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1. Tong quan

Hda don dién t tai Viét Nam la van ban dién tlr dwoc phap luat cong nhén, duoc 1ap, nhan va luvu trir dudi
dang dién tlr. Héa don dién t&r nay thay thé hda don gidy truyén théng va phai tuan thi céc dinh dang va tiéu
chun do Téng cuc Thué (Bé Tai chinh) ban hanh.

2. Bo loc (Héa don cho PMS&POS)

Bang Tim kiém & B loc (bén phai) cho phép tim ki€m tinh chinh.

Cac trwong kha dung PMS:
Tim kiém: Nhap bat ky tir khda, tén khach, sé folio hodc s6 dat phong.
TU/Pén:  Chon khodng thoi gian cho hd so hda don.
Congty:  Loc két qud theo tén cong ty.
Nhom: Loc theo danh muc nhédm (néu cé).
Bén: Loc theo ma bén hoac nhan.
Céc trwong kha dung POS:
Tim kiém: Nhap bat ky tir khoa, tén khach, sé6 Héa don/Chi phiéu hodc sé Ban.
TU/Pén:  Chon khodng thoi gian cho hd so hda don.
Congty:  Loc két qud theo tén cong ty.

* Nhan Tim kiém — Thuc hién tim kiém dua trén cdc b loc d3 nhap.
* Nhan Dit lai — X6a tat ca cac trwong tim ki€m va hién thi danh sach méc dinh.

Q Search & Filters x
PMS Search
Invoice Recelpts Post Invoice
From To
° Folio No. Company / Contract Guest Name RSVN. No. Room No. Ar 01/01/2025 s 23/03/2025 i
. Company Group
€© r2s000003  Piriyadnternational Co.Ltd BABY BLIE 2025 555 RR25000002-4 116 2c
Viét Nam Dan chd (‘r':ng hoa No Select
© rizsooooos  Piriyainternational Co, Lid BABY BLIE 2025 555 RR25000002-4 116 2
Party
© Fuzsoo0007 Lanu KL RRZ5000003 111 2
Party0i
© rizsooonos Lanu KL RR25000003 111 2
© 25000000 David DA RR25000011 115 2
© ruzsoocons Tean RE RR25000009-1 113 2c
Q Search & Filters b4
POS Search
Invoice Receipts Post Invoice
Bill Date From Date To
° Check No /BillNo  Cover / Pax Table No. Company / Contract Guest Name 01/02/2025 2] 28/02/2025 i
Company
© 124112300008 1 A3 SMART-QA
SMART-QA
° 124112300009 1 AS SMART-QA
° 225020100001 1 Al SMART-QA sutat koonchakkkkkk...
° 225020100002 1 Ab SMART-QA sutat koonchakkkkkk...

Lwu y: DAm bao chon diung pham vi ngay dé tranh bd sét ban ghi.
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3. Héa don dién tlr cho BU PCS

C6 san trong muc Bu PCS > E-Invoice > Select PMS > Invoice Receipts, man hinh ndy cho phép ngudi dung
xem va quan ly hd so bién lai hda don thudng dugc nhap tir PMS (Hé thdng Quan Iy Tai sdn). Cac bién lai nay
bao gdm céc giao dich folio lién quan dén thdi gian luu trd cha khéch, cé thé da hodc chua xuat héa don

