 5 6 20%
1 =] ABF Adull - pa 0
& Adult - pax 155
2 B = ABF Rooms -All printer 1 200 1 2 3
3 [~ Cha git cd thu Mae Klong - tiki 2 1 1,000 10%
4 k= thuflaaisi el e - Xprinter 1 185 5%
. 0 «
5 [ HOT AMERICANO ol - tiki 1 110
6 (5] HOT CAPPUCCING )Tl - tiki 2 1 10

Sub Total 1,605

Aug 2025
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4. Choose discount type: % or Amount.

< Discount

% Amount c Grand Total 1,889
DISCOUNT
AMOUNT i 50 %
7 8 9
BEVG. MISC. Dessert Shop TTEM 2506
OrderType  Transaction Qty Price 4 5 6 20%
1 & S ABF Adult - pa 1 0
& ABF Adult - pax 5%
2 & 2 ABF RoomS -All printer 1 200
1 2 3 -
3 & 2 Chi gid cé thu Mae Klong - tiki 2 1 1,000
4 [N thiflauaiaRavue - Xprinter 1 185 5%
. &
5 [ HOT AMERICANO aw&n Tl - tiki 1 110 - 0
6 & 2 HOT CAPPUCCINO ATl - tiki 2 1 10

bt

Sub Total 1,605

5. Enter the percentage or amount to be discounted.
6. Tap Confirm to apply the discount.

- T (N
S A
SMARTSORASO 1

QA Soraso 1
Tel:. Fax:.
E-Mail: ga@smartfinder.asia
Tax ID: 99999666666

PRINT CHECK

Srl Café
Cashler Name: Sutat Koonchak
TBL: A1 Gst:1
Guest Name:AU test hg Room No:w212
CHK : 6425020500005
Bill date:  05/02/2025 Breakfast
Print date : 14/08/2025
Open Time : 14:54 Check Time: 12:33
2 ABF Children - tiki 2 300
1 Miang Pla Tu Amphawa - 2,000
tiki
1 adauauau 310
1 Cha gio ca thu Mae Klong - 1,000
tiki 2
Sub Total 3,610
Food 3,610
|oisc. Food.(50%) 1,805 |
Total Discount 1,805
Net 1,805
Service 181
Vat.7.00(%) 139
Total Amount 2,125
Total Payment 0
Outstanding Balance 2,125
TS SR
*** Thank you ***
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10.Cancel Discount
Remove existing discounts from the check.

To perform the task:
1. Go table > Select table

IRA]

< QASoraso 1 Outlet Sri Café

- O ®

Revenue Discount Void/Cancel Payment
16,842 416 0 6,421
A =) ) & S
Post & Order & Ticket Table Shift History Check In Manage Tag
& 9 o = 2 B

Sales Factory Reset Guest In-House Order Taker KDS Reports

< QASoraso 1 Outlet Sri Café

ap =
o, w5 R/ OA
Al AA
Al : @ A2 : 3 : A4 : A5 : 46
Cover1/5 * * Cover1/4 * Cover1/4 * Cover 1710 . Cover 1/11
AU test hg KANNIKA SMF KANNIKA SMF Malaisiamtour SMF ToDAY2 SMF
372 159 107 3,131 100
o: : @ I - I I - I i
Cover1/4 * Cover1/4 * Cover 1/ 14 * Cover 1/12 N
KANNIKA SMF Pattarawadee SMF Malaisiamtour SMF ToDAY2 SMF
100 384 5726 59

