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1. Téng quan

Huwdng dan s dung PMS — Front Desk User Guide nay cung cap cho nhan vién huédng dan chi tiét vé céch
quan ly viéc tao dat phong, chinh sira dat phong, tim kiém dat phong va cip nhat trang thai dat phong. Tai
lieu nay duoc thiét k& dé dam bao huéng dan ré rang, tirng budc dé str dung hiéu qua hé théng trong quy
trinh man hinh hé théng 1& tan

2. Tinh trang phong

C6 san trong PMS > Front Desk Function > Room Status Menu Tap, chitc ndng nay cho phép nhan vién kiém
tra tdng quan theo thdi gian thyc vé tinh trang phong hién tai trong khach san, kiém tra ty 1€ 13p day (OCC%),
s6 lwgng phong con tréng trong hé théng va tdng s6 phong trong hé théng

H  ews 14.22%0CC  Available: 180 Rooms 554 g eq¢ Roorm(s) Current Status Q@& N&EolkEeE-~o>iilRs J
Coendar Stats Floor Plan Raom Overview
Today Arral nHouse z B |

Room : 101 Deluxe Pool Access Double Bed . Room : 102 Deluxe Pool Access Double Bed o Room : 103 Deluxe Pool Access Double Bed oc Room : 104 Deluxe Pool Access Double Bed oc Room : 105 Deluxe Pool Access Double Bed 0] v
125000001 RR25000023,(125000016 N RR25000062,C125000025 125000017 d .
Miss sssudfs wam Khun GOWqa SMF(2) Miss Sana SA Miss Jenny JA

sl Al la = q " M o
L wjelale]o] B i wesF e B 0w s e o il ®e s e o Bl =)
Room : 106 Deluxe Pool Access Twin Bed Room : 107 Deluxe Pool Access Twin Bed Room : 108 Deluxe Pool Access Twin Bed Room : 109 Deluxe Pool Access Twin Bed Room : 110 Deluxe Pool Access Twin Bed -
RR25000064 Out of Service RR25000084 Out of Service 125000014 oc
Miss Fafa Af Reason : Show Room Miss Vivian QA Reason : Show Room Miss Mali MA

Remark : Xo0XX000000 000K KKI000XKKK Remark : SHOW ROOM

& oas® o Il &% &3 & @ m W&o se o =]
Room : 111 Deluxe Twin G or Room : 112 Deluxe Twin Omwn ac Room : 113 Deluxe Twin Omw1 Room : 114 Deluxe King oc Room : 115 Deluxe Twin Tnwn ™
RR25000068-1,C125000023 RR25000073 RR25000075 125000019 .
Mrs. Tippa PA Miss Nana NA Miss App AP Miss Helena HA /Mrs. Hiyeena sonfrti

& & s e 0 B il%$a e 0 B 0% $n e 0 i e s e o [ =
Room : 116 Deluxe Twin G Room : 117 Boutique Deluxe Suite Room : 118 Boutique Deluxe Suite ‘Room : 119 Boutique Deluxe Suite Room : 121 Grand Family Suite with Balcony o0
Qut of Inver RR25000077 Out of Service €125000012 (125000020 -
Reason : Out of Inventory Miss Asa AS Reason : Show Room ‘Miss Warisara TY Miss Gesal AA

Remark : Test Rovdiau
&% ¢ a3 ® 0 | w|olalef o S e E S =
Room ; 122 Grand Family Suite with Balcony Room : 123 Grand Family Suite with Balcony e Room: 124 Grand Family Suite with Balcony Room : 125 Grand Family Suite with Balcony w Room : 126 Grand Family Superior w
Out of Order RR25000074 .
Reason : Air Condition Repair Mrs. TEST 001 .
B il w6 O R~ =]
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Chi tiét phong dwoc hién thi

©  Nhap vao biéu tvgng d& mé rong trudng

% . 14.22% OCC _ Available: 180 ROOMS 554 ¢ ot Room(s) Current Status

Q&

D
i
Q@
iy

Room : 101 Deluxe Pool Access Double Bed
125000001
Miss sssuAs wam

w0

Room : 111 Deluxe Twin D1t
RR25000068-1,C125000023
Mrs. Tippa PA

% O 380

Room : 116 Deluxe Twin Tmen
Qut of Inventory
Reason : Out of Inventory

Room : 122 Grand Family Suite with Balcony

Room : 102 Deluxe Pool Access Double Bed
RR25000023,(125000016
Khun GOWqa SMF(2)

Room : 112 Deluxe Twin Tnw
RR25000073
Miss Nana NA

9

wowe o

Room : 117 Boutique Deluxe Suite
RR25000077
Miss Asa AS

w o e o

Room : 123 Grand Family Suite with Balcony

ac

Room : 103 Deluxe Pool Access Double Bed
RR25000062,C125000025
Miss Sana SA

P w o EF @

Room : 113 Deluxe Twin Dme1
RR25000075
Miss App AP

o @’ O

Room:: 118 Boutique Deluxe Suite
Out of Service

Reason : Show Room

Remark: Test Ravdau

Room : 124 Grand Family Suite with Balcony

Room Status Calendar Status Floor Plan Room Overview
Current Status Today Arrival InHouse Due Out = O, Filter

Room : 104 Deluxe Pool Access Double Bed
125000017
Miss Jenny JA

oc

Remark : SHOW ROOM

Room : 114 Deluxe King
125000019
Miss Helena HA /Mrs. Hiyeena sonfrti

oc

&S @0 =

Room : 119 Boutique Deluxe Suite
C125000012 .
Miss Warisara TY

i wlolsle] o)

Room : 125 Grand Family Suite with Balcony

Room: 105 Deluxe Pool Access Double Bed o,

i w]olaleof w0 s eo i B
Room : 106 Deluxe Pool Access Twin Bed Room : 108 Deluxe Pool Access Twin Bed Room : 110 Deluxe Pool Access Twin Bed -
RR25000064 RR25000084 C125000014 o
Miss Fafa Af Miss Vivian QA Miss Mali MA

il w e s ® o =

Room: 115 Deluxe Twin Gmu1

oo

wolalelof =

Room : 126 Grand Family Superior

Out of Order e RR25000074 A ve ve
Reason : Air Condition Repair Mrs. TEST 001 .
B oilw s e 0 =] =] =]
y: Anh chup man hinh sau khi nhan nit [
Lwu y: Anh chup man hinh sau khi nhan nut
14.22% OCC  Available: 180 Rooms “ P
H  ews 220 Guest Room(s) Current Status Q@ 0 & o w B B @ W
Cotendar status Floor Fan Room overvew
Room : 101 Deluxe Pool Access Double Bed oo Room : 102 Deluxe Pool Access Double Bed o Room : 103 Deluxe Pool Access Double Bed oc Room : 104 Deluxe Pool Access Double Bed oc Room : 105 Deluxe Pool Access Double Bed OJ e
125000001 RR25000023,C125000016 " RR25000062,C125000025 125000017 w v
Miss sssuAS wae == Khun GOWqa SMF(2) Miss Sana SA Miss Jenny JA
Checked-In : 20/03/2025 15:49 |F3 | Checked-in: 22/03/2025 17:33 P8 Checked-In: 23/03/2025 14:35 3 Checked-in: 22/03/2025 09:50 ~ =]
Due Out : 23/03/2025 12:00 — : 2025 15:00 Due Out : 26/03/2025 12:00 £ 26/03/2025 12:00
No. Of Night : 3 Night No. Of Night: 1 Night No. Of Night : 3 Night No. Of Night : 4 Night
wannaporn.smartfinder@gmail.com Company/Agent : Piriya-International Co. Ltd Company/Agent : Company/Agent :
Company/Agent : SMART-QA Balance : -500 Balance : 0 Balance : 4,500
Balance : 797
I ®[&a & 8 0
w)olalel o) EICIE
Room : 106 Deluxe Pool Access Twin Bed Room : 107 Deluxe Pool Access Twin Bed Room : 108 Deluxe Pool Access Twin Bed 09 Deluxe Pool Access Twin Bed Room : 110 Deluxe Pool Access Twin Bed oc
RR25000064 Out of Service RR25000084 125000014 .
Miss Fafa Af Reason : Show Room Miss Vivian QA Miss Mali MA|
Arrival : 23/03/2025 14:00 Remark : X000000000000C00C000C000000X Arrival : 23/03/2025 14:00 Remark : SHOW ROOM Checked-In : 22/03/2025 15:44 @
Departure : 26/03/2025 12:00 Start : 23/03/2025 08:00 Departure : 24/03/2025 12:00 Start : 20/03/2025 08:00 Due Out : 25/03/2025 12:00
No. Of Night : 3 Night No. Of Night : 1 Night 1/03/2025 17:00 No. Of Night : 3 Night
Company/Agent : Company/Agent : Company/Agent :
Balance : 0 Balance: 0 Balance : 5,950
wodEF O

w e Bd e 0 o % S @8 O
Room : 111 Deluxe Twin Omw oc Room : 112 Deluxe Twin Omu1 ac Room : 113 Deluxe Twin Omuw1 ac Room : 114 Deluxe King oc Room : 115 Deluxe Twin Imu1 e
RR25000068-1,C125000023 RR25000073 RR25000075 (125000019 .
Mrs. Tippa PA Miss Nana NA Miss App AP Miss Helena HA /Mrs. Hiyeena sonfrti
Checked-In : 23/03/202511:31 B Arrival : 23/03/2025 14:00 B8 Arrival:23/03/2025 14:00 P Checked-in : 22/03/2025 09:56 ] =]
Due Out: 24/03/2025 12:00 Departure : 26/03/2025 12:00 Departure : 26/03/2025 12:00 Due Qut: 25/03/2025 12:00
No. Of Night : 1 Night No. Of Night : 3 Night No. Of Night : 3 Night No. Of Night : 3 Night
Company/Agent : Company/Agent: Company/Agent : Company/Agent :
Balance :0 Balance: 0 Balance: 0 Balance : 3,000