thué.
Q N # ol mEBE~sB
2147) Smart Soraso Hotel 1 e
T
(=) ues rose eneer @ oo Pryelnmetons ot BAgY e 2025555 wrososconzs 116 S 6000
e e — ©  rzsooonoy torukt RSO0 111 OO 00T 21 000
_ P P - 10200
15 e Rcop o © rusoomes
) canvoce O o — rrasooconss 11 ooz veasesian 4000
3.1 PMS - Bién lai héa do'n — Xem bién lai.
Trang hién thi bang.
Cot Su miéu ta
e S6 Folio. S6 folio tir PMS (ho so thanh toan cda khach).
e (Congty/Hop déng Tén cdng ty hodc loai hgp déng cla khach.
e Tén khéch: Ho va tén day dud cta khach.
e RSVN. S6. M3 dat phong.
e S& phong: S8 phong duwoc chi dinh cho khach.
e Ngay dén: Khéch d& nhan phong.
e Ngay di: Khach da tra phong.
e VAT: S& tién chiu thué VAT (phan chju thué).
e Khdng VAT: S& tién khéng chiu thué VAT.
e Satién: Téng phu (thuwdng khéng bao gdm phi dich vu va VAT).
e S&tién dich vu: S& tién duoc tinh 1a phi dich vu.
e S&tién VAT: S& tién thué gia tri gia tang.
e S§tién thué: Téng thué (néu cd).
e Téngcodng: Téng sb tién bao gdbm thué va phi dich vu.
e S3 tién trén hoa don: Téng s6 tién da duogc xuat hda don.
e S4 tién chwa xuat héa don: Dang chd xuat héa don.

Dé thuc hién tac vu:
1. Hé thong 1y céc khodn phi tlr danh muc PMS (vi du: FL25000095).
2. Nguoi dung cé thé chon/bo chon cdc muc cu thé dé dua vao hda don Thué dién tir.
3. S8 tién duoc ty dong tinh toan dua trén quy tac VAT va phi dich vu.
4. Sau khi chon, ban c6 thé nhap vao "Glri héa don" dé tao hda don dién tlr cho cac khoan phi dé.
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Q PPolrw B -5l
PMS B Postinvoice
pcn e

© roliono. Company / Contract Guest Name RSVN. No. Room No. Arrival Date Departure Date vatable

— ° FL25000095 Arena AR RR25000046 3102 02/02/2025 11:04 04/02/2025 09:31 24,000
Description Vat Rate Qty Unit Price Net Amount Service Amount Vat Amount Tax Amount Total Amount

Boat Trip 7 1 1,000 850 85 65 0 1,000

Boat Trip 7 1 500 425 42 33 0 500

v Gift Shop 0 1 2,000 2,000 o o 0 2,000

Gift Shop 0 1 500 500 0 0 0 500

v Room Charge 7 1 3,500 2,974 297 229 0 3,500

pvg Breakfast 7 1 400 340 34 26 o 400

J Breakfast 7 1 100 85 a 7 0 100

v Gift Shop o 1 2,000 2,000 o 0 0 2,000

Gift Shop o 1 500 500 o 1] a 500

| Room Charge 7 1 3,500 2,974 297 229 o 3,500

v Breakfast 7 1 400 340 34 26 o 400

J Breakfast 7 1 100 85 a 7 0 100

° FL25000097 Arena AR RR25000046 3102 02/02/2025 11:04 04/02/2025 09:31 8,500

Lwu y: Man hinh nay hién thi cdc muc chi tiét ciia danh muc lién quan dén thoi gian lwu trd cia mdi khach,
cho phép ngudi dung chon cac khoan phi cu thé dé tao Hoéa don thué dién tir.

P& thwc hién tac vu:

1. Phan Tai liéu
S6 Tai liéu: S6 hda don duoc tao ty déng va khéng thé chinh sira.
Trang thai Tai liéu: Cho biét trang thai cua tai liéu. (vi du: Pang chuan bi)

2. Chi tiét Dt phong
RSVN. S&: S6 dat phong duoc lién két vai ky nghi ctia khach.
$6 phong: S6 phong dugc chi dinh cho khach.
Ngay dén / Ngay di: Ngay nhan phong va tra phong.

3. Thong tin Khach
Dién hodc xadc minh théng tin lién quan dén khach:
- M3 Cong ty - Tén / Dai ly / Ngudn*: Trwdng bat budc. Tén cong ty hodc ngudn dit phong.
- Tén Khach: Tén khach.
- M3 s6 thué (néu cd): M3 sé thué cla khach hodc cdng ty.
- Dia diém Thué (néu cd): Dia diém Thué néu khac véi dia chi cla khach.
- Email / S& Dién thoai: Thong tin lién hé cla khach hodc cong ty.
- Pia chi / Ma buu chinh / Thanh phé: Pia chi glti thw, m3 buwu dién va thanh phé.
- Quéc gia*: Bat budc. Chon quéc gia clia khach.
- Phuong thire thanh todn*: Bat budc. Phuong thirc thanh toan (vi du: TM/CK, Thé tin dung).
- Ghi chu: B4t ky ghi chd hodc nhan xét b6 sung nao.