Page |47




Version : 1101
Last Updated: 07 Aug 2025
Author : QA Team

2. From the order screen, tap Discount.

< QASoraso 1 Outlet Sri Café

(o} k0 \@ @ -:E " 2 05/02/2025

= Table A9, Cover 1 Malaisiamtour SMF

-
0822025

TEST GROUP Food Beverage Miscellaneous Dessert

[]325020500005 "R ® &
TEST DIFF
No. Transaction Qty Price
2 I o I 2o B 7o B o R
& 2 ABFRoomS-Allprinter - 1 X + 235 °
Test exc 0.99 Test Inc 99.99 Test Inc 107 - Pax Test Inc 100 Test Inc 333
2 Ch: 4 thu M:
1 100 107 100 333 & 3 K,:,,g'?,ﬁ:‘z e 1 X+ 1177 °
= 5 = 5 =
&3] * = 3] * & 4 g:ﬁﬁ;:{:mmwwaﬁ 1 3¢ i 218 °
2 HOT AMERICANO
SN I R e
BT L x . w@
Test Inc 1000 Iced latte exc Iced Americeano exc Test exc 9.99 Test exc 33.33
1,000 55 50 10 33
Total 1,889
22 @ 22 22 P wws
Test exc 66.66 Test exc 1.01 Test exc 199.99 Test exc 999.99 TestInc 1 = .
&7 1 200 1,000 1 il oxlie) & 0 #H El ®
= = = = = Dine In Send Print Discount | Normal... Payment
| (4| [ 1 1
3. Onthe Discount screen, look at the right panel where active discounts appear (e.g.,, Food

50%).

4. Tap the red remove/cancel icon next to the discount to clear it.

ADMIN S Froee Office

< Discount

% Amount c Food 50%

DISCOUNT Grand Total 1,074
DISCOUNT % G ALL
BEVG. MISC. Dessert Shop ITEM 7 8 9 50 %

25%
Order Type Transaction Qty Price

1 & S ABF Adult - pax 1 0 4 5 6 20%
2 & =2 ABF Rooms -All printer 1 200 5%
3 & =2 Cha gib ca thu Mae Klong - tiki 2 1 1,000 1 2 3
4 [ thudlansizofumusd - Xprinter 1 185 10%
5 & 2 HOT AMERICANO aui§m T - tiki 1 110 5%
6 & 2 HOT CAPPUCCINO an8Thl - tiki 2 1 110 0 a

Sub Total 1,605

5. If prompted, confirm. The Grand Total will update immediately.

Note: Canceling a discount clears all active discounts on the check (By Item, By Group, and All Bill).
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11. Single Payment ; Multiple Payment

These functions allow you to settle a bill in one payment or split it into multiple payments.

To perform the task:
1. Go table > Select table

< QASoraso 1 Outlet Sri Café

e N ® w

Revenue Discount Void/Cancel Payment
16,842 416 0 6,421
al = bl & &S
Post & Order & Ticket Table Shift History Check In Manage Tag
e 5 =)
& O] o 2 B B
Sales Factory Reset Guest In-House Order Taker KDS Reports

< QASoraso 1 Outlet Sri Café

[

Q, I

Al AA

Al . @ A2 : a3 : a4 . AS : A6

Cover1/5 * * Cover1/4 * Cover1/4 * Cover 1/10 * Cover 1/ 11
AU test hg KANNIKA SMF KANNIKA SMF Malaisiamtour SMF ToDAY2 SMF
372 159 107 3131 100
25 Jo I o S - I I - Jos =

Cover 1/4 * Cover 1/4 * Cover 1/14 * Cover 1/12 *
KANNIKA SMF Pattarawadee SMF Malaisiamtour SMF ToDAYZ SMF
100 384 5,726 59
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2. Open the check for payment

[] From the order screen, click the View Check icon search to see the full bill details.

) [EE—
< QASoraso 1 Outlet Sri Café v G )}

a i ‘@ E * = p Osovn

== Table A9, Cover 1 Malaisiamtour SMF

TEST GROUP Food Beverage Miscellaneous Dessert

p
[-]325020500005 w R | @ &
TEST DIFF
No. Transaction Qty Price
@ @ @ @ @ s s GQ
Test exc 0.99 Test Inc 99.99 Test Inc 107 - Pax Test Inc 100 Test Inc 333
1 100 107 100 333

258 I 20 B 200 IR 20\ B 2O

Test Inc 1000 Iced latte exc Iced Americeano exc Test exc 9.99 Test exc 33.33
1,000 55 50 10 33

Total 0

A TN 258 B 08 B 00 B

Test exc 66.66 Test exc 1.01 Test exc 199.99 Test exc 999.99 Test Inc 1 =
& ¥« B & ® B
67 1 200 1,000 1 -1 X %

Dineln  Send Print  Discount Normal.. Payment
[ [ 2] [£] [£]

R

3. Click the Payment button

L] Inthe check detail screen, click the Payment button (green) to proceed.

