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1. Tong quan

Huéng dan sir dung PMS— Reservation nay cung cap cho nhan vién khéach san va ngudi dung hé théng cac
hudng dan chi tiét, tirng budc vé cach quan ly cac dit phong, dit chd, hly bd va phuc hoi. Tai liéu bao gom
cac chirc nang quan trong nhuw tao, cdp nhat va hldy dat phong, cling nhu quan ly sé thich cha khach va xir ly
cac nhiém vu lién quan mot cach hiéu qua. Hudng dan nay dugc thiét k& dé hd trg hoat dong khéach san sudn
sé va nang cao dich vu khach hang.

2. Tim kiém & Bd loc

Tinh ndng nay cé san trong PMS > Reservation > Room List, chirc ndng nay cho phép nhan vién tim kiém va
loc théng tin khach mot cach hiéu qua. Ban cé thé tim kiém bang cac tiéu chi khac nhau nhu tén khach, s6
phong, s6 folio hodc céc chi tiét lién quan khac dé nhanh chéng tim ra dat phong hodc giao dich can thiét.

Pé thuc hién thao tac:

1. Nhan Filter d€ m& chirc ndng Tim kiém & B0 loc.
2. Nhap théng tin hodc chon mot sé tuy chon dé tim kiém:
e Search: Cho phép ban tim kiém theo s6 phong, s& dat phong, tén khach, v.v.
e Arrival / Due Date: Chon loc theo Ngay dén hodc Ngay trd phong.
e From / To: Xac dinh pham vi ngay dé tim kiém.
e Building: Chon toa nha.
Booking Type: Loai dat phong (vi du: Walk-in, OTA, Direct).
Guest Name: Tén day dd cta khach.
Company: Tén cong ty (néu dat phong dudi tai khoan doanh nghiép).
Agent: Dai ly dat phong hodc nguoi trung gian.
e Source: Ngudn géc cta dat phong
e Booking No.: M3 tham chiéu dat phong.
e Rate Code: M3 ké hoach gia.
e Mobile No.: S6 dién thoai cla khach hodc ngudi dat phong.
e Nationality: Qudc tich clia khach.
e VIP Type: Cap d6 VIP (néu cd).
e Transfer Service: (Khong c6 / Dén / Tién). N&u chon DPdn, hé thdng s& hién thi loai dén, ngay dén
va gio dén. N&u chon Tién, s& hién thj loai ti&n, ngay tién va gio tién dé chon.
e Room Type Original: Loai phong d3 d&t ban d3u.
e Non-Group / Group / Both: Ban c6 thé chon tim kiém va loc theo Nhém, Khédng nhém, hodc ca
hai.
e Group Info: Tim kiém theo tén nhém hodc doan du lich.
e Party Info: Tim kiém theo nhdm con trong mét nhém.
3. Nhan Search dé tim kiém théng tin ban d3 chon hodc nhap.
4. Nhan Reset dé xda tat ca cac trwdng ma ban d3 chon hodc nhéap.
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o PMS [} Search & Filters X
| Smart Soraso Hotel 1 T makeResenvation B Roomassign el Prine Blank Regs 3 exgon Allotment searth
Right: ALL ADMIN
Booking Today Arrival No Show Cancellation Waiting List Holding List Int
{_) Trace & Track @ Arival Booked On Stay On
Reference No. RLType Code [ Room GuestName 1/2
Original RM.Type Code ) o
i Fore N S
il Forecest @ Q) Ri Lanna Standard KHUN HUO1 01 | Khun 23/03/2025 24/03/2025
- Building Baoking Type
roup & Block @ O B&' Deluye Twin Gmu Tew QA | Mr
No Select . No Select
-] 7 S
] Reservation @ O igg:gmg Pool Suite Twin Bed .. YXX01 Lastname01(1... Gt Na Coenpary
@ o Eggtgmg Pool Suite Twin Bed .. XXX03 Lastname03(1...
Agent Source
05 Cashier @ O :gg:ﬁmg Pool Suite Twin Bed .. J00X05 Lastname0S(1...
=
~ DLXPACCTWN 106 Booking No. Rate Code
¢
Sttt @< DLXPACCTWN Deluxe Pool Access T...  F2ra AT | Miss
= oL 205 .
@ © DLXT Delue Twin Gmun iy {1 Mobile No. Email
0om Maintenance
@ o B§ Deluxe Twin Gmu Tippa PA | Mrs.
¥ Lost & Found e i Nationality VIP Type
@ RVS River Suite GGE | M= No Select . No Select
S Monthly
) - DPC 224 ;
@© DPC Deluxe Parent-Child ~ CERMA SMF | Khun @ None Pickup Drop off
} Audit & End Of Dat = T Room Type Original
: @ "
e No Select
2Q configuration @ o DLXT 112 Nana NA | Miss
oL Deluxe Twin Gmun

Lwu y: Ban khéng can phai nhap hodc chon tat ca céc trudang. Chi can chon nhitng trwdng can thiét cho viéc

tim kiém cda ban.
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3. Chinh stra dat phong

3.1 Thay ddi loai phong/Sé phong

Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc nang nay cho phép nhan vién thay d6i loai
phong hodc s& phong cho mot dat phong.

Dé thuc hién thao tac:

=

Chon Reference No. cia phong.

OCC%: Ty |& chiém phong hién tai.

Available: 198 Rooms: Tong s& phong con tréng.

Date & Time: Ngay va gid hé théng hién tai.

RR Ref. No.: S6 tham chiéu dat phong.

Room / Type: S& phong va loai phong d3 chon.

e Arrival / Departure Date: Ngay dén / Ngay di.

e Room Availability: S6 phong dwoc phan bé tir cdc phong con trong.

e Rooms / Total Guest: Xac dinh s6 phong da dat va téng s6 khach.

e Rate Code / Avg. Rate: M3 gid phong va gid trung binh mdi dém.

e Breakfast: Chi tiét vé bita sang va chi phi moi dém.

e Extra Charge: Dai dién cho cac khoan phi b8 sung lién quan dén givdng phu hodc khach thém.
e Other Breakdown Add-On: Liét ké cac khoadn phi phu tro khac ap dung cho dat phong.

e Total Daily Rate: Tém tat gid phong hang ngay bao gém gid co ban va cac phu phi.

e Total Charge: Tinh todn t6ng chi phi cho toan b thai gian lwu tra.

2. Nhan [ dé xem s6 phong.

e Search: Cho phép ngudi dung tim kiém phong cu thé theo s phong, tén phong, loai phong, toa

nha, tdng, tdm nhin, hodc cac tiéu chi dac biét.
e Room Type: Loc danh sach theo loai phong.

