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1. Tong quan

Hudng dan sir dung PMS - Guest Profile ndy cung cap huéng dan chi tiét vé cach quan Iy hod so khach, bao
gbm tao ho so méi, quan ly ho so lich st va xem hoat dong cla khach. Ni dung bao gbm céc thao tic quan
trong nhu nhap théng tin ho so, xem lich st lwu trd va truy cap dit liéu doanh thu. Hwéng dan duoc thiét ké
theo tirng budc rd rang dé ddm bao viéc quan ly théng tin khach hiéu qua va chinh xac.

2.Théng tin cd nhan (H6 so md&i)
Tinh ndng nay cé san trong PCS > Guest Profile center > Personal Info, cho phép nhan vién quan ly ho so
khach.

Pé& thuc hién thao tac:

Nhan New dé tao ho so khach mai.

Nhap thdng tin bat budc. (Théng tin ho so, Marketing)
bat trang thai thanh Open.

Nhan Save dé xac nhan thém khach méi, hodc

Nhan Cancel dé huy thao tac va déng clra sé.

ok wnN e

CPor sk a

= New | ] Merge

Personal Info Guest Activity Membership Member Activity

Profile Information

Profile No. Title * Gender First Name * Last Narme * Date Of Birth

B Q il
1D Card / Passport Expiry Date Mobile No. Ermnail Maticnality *
Country * Guest Type * VIP Type * Social Media Social Media 1D

License Plate

Guest Picture

Passport & ID Card Guest Photo Other
Type file only (jpa), (pngh Type file anly (jpg). Lpng) Type file only Lipg), {png) Type file only (ipa), Long)
size must be less than 1 Mb size must be less than 1 Mb siza must size must be less than 1 Mb
Will scale to a max size of 740 x 360 pixels Will scale to a max size of 740 x 360 pixels Will scale to a max size of 740 x 360 pixels Will scale to a max size of 740 x 360 pixels
I Upload ¥ Upload ¥y Upload ¥y Upload

Save Cancel
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Lok

= New L ]} Merge
Personal Info Guest Activity Membership Member Activity
Website

Motice & Policy Remark

Notice
Marketing
Channel * Market Segment *
Please Select Please Select

Other Option

Status

Save Cancel

Lwu y: DAm bao tat ca cac truong bat budc duoc dién chinh xac, ddc biét 1a thong tin ho so, dé duy tri dit liéu

khdach hang luén day dd va cap nhat.
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3.Thdng tin cd nhan (H6 so lich sty
Tinh ndng nay cé san trong PCS > Guest Profile center > Personal Info, cho phép nhan vién quan ly ho so
khéach va xem lich st lwu tri cla ho.

DE thuc hién thao tac:

Nhan vao « 2~ Profile No. dé xac dinh lich st cla khach.

Hé théng s& truy xuat di liéu lich sk tir thdng tin dat phong.
Nhap thém thong tin b6 sung néu can.

Nhan Save dé xac nhan va cap nhat ho so khach, hoac
Nhan Cancel dé huy thao tac va déng clra sé.

ok wnN PR

PPo v g =

<]

E\Ba{é}ﬁ

= Mew B terge

Personal Info Guest Activity Membership Member Activity

Profile Information

Profile No. Title * Gender First Name * Last Name * Date Of Birth
YH25000075 Q Miss Female Migale D& u
1D Card / Passport Expiry Date Mobile No. Email Nationality *
7} s Thai
Country * Guest Type * VIP Type * Social Media Sodial Media 1D
Thailand Regular Guest MNON

License Plate

Guest Picture

Passport & ID Card Guest Photo Other Other
Type file only (jpa). (.png) Type fila only {jpgl. { png) Type file only {jpg). {.png) Type file oty (jpa). (ang)
size must be less than 1 Mb size must be less than 1 Mb size must be less than 1 Mb size must be less than 1 Mb
Will scale to a max size of 740 x 360 pixels Will scale to a max size of 740 x 360 pixels Will scale to a max size of 740 x 360 pixels Will scale to a max size of 740 x 360 pixels
¢34 Upload i Upload 1 Upload 1y Upload

Save Cancel
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CPPowrw=a~ska @

=1 New L} Merge

Personal Info Guest Activity Membership Member Activity

Website Tax 1D

Notice & Policy Remark

Notice
Marketing
Channel * Market Segment *
Hotel Website Complimentary room for Mark...

Other Option

Status

Save Cancel

Lwu y: Dam bao dit liéu lich s ctia khach chinh xac va dugc cap nhat day dd trudce khi luvu dé duy tri ho so
khach hang chinh xac va hoan chinh.
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4.Hoat dong cua khach
Tinh ndng nay cé san trong PMS > PMS Manager > Guest Activity, cho phép nhan vién xem lich st lvu tri va
dit liéu doanh thu cuda tirng khach hang.

DE thuc hién thao tac:

1. Nhan Guest Activity dé xem lich s&r hoat déng cta khach.

2. Hé théng s& hién thj chi ti€t hd so khach, théng tin [an lwu trd gan nhat va ho so folio (cac giao dich
tai chinh lién quan dén Iwu tru).

3. Nhan Save dé xac nhan va cap nhat hd so khach, hoac

4. Nhan Cancel dé huy thao tac va déng clra sé.

PP v g =

e

E\Bi{é}ﬁ

= New | ] Merge

Personal Info Guest Activity Membership Member Activity

Profile Information

Profile No Title Gender First Name Last Name

WH25000057 Miss Female Bella B

Last Visit Info

Check In Check Out Room No. Room Type MNo. Of Visited Room Night Total Revenue

Jan 9, 2025 Jan 10, 2025 1202 FAMILY SUPER 1 1 240,000
Folio

From Date Ta Date

16/12/2024 i1 15/01/2025 = O\
Folio No Arrival Date Departure Date Room No. Agent Room Rate Total Revenue  Market Segment ¢
FL#2500021 039/01/2025 10/01/2025 1202 5100 38,500 Complimentary room for Marketing i
FL#2500022 09/01/2025 10/01/2025 1202 5,100 1,500 Complimentary room for Marketing H
FL#2500029 039/01/2025 10/01/2025 1202 5100 200,000 Complimentary room for Marketing i

Save Cancel

Lwu y: DAm bao lich sir hoat ddng cla khach dwoc cap nhat thuwong xuyén dé phan anh thdng tin chinh xac,

dac biét 13 céc lan lwu trd gan day va céc giao dich tai chinh.
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