P o - P 5 P el
w o > ® O 4 il &% & a6 0 wd B e o &>l & Ol

Lwu y: Anh chup man hinh sau khi nhan nut &2
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2.1 Tinh trang hién ta
Muc dich: Hién thi t6ng quan theo thdi gian thuc vé tinh trang phong hién tai trong khach san.

Théng tin thwdng duoc hién thi:

e Tdéng s6 phong

e S8 phong con tréng

e S8 phong dang cé khach &

e Phong Out of Order (O0O0) / Out of Service (O0OS)

e Phongban
e Cactinh trang phong khac

Loiich:

e Cho phép nhan vién theo ddi tinh trang hién tai cla tat ca cac phong
e HOtro 1ap ké hoach cho bd phan budng phong va phan b phong
e Hitu ich cho nhan vién |& tan, bd phan budng phong va ban quan ly khach san

oo Satus Catendar Status Fioor lan Room Overview

Room : 101 Deluxe Pool Access Double Bed e Room : 102 Deluxe Pool Access Double Bed = Room : 103 Deluxe Pool Access Double Bed pet Room : 104 Deluxe Pool Access Double Bed = Room : 108 Deluxe Pool Access Double Bed
RR25000023,C125000016 RR25000045-2 s RR2: ]
P Khun GOWgGa SMF(2) Miss Sarapat Yang Group DR. TOMMY MY
liij#]¢laie]o B8] | (&% ¢ 5 @ B¢ ad&e =] 2 lij&i¢la]e]o =]
Room: 106 Dekue Pool Access Twin Bed Room : 107 Dekoe Poot Access Twin Bed Room - 108 Dekne Pool Access Twin Bed Room 110 Deluxe Pool Access Twin Bed
A = C125000014
15 wall A
=] =] &< 36 0 =]
Room : 111 Deluxe Twin Gmun o | Room 112 Dekaxe Twin Gmu) o Room: 113 Dehoxe Twin Gmin o | Room:114 Deluxe King - Room: 115 Deluxe Twin Gnw
RR25000022 2 222 = ' RR25000022-3
Group DR, TOMMY MY Group DR. TOMMY MY Group DR. TOMMY MY
(B 53 B4 2 ® =] B i &< lal®]0 =] =N TY B Bed =) K K& =]
Room : 116 Deluxe Twin Onwn. Room : 118 Boutique Deluxe Sulte Room : 121 Grand Family Suite with Balcony
‘Group BABY BLIE 2025 S5
= =] =]
Room : 122 Grand Famiy Suse with Balcony . Room: 123 Grand Famil Sue with Balcony _ Room: 124 Grand Farnily Site wth Bakcony  Room: 125 Grand FamilySuite with Bakony  Room: 126 Grand Family Superior
=] =] =] [=] (=]

2.2 Pén hdm nay
Muc dich: Hién thi danh sach tat ca cac dat phong du kién nhan phong trong ngay hém nay.

Théng tin chung dugc hién thi:

e Tén khach

e S§ datphong

e Loai phong da dat

e Trang thai dat phong (vi du: B3 xdc nhan, Khong dén)
e Trang thai phong san sang

Page |5




CSb STIRAST —

Version : 10.02
Last Updated: 18 June 2025
Author : QA Team

Loiich:

e Gilp chuan bj phong trudc khi khach dén
e S{rdung dé lam thd tuc nhan phong cho khach khi dén
e HO trg nhan vién 1 tan quan ly viéc nhan phong hiéu qua

Colendar st Fior ian Room Overven
Current Status Today Arrival In House Due Out = ©,  Filter A

Room : Lanna Corner «  Room: Deluxe Twin Gmn 4 Room:Deluxe Twin Gmn «  Room: Deluxe Twin Gmwa «  Room:DeluxeKing .
RR25000018 RRZ5000024 RR25000025 RR25000026 RR25000027

Khun GOWqa SMF Mr. Tew QA Mz Tom MM Miss Sarah QA Miss Pawana QA

i ® S = O B w6 0 B il®% s 6 O B wwr o e O Bl #®% ¢ 6 O =
Room : Deluxe King Room : Deluxe Twin Gms1 Room : Deluxe King . Room: Deluxe Twin Gm1 Room : Deluxe King

RR25000028 ™ RR25000032 " RR25000034 ™ RR25000037 ™ RR25000040 =
Miss Twin QA Mr. IAm SAM Miss Warin KL Mir. TAm SAM(1) Miss Naree NA

& ¢ e O B oww s e 0 B We s e O B oW es e 0 B &% s e o =]
Room : Deluxe King Room : Deluxe Twin Gn1n Room : Grand Deluxe Plus King . Room: Grand Deluxe Plus King Room : Deluxe Pool Access Double Bed

RR25000041 " RR25000042 ®  RR25000043 ®  RR25000044 *  RR25000046 "
Miss Tanee AA Miss Pensri DD Miss Wanna AQ Miss Teena QA Mr Ben ben

N ®w<$a @0 B ohHwes e o B %< e O Bl %S ®m e O BOl#% e e O =
Room : Deluxe King s Room:Deluxe king s Room:Deluxe king s Room:Deluxe King «  Room:DeluxeKing -
RR25000047 RR25000048 RR25000050 RR25000051 RR25000052

Miss Kabee KB Miss Linda LIN Mrs. tanaway test Mrs. Gee G Mt Sam MM

& <¢s=e O B w6 0 B i®$s 6 O B il®os e 0 Bl #% s 6 O =
Room : GP VILLAS . Room: 116 Deluxe Twin Smun .o Room:202 Deluxe Twin Tmw .o Room: 204 Deluxe Twin Tmun .o Room:205 Deluxe Twin imin o
RR25000053 RR25000049 RR25000038-1 RR25000038-2 RR25000038-3

Mr; SAM SA. Miss Rinda DA Group Meeting 0 Group Meeting 0 Group Meeting 0

& <¢3 e 0 B fiw]¢ 3 8]0 B & |¢] 380 B W wes e 0 B |®[<¢IM @ O =

2.3 Khach dang lwu tra
Muc dich: Theo dai tat ca khach dang lwu tra tai khach san.

Théng tin chung dwoc hién thi:

e Hién thi danh sach tat ca khach d3 nhan phong va dang luu tru tai khach san
e Cho phép nhan vién xem sé phong, thdi gian Iwu trd va s& thich cda khéch.
e Hiru ich trong viéc quan ly dich vu khach, trang thai phong va theo ddi tinh trang s& dung phong.

Loiich:

e Gilp quan ly qud trinh trd phong dién ra suén sé
e HO& trg nhan vién don phong trong viéc 1én k& hoach vé sinh va chuan bj phong
e Ngéan nglra viéc trd phong mudn ma khéng bao trudc

Calendar Status Floor Plan Room Overview
- o - - [

Room : 101 Deluxe Pool Access Double Bed o Room : 102 Deluxe Pool Access Double Bed oc Room : 110 Deluxe Pool Access Twin Bed oc Room: 116 Deluxe Twin Ims o0 Room : 119 Boutique Deluxe Suite oo
125000001 RR25000023,C125000016 (125000014 RR25000002-4,C125000002 » C125000012
Miss audde wam Khun GOWgqa SMF(2) Miss Mali MA Group BABY BLIE 2025 SSS Miss Warisara TY

> s 8]0 Bl %3 F e Bl W e s e O =08 N0 kg B 23 kEd B =R LD b 4 ) & e =]
Room : 131 Standard o Room : 202 Deluxe Twin mwy oo Room : 204 Deluxe Twin Dmw o Room : 205 Deluxe Twin Ims o0 Room : 701 Pool Suite Twin Bed Gmw oc
RR25000021,C125000011 RR25000015,C125000009 RR25000012,C125000008 - RR25000012-1,C125000007 » RR25000033,C125000015 .
Miss Sainam SSA Mrs. Wanpen WAN Miss Momo MO Miss Momo MO Group SORYBY-2025 SORYBY-2025

> s 8]0 =R R B4 Y &) ke B W <@l @O =R B T ke B B fi#% < @(® O ]
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2.4 Khach trd phong hdm nay
Muc dich: Quan ly cac khach duy kién trd phong trong ngay hém nay.