ADMIN . From Office Monager
< QASoraso 1 Outlet Sri Café il O
Sub Total 0
O~
Discount 0
= & 11/08/2025 00:00 32502u500005 +ﬁ [aQ Net Total 0
T Cover 1 Malaisiamtour SMF Service Charge 0
Order Type  Transaction Qty Price Vat 0
, Grand Total 0
& S ABFAdult-pax = TX . 0

|
UE'D Show Void Take Away Edit Order {... Void Item Follow Up @ Hold

= Transfer Ch... [E] Spit Check ® Cancel Ch... {] Send Order <&/ ReSend Or.. i Course Pick...
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4. Choose your payment option

[] Single Payment Use when the total amount is paid in one transaction with a single

payment method.

L] Multiple Payment Use when the bill will be split into two or more payment methods (e.g,,

part cash, part credit card).

ADMINGS. Froet Office Manager _
< Payment - A9, Check - 9790 & O
No. Order Type Transaction Qty Price
1 (=] ABF Adult - pax 1 0
Sub Total 0
Grand Total ~ 0
@) Single Payment @ Multiple Payment

5. Complete the transaction

[]

Select payment methods), enter the amount(s), and confirm to finalize the payment.

Page |51




Version : 1101
Last Updated: 07 Aug 2025
Author : QA Team

AOMIN 5, Front Office Marager
< Payment Breaitost G
osmaras
Payment 2 Grand Total 0
Amount ] Full Amount Currency 48 Share Payment
Qutstanding 0
0 20 Change/Refund 0
7 8 9 9
0 50
4 5 6 1 100
2 500
1 2 3
5 1,000
10
0 &
Confirm Pay with Tip 0
o:0 @
(= &8 < @ (= < © (=
CASH PAYMENT Visa Card Bank Transfer 12)2:3:: ci,l:y";zafr Comp ":,:y?:::f W?i‘:z‘bBa}; " FOC
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12.Check information of Guest in House

The Guest In-House function allows staff to view all guests currently staying in the hotel, along with key

details such as room number, guest name, company name, and departure datestime. This helps staff quickly

identify and manage in-house guests for service or operational purposes.

To perform the task:

1. From the main menu, tap Guest In-House.

< QASoraso 1 Outlet Sri Café

(S
=

O ®

Discount Void/Cancel Payment

Revenue

6,275 416 0 6,275

" = Q) &

Post & Order & Ticket Table Shift

S

History Check In Manage Tag

® ® ar = Ex

Sales Factory Reset Guest In-House Order Taker KDS Reports

A list of all current guests will be displayed, showing:
Room No.-The guest’s assigned room.

Guest Name -The full name of the guest.

Company Name - The company or group the guest is associated with (f any).

Departure -Scheduled check-out date and time.

O O g oOon
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< Guestin house

QASoraso 1 d O‘

Room No. Guest Name Company Name Departure Notices Comment Preference Caveats
1mz BENJAWAN SMF 07/02/2025 12:00
210 Deraporn namg 06/02/2025 12:00
2102 Fahsai SMF 05/02/2025 12:00
3107 Group-QA-ANNTY N. 05/02/2025 12:00
3110 Helena Lency 05/02/2025 12:00
3m KANN KA. 06/02/2025 12:00
3113 David DA 06/02/2025 12:00
34 KANN KA. 06/02/2025 12:00
3115 KANN KA. 05/02/2025 12:00
3201 MookDa Mook 06/02/2025 12:00
3316 guAnd M 05/02/2025 12:00
POS POS POS 24/03/2025 12:00
1101 Thamannnn CHAE AENIANIE 1300

3. Use the Search bar to quickly find guests by name, room number, or company.

Note: Clicking on a guest’s name will allow you to view additional notes, comments, preferences, or caveats

for more personalized service.
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13.Cancel(Receipt)

Available under: History > Payment History This function allows staff to cancel a finalized receipt that has

already been issued.