B o Q@ Ddo @ ek o @
s RR. Ref. No.: RR25000084
EDIT BOOKING ¢ Room Status =l erime &  acivityieg
s ! OTA Ref. No.:
Arrival Date Rate Code Extra Charge Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Room(s) Total Guest v Rt Breakfast (Bed & Person) P Total Charge
AT 23/03/2025 OPEN ABF o 5,000
DLXPACCTWN 1" 1 2 o 3 14
108 24/03/2025 ) 4,600 = 400 o & 5,000
Boaking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Booking Info.
Arrival Departure Night(s) Booking Status Booking Type
23/03/2025 o | 1400 [C)] 24/03/2025 | 12:00 [©)] 1 Night Confirmed Booking Mormal
Arrived By Detai Departure By Detail
Please Select * Example:Flight No. / Car Registration Please Select +*
Contract Email Telephone No Contact Persan Use Rate Fram
Q Guest
Agent Email Telephona No
Q
Source Email Telephone No
Q
Market Segmentation
Market Segment Source Of Business Channel Sales Person
Airlines Other Other Please Select
. ey it i e SR WL Confirm & Send
Created By : SAIPARN SP 06/08/2025 1207 Last Updated By : SAIPARN SP 06/08/2025 12:07 Confirm Booking
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3. Nhan Select dé chon phong.
Search: Cho phép ngudi dung tim kiém cac phong cu thé theo s6 phong, tén phong, loai phong,
tda nha, tang, tdm nhin, hodc céc tiéu chi dic biét.
e Room Type: Loc danh sach theo loai phong.
e All Room: Hé th&ng sé& hién thij tat c3 cac phong.

Room List X
Search Room Type
DLXPACCTWN | = All Room
Room No. Status Room Name Room Type Building Floor View Special

@ 241 VC Room 241 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Tmw Tree Non-Smoking
@ 242 ViC Room 242 DLXPACCTWN - Deluxe Pool Access Twin Bed Hotel B B Floor 1 Tmw Tree Non-Smoking
@ 243 ViC Room 243 DLXPACCTWN - Deluxe Pool Access Twin Bed Hotel B B Floor 1 Tmw Tree Non-Smoking
@ 244 VC Room 244 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Tmw Tree MNon-Smoking
@ 245 VC Room 245 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Ome1 Tree MNon-Smoking
@ 245 VC Room 246 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Ome1 Tree MNon-Smoking
@ 247 vC Room 247 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Gmw Tree Non-Smoking
@ 248 vC Room 248 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 0met Tree MNon-Smoking
@ 249 ViC Room 245 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 mw Tree Neon-Smoking
@ 250 ViC Room 250 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 mw Tree Neon-Smoking

4. Nhan Edit d€ xem loai phong.
e Search: Cho phép ngudi dung tim kiém cac phong cu thé theo s6 phong, tén phong, loai phong,
tda nha, tang, tdm nhin, hodc cac tiéu chi dac biét.

PMS N & 6 |~ i 8 = 5} g
Q@ Ndoww s iko @
= RR. Ref. No.: RR25000084
EDIT BOOKING & Room Status =) Print ] ActwityLog
& d OTA Ref. No.:
Arrival Date — Rate Code Extra Charge Avg. Other Breakdown Total Daily Rate
Room / Type e partists Date Room Availability Room(s) Total Guest avg. Rate Breakfast (RS Persiing Ao Total Charge
" 23/03/2025 OPEN ABF [ 5,000
DLXPACCTWN 11 1 2 [ 3 /
12 24/03/2025 A asn | & 400 0 # 5,000
Booking Info Guest Profile Mote & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Booking Info.
Asrival Departure Nightls) Booking Status Booking Type
23/03/2025 14:00 ®© 24103/2025 12:00 ®© 1 Night . Confirmed Booking Normal
Arrived By Detail Departure By Detail
Please Select + Please Select + Flight No. / )
Contract Email Telephana No. Contact Person Use Rate From
Q Guest
Agent Email Telephane Na.
Saurce Email Telephane Na.
Market Segmentation
Market Segment Source Of Business Channel Sales Person
Airlines Other Other Please Select -
Creat SAIPY P 0G/0B/2025 12 - a - SAIPY > 06/08/2025 12 Confirm & Send :
Cresed B SAPARN SP GGHB12025 1207 Las Updated B SAPARM SPGG/082025 1207 Confirm Booking
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Nhan Select dé xem loai phong.
Search: Cho phép ngudi dung tim kiém cac phong cu thé theo s6 phong, tén phong, loai phong,
tda nha, tang, tAm nhin, hodc cac tiéu chi dic biét.

Search

© W

“ @

&)

-
’

Y

© ® © O

-,
A

(%

Room List

Room Type

BDS : Boutique Deluxe Suite

BOR : Boutigue Queen Room

DLXK : Deluxe King

DLXPACCDEL : Deluxe Pool Access Double Bed

DLXPACCTWN : Deluxe Pool Access Twin Bed

DLXT : Deluxe Twin G

DPC : Deluxe Parent-Child

DST : Deluxe Suite

DWB : Deluxe with Balcony

FLS : Family Twin

GDPK : Grand Deluxe Plus King

Lwuy:

Trang thai VC nay 13 phong tréng va sach.
Trang thai VD nay la phong tréng va ban.
Trang thai OC nay la phong da cé khach va sach.
Trang thai OD nay |3 phong da cé khach va ban.
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3.2 Thay doi Ngay dén / Ngay di
Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ning nay cho phép nhan vién thay d6i ngay
dén va ngay di cia mot dat phong.

Dé thuc hién thao tac:

1. Chon Reference No. cla phong.

2. Nhan Arrival/Departure & Time dé chon ngay va gio check-in/check-out.
Night(s): Tinh todn ty dong thoi gian luu trd dua trén ngay dén va ngady di, hodc cho phép nguoi
dung chon s& dém lwu trd mot cach thd cong.

< 15.14% OCC  Available: 178 Rooms A =g e
H oo @ ndolkmE-sike @
. s RR. Ref. No.: RR2Z5000084
EDIT BOOKING : € Room Status =l Print = Activiylog
e OTA Ref. No.:
Arrival Date - Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge
+ 23/03/2025 OPEN ABF 0 5,000
A DLXPACCTWN 1 1 2 0 = .
it E 24/03/2025 % 4,600 % 400 0 ¥ 5,000
Booking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Booking Info.
Arrival Departure Hight(s} Buooking Status Booking Type
234032025 i 1400 @O 24/03/2025 i 1200 @ 1 Might Confirmed Booking Mormal
Arrived By Detail Departure By Detail
Please Select + Examnple-Flight No. / Car Registration Please Select +* { Example:Flight Mo. f Car Registration )
Contract Ernail Telephone MNo. Contact Person Use Rate From
Q Guest
Agent Ermail Telephone No.
Q
Saurce Ermail Telephone No.
Q
Market Segmentation
Market Segment Source Of Business Channel Sales Person
Airlines Other Other Flease Select
e e, O B oF - ——— X D Confirm & Send £
Created By : SAIPARN 5P 0B/08/2025 1207 Last Updated By : SAIPARN 5P D6/0%/2025 13:42 Confirm Booking
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3.3 Thay déi Gia phong
Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ning nay cho phép nhan vién thay d6i gia
phong ciia mét dat phong.