Théng tin chung dugc hién thi:

Hién thi danh sach tat ca khach dang luu trd cé ngay trd phong |a hém nay.

[ ]

e  Gilp | tAn chuan bj cac thd tuc trd phong (thanh toan, hanh ly, v.v.).
e HO6 trg nhan vién don phong 1én ké& hoach vé sinh va chuan bi phong.
e Ngin ngira chdm tré va dam bdo phong sdn sang cho khach tiép theo.

Loiich:

e Gilp quan ly qua trinh trd phong dién ra sudn sé.
e HO trg nhan vién don phong trong viéc 1én k& hoach vé sinh va chuan bj phong
e Ngan nglra viéc trad phong mudn ma khéng béo truwdc

Room : 116 Deluxe Twin G i Room : 202 Deluxe Twin Gme o0 Room : 204 Deluxe Twin Gmu1 o Room : 205 Deluxe Twin Gmuw ("
RR25000002-4,C125000002 . RR25000015,C125000009 RR25000012,C125000008 - RR25000012-1,C125000007 »
(Group BABY BLIE 2025 SSS Mrs. Wanpen WAN Miss Momo MO Miss Momo MO

[t Rd =) )i =] R G EX ) B =] b G4 EX S L Bl H|#&[> 3810 =
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3. Biéu twong mau sac va biéu twong trén man hinh hé thong

3.1 Nhan vao Vacant Clean Room (VC).

Hé théng thue hién cac hanh déng sau:

Exit — Thoat khoi menu nay

Make Reservation — Tao dat phong méi

Check In — Ghi nhan thoi gian nhan phong

Make OOS (Out of Service) — Dat trang thai phong la “Ngung phuc vy’
Make 00O (Out of Order) — Dat trang thai phong la “Héng”

Make OOl (Out of Inventory) — Loai phong khoi danh séch tén kho
Inspect — Xac nhan phong d3 san sang cho khach méi

Coendar Status Floarlan Room Oveniew
Curretstats Tocay Arval InHouse bueou = 4

4

Room : 101 Deluxe Pool Access Double Bed oo | Room: 102 Deluxe Pool Access Double Bed oc  Room: 103 Deluxe Pool Access Double Bed . Room:104 Deluxe Pool Access Double Bed v Room:105 Deluxe Pool Access Double Bed o
C125000001 RR25000023,C125000016 RR25000045-2 RR25000022-1
Miss Auass wam Khun GOWqa SMF(2) Miss Sarapat Yang Group DR. TOMMY MY

[ Rd =) ic) i Bl i ® ¢ =& e B i®wda @0 B th B & ¢lale O =

Room : 107 Deluxe Paol Access Twin Bed Room : 108 Deluxe Pool Access Twin Bed Room : 109 Deluxe Pool Access Twin Bed Room : 110 Deluxe Pool Access Twin Bed
Out of Service CI25000014

Reason ; Show Room Miss Mali MA

Remark : SHOW ROOM

Room : 106 Deluxe Pool Access Twin Bed

] 0w el e o =

Room : 111 Deluxa Twin s o R Wake Reservaion Room : 113 Deluxe Twin Bmu | Room:114 Deluxe king 4o Room:115 Deluxe Twin e -
RR25000022 RR25000022-2 RR25000022-3
Group DR. TOMMY MY Group DR. TOMMY MY Group DR. TOMMY MY
CheckIn @ Diny This Room
&¢I &) e = [ R =23 ed (e =) B H&|$ae]|o =
W Make 005 [X] make 000
Room : 116 Deluxe Twin s - Room : 118 Boutique Deluxe Suite .o Raom:119 Boutique Delure Suite o] Room :121 Grand Family Sute with Balcany -
RR25000002-4,C125000002 125000012 <
Group BABY BLIE 2025 SS5 & Make 001 ﬁ Inspect WMiss Warisara TY
[ &g B 23 kX K8 =] =] B &[Sl aie]o =] =]

3.2 Nhan vao Vacant Dirty Room (VD).
Hé théng thyc hién cédc hanh dong sau:

Exit — Thoat khdi menu nay

Clean This Room — Thay déi trang thai phong thanh ‘Sach’

Make Reservation — Tao dat phong méi

Make OOS (Out of Service) — Dat trang thai phong la “Ngung phuc vy”
Make 00O (Out of Order) — D3t trang thai phong la “Héng”

Make OOI (Out of Inventory) — Loai phong khoi danh sach tén kho
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Room Status Calendar Status Floor Plan Room Overview
Curentstatis Tocey i In ouse oue Ot = 4

Room : 101 Deluxe Pool Access Double Bed Room : 102 Deluxe Pool Access Double Bed Room : 103 Deluxe Pool Access Double Bed Room : 104 Deluxe Pool Access Double Bed Room : 105 Deluxe Pool Access Double Bed

125000001 °° | RR25000023,C125000016 °° RR25000045-2 e Y© RR25000022-1 -
Miss AUAI8 wam Khun GOWga SMF(2) Miss Sarapat Yang Group DR. TOMMY MY
Gilelolslelol B8 iiw e alre B ii% OB & e EIE @ i %o e o &
Room : 106 Deluxe Pool Access Twin Bed Room : 107 Deluxe Pool Access Twin Bed Room : 108 Deluxe Pool Access Twin Bed Room : 109 Deluxe Pool Access Twin Bed Room : 110 Deluxe Pool Access Twin Bed

° ve Out of Service 125000014

Reason : Show Room Miss Mali MA
Remark : SHOW ROOM
B i @ i ® & BB O =]
© clean ThisRoom Room : 112 Deluxe Twin Gmis) Room : 113 Deluxe Twin Gms1 Room : 114 Deluxe King Room : 115 Deluxe Twin Gmi)
Y° RR25000022-2 *© " RR250000223 *
Group DR. TOMMY MY Group DR. TOMMY MY
R Make Reservation W Make 005
_ | B i w]|o s 8]0 =) R B & C s 8]0 =
Make 000 & Make 001
| Room : 117 Boutique Deluxe Suite Room : 118 Boutique Deluxe Suite Room : 119 Boutique Deluxe Suite Room : 121 Grand Family Suite with Balcony .
W [ outof Order " czs000012 °° e
Group BABY BLIE 2025 SS§ Reason : Air Condition Repair Wiss Warisara TY
Dk B 2D kE) E8d =] Bl ¢la & O] =l =]
Room : 122 Grand Family Suite with Balcony . Room:123Grand Family Suite with Balcony v Room:124Grand Family Suite with Balcony \c  Room:125 Grand Family Suite with Balcony ¢ Room:126Grand Family Superior w
=] =] =] =] =]

3.3 Nh&n vao Assign Clean Room (AC).
Hé théng thyc hién cac hanh dong sau:

Exit — Thoat khdi menu nay

Check In — Lam thu tuc nhén phong cho khach

Update Guest — Cap nhat thong tin khach

Copy Link — Lién két dé lam th( tuc nhan phong trén web
Dirty This Room — Cap nhat trang thai phong thanh ban
Edit Reservation — Chinh sira théng tin ddt phong

Send Mail — G{ri thong tin dat phong cho khach
Activity Log — Xem nhat ky hoat dong

Inspect — Kiém tra phong sau khi don dep

Print Booking — In théng tin dat phong

Print Register — In phi€u dang ky

Print Blank Register — In phiéu d&ng ky trong

Print Meal Coupon — In phiéu dn

Print Luggage Tag — In thé hanh ly

Copy — Sao chép dat phong

Tour Order —Xem don dat tour

Print Tour Order — In don d3t tour
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Ctendsr satus FloorPan Room Overvew
Current status Today Arrival In House Due Out
Room : 101 Deluxe Pool Access Double Bed o | Room:102 Deluxe Pool Access Double Bed o | Room: 103 Deluxe Pool Access Double Bed 4 | Room 104 Deluxe Pool Access Double Bed w
Q25000001 RR25000023,C125000016 RR25000045-2
Miss Auads wam Khun GOWqa SMF(2) Miss Sarapat Yang
AN M AR = g 4 I8 o *
LR =l el kel B i ® ¢ EF e Bl % < afe =
Room : 106 Deluxe Pool Access Twin Bed o | Room :107 Deluxe Pool Access Twin Bed - CheckIn Room : 109 Deluxe Pool Access Twin Bed
Out of Service
Reason : Show Room
= Remark : SHOW ROOM
ZY Update Guest E CopyLink
@ piry This Room 5P cditResenvation
Room: 111 Deluxe Twin Gt Room : 112 Deluxe Twin B Room : 114 Deluxe King
RRZ5000022 * v v
Group DR. TOMMY MY 59 send Mail &) Activity Log
if] Sla &l e T mspec @ Print Booking =]
Room : 116 Deluxe Twin fmu1 Room : 117 Boutique Deluxe Suite print Register ) bt Slan pepieter | ROOM: 119 Boutique Deluxe Suite o
RR25000002-4,C125000002 Out of Order rint Registes ‘=] Print Blank Register C125000012
Group BABY BLIE 2025 S55 Reason : Air Condition Repair Miss Warisara TY
Print Meal Coupon =) Print Luggage Tag
5 + 3 P
& 8 ) & ke 1k &4 EY & (8 =)
Copy ZP Tour Order
Room: 122 Grand Family Suite with Balcony L | Room:123 Grand Family Suite with Balcony - Room : 125 Grand Family Suite with Balcony .
l@]  Print Tour Order
=] ~ ~ =]