To perform the task:

1. Navigate to the History > Payment History screen.

< QAsSoraso 1 Outlet Sri Café

- O

®

§ 0

@

i

Close Shift History

Revenue Discount Void/Cancel Payment
78,103 760 1,431 33,898
EE " = A &, S
Post & Order & Ticket Table Shift History Check In Manage Tag
& 9 g o 2
Sales Factory Reset Guest In-House Order Taker KDS Reports
History X

N

Close Day History

)

Payment History

2. Select the specific transaction from the list (based on Bill No., ABB No,, Table, or Amount).
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< History Wu ¢ 0
Q,
03/02/2025 B9  Breakfast -
No. Status Bill No. ABB. No. shift Table Amount
@
®
®
®
®
®
®
®
®
@
®
®
@

Note: When a receipt is canceled, the system will automatically update its status and display a red X icon

3. Review the transaction details on the Receipt screen.

4. Click the Cancel (Receipt) button located at the bottom-left corner.
Once canceled, the receipt status will be shown as "Canceled (X) in the history list, and the related
financial records will be voided or adjusted as appropriate.

Note: Only authorized users can perform this action. Canceled receipts are logged for auditing purposes.
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14.Recall
Available under: History > Payment History
The Recall function allows staff to retrieve a finalized receipt and return the table and items to the active

ordering screen.

To perform the task:

1.

Go to History > Payment History.

< QASoraso 1 Outlet Sri Café

¢ 0

o ® 2
L v
Revenue Discount Void/Cancel Payment
78,103 760 1,431 33,898
25 H = (Pj & 80
Post & Order & Ticket Table Shift History Check In Manage Tag

& ) a @ & B

Sales Factory Reset Guest In-House Order Taker KDS Reports
History X

N

Close Shift History

)

Close Day History

yd

Payment History
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2. Select the desired bill you wish to recall.

< History
o,
03/02/2025 9 Breakfast -
No. Status Bill No. ABB. No. Shift Table Amount
©@
®
®
®
®
®
®
®
® )
© o
! ® S0
®
® ) BI2

3. Press the Recall button at the bottom of the Receipt screen.

SKSMFADMIN
< Receipt wy & ()
251042025
O\
25 Apr 2025 00:00
Sub Total 496.00
Cover 0K.-
Grand Total 530.72
No. Name Qty Price
Payment
1 doadan'ld - by priority 1 198.00 Pay By Wristband 530.72
2 wasinasda by priority 1 298.00 Tip
Change/Refund 0.00

Cancel (Receipt) Recall Adjust
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4. Once recalled:

[1 The original bill will be marked as canceled.
[1 The associated table will be released and become available again.
[1 All previously ordered menu items will be restored to the order screen.
You can now:
[1 Add or remove food items.
[1 Apply discounts.
[1 Proceed to payment or add a tip.

Note: Only authorized users can perform this action.

< QASoraso 1 Outlet Sri Café

o,

All AA BB

m m Vacant
o: @ 0. : O R @K,
Cover1/5 * Cover1/4 * Cover1/4 ‘ Cover1/11 °

Malaisiamtour SMF Somsri Supan Malaisiamtour SMF Malaisiamtour SMF

7,566 588 9,446 0

®A7 . @AS . A9 . @MO : @811 : @312 .
Cover1/4 ¢ Cover1/4 ° Cover1/14 ° Cover1/12 ° Cover1/2 ° Cover1/5 °

Malaisiamtour SMF Malaisiamtour SMF Malaisiamtour SMF bbh Malaisiamtour SMF Malaisiamtour SMF

2,603 1,300 12,442 2,256 347 563

@813 5 @BM 5 @Bﬁ s @816 5 = B17 5 " B18 5
Cover1/2 Cover1/2 Cover1/2 Cover1/2

Max Dev Malaisiamtour SMF Malaisiamtour SMF Malaisiamtour SMF

946 1,783 995 324

Note: When the Recall button is pressed, the system will automatically reopen the associated table from the

recalled bill.