4. Danh sach giao dich: Muc nay hién thj tat ca cdc mat hang va khoan phi d3 dwoc ghi nhan.

5. Ghi hda don: Xac nhan va hoan tat héa don. Sau khi ghi nhan, hda don s& duwoc ghi nhan vao hé théng.
6. Hay: Hay quy trinh va ddng man hinh ma khéng luu thay déi.
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Post Invoice b4
Document No. Doc Status
RSVN. No. Room No. Arrival Date Departure Date
RR25000046 3102 02/02/2025 ER 04/02/2025 i
Guest Information
Company Code - Name / Agent / Source * Guest Name Tax ID
Arena same Arena AR
Tax Location Email Telephone
qa0310.test@gmail.com 0123456789
Address Country * City
99/24 smartfinder Praditmanutham Road, Ladprao Bangkok 11000 Other Bangkok
Zip Code Payment Method * Remark
11000 TM/CK Re
Transac tion List
Description / Item / Size Qty Unit Price Vat Rate % Net Amount Service Vat Tax Total Amount
Gift Shop 1 2,000 o 2,000 o 0 o 2,000 m
Room Charge 1 3,500 7 2,974 297 229 o 3,500
Breakfast 1 400 7 340 34 26 o 400 m
Breakfast 1 100 7 85 9 7 o 100
Gift Shop 1 2,000 o 2,000 o o o 2,000 W
Room Charge 1 3,500 7 2,974 297 229 o
‘ Cancel ]

Lwu y: Sau khi xac nhan, héa don cé thé dugc dang va ghi vao hé théng.

3.2 PMS - Diang héa do'n — Xem héa don thué.

Trang hién thi bang.
Cot
e Trang thai:

* M3 s6 thué:

* S8 chirng tur:

* Ngay hoa don thué:
e BU:

* Cdng ty/Hop dong:
e Tén khach:

® SG RSVN:

* S8 phong:

* Ngay dén:

¢ Ngay khéi hanh:

e Thué GTGT:

e Khdng chju thué GTGT:
* S tién:

e So tién dich vu:

e SO tién VAT:

* SG tién thué:

» Tong cong:

* Phuwong thirc thanh toan:

e S6 tham chiéu:
¢ Ngay thyec hién:
¢ Ghi chu:

Su miéu ta

Hién thj trang thai x{ ly ciia héa don (cac biéu twong duoc giai thich
bén duai).

M3 s6 tham chiéu ndi bé cla hda don trong hé théng PCS.
M3 s6 chirng tir héa don chinh thire (vi du: IV = Hoa don).
Ngay va gi&’ phat hanh héa don thug.

Hé théng nguén (PMS hodc POS).

Tén cong ty hodc loai hgp ddng cha khach.

Tén khach/khach hang.

M3 s6 dat phong.

S8 phong duwoc chi dinh cho khach.

Ngay nhan phong cla khach.

Khach d3 trd phong.

S3 tién chiju thué GTGT (phan chiu thué).

S6 tién khéng chiu thué GTGT.

Téng phu (thudng khéng bao gdm phi dich vu va VAT).

S6 tién dugc tinh 1a phi dich vu.

S6 tién thué gid tri gia tang.

Téng thué (néu cod).

Téng s6 tién bao gdm thué va phi dich vu.

Loai hinh thanh todn ma khach hang sir dung cho giao dich.
S8 hiéu chirng tir (vi du: ABB123)

Ngay thuc hién mot hanh déng cu thé (vi du: xuat héa don)
B4t ky ghi chi hodc nhan xét bd sung nao.
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C6 san trong muc Bu PCS > E-Invoice > Select POS > Invoice Receipts, man hinh nay hién thj tat ca ho so hda
don POS. Ngudi dung cé thé xem lai cac théng tin chinh nhu s8 héa don, s6 lwgng khach (bao gdm/khéach), s6
ban, tén khéch, s6 tién chju thué va khéng chiu thué, va téng sé tién cho mdi giao dich. Diéu nay giup theo
ddi doanh s8, xac minh théng tin thanh toan va Iap béo céo.