Room : 105 Deluxe Pool Access Double Bed
RR25000022-1
Group DR. TOMMY MY

0

&) <¢la 60 =]
Room : 110 Deluxe Pool Access Twin Bed o
125000014 <
Miss Mali MA

& ¢ s e O =]
Room : 115 Deluxe Twin dn1s) -
RR25000022-3

Group DR. TOMMY MY

w ¢la|e]|o =]

Room : 121 Grand Family Suite with Balcony

Room : 126 Grand Family Superior

3.4 Nhan vao Assign Dirty Room (AD).

Hé théng thyc hién cédc hanh dong sau:

Exit — Thoat khdi menu nay

Clean This Room — Cdp nhat trang thai phong thanh ‘Sach’
Update Guest — Cap nhat thong tin khach

Copy Link — Lién két dé lam th( tuc nhan phong trén web
Edit Reservation — Chinh stra théng tin dat phong

Send Mail — G&ri thong tin ddt phong cho khéach

Activity Log — Xem nhat ky hoat dong

Inspect — Kiém tra phong sau khi don dep

Print Booking — In théng tin dat phong

Print Register — In phiéu dang ky

Print Blank Register — In phiéu d&ng ky trong

Print Meal Coupon — In phiéu an

Print Luggage Tag — In thé hanh ly

Copy — Sao chép dat phong

Tour Order — Xem don dat tour

Print Tour Order — In don dat tour
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Version :
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Author :

Calendar staws Floor lan Room Overview
Current Status Today Arrival In House Due Out = E
Room : 101 Deluxe Pool Access Double Bed Room : 102 Deluxe Pool Access Double Bed Room : 103 Deluxe Pool Access Double Bed Room : 104 Deluxe Pool Access Double Bed Room : 105 Deluxe Pool Access Double Bed
125000001 °° | RR25000023,C125000016 °° ' RR25000045-2 @ e Y“ | RR25000022-1 ~
Miss AUAE Wwam Khun GOWqa SMF(2) Miss Sarapat Yang Group DR. TOMMY MY
i % ¢lale] o] EEESEIEE B %o & e = iwelsel o
Room : 106 Deluxe Pool Access Twin Bed ws | Rom:107 Deluxe Pool Access Twin Bed c  Room:108 Deluxe Pool Access Twin Bed PR Room : 109 Deluxe Pool Access Twin Bed Clean This Room
Out of Service
Reason : Show Room
Remark: SHOW ROOM 33 Update Guest BRI
=] = =M ()
2 Edit Reservation 0 Send Mail
Room : 111 Deluxe Twin G ™ Room : 112 Deluxe Twin dmu1 vin Room : 113 Deluxe Twin Omu1 M Room : 114 Deluxe King o
RR25000022 RR25000022-2
Group DR. TOMMY MY Group DR. TOMMY MY o] Activity Log (@) Print Booking
il <SCla & & B B filw & w0 [~ [~ =) Print Register =) Print Blank Register
I;g;ﬂi;;;:&,l&gmoﬁ;1m ;(‘A‘l:r:fﬂﬂﬂcuﬁquebeluxe&me Room : 118 Boutique Deluxe Suite o R&m;ﬁzﬂnm‘u]uemluxesuile o0 T Print Meal Coupon = Print Luggage Tag
(Group BABY BLIE 2025 SSS Reason : Air Condition Repair Miss Warisara TY
777777777777 - I—E Copy % Tour Order
DagBeR B i]&]¢]sle]o] =
Room : 122 Grand Family Suite with Balcony ,c  Room:123Grand Family Suite with Balcony v Room : 124 Grand Family Suite with Balcony v Room: 125 Grand Family Suite with Balcony v ) i Tour Orcer
=] =] =] =] =]
3.5 Nhan vao Occupied Clean Room (OC).
Hé théng thwc hién cédc hanh dong sau:
Exit — Thoat khéi menu nay
Edit Check In — Chinh sira théng tin dat phong
Cashier — Chuyén dén chirc ndng thu ngan (vi du: thanh todan, héa don)
Dirty This Room — Cap nhat trang thai phong thanh ‘Ban’
Do Not Disturb — Khéng mudén nhan vién lam phién lic nay
Activity Log — Xem nhat ky hoat dong
Print Booking — In thong tin dat phong
Print Register — In phiéu dang ky
Print Blank Register — In phiéu dang ky trong
Print Meal Coupon — In phiéu an
Print Luggage Tag — In thé hanh ly
Copy — Sao chép dat phong
Item Posting — Ghi phi hoac mén vao hda don khach
Message & Mail — GUti hodc xem tin nhan va email
Calendar Status Floor Plan Room Overview
Room : 101 Deluxe Pool Access Double Bed o Room : 102 Deluxe Pool Access Double Bed o Reom : 103 Deluxe Pool Access Double Bed 9 e Room : 104 Deluxe Pool Access Double Bed v Room : 105 Deluxe Pool Access Double Bed o
RR25000023 (125000016 RR25000045-2 RR25000022-
Miss AuAaE wam Khun GOWga SMF(2) Miss Sarapat Yang Group DR. TOMMY MY
ifw[¢]ale]o Bl i weomse Bie¢anse = 2 |i|&|¢lsle]o El
Room : 106 Deluxe Pool Access Twin Bed " & et Checkir Room : 108 Deluxe Pool Access Twin Bed Room : 109 Deluxe Pool Access Twin Bed Room : 110 Dieluxe Pool Access Twin Bed o
of Service 125000014
eas Show Room Miss Mali MA
O Cashier @ Diny ThisRoom Remark : SHOW ROOM
= : @ i@ ola @ 0 =

Room : 111 Deluxe Twin Gmw Room : 113 Deluxe Twin Tn Room : 115 Deluxe Twin Gm

Room ; 114 Deluxe King

RR25000022-2

RR25000022 RR25000022-3
Group DR. TOMMY MY Group DR. TOMMY MY

=l Print Booking =) Print Register (Group DR. TOMMY MY
il $lal &l =] =) Print Blank Register || (=] Print Meal Coupon filFliolalelo [=] M liilxli¢lalel o [=]
Room : 116 Deluxe Twin dmun = I Room : 118 Boutique Deluxe Suite Room : 119 Boutique Deluxe Suite. _ Room : 121 Grand Family Suite with Balcony
i o = Print Luggage Tag D copy vo | o o
Group BABY BLIE 2025 55§ Miss Warisara TY

S item Posting 52 Message & Mai
[ Ged 23 RS kel =D b B 2 K2 = =
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3.6 Nhan vao Occupied Dirty Room (OD).
Hé thdng sé thue hién cac thao téc sau:

Exit — Thoat khoi menu nay

Clean This Room — Cap nhat trang thai phong thanh sach

Edit Check In — Chinh sira théng tin dat phong

Cashier — Di dén chirc nang thu ngan (vi du: thanh toan, hé so folio)
Do Not Disturb — Khach khéng mudn nhan vién lam phién vao lic nay
Make Up Room — Khach yéu ciu dich vy don phong

Activity Log — Xem nhat ky hoat dong

Print Booking — In thong tin dat phong

Print Register — In mau dédng ky

Print Blank Register — In mau dang ky tréng

Print Meal Coupon — In phiéu &n

Print Luggage Tag — In thé hanh ly

Copy — Sao chép dat phong

Item Posting — Ghi nhan cac khoan phi hodc vat phdm vao folio cla khach
Message & Mail — Gli hodc xem tin nhan va email

Room Status Calendar Status Floor Plan Room Overview

Current Status Today Arrival InHouse Due Out B8

o
B
n

o, Fiter E

Room : 116 Deluxe Twin Tmun Room : 117 Boutique Deluxe Suite Room : 118 Boutique Delue Suite Room: 119 Boutique Deluxe Suite Room : 121 Grand Family Suiite with Balcony .
RR25000002-4,C125000002 Out of Order ¥ | cr2s000012 2 ¥
Group BABY BLIE 2025 555 Reason : Air Condition Repair Miss Warisara TY.