Dé thuc hién thao tac:

1. Chon Reference No. cla phong.
2. Nhan Edit nat Rate code Avg. Rate dé chinh sira théng tin gid phong.

E e 15.14% OCC  Available: 178 Rooms & A& ol E = s E & @
) RR. Ref. No.: RR25000084
EDIT BOOKING ¢ Room Status =l Print ] activity Log
H OTA Ref. No.:
Arrival Date T Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) ‘Add On Total Charge
t 23/03/2025 OPEN ABF a 5,000
[ DLXPACCTWN 11 1 2 (1} ¥ .
b 12 24/03/2025 ] 4,600 “ 400 0 & 5,000
Booking Info Guest Profile MNote & Attachment Hatel Transfer Posting Instruction eposit & Payment Other
Booking Info.
Arrival Departure Night(s} Boaking Status Booking Type
234032025 i 1400 (® 24/03/2025 i 1200 (@ 1 Night Confirmed Booking Mormal
Arrived By Detail Departure By Detail
Please Select + Example:Flight No. / Car Registration Please Select * { Example:Flight No. / Car Registration )
Contract Email Telephone No Contact Person Use Rate From
Q Guest
Agent Email Telephone No
Q
Saurce Email Telephone No
Q
Market Segmentation
Market Segment Source Of Business Channel Sales Parson
Airlines Other Other Please Select
Created By : SAIPARN SP 06/08/2025 12:07  Last Updated By : SAIPARN SP 06/08/2025 13:42 Ccng:cnm_&n;end Confirm Booking
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3. Nhan Confirm dé Iwu théng tin d3 nhap va déng clra s6 popup.
Nhan Cancel dé& hiy bé moi thay déi va dong clra s6 popup.

e Rate Name: Tén cla k& hoach gia ap dung cho phong.

e Room Rate: Gia phong mdi dém cho loai phong d3 chon.

e Breakfast Code: K& hoach bira sdng 4p dung cho dat phong.

e Adult Breakfast Rate: Gia bira sang cho khach nguoi I1&n.

e Child Breakfast Rate: Gia bita sang cho khach tré em.

Rooms Code and Rooms Rate { DLXPACCTWN ) x
Rate Name OPEMN RATE
Room Rate 4,500
Breakfast Code ABF
Adult Breakfast Rate Child Breakfast Rate

Confirm Cancel
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3.4 Thém khach / Giwong phu / Khach thém
Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ning nay cho phép nhan vién thém khach,
givdng phu hodc stra ddi s6 lvgng khach trong mét dat phong.

Dé thuc hién thao tac:

1. Chon Reference No. cla phong.
2. Nhéan Edit nat Room(s) dé chinh slra thdng tin khach.

< 15.14% OCC  Available: 178 Rooms "~ a S
B @ néokm® ke @
5 RR. Ref. No.: RR25000084
EDIT BOOKING * & Room Status =l Print | ActivityLog
&l scomy OTA Ref. No.:

Arrival Date " Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate

Room / Type Departure Date Room Availability Room{s) Ll Avg. Rate ik (Bed & Person) Add On Total Charge

* 23/03/2025 OPEN ABF o 5,000

DLXPACCTWN 1 1 2 1} I '
108 [[ 24/03/2025 zf 4,600 zf 400 0 ’: 5,000
Eooking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Depuosit & Payment Other

Booking Info.

Arrival Departure Might(s) Booking Status Booking Type
23/03/2025 w1400 O 24/03/2025 m (1200 @ 1 Night Confirmed Booking Normal
Arrived By Detail Departure By Detail
Please Select + Example:Flight No. f Car Registration Please Select + Jht No. f Re
Contract Email Telephone No Contact Person Use Rate From
Q Guest
Agent Email Telephone No
Sourca Email Telephone No
Market Segmentation
Markat Segment Source Of Business Channel Sales Person
Airlines Otheer Other Please Select

Created By : SAIPARN SP 06/08/2025 1207 Last Updated By : SAIPARN SP 06/08/2025 13:42 Cnnﬁ 'mkf;‘;énd Confirm Booking
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3. Nhan Confirm dé Iwu théng tin d3 nhap va déng clra s6 popup.
Nhan Cancel dé hiy bé moi thay déi va dong clra s6 popup.
e Room: S6 phong dugc bao gbm trong dat phong.
e Adult: S6 khach ngudi lon.
e Children: S6 khach tré em.
Infant: S6 tré so sinh (em bé hodc tré nhd).
Extra Person: Ngudi thém khong bao gdm trong sé lugng khach tiéu chuan.
Additional Guest: Khiach ngoai ciu hinh tiéu chuan.
Extra Bed: Givdng phu dugc yéu ciu.
e Total Extra Charged: Hién thi téng chi phi lién quan dén khach thém hodc givdng phu.

X

Rooms and Guests

Room

Adult - 2 +
Children - 0 +
Infant - 0 -

Extra Person/Bed

Extra Person — 0 +
Additional Guest - 0 +
Extra Bed - 0 +
Total Extra Charged 0
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3.5 Thay déi Hop déng / Pai ly / Nguon

Version :

Last Updated :

Author :

10.02
08 Auguest 2025
QA Team

Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc nang nay cho phép nhan vién thay déi hop

dong lién két véi dat phong.
Dé thuc hién thao tac:

1. Chon Reference No. clia phong.
2. Nhéan Search nut dé chon Hop déng / Dai ly / Ngudn.

15.14% OCC  Available: 178 Rooms

B oems 5]
EDIT BOOKING : &  RoomStatus = prim &  acwviyleg
Arrival Date Rate Code
Room / Type Departure Date Room Availability Roomis) Total Guest Avg. Rate
+ 23/03/2025 OPEN
108 [[ DLXPACCTWN 54/03/2025 11 1 ﬁ ) 4,600 E’
Eooking Info Guest Profile Note & Attachment Hatel Transfer Posting Instruction

Booking Info.

Arrival Departure Mightis)
23/03/2025 | (100 @ 24/03/2025 w1200 @ 1 Night
Asrived By Detail Departure By
Please Select + { Example:Flight Mo. f Car Registration } Please Select *
Contract Email Telephone No.
Agent Ernail Telephone No.
Source Ermail Telephone No.
Market Segmentation
Market Segment Source Of Business Channel
Adrlines Other Gither

Created By : SAIPARN SP 06/08/2025 1207 Last Updated By - SAIPARN S8 DE/O&/2025 1342

Extra Charge

D (Bed & Person)
ABF

o
400

Deposit & Payment Grther

Boaking Status
Confirmed Booking
Detail

Contact Person

Sales Person

Flease Select

it No. / Car Registration )

EIC-N YN )

RR. Ref. No.: RR25000084

OTA Ref. No.:
Avg. Other Breakdown Total Daily Rate
Add On Total Charge
0 = 5,000
0 l": 5,000
Booking Type
Mormal

Use Rate From

Guest

Confirm & Send E
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Both: Hién thij tat ca cac cong ty.

Active: Hién thi chi cac cong ty dang hoat déng.

Inactive: Hién thi chi cdc cdng ty khong hoat déng.

Search Bar: Cho phép ngudi dung tim kiém cdng ty theo tén, s& hop ddng hodc cac tir khda lién
quan.

Refresh Button: Tai lai hodc dat lai danh séch dwa trén bd loc va thong tin tim ki€ém da chon.
Nhan Select dé chon cong ty.

Search Company ‘
Both @ Acive Inactive
Q_ Ssearch

Contract No. Company Name Telephone Email Remark  Total Revenue Status
£5  COR0000001 ] 35,357.00 @
%5 CORO000002  SMART-QA 937,988.04 @
<> DIR0000003 CONG TY 407,908.00 o
L A
£ FT0000000001 0.00 [ )
Z5  0TA0000001 Agoda dwusin 229,559.66 <
S bertyChannel ®
<5 0TA0000003 LibertyChanne 0.00
=
2>  SRs001 , 0.00 &
£ T0000002 TEST RATE CONTRACT 21,605.00 ®
<5 WLK0000001 Walk In (s3u Rate Code) 457,090.00 g
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3.6 Cap nhat H6 so khach / Thém khach
Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ning nay cho phép nhan vién cap nhat thong
tin ho so khach.