0 Q N & 0 W mE = B d
) Smart Soraso Hotel 1
=5 POS
¥ Right: ALL ADMIN
e —
° CheckNo/BillNo  Cover/Pax  Table No. Company / Contract Guest Name Vatable Non Vatable Amount
(2=] Guest Profile Center ° 124112700006 1 a1 Thinnakorn Thisong 440 0 0
%;\" Contract Profile Center ° 124112800001 1 Al Thinnakorn Thisong 380 o 4]
— © 2411280000 1 A6 thinnakorn thisong 100 0 0
§ A | Multi Company Business
© 24112800002 1 A6 thinnakorn thisong 100 0 o
l_"j Tax & Receipt Center ° 124112800002 1 A6 thinnakorn thisong 200 0 0
B etnvoice ° 124112800002 1 a6 thinnakorn thisong 20 0 0

3.3 POS - Bién lai hoa do'n — Xem bién lai.

Trang hién thj bang.

Cot Sy miéu ta

e S8 hodadon/S6 hda don: S6 tién chiju thué€ GTGT (phan chju thué).

e S tién bao gdbm/S6 khach: S8 lwgng hda don hodc dich vu bao gdbm cho giao dich.
e S6ban: S6 ban ma don hang dén tir d6. (vi du: A1, A2)

e (Cdngty/Hop dong: Tén cdng ty hodc loai hop déng cla khach.

e Tén khach: Tén khach/khach hang.

e Thué GTGT: S6 tién chiju thué GTGT (phan chju thué).

e Khéng chiu thué GTGT: S6 tién khéng chiu thué GTGT.

e Satién: Téng phu (thudng khéng bao gdm phi dich vu va VAT).
e S4tiéndich vu: S6 tién dugc tinh 1a phi dich vu.

e S3tién VAT: SO tién thué gia trj gia tang.

e S&tién thué: Téng thué (néu co).

e Téngcodng: Téng s6 tién bao gdm thué va phi dich vu.

e S tién trén hda don: Téng s6 tién da duwoc xuat héa don.

o Khéng cd s6 tién trén héa don: DPang chd xuat héa don.

Dé thuc hién tac vu:
1. Hé thong 18y cdc khodn phi tir S8 hda don POS/S6 hda don (vi du: 1024012200054)
2. Ngudi dung cé thé chon/bo chon cdc muc cu thé dé dua vao hda don Thué dién tir.
3. S8 tién duoc ty dong tinh toan dua trén quy tac VAT va phi dich vu.
4. Sau khi chon, ban c6 thé nhap vao "Gl héa don" dé tao héa don dién tlr cho céc khoan phi doé.
5. Thao tac hé thdng tuvong tu nhu 3.1 va 3.2.
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Bi€u twong trang thai
Trang thai " @ " nghta la hda don d3 duoc gli.
Trang thai " @ " nghia la hda don dang cho glri hodc hay.
Trang thai " @ " nghta la héa don d3 bi hay.
Q PRPow B~k @
D] Export
Invoice Receipts Post Invoice 1-23 0f 23
Status  PostINV.ID Doc No. Tax Invoice Date Bu Company / Contract Guest Name RSVN. No. Room No. Arrival Date
w veauLuuo UMULIZULD 1HUD T i waviu un e UervzizuLs 13,00
@ 619 V25020040 04/02/202510:42  PMS Miss Queen QA 3116 02/02/2025 10:56
9 620 V25020041 04/02/202500:00 PMS uwsaud mARSy 1203 04/02/2025 14:00
@ 621 V25020042 04/02/2025 00:00  PMS CP Tour MARSY uWSau mm 04/02/2025 14:00
@ 622 V25020043 04/02/2025 14:51 PMS Miss No Extra Bed 1201 02/02/2025 16:18
9 625 V25020044 04/02/202509:21  PMS Miss Emily Ay 1204 02/02/2025 14:00
9 628 V25020045 04/02/202509:31 PMS Miss Arena AR 3102 02/02/2025 11:04
@ 629 V25020046 04/02/2025 09:31  PMS Miss Arena AR 3102 02/02/2025 11:04
@ V25020047 04/02/202500:00  PMS Miss Suriya SMF 05/02/2025 14:00
@ 633 V25020048 04/02/202512:53  PMS CP Tour Mr. mARSy uwsad 1111 04/02/2025 10:40
8 634 V25020049 04/02/202512:54  PMS CP Tour 1N 04/02/2025 10:40
6 635 V25020050 04/02/202512:56  PMS CP Tour Mr. mARSy uwsod n 04/02/2025 10:40
@ 636 V25020051 04/02/202512:59  PMS CP Tour mnm 04/02/2025 10:40
@ 637 K25MTQ1087 04/02/202511:44  POS sdafadsasdfafesdasfdafsd Deraporn namg Ad 03/02/2025 00:00
@ 626 K25MT0924 04/02/202509:22  PMS Emily Ay 01 Emily Ay C125000050 1204 02/02/2025 14:00