m| izl e[ale]o a| g

Room: 122 Grand Family Suite with Balcony L, Room:123Grand Family Suite with Balcony ., Room:124Grand Family Suite with Balcony - © Clean This Room Room : 126 Grand Family Superior .
& editCheckin D5 Cashier
% Do NotDisturb T Make Up Room
Room ; 127 Grand Family Superior Room : 128 Grand Family Superior o Room:129Grand Family Superior v Room: 131 Standard -
Out of Inve RR25000021 CI25000011
Reason : Out of Inventory ‘EE] Activity Log = PrintBooking Miss Sainam ¢
=) =) @1 Pprint Register @ prinsankregister || | {f [ >l fl@ O] =]

Room : 132 Standard v Room : 133 River Suite v Room : 134 River Suite v @) Print Meal Coupon @8 PrintLuggage Tag Room : 201 Grand Deluxe Plus King e

B con 5% ltemPosting
~ ~ ~ R~

) Message & Mai

Room : 202 Deluxe Twin Gmun Room : 203 Deluxe King Room : 204 Deluxe Twin Tmu1 N Room : 206 Grand Deluxe Plus King

RR25000015,C125000009 o ¥ RR25000012,C125000008 o J e

Mrs. Wanpen WAN Wiss Momo MO Wiiss Momo MO

N Eitd el = (53] |tk =NEEI EI EE S kB 123 () B B3] o =
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3.7 Nhan vao Room under maintenance: 00S, 000 va 00l
Hé théng sé thuc hién cac thao tac sau:

Exit — Thoat khai menu nay

Activity Log — Xem nhat ky hoat dong

View 00S — Xem chi tiét trang thai phong
Release O0S — G& trang thai bdo tri cia phong

Caendor Satus Floo Plon Room Overview
Q Filter 7

Current Status Today Arrival In House Due Out 88 =
Room: 116 Deluxa Twin Gns) Room : 117 Boutique Deluxe Suite Room : 118 Boutique Deluxe Suite .o Room: 119 Boutique Deluxe Stite oo | Room: 121 Grand Family Suite with Balcony w
RR25000002-4,C125000002 of Order 125000012 ©
Group BABY BLIE 2025 S55 Reason ; Air Condition Repair Niss Warisara TY

Room : 122 Grand Family Suite with Balcony te with Balcony Room : 124 Grand Family Suite with Balcony Room : 125 Grand Family Suite with Balcony Room : 126 Grand Family Superior

2| Aetivity Log
=] =] =] =] =]
g View 000
Room : 127 Grand Family Superior serior Room : 129 Grand Family Superior Room : 130 Grand Family Superior Room : 131 Standard
Out of Inve: ve ve " RR25000021,C125000011 o0
Reason: Out of Inventory ) Release 000 Miss Sainam SSA
=] =] 8 |u]&|elalefo]f =)
Room: 132 Standard Room : 133 River Suite Room : 134 River Suite Room: 135 River Suite Room : 201 Grand Deluxe Plus King
w ve ve v v
=] ~ 3 ~ ~
Room : 202 Deluxe Twin G Room : 203 Deluxe King Room : 204 Deluxe Twin Gmen _ Room: 205 Deluxe Twin Omu “N  Room: 206 Grand Deluxe Plus King
RR25000015,C125000009 °° ¥2 RR25000012,C125000008 " RR25000012-1,C125000007 - e
Mrs. Wanpen WAN Miss Momo MO Niss Momo MO
L& l=]e] o] =N =ENHEIEEIBE EREE R EIEE B =]

3.8 Cac ky hiéu trong phong khach

Hé théng sé thue hién cac thao tac sau:

=
==

Hién thj sd lwgng khach

Hién thi loai trang thai lwu trd cha khach
Hién thi yéu cau dic biét

Hién thi dat phong theo nhém

Hién thj tién dat coc

Hién thi khdng thé chuyén phong

Hién thi ghi chd theo dai (trace)

Hién thi phong théng nhau (connecting room)
Hién thj anh phong

Khdng lam phién

Kiém tra phong (inspect)

Don phong

GUri thu cho khéch

W

RS %

=, O @ I

=

CQfemzl

Pre Check-In | 3m thi tuc check-in trudc
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Room : 101 Deluxe Pool Access Double Bed
C125000001 oc
Miss SSSUAS LWam
Checked-In : 20/03/2025 15:49 A

Due Dut : 24/03/2025 12:00

Mo. Of Might : 4 Might
wannaporn.smartfinder@gmail.com
Company/Agent : SMART-QA
Balance: 797

i S @& ® Ol

Chi tiét cha tirng dong:

M3 Check-in hodc s6 dat phong

M3 Check-in hodc s6 d&t phong

Tén khach

Ngay & gio nhan phong

Ngay & gio tra phong

S6 dém luwu tra

Email lién hé dung dé dat phong

Tén cong ty hodc dai ly du lich da thyc hién dat phong
S8 du hodc s6 tién con phai thanh todn

LR NOUAEWNPE
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4. B6 loc (thao tac kiém tra tinh trang phong)

C6 san trong PMS > Chirc nang |& tan (Front Desk Function) > Nut Filter, chirc ndng nay cho phép nhan vién
tim ki€m phong theo trang thai, loai phong va vi tri tda nha.

Thuc hién thao tac:

1. Chon Front Desk Function va nhan nut Filter
2. Trong 6 tim kiém (Search Field):

- Nhap tén khach hoac tén céng ty

- Nh&n nut Search

- Hé théng sé hién thi thdng tin tvong &ng.
3. Muc Room Status:

- Chon nut Room Status

- Nhan nut Search

- Hé théng s& hién thi cdc phong cé trang thai da chon.
4. Muc Room Type:

- Chon nut Room Type

- Nhéan nut Search

- Hé théng s& hién thij cic loai phong dwa trén tiéu chi tim kiém.
5. Muc Building:

- Chon nut Building

- Nh&n nut Search

- Hé théng sé hién thi cac tda nha dya trén tiéu chi tim kiém.
6. Muc Wing/ Zone:

- Chon nut Wing / Zone

- Nh&n nut Search

- Hé théng sé hién thi khu vuc (wing / zone) dya trén tiéu chi tim kiém.
7. Muc Room View:

- Chon nit Room View

- Nhéan nut Search

- Hé théng s& hién thi cdc phong cé tdm nhin theo tiéu chi tim kiém.
8. Muc Feature:

- Chon nut Feature

- Nhéan nut Search

- Hé théng sé hién thi cdc dic diém phong dua trén tiéu chi tim kiém.
9. Muc Bed Type:

- Chon nut Bed Type

- Nh&n nut Search

- Hé théng sé hién thi loai giwdng dwa trén tiéu chi tim kiém.
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Last Updated: 18 June 2025
E{ PMS 20.45% OCC  Available: 174 Rooms )0 o0 Room(s) Current Status Q_ search Search & Filters b4
Colendar s Pl Pan Room Overview Search
Current Status Today Arrival In House Due Out
= = AC AD Not Assign v VD Due-out
14 H 17 184 6 4
Room : 220 Grand Deluse Plus King . Room:221Deluxe King . Room:222Grand Deluxe King
oc oD 00s felele}
3 7 1 0
Total Room
] ] 20
Room : 224 Deluxe Parent-Child Room : 225 Deluxe Parent-Child Room : 226 Deluxe Parent-Child
e v Room Type
Boutique Deluxe  Boutique Queen Deluxe King Deluxe Pool
Suite Room Access Double...
~ ~ -
Deluxe Pool Deluxe Twin Deluxe Parent- Deluxe Suite
Access Twin Bed Ml Child
Room : 228 Deluxe Parent-Child Lo Room:228 Deluxe Parent.Child o Room:230Deluxe Parent.Chid
Deluxe with Family Twin Grand Deluxe Grand Deluxe
Balcony Plus King Plus Twin
=] =] Grand Deluxe Grand Deluxe Grand Family Grand Family
King Twin Suite with... Superior
Room : 232 Lanna Corner . Room:233Lanna Corner . Room:234Lanna Corner
Grand Suite King Lanna Family Lanna Corner Lanna Deluxe
room with...
~ ~ Lanna Standard Lanna Studio Lanna Signature Lé’"“:'?"”[“"*
uite
Room : 236 Lanna Standard . Room:237Lanna Standard e Room:238Lanns Standard .
Lanna Triple Mini Queen Room  Maraya Suite Pool Deluxe
Superior
pagodaSuite  Pool Suite Double  Pool Site Twin Poolvilla View
(=] (=] Bed Bed T Lanna garden...
Room : 240 Lanna Standard Room : 241 Deluxe Pool Access Twin Bed Room : 242 Deluxe Pool Access Twin
ve Vo Search
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5. Di chuyén phong / Nang cap

C6 san trong PMS > Chirc ning |& tan (Front Desk Function) > Menu Room Status, chitc ning nay cho phép

nhan vién thyc hién viéc di chuyén phong dé nang cap, ha cap hodc chuyén déi trong cung loai phong.