Dé thuc hién thao tac:

1. Chon Reference No. cla phong.

2. Nhan vao Guest Profile tab.

3. Dién thong tin chi tiét vé khach nhu sau:

e Title / Gender: Chtrc danh (Ong/Ba) va gidi tinh cla khach.
e First Name / Last Name: Tén va ho cla khach.

e Date of Birth: Ngay sinh cla khach.

e ID Card / Passport: Loai gidy t& tuy than cla khach.

e Expiry Date: Ngay hét han cia CMND hodc ho chiéu.

e Nationality / Country: Qudc tich va quéc gia cu trd clia khach.
e Mobile / Email: Thong tin lién lac.

e Guest Type: Loai khach (Vi du: Walk-in, OTA, Doanh nghiép, v.v.).

e Social Media/Social Media ID: Théng tin vé cdc mang x3 hoi.

e License Plate: S8 bién s6 xe cla khach.

e Access ID: Ma nhan dang duy nhat duoc st dung dé kiém soat quyén truy cap (vi du: hé théng

khéa phong, thé RFID).

e Keep History (toggle): Chuyé&n d&i cho phép hé théng luu trit théng tin ho so clia khach dé sir
dung trong tuong lai.

e ID Card / Passport Image: Tai |&n hinh anh CMND hodc hé chiéu d3 quét.

e Guest Photo: Tai Ién anh cta khach.

e Other (Type of File): Tai 1én cac tép khac (vi duy: tai liéu du lich, ghi chu).

EH e 11.93% OCC  Available: 185 Rooms ) el i E w8 & ) 9
EDIT BOOKING : €& Room Stalus m paw B adgiiyylag C';‘? iz; :‘;' RR25000061
A Ref. No.
Arrival . Rate Code xtra Charge Avg. Other Breakdown Total Daily Rate
Room / Type Deorians bate Room Availability Room(s) Total Guest P Breakiast o & e e ot Charae
o DLXPACCTWN 23/03/2025 OPEN ABF o= 4,500
108 1 1 2 o 3 ¢
3 DLXPACCDBL 26/03/2025 “ a0 | @ 400 0 | 13500
Boaking Info Guesi Profile Note & Atiachment Hotel Transfer Deposit & Fayment Gither
Guest Profile
[ Mo cuest
112
Information Adare: Profile Note
bt Gan First Name Last Name Date O Birth 1D Card / Passpart
Mrs. Female Vivian x Q Wl 20/01/1968 o= o
Expiry Date mablle No. Email WP Type Guest Type Nationality
= NON Regular Guest Thai
¥ scial Mk al Media ID License Plate Membership ID
Thailand
Access 1D First Visit
@ ecp risiory
1D Cord 1 -
Ty )
sicer b s
. Get - r r -
B mage T Upload T Upload T Upload 7 Upload
Natire & Bolicw Remark
4 By : SATPARN SP UMDB/2025 1017 Lasi Updated By | SAPARN SP 04/08/2025 1550 c““g:;‘m!;l;e"’ Confirm Boaking
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Version :
Last Updated :
Author :

10.02
08 Auguest 2025
QA Team

4. Nhan Add Guest dé thém thong tin khach. (Hé théng s& ty ddng cap nhéat téng s6 khach.)
5. Dién théng tin chi tiét cda khach.

o 15.14% OCC Available: 178 Rooms S . pr-oy
pus @ Ndo@mEs ke @
i | RR. Ref. No.: RR25000084
EDIT BOOKING : ¢ Room Status =l Print = Activity Log
e OTA Ref. No.:
Arrival Date " Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
Roam { Typs Departure Date Room Availability Raomis) Total Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge
+ 23/03/2025 OPEN ABF [i] 5,000
DLXPACCTWN 1 1 2 (1] £ .
s Er: 24/03/2025 z 4,600 Z 400 L] l"__ 5,000
Booking Info Guest Profile Note & Attachment Hatel Transfer Posting Instruction Deposit & Payment Other
Guest Profile
Add Guest
Guest 1 gt
Information Address Profile Note
Title Gender First Name Last Mame Date Of Birth ID Card f Passpart
Miss Fernale Vivian x O Qa
Expiry Date Mobile Na. Email VIF Type Guest Type Mationality
NON Reqular G - Thai
Country Social Media Social Media ID License Plate Membership 1D
Thailand Please Select
Access ID First Visit
®)  Keep History
1D Card / Passport Guest Photo Other Other
Type fila only (jpg), (.png) ype file only (jpg) (png) ype file only (jpg). (.png) Type file only (jpg), (.png)
size must be less than 1 Mo size must be less than 1 Mb size must be less than 1 Mb size must be less than 1 Mb
Confirm & Send
Cres +SAIPARN P 06/08/2025 12 ast Upds SAIPARN 5P 06/08/2025 1 3:42
rested By : SAIPARN SP 06/08/2025 12:07  Last Updated By : SAIPARN SP 06/08/2025 134 [« Booking
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3.7 Thém dich vu b3 sung tir Hwéng dan ding
Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ning nay cho phép nhan vién thém céc dich
vu hodc phi b6 sung vao dat phong cla khach thdong qua Hudng dan déng (Posting Instructions).

Dé thuc hién thao tac:

Chon Reference No. cia phong.

Nhan vao tab Posting Instruction dé quan ly céc dich vu.

Chon nut Posting Instruction.

Posting Instruction: Liét ké tat ca cdc khodn phi sé dugc ty dong dang vao tirng ngay.

¢ wnN =

11.93% 0CC  Available: 185 Rooms oA g e
B e @ NdowaE sk @
EDIT BOOKING : & Room Status i & iy Log g_’; gg :‘;_ RR25000061
Arrival Date _ Rate Cade Extra Charge Avg. Other Braakdown Total Daily Rate
Room / Type Deprtne bate Room Availability Roomis) Total Guest e e Breakfast  STAThAOS e ot Chomae
- DLHPACETWN 23/03/2025 QPEN ABF [ 4,500
108 [ 1 1 2 o I :
o [ DLAPACCDEL 26/03/2025 o a0 @ 400 o ¥ 13500
Booking Info Guest Profile Note & Attachment Hoted Transfer Posting INStruction Depasit & Payment Other
Posting Instruction & Add-On
B Posting Instruction | @ Add On
= @  Special Billing
Tran Code
Pasting Date Rate Code Market Segment Falic Type e e Qty Price Disc. % Disc. Amount Total Charge  Remark [
230372025 OFEN AIRL Master Falio oo 1 4,100 0 ) 4,100
Reom Charge
2410342025 QPEN AIRL Master Fol ABE 2 200 o 0 DD ABF for 2 Adult
1202 AIR aster Falio e 2 200 0 10 or 2 Adu
24/03/2025 OPEN AIRL Master Falia o 1 4,100 i 0 4.100
Roam Charge
2500342025 QPEN AIRL Master Folia ABE 2 200 o 0 A0 ABF for 2 Adult
e EREAKFAST : . :
202 AIR aster Falic 10
2500342025 OPEN AIRL Master Folio Raom Charge 1 1,100 0 0 100
26/03/2025 OPEN AIRL Master Fal ol 2 200 0 0 400 ABF for 2 Adult
6/03/202 AR aster Falio REAKPAST 2 200 0 10 or 2 Adu
Proforma Invoice
Creatind By SAIPARN 5P D/D8/2025 10:47  Last Undsted By : SAIPARN SP 0S/0B/2025 10:24 c“"g'.']':kis:';md Canfirm Booking