All item details from that bill will be restored to the ordering screen, allowing staff to make further changes or
reprocess the payment.
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15.Adjust
Available under: History > Payment History > Receipt
The Adjust function allows staff to revise only the payment method for a completed bill. It is used when the

original receipt has been finalized, but the payment type needs to be corrected (e.g.,, from Cash to Credit

Card).

To perform the task:

1. Go to History > Payment History.

< QASoraso 1 Outlet Sri Café e § ()

B N ® 2

Revenue Discount Void/Cancel Payment
78,103 760 1,431 33,898
25 H = (Pj & 80
Post & Order & Ticket Table Shift History Check In Manage Tag
& ) a @ & B
Sales Factory Reset Guest In-House Order Taker KDS Reports
History X

Y K Nd

Close Shift History Close Day History Payment History
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2. Select the bill you want to reprint from the list.

< History o
Q
25/04/2025 B All Day -
No. Status Bill No. ABB. No. Shift Table Amount
@ 1 [ [
® o
@ :
@ : .
® 0 o 7
@ 1 Du
3. The Receipt screen will appear.
4. From the Receipt screen, press the Adjust button.
< Receipt
o,
:-::;-“::-z: 00:00 Sub Total 496.00
Grand Total 530.72
No. Name Qty Price
Payment
1 Foadan'ld - by priority 1 198.00 Pay By Wristband 530.72
2 wadinoFda by priority 1 20800 1P

Cancel (Receipt) Recall Adjust
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5. The system will redirect to the Payment screen.

6. Staff can select a new payment method (Single or Multiple Payment).

< Payment - Dummy, Check - 993029

No. Order Type Transaction Qty Price
1 = jofinodd@a by priority 1 298.00
7 =] Faadon'ld - by priority

Sub Total

496.00
Grand Total ~

530.72

7. The system will not allow any of the following changes:
[1 Menu item edits (@add/remove/modify)
[1 Quantity or price adjustments

[1 Discounts or service charge updates

Note: Adjust is strictly for changing the payment method only. No other modifications are allowed.

Page |62




Version : 1101
Last Updated: 07 Aug 2025
Author : QA Team

<{ Payment
i:,‘ny:len:[ 294.26 C Full Amount Currency 29 share payment Grand Total 294
Outstanding 0
7 8 9 0 20 Change/Refund 0
0 50
4 5 6 1 100
2 500
5 1,000
0 & 10
Confirm Pay with Tip o
o:0 ®
I, &5 < @ I < @ (=
CASH PAYMENT Visa Card Bank Transfer HGOfMine Gty Ledger Comp HGOhline Pay By FOC
Payment Payment Payment Wristband
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16.Reprint Bill

Available under: History > Payment History > Receipt
The Reprint function allows staff to reprint a completed receipt in case the original copy was lost, damaged,

or needs to be given to the guest again.

To perform the task:

1. Go to History > Payment History.

§ O

< QAsSoraso 1 Outlet Sri Café

e ® =
- v
Revenue Discount Void/Cancel Payment
78,103 760 1,431 33,898
EE " = A &, S
Post & Order & Ticket Table Shift History Check In Manage Tag

& 9 g o 2

Sales Factory Reset Guest In-House Order Taker KDS Reports
History X

N

Close Shift History

)

Close Day History

)

Payment History
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2. Select the bill you want to reprint from the list.

< History
Q,
25/04/2025 B  AlDay -
No. Status Bill No. ABB. No. Shift Table Amount

O®O0O0®O

3. The Receipt screen will appear.

4. Click the Reprint button at the bottom-right corner.

SMFADMIN
< Receipt 6O
2025
Q
25 Apr 2025 00:00
Sub Total 496.00
Cover O K.
Grand Total 530.72
No. Name Qty Price
Payment
1 wodinafa by priority 1 298.00 Cash 530.72
2 doadionlri - by priority 1 198.00 Tip

Cancel (Receipt) Recall Adjust B Reprint

5. The system will send the receipt to the connected printer.
Note: If the preview configuration is enabled, a bill preview popup will appear before printing, allowing staff
to review the details before confirming the reprint.

Page |65