Thuwc hién thao tac:

1. Nhan nat Room Status.

Room : 113 Deluxe Twin dmu 0 |
RR25000022-2
Group DR. TOMMY MY

i | w|<Sla@]o =]

2. Kéo phong da chon vao khu vyc Clipboard.

Colendar satus Foorpan Room Overview
@ Clipboard

Please drop room on this clipboard to be transfer

Current Status Today Arrival In House Due Out
Room : 101 Deluxe Pool Access Double Bed | Room:102 Deluxe Pool Access Double Bed Lo Room:103 Deluxe Pool Access Double Bed \c  Room:104 Deluxe Pool Access Double Bed \c  Room:105 Deluxe Pool Access Double Bed -
(125000001 RR25000023 RR25000022-1
Miss auzns wam Khun GOWqa SMF(2) Group DR. TOMMY MY

iw|Slale] o Bl | W@ o = B b B & ¢ls &0 [~}

Room : 106 Deluxe Pool Access Twin Bed Room : 107 Deluxe Pool Access Twin Bed Room : 108 Deluxe Pool Access Twin Bed Room : 109 Deluxe Pool Access Twin Bed Room : 110 Deluxe Pool Access Twin Bed
o v 3
Out of Service CI25000014
Reason : Show Room Miss Mali MA

Remark : SHOW ROOM

=] B @ % &ne o =]

Room : 111 Deluxe Twin dmu1 0 Room : 112 Deluxe Twin Bmu1 w Room : 113 Deluxe Twin dmu1 Room : 114 Deluxe King e Room : 115 Deluxe Twin Imw1 .
RR25000022 RR25000022-2 0 RR25000022-3
Group DR. TOMMY MY Group DR. TOMMY MY Group DR. TOMMY MY

& |<¢ls 60 = B &[> BS]O =] M B ®¢ e 8]0 =

Room : 116 Deluxe Twin Tmun oo | Room:117 Boutique Deluxe Suite Room:118 Boutique Deluxe Suite ., Room:119 Boutique Deluxe Suite .| Room:121Grand Family Suite with Balcony w
RR25000002-4,C125000002 125000013 125000012 o .
Group BABY BLIE 2025 555 M Panya PA Miss Warisara TY

[ & B4 23 k&l K8 = B w3180 =IREE S B =) kGl kS =] B3

Room : 122 Grand Family Suite with Balcony Room : 123 Grand Family Suite with Balcony Room : 124 Grand Family Suite with Balcony Room : 125 Grand Family Suite with Balcony Room : 126 Grand Family Superior

3. Chon "None" néu cung loai phong.
Chon "Up" dé nang cip phong.
Chon "Down" dé ha cap phong.

4. Chon phong dich.
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Room Status Calendar Status Floor Plan Room Overview Room : 105 Deluxe Pool Acces... X
Group DR. TOMMY MY

Current Status Today Arrival In House Due Out
Room : 104 Deluxe Pool Access Double Bed Ve Room : 107 Deluxe Pool Access Twin Bed M Room : 108 Deluxe Pool Access Twin Bed ve Room : 1121 Boutique Queen Room e
Room : 1122 Boutique Queen Room , | Reom:1123Boutique Queen Room . Reom:1124 Boutigue Queen Room we  Room: 1125 Boutique Queen Room v
Room : 1126 Boutique Queen Room | Room:1127 Boutique Queen Room . Room:1128 Boutique Queen Room we  Room: 1129 Boutique Queen Room v
Room : 1130 Boutique Queen Room | Room:117Boutique Deluxe Suite w  Room:133River Suite o Room:134River Suite v
Room : 221 Deluxe King Ve Room : 223 Deluxe Parent-Child e Room : 224 Deluxe Parent-Child v Room : 225 Deluxe Parent-Child Ve

5. Nhap chi tiét chuyén phong.
6. Nhan nut Save dé xac nhan.

Room Transfer x
Reference No. : RR25000022-1 Destination : 1123
Origin : 105 Room Type Boutique Queen Room (BQR)
Room Type : Deluxe Pool Access Double Bed (DLXPACCDBL) Arrival : 22/03/2025 14:00
Arrival 22/03/2025 14:00 ED Departure : 24/03/2025 12:00
Departure 24/03/2025 12:00 Approved By : Q
Guest Name ; DR, TOMMY MY
Rate Code : OPEN Remark =
Room Rate 6,000 Select Rate Condition :
. Current Rate New Rate Upselling
Post Date Current Rate MNew Rate Difference
22/03/2025 6,000 6,000 0
23/03/2025 6,000 6,000 0

Confirm ‘ Cancel
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6. Trang thai Lich

C6 san trong PMS > Chirc ndng Ié tan (Front Desk Function) > Menu Calendar Status, chitc ning nay cho

phép nhan vién tim ki€ém phong theo lich.

Thwc hién thao tac:

1. Nhan Room View: Hé th&ng hién thj chi tiét sdp x&p theo s6 phong.
Nhan Room Type View: Hé théng hién thj chi tiét sdp xép theo loai phong.
Nhan Room Zone View: Hé théng hién thj chi tiét sap xép theo khu vuc (zone).
2. Nhan nut Calendar dé chon ngay bat dau trong khodng ngay.
Nhan nit Home dé quay vé ngay hién tai.
3. Nhan vao Vacant Clean Room (VC).

Hé théng thue hién cac thao tac sau:

Exit — Thoat khai menu nay

Make Reservation — Tao dat phong méi

Make OOS (Out of Service) — Dat trang thai phong la “Khoéng phuc vu”
Make 00O (Out of Order) — D3t trang thai phong la “Héng”

Make OOI (Out of Inventory) — Loai phong khoi danh sach inventory

s [ — Room Overvew

< 0 oy D> Y e

s T o
1 apr 12 [ETRREY A

110 DLPACCTWN Ml MA

110U DR, TOMMY MY

1130061 DR, TOMMY MY

145 0T DR TOMMY MY

196 0LXT e

e

1. han vao Assign Clean Room (AC) hodc Assign Dirty Room (AD).
Hé théng thyc hién céc thao tac sau:

Exit — Thoat khdi menu nay

Edit Reservation — Chinh sira théng tin dat phong
Check In — Lam thu tuc nhan phong cho khach
Activity Log — Xem nhat ky hoat dong
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Print Booking — In thong tin dat phong
Print Register — In mau dadng ky

Print Blank Register — In mau dang ky tréng
Print Meal Coupon — In phiéu dn

Print Luggage Tag — In thé hanh ly

Tour Order — Xem don tour

Print Tour Order — In don tour

Room Status Calendar Status Floor Plan Room Overview
Room View Room Type View Zone View < € | 22032025 =y Y Fter

R sat JECR von Tue wed  Thu  fi sat [ETGE Mon  Tue  wed  Thu | Fri sat [JEGE Mon | Tue  wed Thu  fri | sat (TR Mon  Tue | wes Ty Fi sat [JER
oom Mar 22 [IEPEY Mar24 Mar25 Mar26 Mar27 Mar28 Mar2o [URUEN] Mar3t Apri  Apr2  Aprs  Aprd  Aprs [QNggal APr7  Apre  Apro  Apr10 Aprii Apri2 [[NSREN Apri4 Apris Aprié Apri7 Apris Apr1o [Aag
112 DLXT
13 DLXT DR. TOMMY MY
14DL3K out...
115 DLXT DR. TOMMY MY
116 DLXT P

= = sen
117 8DS |5 Exit =2 Edit Reservation
118 BDS "

Check In =| Activity Log
119805

& Print Booking i@ Print Register
1216r8
12zcr8 = PrintBlank Register || @) Print Meal Coupon
123GF8

=) Pprint Luggage Tag ¥ TourOrder
12468
125GrB @) Print Tour Order
126 GFS
127 GFS
128 GFS
129 GFS
130 GFS

5. Nh&n vao Occupied Clean Room (OC) hodc Occupied Dirty Room (OD).
Hé théng thuc hién céc thao tac sau:

Exit — Thoat khdi menu nay

Edit Check In — Chinh sira thong tin check-in

Cashier — Chuyén dén chirc ndng thu ngan (vi du: thanh toén, folio)
Activity Log — Xem nhat ky hoat dong

Print Booking — In thong tin dat phong

Print Register — In mau dédng ky

Print Blank Register — In mau dang ky tréng

Print Meal Coupon — In phiéu an

Print Luggage Tag — In thé hanh ly

Item Posting — Ghi nhan phi hodc vat pham vao folio khach
Message & Mail — Gli hodc xem tin nhan va email
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Room Status,

Room View

Room

101 DLXPACCDBL

102 DLXPACCDEL.

103 DLXPACCDBL.

104 DLXPACCDEL.

105 DLXPACCDBL.

106 DLXPACCTWN

107 DLXPACCTWN

108 DLXPACCTWN

110 DLXPACCTWN

111 DIXT

112 DLxT

113 DIXT

114 DLXK

115 DLXT

116 DLXT.

17808

1188DS

EEmE

Calendar Status Floor Plan Room Overview
Room Type View Zone View

< QO Ve Tee  Wed  Thu  fi sat (NG Mon  Tue  Wed  Thu i Sat
war 22 [QDEEN Mar24 Mar2s Mar26 Mar27 Mar2s Mar2o [INBERN Mar31  Apr1  Apr2  Apr3  Aprd  AprS

e & editcheckin

B8 cashier @ Activity Log
R

@ print Booking B prncRegister

=) print Blank Register | @) Print Meal Coupon

ED

Print Luggage Tag Item Posting

Mal| X Message & Mai

DR, TOMWIY MY

DR, TOMMY MY

DR. TOMMY MY

Meeti..