4. Nhan nat New dé thém dich vu bd sung..

e Post Date / To: Chon ngay hodc pham vi ngay dé ap dung phi.

e All Day: Hop kiém dé chi ra liéu phi nay c6 dp dung cho ca ngay hay khéng.
e Folio Type: Dropdown dé chon loai folio ma phi s& dugc ding vao.

e Transaction: Dropdown dé chon loai giao dich.

e Qty: Dropdown dé chon loai giao dich.

e Price: Gid mbi don vi.

e AMT / %: Chon xem giam gid dwoc ap dung theo s6 tién (AMT) hay phan tram (%).
e Disc. Amount: Gid tri gidm gia (dwa trén AMT hodc % d3 chon).

e Total Amount: Téng s8 phi tinh dwoc sau khi ap dung s6 lwvong va giam gia.

e Post Next Day: Hop kiém dé Ién lich dang phi cho ngay hém sau.

e Remark: Van ban tuy chon cho ghi cht b sung hodc giai thich vé phi.
Nhan Confirm dé luwu thdng tin d3 nhap va dong clra s6 popup.
Nhan Cancel d& hiy b moi thay déi va dong clra s6 popup.
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Add Post X

Post Date Ta Falio Type Transaction

23/03/2025 23/03/2025 All Day Please Select Please Select

Quy Price Disc. Amount Total Amount

1 0 [ I % Post Next Day

Remark

6. Nhan nut Add on.
e Add-On: Dung dé ciu hinh céc dich vu bd sung hoidc géi dich vu.

= 15.14% OCC  Available: 178 Rooms ~ e
P @ DdolmE e s ilko @
- RR. Ref. No.: RR25000084
EDIT BOOKING : ¢ Room Status =l prine ] acityLog
& ! OTA Ref. No.:
Arrival Date Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Roomis} Total Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge
+ 23/03/2025 OPEN ABF a 5,000
DLXPACCTWN 11 1 2 o §
108 i3] 24/0312025 “ ae0 | @ 400 1,000 6,000
Booking Info Guest Profile Note & Attachment Hatel Transfer Posting Instruction Depaosit & Payment Other
Posting Instruction & Add-On
[l Posting Instruction
Posting Method Post Date Item Code Item Name Qry Price Total Charge  Item Remarks
Every end day 23/03/2025 ADOO1 FLOWER 1 1,000 1,000

Proforma Invoice

Confirm & Send
Cres * SAIPARN SP 06/08/2025 12 ast Updal * SAIPARN SP 0B/0S/(2025 14102 "
reated By : SAIPARN SP 06/08/2025 1207 Last Updated By : SAIPARN SP 06/08/(2025 140 B Confirm Booking
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Nhan nut New dé thém dich vu b6 sung.

Posting Method: Nhan nut New dé thém dich vu b6 sung.
e Posting From Date: Ngay bt dau ap dung phi bé sung.
e Posting To Date: Ngay két thic dp dung phi bd sung.

e Select Item: Dropdown dé chon mat hang bé sung.
e Qty: S6 lvgng clla mat hang.
e Price: Gid mdi don vj ciia mat hang d3 chon.
e Remark: Ghi cht tly chon cho tham chi€u ndi bd hodc chi tiét thanh toan.
Add-0On x
Posting Method * Posting From Date Pasting To Date
Please Select 23/03/2025 il
Select Item * Quy * Price *
Please Select [u] o
Remark

Confirm Cancel

Nhan Special Billing dé xac dinh hudng dan thanh todn tuy chinh..
e Post to Room: Tim kiém va phan b6 cac khodn phi vao mot s6 phong cu thé.
e Charge to Room: Cho phép cic khoan phi dugc dang vao phong da chon.
e Default Folio: Danh dau folio nay 1a mac dinh cho tat ca cac khoan phi ty dong.
e Package Folio: Néu chon, lién két folio nay véi cdc khodn phi cta goéi dich vu chi.
e Guest Name: Trudng dé chon khdach chiu trach nhiém cho folio nay.
e Folio Limit Balance: Gigi han tuy chon vé sé tién cé thé tinh vao folio nay.
e Show on Mobile App: Chuyén ddi dé& cho phép thiét Iap folio/chi phi nay hién thi trong &rng dung
di dong ctia khach.
9. Nhan Confirm dé Iwu théng tin d3 nhap va déng clra s6 popup.
Nhan Cancel dé& hiy b moi thay déi va dong clra s6 popup.

special Billing

frea o Fackaqe

Post To Room

Q v/ | Charge To Room | Default Folio Package Folio

Guest Name Folio Limit Balance

N Show On Mobile App

Trans Code Trans Name
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3.8 Tao héa don Proforma
Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc nang nay cho phép nhan vién tao va quan ly
héa don Proforma cho cdc dat phong cla khach.

Dé thuc hién thao tac:

1. Chon Reference No. cta phong.
2. Nhan nut New dé tao hda don Proforma.

15.14% OCC  Available: 178 Rooms " ~ [ = pr
B oems & D # e |~ m @ = B E s @
EDIT BOOKING : & Room Status = Print B  ActwyLeg OR#‘\ F:(E? :IU-: RR25000084
ef. No..

Arrival Date e Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate

Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast {Bed & Person) Add On Total Charge

o 23/03/2025 OPEN ABF a 5,000

N DLXPACCTWN 11 1 2 1} ¥ .
108 lr— 24/03/2025 ﬂ 4,600 ﬁ 400 1,000 C 6,000
Booking Info Guest Profile Note & Attachrment Hatel Transfer Posting Instruction Deposit & Payment Other

Proforma Inveice
= = @

Ref No. imes Frinted  Times Sent  Total Amount

v FP25000011 Q o 1,000

Special Request

Transaction Remark

Send Booking & Confirm & Send
Created By: SAIPARN $P 06/08/2025 1207 Last Updated By - SAIPARN SP 06/08/2025 14:02 s
reated By : SAIPARN 5P 06/08/2025 12:07  Last Updated By : SAIPARN SP 06/08/2025 1401 e e Booking Confirm Booking

Chon mau Proforma.
Payment Type: Dropdown dé chon phuong thirc hodc loai thanh toan.
e Total Amount: Trudng cé thé chinh sira d&€ nhap s6 tién héa don cho héa don nay.
e Payment Date: Ngay thanh todn du ki€n hodc ngay thanh todn. Mac dinh 13 ngdy hdm nay hoac

ngay check-in.
4. Nhan nuat Preview Proforma Invoice dé xem trwéc chi tiét cha héa don Proforma.
Nhan Confirm & Send Proforma Invoice dé xac nhan héa don va glti qua email cho khach hang.
Nhan Confirm Proforma Invoice dé xac nhan va lvu héa don Proforma ma khéng gri..
Nhan Cancel dé hly bd moi thay d&i va déng clra s6 popup.
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Proforma Invoice x
@ Proforma Template 1 (FOF) Proforma Template 6 (PDF)
=
Period 1
Payment Type Total Amount Payment Date
0 23/03/2025
Total
13,500
Preview Proforma Confirm & Send Confirm Proforma
Invoice Proforma Invoice nvoice Comcel

o

5. Nhan biéu twgng Reprint dé in lai hda don Proforma.
6. Nhan biéu twong Revise dé chinh sira hda don Proforma.

2 .