Lwu y: Sau khi dang, nhirng thay déi trén hdéa don cé thé can phai duwoc chap thuan hodc lap tai liéu mdi.

Page |8




Lc)b STIRAST —

Version : 1.11.01
Last Updated : 06 August 2025
Author : QA Team

4. Cach déng va glri héa don Folio trén man hinh Thu ngan (PMS).

Cé san trong muc Cashier > Room List > Select Room No., chirc ndng nay. Chirc ndng Péng & Glri & Xuat & Gli
trén man hinh Thu ngan duoc st dung dé hoan tat danh muc clia khach, ddm bao s6 du bang 0 va gli hda don
tryc ti€p dén ngudi nhan dwoc chi dinh. Sau khi danh muc dwoc déng, khéng thé thém giao dich nao vao danh
muc dé nita. Tinh nang nay don gidn hda quy trinh thanh toan bang cach két hop viéc déng danh muc va guri
héa don trong mot thao tac duy nhat.

Dé thuc hién tac vu:
1. M& Menu Thu ngan
T& man hinh chinh cla PMS, nhdp vao Thu ngén.
2. Chon Phong
Chon phong ban muén glri héa don.
3. Vao tab Danh muc
Nhap vao tab Danh muc. Luu y: Chi cé thé gtri khi s6 dw danh muc bang 0.
4. D6ng & Glri Danh muc
Nhap vao biéu twgng Déng & Glri dé chi glri danh muc da chon. Hodc
Nhap vao nut Xuat & Glri dé glri hda don.
5. Xem lai Chi tiét Héa don
Hé théng s& hién thi mot biéu mau dé nhap thong tin can thiét va hién thij tat ca chi ti€t mat hang.
6. Xac nhan bang ky
Nhap vao Pang ky Hoa don dé xac nhan va hoan tat quy trinh dang ky.
7. Hay néu can: Nhap vao Hay dé hdy thay déi va dong clra s6 bat [én ma khéng can gui.
8. Hoan tat trong BU PCS
Sau khi xac nhan héa don d3 duwoc dang ky thanh céng, hdy chon BU PCS dé hoan tat quy trinh.

o PMS Q ¢
Frchange tog
& Due Out E Transfer E] Check-out ﬁ Advance Post ?ﬁ—] Early C/O @ Rename Folio (=) Print E
102 B O = Check Out £9 ' RR25000023/ 125000016 - GOWga SMF(2) v
Due-out: 23/03/2025 15:00 Comsam Room Type : DLXPACCDBL
Check-In: 22/03/2025 17:33 Company : Piriya-International Co.,Ltd
F Master Folio Extra Folio Extra Folio 2 +
E FL25000041 1,000 FL25000042 0 FL25000065 -1,500 D
No. Posted Ref No. Q Transaction Total Amount l[_—[;"1 ,’
1 22/03/2025 17:33 DP25030004 9007 : Bank Transfer Deposit Apply -3,500
2 23/03/2025 10:10 102 EXABF : Extra ABF 500
3 23/03/2025 10:10 102 9007 : Bank Transfer Deposit Apply 3,500
4 23/03/2025 10:36 102 EXABF : Extra ABF -500

Lwu y: CO & Send — Thanh todn va glri xdc nhan hodc hoa don. Close & Send — Ddng Folio va glri xac nhan

hodc hda don.
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5. Cach déng va glri héa don trén man hinh Thu ngéan (POS).