Sun
A6

Mon
Apr7

Tue
Aprs

< | O | 22032025 > - Filter
Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon
Apro  Apri0 April  Apri2 [ESMER Apri4  Apris  Apris  Apri7  Apris  Apri19 [ISENN Apr21

6. Nhan vao Out Of Service Room (00S), Out Of Order Room (000) va Out Of Inventory Room (0OI).

Room Status

Room View

Room

101 DLXPACCDBL

102 DLXPACCDBL

103 DLXPACCDBL

104 DLXPACCDBL

105 DLXPACCDBL

106 DLXPACCTWN

107 DLXPACCTWN

108 DLXPACCTWN

110 DLXPACCTWN

111 DLXT

112 DLXT

113 DLXT

114 DLXK

115 DLXT

116 DLXT.

117808

1188DS

119EDS

121GFe

122GF8

123GFE

Hé théng thuc hién cac thao tac sau:

Exit — Thoat khdi menu nay

Activity Log — Xem nhat ky hoat dong

View 00S — Xem chi tiét trang thai phong
Release O0S — G& trang thai bdo tri cha phong

Calendar Status Floor Plan Room Overview

Room Type View Zone View
s PO v e wed e fi s [JEGEN ven  Tue  Wed  Thu Fi sa
Mar22 [[UBGER Mar2é Mar2S Mar2s Mar27 Mar2e Mar2o [UBEERY Mar3t  Apri  Apr2  Apr3  Aprd  AprS
Aua.. Sarap...
GOW. Sarap...
Sarap.
DR TOMMY MY
— Bxit Activity Lo ”
Mali MA v
CRACMMG TF view 00 £5) Release 005
DR TOMMY MY
DR TOMMY MY
Rinda..

Meeti.

Waris...

sun
Apr6

Mon
Apr?

Tue
Aprs

< | O )| zoavezs 4
Wed | Thu Fri sa [ECTOM Mvon  Tue  Wed  Thu Fri sat Mon
Apro Aprid Aprit Apri2 [ENSRER Apri4  ApriS  Apris  Apri7  Apris Aprio [ENSETR Apr2i
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7.S0 d6 tang

Cé san trong PMS > Chirc nang |& tan (Front Desk Function) > Menu Floor Plan, chitc ning nay cho phép

nhan vién tim ki€ém phong theo tang va xem trang thai phong trén tirng tang.

Thuc hién thao tac:
7.1 Nhan vao Room Building dé chon tda nha
7.2 Nhan vao Floor Number dé chon tang
7.3 Nhan vao Vacant Clean Room (VC).
Hé théng thuc hién céc thao tac sau:

Exit — Thoat khdi menu nay

Make Reservation — Tao dat phong méi

Check In — Lam thd tuc nhan phong cho khach

Dirty This Room — Cap nhat trang thai phong thanh ban

Make OOS (Out of Service) — Dat trang thai phong la “Khoéng phuc vu”
Make 00O (Out of Order) — D3t trang thai phong la “Héng”

Make OOI (Out of Inventory) — Loai phong khoi danh sach inventory
Inspect — Kiém tra phong sau khi don dep

Room Facility — Tién nghi trong phong

Room Status Calendar Status Floor Plan Room Overview
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7.4 Nhan vao Vacant Dirty Room (VD).
Hé théng thuc hién céc thao tac sau:

Exit — Thoat khoi menu nay

Clean This Room — Cap nhat trang thai phong thanh sach

Make Reservation — Tao dat phong méi

Check In — Lam thd tuc nhan phong cho khach

Make OOS (Out of Service) — Dat trang thai phong la “Khéng phuc vu”
Make 00O (Out of Order) — Dat trang thai phong la “Hang”

Make OOl (Out of Inventory) — Loai phong khdi danh séch inventory
Room Facility — Tién nghi trong phong
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7.5 Nhan vao Assign Clean Room (AC).
Hé théng thuc hién cac thao tac sau:

Exit — Thoat khoi menu nay

Check In — Lam thd tuc nhan phong cho khach
Update Guest — Cap nhat thong tin khach

Copy Link — Lién két d& lam th( tuc check-in trén web
Dirty This Room — Cap nhat trang thai phong thanh ban
Edit Reservation — Chinh sira thong tin dat phong
Send Mail — Glti thong tin dat phong cho khach
Activity Log — Xem nhat ky hoat dong

Inspect — Kiém tra phong sau khi don dep

Print Booking — In thong tin dat phong

Print Register — In mau d&dng ky

Print Blank Register — In mau dang ky tréng

Print Meal Coupon — In phiéu an

Print Luggage Tag — In thé hanh ly

Copy — Sao chép dat phong
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D Release Inspect & print Booking
= Print Register @ Print Blank Register
W@ Print Meal Coupon || (@) Print Luggage Tag
[rg copy @ Room Facility

7.6 Nhan vao Assign Dirty Room (AD).
Hé théng thuc hién céc thao tac sau:

Exit — Thoat khdi menu nay

Clean This Room — Cdp nhat trang thai phong thanh sach
Update Guest — Cap nhat thong tin khach

Copy Link — Lién két dé lam th( tuc check-in trén web
Edit Reservation — Chinh stra théng tin dat phong
Send Mail — Glti théng tin d3t phong cho khach
Activity Log — Xem nhat ky hoat dong

Print Booking — In thong tin dat phong

Print Register — In mau d&ng ky

Print Blank Register — In mau dang ky tréng

Print Meal Coupon — In phiéu an

Print Luggage Tag — In thé hanh ly

Copy — Sao chép dat phong

Room Facility — Tién nghi trong phong
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Room Status Calendar Status Floor Plan Room Overview
Room Building
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7.7 Nhan vao Occupied Clean Room (OC).
Hé thong thwc hién cac thao téc sau:

Exit — Thoat khoi menu nay

Edit Check In — Chinh sira théng tin dat phong

Cashier — Chuyén dén chirc ndng thu ngan (vi du: thanh todn, folio)
Dirty This Room — Cap nhat trang thai phong thanh ban

Do Not Disturb — Khéng muén nhan vién lam phién vao lic nay
Activity Log — Xem nhat ky hoat dong

Print Booking — In thong tin dat phong

Print Register — In mau dadng ky

Print Blank Register — In mau dang ky tréng

Print Meal Coupon — In phiéu dn

Print Luggage Tag — In thé hanh ly

Copy — Sao chép dat phong

Item Posting — Ghi nhan phi hodc vat pham vao folio khach
Message & Mail — G{ri hodc xem tin nhan va email

Room Facility — Tién nghi trong phong
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7.8 Nhan vao Occupied Dirty Room (OD).
Hé thong thwc hién cac thao téc sau:

Exit — Thoat khéi menu nay

Clean This Room — Cdp nhat trang thai phong thanh sach

Edit Check In — Chinh sira thong tin dat phong

Cashier — Chuyén dén chirc ndng thu ngan (vi du: thanh toén, folio)
Do Not Disturb — Khédng muén nhan vién |am phién vao lic nay
Make Up Room — Khach yéu cau dich vu don phong

Activity Log — Xem nhat ky hoat dong

Print Booking — In thong tin dat phong

Print Register — In mau d&ng ky

Print Blank Register — In mau dang ky tréng

Print Meal Coupon — In phiéu an

Print Luggage Tag — In thé hanh ly

Copy — Sao chép dat phong

Item Posting — Ghi nhan phi hodc vat phdm vao folio khach
Message & Mail — Gli hodc xem tin nhan va email

Room Facility — Tién nghi trong phong
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7.9 Nhan vao Room under maintenance: 00S, 000 va 00l
Hé théng thue hién céc thao téc sau:

Exit — Thoat khai menu nay

Activity Log — Xem nhat ky hoat dong

View 00S — Xem chi tiét trang thai phong

Release O0S — G& trang thai bdo tri cia phong

Room Facility — Tién nghi trong phong
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8. Tong quan phong

C6 san trong PMS > Chirc nidng & tan (Front Desk Function) > Menu Room Overview, chirc ning nay cho

phép nhan vién tim kiém phong theo tang va xem trang thai phong trén tirng tang.