7. Nhan biéu twong Send dé glri hda don Proforma cho khach hang qua email.

— 12.84% OCC  Available: 183 Rooms & N # el g T e~ B % & 9

RR. Ref. No.: RR25000061

EDIT BOOKING : Raom Status = Print L] ActivityLog
« & v OTA Ref. No-:

Arrival Date - Rate Code Extra Charge Avg. Other Breakdown  Total Daily Rate

Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge

+ DLXPACCTWN 23/03/2025 OPEN ABF 0 4,500

11 1 2 0 i
108 i3 DLXPACCDBL 26/03/2025 = 2100 4 400 0 A 13,500
Booking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
25/03/2025 OPEN AIRL Master Folio 100 1 4,100 0 0 4,100

Room Charge

Proforma Invoice
= @ 4 T

Ref No. Times Printed  Times Sent  Total Amount
v FP25000010 0 a 1,000
Special Request

Send Booki

Confirm & Send -
Confirm Bool
Proforma Invoice Booking

Created By : SAIPARN 5P 04/08/2025 10:17 Last Updated By : SAIPARN SP 05/08/2025 15:21
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3.9 Yéu ciu dat coc
Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc nang nay cho phép nhan vién tao va quan ly
yéu ciu dat coc cho cac dat phong cla khach.

Dé thuc hién thao tac:

1. Chon Reference No. clia phong.
2. Nhan vao tab Deposit & Payment dé truy cip théng tin dat coc.

15.14% OCC  Available: 178 Rooms ™ =G e
B oems & NdEolmBE=8ER & 9
- RR. Ref. No.: RR25000084
EDIT BOOKING : Room Status = Print =] Activity Lo
€ ' Bl ey iog OTA Ref. No.:
Arrival Date o Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Roomis) Total Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge
o 23/03/2025 OPEN ABF [i] 5,000
DLXPACCTWN 11 1 2 0 + g
108 1l 24/03/2025 “ a0 | & 400 1000 F 6,000
Booking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Deposit & Payment
Period Status Deposit Amount  Due Date Deposit Type Receive Location Receive By Receipt No. Deposit Remark

Guarantees

Created By : SAIPARN SF 0B/08/2025 1:07  Last Updated By : SAIPARN 5P DB/08/2025 1421 I’S:Jrf.:rma l'::‘“g)‘i Cnng:ﬂnk‘_&n;&nd Confirm Booking

Nhan nut New dé tao yéu cau dit coc.
Seq. No.: S6 thir ty clla muc yéu cau dat coc.
e Due Date: Ngay ma dat coc phai duoc thanh toan.
e Payment Date: Ngay thanh todn du ki€n hodc ngay thanh todn. Mac dinh 13 ngdy hdm nay hoac
ngay check-in.
e Deposit Type: Dropdown dé chon loai dit coc.
e Deposit Amount: S6 tién can thu lam d&t coc.
e Total Period: S6 ky thanh todn hodc cdc dot thanh todn cho yéu cau dat coc nay.
Location: Chon naoi s& xt ly hodc ghi nhan dat coc.
Remark: Trudng van ban tu do dé ghi chi ndi bd hodc théng tin bé sung vé dat coc.
Nhan Save dé luu thong tin da nhap va déng clra s6 popup.
Nhan Cancel dé hly bd moi thay d&i va déng clra s6 popup.

G o
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Add Deposit Request

X

Seq. No. Due Date Deposit Type * Deposit Amaunt *
1 23/03/2025 Please Select 0

Total Period Location *
1 Please Select

Remark

Save Cancel

6. Chon Deposit & Payment.
7. Nhan Edit dé chinh slra yéu cau dat coc.
Nhan Delete dé xda yéu cau dit coc.

Eﬁ PMS 12.84% OCC Available: 183 Rooms @ N & o [~ ﬁ uE:Q‘ N B & {é} a
!
EDIT BOOKING : 4 Room Status =l Print Activity Log RR. Ref, No.: RRZ5000051

OTA Ref. No.:

Arrival Date Rate Code

. Extra Charge Avg. Other Breakdown  Total Daily Rate
Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge
* DLXPACCTWN 23/03/2025 ‘OPEN ABF 0 4,500
11 1 2 0 1
108 i3 DLXPACCDBL 26/03/2025 =4 a0 | & 400 0 A 13,500
Booking Info Guest Profile MNote & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Deposit & Payment
= A W
Period  Status Deposit Amount  Due Date Deposit Type Receive Location Receive By Receipt No. Deposit Remark
v 1 1,000 23/03/2025 Bank Transfer Deposit  Chiangmai
Guarantees

Send Booki
Proforma Invoice

Croated By : SAIPARN 5P 04/08/2025 10:17 Last Updated By : SAIPARN 5P 05/08/2025 15:21

Confirm & Send . ,
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8. Nhan Receive dé ghi nhan viéc nhan dat coc.
Nhan Pay dé dang khoan d&t coc vao folio.
Nhan Pay & ABB dé ding khoadn dit coc va tao mot ABB (bién lai chinh thirc).
Nhan Pay & Print dé ding khoadn dat coc va in bién lai ngay lap turc.
Nhan Cancel dé xda théng tin da nhap va déng bang hanh déng dat coc.

B oeus Q@ DdomE s ko @
=m -
¢ Back To Booking 5 ransfer -_ Check-out W earyoo @ kename Folio = Print Lﬁ‘ Item Posting TE"_ Fast Post
. RR25000084/ - Vivian QA -
RR25000084 Deposit
Due-out: 24/03/2025 12:00 Room Type : DLXPACCTWN "
w 800: Cash Deposit
Check-In: 23/03/2025 14:00 Carnpany :
. RR25000084 Folio Ma
”—: Vivian QA 0
RR2500008
. E
No. Posted Ref No. Q Transaction Total Amount nﬁ » Amount
Mo result feund
Ref No.

0

Group Invoice

(=)=~
=)o)

Remark

B~
.

I
n

Pay Pay & ABB Pay & Print

Outstanding Balance Total RR25000084

B 0 @ - 0
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3.10 Khac
Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc nang nay cho phép nhan vién quan ly cac
tinh nang phong bd sung va s& thich cta khach.

Dé thuc hién thao tac:

1. Chon Reference No. cla phong.

2. Nhan vao tab Other.
POS Online: Cho phép st* dung POS (Point of Sale) cho phong nay. Khi bat, cadc khodn phi tir cac
clra hang cé thé dugc dang tryc tiép vao phong.

e Can Use Internet: Cap quyén cho khach s dung dich vu internet.

e Super Block: Khda phong dé khong thé thay d6i hodc phan bé lai.

e Use Contract Address: Khi bat, hé thdng s& ty dong dién dia chi cla khach tir hop dong hodc
cong ty lién két.

e Non Cancel: Ngan khong cho hdy dat phong.

e Do Not Move: Ngin khdng cho chuyén phong trong sudt thoi gian lwu tra.

e Room Credit Limit Amount: Cho phép thiét 1ap han mirc tin dung cho cac khoan phi trong
phong. Khi bat, ban cé thé nhap s6 tién han mirc tin dung vao trudng lién ké.