Trong muc Cashier > Payment > Confirm Pay, sau khi hoan tat thanh todn trén man hinh thu ngan POS, hé
théng sé& hién thj clra s6 xac nhan "Thanh todn thanh céng". Tk day, ban cd thé hoan tat va glri hda don dén
mo-dun Hoa don dién tir.

Dé thuc hién thao tac:
1. Vao Menu Thu ngan
M& giao dién thu ngan POS, noi liét ké cac héa don dang hoat dong.
2. Chon Héa don/Héa don
Chon héa don ban mudn déng va gl tir danh sach.
3. Xac minh Chi tiét
Kiém tra tén khach, s6 ban va s6 tién (chju thué va khong chiu thué).
Dam bdo hoda don chinh xac va day da.
4. bong Héa don
Nh3p vao biéu twgng hodc nut Pong & Guri.
Thao tac nay s& hoan tat héa don, ngan chan viéc chinh stra thém.
5. Glri dén Héa don dién t
Sau khi déng, hé théng s& tu dong gri dit liéu héa don dén md-dun Hoa don dién tlir dé luu
trir hd so va/hodc ndp thué.
6. Xac nhan hoan tat
Hoéa don s& khong con xuat hién trong danh sach "Hdéa don dang mé" nita ma s& duoc liét ké
trong clra s6 bat 1én "Ddng".

Payment Success

Change/Refund 0

i

Lwu y: Cac héa don da dong va da glri thanh cong s& bi x6a khdi danh séch giao dich dang md va xuat hién
trong ho so bién lai héa don.
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POS - GIti héa dorn — Xem hda don thué.
Trang hién thi bang.
Cac trwong Mo ta
e S8 chirng tir: S6 héa don ty déng tao.
e Trang thdi ching tir: Trang thai x& ly hién tai (vi du: Dang chuan bj).
e M3 codngty/Tén/Daily/Ngudn* M3 dinh danh dé xuat hda don cho doanh nghiép hodc dai ly.
e Tén khéch: Tén khach hang (bat budc).
e M3 s6 thué: M3 s6 dinh danh thué cla khach hang dé xuat héa don thué.
e Dija diém thué: M3 dia diém thué ap dung.
e Email: Bia chi email clia khach hang hodc cong ty.
e S& dién thoai: S6 lién lac cta khach hang hodc cong ty.
e Diachi/Quédc gia/Thanh phd/M3 buu dién: Dia chi thanh todn cla khach hang.
e Phuwong thirc thanh todn: Loai hinh thanh todn d3 chon (vi du: Tién mat).
e Ghichu: Bat ky ghi cht b6 sung nao.

7. Glri héa don
Xac nhan va giri héa don dén hé thong Hoa don dién tdr.
8. Hay
Déng biéu mau ma khéng luu thay déi.
9. Hoan tat trong BU PCS
Sau khi xac nhan héa don d3 duoc ghi thanh cong, hdy chon BU PCS dé hoan tat quy trinh.

Post Invoice X ¢
Document No Doc. Status
525020300003 Prepare
Guest Information

Company Code - Name / Agent / Source* Guest Name* Tax ID
Tax Location Email Telephone

Ema
Address Country City

Afganistan <

Zip Code Payment Method* Remark

TM/CK
Transactions List

Total QTY Total Net Amount  Service Chrage  TotalVat  Total Tax Total Amount @
1 91 9 7 0 107

Lwu y: Dam bao tat ca cac truong bat budc (dugc danh dau bang dau hoa thi *) dugc dién day du trudce khi
nhap vao Gl hdéa don.
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