Thuc hién thao tac:
8.1 Nhan vao Room Building dé chon toa nha
8.2 Nhan vao Floor Number dé chon tang
8.3 Nhan vao Vacant Clean Room (VC).
Hé théng thuc hién céc thao tac sau:

Exit — Thoat khai menu nay

Make Reservation — Tao dat phong méi

Check In — Lam thd tuc nhan phong cho khach

Dirty This Room — C4p nhat trang thai phong thanh ban

Make OOS (Out of Service) — Dat trang thai phong la “Khoéng phuc vu”
Make 00O (Out of Order) — Dat trang thai phong la “Héng”

Make OOI (Out of Inventory) — Loai phong khoi danh sach inventory
Inspect — Kiém tra phong sau khi don dep

Hotel A Al Floor 1 Floor 2 Floor3 Floor 4 Floor s Floor & Foor 7 Floor 8 Floor 9 Floor 10 Floor 11 Floor 12 Floor 13 Floor 14 Flooris 9 2
Room : 131 Standard Room : 132 Standard Room : 133 River Suite Room : 134 River Suite o Room : 135 River Suite
Floor Miss Sainam SSA
1 =N e . =
W IRICISI® =] =] =] =B
Room : 201 Grand Deluxe Plus King 5 Room : 202 Deluxe Twin Gniw1 204 Deluxe Twin Gmun "Room : 205 Deluxe Twin Gnis Room : 206 Grand Deluxe Plus ¥
z 00012,C125000008 "RR25000012-1,C125000007
Floor Mrs. Wanpen WAN domo MO Miss Momo MO
3 >
ERIEEEEE E HEEEE EHEEEEEE E
Room : 301 Grand Deluxe Plus King _ Room:302 Deluxe Twin Omin a o 304 Deluxe Twin O _ Room: 305 Deluxe Twin omin _ Room:306 Grand Deluse Plus ¥
Floor
§ >
=] &= =] =] =]
Room : 406 Grand Deluxe Plus King v Room : 407 Grand Deluxe Twin Room : 408 Grand Deluxe Twin Room : 409 Grand Deluxe Twin Room : 410 Grand Deluxe Twin Room : 411 Deluxe King
Floor >
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8.4 Nhan vao Vacant Dirty Room (VD).
Hé théng thuc hién céc thao tac sau:

Exit — Thoat khoi menu nay

Clean This Room — Cap nhat trang thai phong thanh sach

Make Reservation — Tao dat phong méi

Make OOS (Out of Service) — Dat trang thai phong la “Khoéng phuc vu”
Make 00O (Out of Order) — Dat trang thai phong la “Héng”

Make OOI (Out of Inventory) — Loai phong khoi danh sach inventory

Hotel A A Fari  Fow2  Fer3  Flos  Fows  Fows  Fer7  Fows o9 fleer0 ol Aeer2 a3 feors oo > [ 7]
:Ionr Miss Sainam SSA >
BB EEE ] 5] = =
Room : 201 Grand Deluxe Plus King . © cieanthis foom 208 Deluxe king Lo Room:204 Deluxe Twin G . Room: 205 Deluxe Twin g 3 Room: 206 Grang Deluxe Plus k
Floor 5 vaeenon | 17 woces e woma o Teemomono s
= — o ElEEAB0E BloERREE E
;Ioor >
R~ ] ‘ ] F ] =]
:Ionr >
=] =] ] =] =]
8.5 Nhan vao Assign Clean Room (AC).
Hé théng thuc hién céc thao tac sau:
Exit — Thoat khéi menu nay
Check In — Lam thd tuc nhan phong cho khach
Update Guest — Cap nhat thong tin khach
Copy Link — Lién két d& |am th( tuc check-in trén web
Dirty This Room — Cap nhat trang thai phong thanh ban
Edit Reservation — Chinh stra théng tin dat phong
Send Mail — Glti théng tin d3t phong cho khach
Activity Log — Xem nhat ky hoat dong
Inspect — Kiém tra phong sau khi don dep
Print Booking — In thong tin dat phong
Print Register — In mau d&ng ky
Print Blank Register — In mau dang ky tréng
Print Meal Coupon — In phiéu an
Print Luggage Tag — In thé hanh ly
Copy — Sao chép dat phong
Tour Order — Xem don tour
Print Tour Order — In don tour
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Room Siatus Coendar tatus Floorlan
Hotel A “ Floor 1 Floor 2 Floor 3 Floor 4 Floor 5 Floor 6 Floor 7 Floor 8 Floor 9 Fioor 10 Floor 11 Floor 12 Fioor 13 Floor 14 Foor1s ¥ 7:
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8.6 Nhan vao Assign Dirty Room (AD).
Hé théng thwc hién céc thao tac sau:

Exit — Thoat khéi menu nay

Clean This Room — Cdp nhat trang thai phong thanh sach
Update Guest — Cap nhat thong tin khach

Copy Link — Lién két d& lam th( tuc check-in trén web
Edit Reservation — Chinh stra théng tin dat phong
Send Mail — Glti théng tin d3t phong cho khach
Activity Log — Xem nhat ky hoat dong

Print Booking — In thong tin dat phong

Print Register — In mau d&ng ky

Print Blank Register — In mau dang ky tréng

Print Meal Coupon — In phiéu an

Print Luggage Tag — In thé hanh ly

Copy — Sao chép dat phong

Tour Order —Xem don tour

Print Tour Order — In don tour
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Room stats Colendar siaus Hoor Pan
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8.7 Nhan vao Occupied Clean Room (OC).

Hé théng thuc hién céc thao tac sau:

Exit — Thoat khai menu nay

Edit Check In — Chinh sira théng tin dat phong

Cashier — Chuyén dén chirc ndng thu ngan (vi du: thanh toan, folio)
Dirty This Room — C4p nhat trang thai phong thanh ban

Do Not Disturb — Khéng muén nhan vién lam phién vao lic nay
Activity Log — Xem nhat ky hoat dong

Print Booking — In thong tin dat phong

Print Register — In mau ddng ky

Print Blank Register — In mau déng ky trong

Print Meal Coupon — In phiéu an

Print Luggage Tag — In thé hanh ly

Copy — Sao chép dat phong

Item Posting — Ghi nhan phi hodc vat phdm vao folio khach
Tour Order — Xem don tour

Print Tour Order — In don tour

Message & Mail — Gli hodc xem tin nhan va email
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Room Satus Calendar Siatus Floorlan
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8.8 Nhan vao Occupied Dirty Room (OD).

Hé théng thuc hién cac thao tac sau:

Exit — Thoat khoi menu nay

Clean This Room — Cap nhat trang thai phong thanh sach

Edit Check In — Chinh sira théng tin dat phong

Cashier — Chuyén dén chirc ndng thu ngan (vi du: thanh todn, folio)
Do Not Disturb — Khéng muén nhan vién lam phién vao lic nay
Make Up Room — Khéach yéu cau dich vu don phong

Activity Log — Xem nhat ky hoat dong

Print Booking — In thong tin dat phong

Print Register — In mau d&ng ky

Print Blank Register — In mau dang ky tréng

Print Meal Coupon — In phiéu dn

Print Luggage Tag — In thé hanh ly

Copy — Sao chép dat phong

Item Posting — Ghi nhan phi hodc vat pham vao folio khach
Message & Mail — Glti hodc xem tin nhan va email
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9. Nhan phong
C6 san trong PMS > Chirc nidng 1 tan (Front Desk Function), chitrc ndng nay cho phép nhan vién lam thi tuc
nhan phong hodc ghi nhan thong tin lwu trd cda khach.

Thuc hién thao tac:

Nhan vao Vacant Clean Room (VC) hoic Assign Clean Room (AC)
Nhan vao nut Check In

Nhap thong tin khach trong menu Guest Profile.

Nhan nut Confirm dé xac nhan nhan phong.

Room / Type plrivaloate Room Avalabity Rooms) TotalGuest Rate Code Bresdase EACharge A Other Breakdonn ToralDaly Rate
R o) [ e i 18 : Y S0 € 0 @ S0
Booking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Guest Profile
Guest 1 @ 990t
Information Address Register Profile Note

Title Gender First Name Last Name Date OF Birth ID Card / Passport

Miss Female Sarapat x Q Yang B

Expiry Date Mobile No. Email VIP Type Guest Type Nationality

23/07/2075 i oraphan.smartfinder@gmail.com NON Regular Guest Thai

Country Social Media Social Media ID License Plate Membership ID

Thailand Please Select

Accass ID First Visit

®  (eop hisiory
1 Card / Passport Guest Photo Other Other
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