12.84% OCC Awvailable: 183 Rooms “~ 5 =g = L
B oews @ ndolmE - sike @
NEW BOOKING : & Booking List M Colndarview g ForecsstView = Frine RR. Ref. No.. RR25000061
== OTA Ref. Na.:
Arrival Date . Rate Code Extra Charge Avg. Other Breakdown  Total Daily Rate
Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge
T DLXPACCTWN 23/03/2025 OPEN ABF o 4,500
11 1 2 1} 1
e [[— DLXPACCDBL 26/03/2025 E 4,100 ﬁ 400 o "__| 13,500
Booking Infa Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
U ECaTe
Payment Policy Cancellation Policy
0r300
Other
POS Online . Can Use Internet . Super Block Use Contract Address .
Credit Li
Non Cancel Do not move Room Credit Limit Amount ﬁgrcrrun‘ =dit mic
Created By : SAIPARN SP 04/08/2025 10:17  Last Updated By - SAIPARN SP 05/08/2025 16:53 i Booking_& G Confirm Booking
Proforma Invoice Booking
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4. Sao chép bat phong
Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ning nay cho phép nhan vién sao chép mot
dat phong hién c6 dé tao nhanh céc dit phong tuwong ty.

Dé thuc hién thao tac:

B ems

& Make Reservation

Booking

000000 OOOOGOO6

1. Chon Booking.

Version :

Last Updated :

Author :

10.02

08 Auguest 2025
QA Team

2. Nhan nut Copy. Hé théng s& hién thj clra s6 pop-up dé sao chép dit phong.

© checkinbooking B Roomssign TGy Cancel Booking
Today Arrival No Show Cancellation
RMType Code /
Rfwrence Ho Original RM.Type Code
z, < LNS
ST
& & (%a) RR2 i
& oz 00¢ b
9 VD DLXT
& @ (a : POOLSTTWNE
0 SN POOLSTTWNB
& & POOLSTTWNB
) &8 (R POOLSTTWNB
& @ (a POOLSTTWNB
Y) &) \B) M POOLSTTWNB
& @& @ DLXPACCTWN
SA DLXPACCTWN
& @ () r2500006 DLYT
2 (4 Al
& @ @ oL
& @& B 0 o
P @ @ . RVS
I/ &8 = RVS
& @& @ DeC
) &8 7a DPC
&) (& (% 0! DLXT
H) (&) (%B) RR250000 2 Rl
& & @ DLXT
& as 1>Y 2= DLXT

] aamyioo

B Copy = i
Waiting List Holding List In House
Room Guest Name 1/2 Arrival

Lanna Standard

Deluxe Twin Omw

Pool Suite Twin Bed

Pool Suite Twin Bed ...

Pool Suite Twin Bed

106

Deluxe Pool Access T...

205
Deluxe Twin 0mw

Deluxe Twin Omw

134

River Suite

224
Deluxe Parent-Child

202

Deluxe Twin Gmu

12
Deluxe Twin 0mw

KHUN HUO1 01 | Khun

Tew QA | Mr.

X0X01 Lastname01(1

XX03 Lastname03(1....

XX05 Lastname05(1

Fafa Af | Miss

Jason SON | M

Tippa PA | Mrs

Girl GG | Miss

GERMA SMF | Khun

LUNA SMF | Khun

Nana NA | Miss

23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00

int

@
2
History

Departure

24/03/2025
12:00

24/03/2025
12:00
24/03/2025
12:00
24/03/2025
12:00
24/03/2025
12:00
26/03/2025
12:00
24/03/2025
12:00
24/03/2025
12:00
24/03/2025
12:00
26/03/2025
12:00
27/03/2025

12:00

26/03/2025
12:00

Export &

Room (s)
Night (s)

Adult (s)
Child (s)

2A
0COF

24
0COF

2A
0COF

2A
OCOF
2A
0COF

2A
0COF

2A
0COF
2A
0COF
2A
1COF
2A
0COF
2A
0COF
2A
0COF

@l m &

Room Share

EN

el o @)

Guest Company
Contract Name

Walk In (sou Rate Code)

Walk In (s2u Rate Code)

Walk In (sou Rate Code)

Agent Name
Source Name

Nhan Confirm dé xac nhan sao chép dit phong. Hé théng sé hién thij trang chinh stra d3t phong
dé thuc hién cac thay déi tiép theo..
Nhan Cancel d& huy bé va déng clra sé pop-up.

Copy

Do you want to copy RR25000067

Cancel
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4. Nhan Confirm dé chinh sira dt phong. Hé théng s& hién thij trang chinh stra dat phong dé ban cé
thé thay d6i théng tin.
5. Nhan Cancel dé hiy bé va déng cilra s6 pop-up.

Do you want to Edit Booking RR25000081

| Cancel
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5. Huy Dat phong
Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc nang nay cho phép nhan vién hly mot dit
phong hién cé.

Dé thuc hién thao tac:

1. Chon Booking.
2. Nhan nut Cancel booking dé hdy dat phong.

@ Makeresenvaton @) checkinBooking | ‘B Roomassign | 5 cancel Booking B oy fie]  AcwityLog =l print ) expon [ Alotment &%  Roomshare
RM.Type Code / Room (s) Adult (s) Guest Company Agent Name
Referénce M. Original RM.Type Code Roam Guest Name;1/2 A Departure Night (s) Child (s) Contract Name Source Name
= LNS y 23/03/2025  24/03/2025 1 24
@ O i Lanna Standard KHUN HUO1 01 | Khun {700 12:00 4 0C OF
=~ DLXT 23/03/2025  24/03/2025 1 2A
T ;
v @ [S) DLXT Deluxe Twin Omw ew QA | Mr. 14:00 12:00 1 oC OF
= POOLSTTWNB 23/03/2025  24/03/2025 1 24 T e
@ @ POGLSITWNB Pool Suite Twin Bed .. Y0001 Lastname01(1... Y00 1200 : pr Walk In (sou Rate Code)
= POOLSTTWNB =y 03 Lactnameny | 23/03/2025  24/03/2025 1 24 G
@ o R SrSINE Pool Suite Twin Bed .. Y00X03 Lastname0X(... {aen o : e Walk In (s3u Rate Code)
~ : POOLSTTWNB X 23/03/2025  24/03/2025 1 2A -
B (&) (2R 22500 win Be: 5 L 205/ P < \
@ O) (&) (&% (%) RR25000056 resgallyle Pool Suite Twin Bed .. J0X05 Lastname0S(1... —aio0 o04 : pre Walk In (sou Rate Code)
- B) () FR006064 DLXPACCTWN 106 — 23/03/2025  26/03/2025 1 2A
@ O B @ @) smeseccss DLXPACCTWN Deluxe Pool Access T 12 AT | Miss 14:00 12:00 3 0COF
DXt 205 — 23/03/2025  24/03/2025 1 2A
DLXT Deluxe Twin Gms1 S 14:00 12:00 i 0COF
DLXT y 23/03/2025  24/03/2025 1 24
e Deluxe Twin Gt Tippa PA | Mrs. e 550 : o
RVS 134 2 23/03/2025  24/03/2025 1 2A
RVS River Suite et b 12:00 12:00 1 1C0F
ppC 224 23/03/2025  26/03/2025 1 2A
MA SME
DPC Deluxe ParentChilg ~ CERMASME [ Khun 3554 12:00 3 0COF
pLXT 202 & 23/03/2025  27/03/2025 1 2A
DLXT Deluxe Twin G LUNASME | idun 14:00 12:00 4 0COF
B (@) (B (@) Rr2s DLXT 12 . 23/03/2025  26/03/2025 1 2A
O (&) & (@) erzs0000m3 T Deluxe Twin Omyy N2 NA | Miss 14:00 12:00 3 0CoF

e Guest Cancel By: Truong bat budc dé nhap tén ngudi yéu cau hdy ddt phong.

e Guest Cancel Tel: S6 dién thoai bat budc clia ngudi d3 hly dat phong.

e Search Icon: Dung dé chon ghi cht d3 dinh sdn hodc ly do huy tir danh sach.

e Remark: Trudng tuy chon dé thém ly do hodc ghi chid ndi b cho viéc hay.

e Cancellation Policy: Hop nay dung dé hién thi chinh sdch hy dp dung, bao gébm céc quy dinh vé
hoan tién hodc phi phat.

3. Nhan Confirm & Print dé€ xac nhan hiy va in bién lai hay.
Nhan Confirm dé xac nhan qua trinh hly ma khéng in bién lai.
Nhan Cancel dé hly bd va déng clra s6 pop-up.
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team
Booking Cancellation X
Reference No. RR25000057 o 11 o Guest Cancel By*
Group Infio :
Guest Mame : Jason SON | Mr Guest Cancel Tel®
Room Type : DLXT - Deluxe Twin Dns
Arrival : 230372025 14:00
= || Q
Departure : 2400372025 12:00
Remark :
Falio Balance : [i]
00
Guest Nama : Jason SOM
Cancellation Policy
Stamus Fayment Type Period AMT  Receipt Date Amount  Receipt By Fayment Due Receive Location Remark

Lwu y: Trang théi bién lai dat coc s& ngdn hé théng khdng cho phép hdy dat phong.
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

6. Phuc hoi Dat phong
Tinh ndng nay cé san trong PMS > Reservation > No show, chirc ndng nay cho phép nhan vién phuc hdi mot
dat phong da dugc danh dau 1a "No show" (Khéng dén).

Dé thuc hién thao tac:

1. Chon Booking.
2. Nhan nut Recovery booking. Hé thdng s& hién thj clra s6 pop-up dé phuc hoi dat phong.

@ tolmEosike@
Booking Today Arrival No Show Cancellation Waiting List Holding List In House History 1.48 of 48
Reference No. Original M Type CodeFo0M GuestName1/2  Amhal  Departure Night () Chia(  Conracthume Saurs bamme
QO® @@ G g Dehuxe Pool Access 0., DR TOMMYMY |G (5002078 J50012025 2 ocor
® o Nersoooozs” oixr Detuse Twin G DR TOMMYMY  Gr. TR0 SRI2028 ocor
= X NS25000006 ouxr Detvce Twingmun DR TOMMYMY |G 002028 J50IE025 2 ocor
= WR25000001 DLXK 211 22103/2025  23/03/2025 1 24
° L NS2 y DLXK Deluxe King Hew Minew; i 14:00 12:00 1 0C OF
e O NS25000028 ggj Deluxe Twin G Tew QA1) | Mr f%’ggvzozs 13%)3«2025 ; ‘,j’(‘o;
, e () RR%SDODO%S‘ g§ Deluxe Twin Gmun Tom MM | Mc ?zgglzuzs ﬁ:/gglzozs ! o
e O N nome Rt Deluxe Twin Ime Sarah QA | Miss il E s
® o ) e g Deluxe King Pawana QA | Miss 22202 Zanarns i SMART-QA
e O e Deluxe King Twin QA | Miss oy o £ LIRS : po
° () il < - MeetingVIP | Group ~ 22/03/2025  23/03/2025 B Walk In (s2u Rate Code)
®o awe Mmoo ERRS BREs L 3
@

3. Nhan nut Confirm dé xac nhan phuc hoi dit phong. Hé théng sé hién thij tab d3t phong.
4. Nhan Cancel dé huy bé va déng clra sé pop-up.

Recovery X

Check-in/out date is earlier than the system date. Do you
want to move to the current period?

Cancel

Lwu y: Hé théng s& hién thi ngay d&n/ngay di giéng nhu ngay phong duoc phuc hai.
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7. Nhat ky hoat dong
Tinh ndng nay cé san trong PMS > Reservation > Booking, chitrc ndng nay cho phép nhan vién theo d&i va
xem nhét ky tat cd cac hanh dong lién quan dén mot dat phong cu thé.

Dé thuc hién thao tac:

1. Chon Booking.
2. Nhan nut Activity log.

pus @ Dedowm @ik e @

B0 wakeneservason ook || B moomssgn || BD cmconootng | B o | @ romion || @ o 8 egon N | [F-~p—
Booking foday Arrival No Show Cancellation Waiting List Holding List In House History 127 0f27

@ O (& t:i Lanna Standard KHUN HUO1 01 | Khun ﬁ‘gj'mi fg‘gj”mi ‘ 3’2 -
v ® o & g% Deluxe Twin Gmis Tew QA | M ﬁ:/ggfzozs f;{gg/zozs ! 3205

@ o® iggt:g:mg Pool Suite TwinBed . X001 Lastname0(1... 3eq 00 aga 0 ! éﬁw Walk In (s3u Rate Code)

@ o0& il Pool Suite Twin Bed .. Y0003 Lastame0X(1... 13o0/2025  24/03/2025 : oot Walk In (5>u Rate Code)

@ Q) (&) & (& :gg:‘_;ztm Pool Suite Twin Bed .. Y0X0S Lastname0s(1 fi’g,j"of‘ f;ng-‘zo;s ; 5}:0; Walk In (s3u Rate Code)

XL L s g e Rges wews 1 o

@o® s B o i B ML n

O (& & (=& 83((: Deluxe Twin Omu Tippa PA | Mrs fi{gj/mz; ‘33:/52/2025 s z‘(‘ e
[« NeiNc; S ore Dol Parentchilg  CERMASME | Knun  TSON202S  SUO/2025 3 o
Q06w w3

e Seq. No.: S6 thi ty tuan tu cia méi hoat ddng da dugc ghi nhan.

~

e Action Date: Ngay thuc hién hanh déng.

e Time: Thoi gian chinh xac khi hanh déng xay ra.

e Action User: Tén ngudi dung (hodc hé théng) thuc hién hanh déng.
e Function: Loai hanh dong da thuc hién.

e Reference No.: S6 tham chiéu ddt phong hodc giao dich lién quan.
e Room/Table: Phong hodc ban lién quan dén hanh déng.

o Reference Name: Tén khach hodc tén dat phong.

e Remark: Chi ti€t hodc m6 ta bd sung vé hanh dong.

B s @ tokwde ks @
Seq. No. Action Date Time Action User Function Reference No. Room/Table Reference Name Remark

1 23/03/2025 09:13 am SAIPARN SP Recover Booking Recovery by: SAIPARN SP 2025-03-23
2 22/03/2025 10:04 am AUTOPOST Noshow NS25000028 Tew QA Noshow By AUTOPOST
3 22/03/2025 11:30am SAIPARN 5P Delete Routing Instructions RR25000024 Tew QA Deleted posting item(s): 100,103,ABF,100,1C
4 22/03/2025 11:30 am SAIPARN SP Night RR25000024 Tew QA Update Number of nights From 4 To &
5 22/03/2025 11:30am SAIPARN SP Check Out Date RR25000024 Tew QA Changed Departure date from 26/03/2025 1
6 22/03/2025 11:30am SAIPARN 5P Delete Routing Instructions RR25000024 Tew QA Deleted posting item(s): 100,ABF,100,ABF,1C
7 22/03/2025 10:32am SAIPARN 5P New Booking RR25000024 Tew QA New Booking
8 22/03/2025 10:32am SAIPARN SP Avg Room Rate RR25000024 Tew QA Changed Avg. rate from 0.00 to 6,100.00
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