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1. Tong quan

Huwdng dan sir dung PMS — Reports nay cung cap cho nhan vién khach san huéng dan toan dién vé cach quan
ly va phan tich cac loai bdo cdo khac nhau trong hé théng quan ly khach san.Tai liéu bao gdm céc budc chi
tiét d& xem bdo cdo lién quan dén khach dén va di, s6 nhat ky ghi nhan giao dich, theo d&i doanh thu va hiéu
suat hoat ddng, va nhiéu ndi dung khac.Huwéng dan nay duoc thiét ké dé giup ngudi dung phan tich hiéu qua
dir liéu tai chinh va van hanh, tir d6 dwa ra quyét dinh chinh xac va ddm bao hoat dong khach san dién ra
subn seé.

2. Bao cao hoat dong

2.1. Khach dén thuc té

Tinh ndng nay cé sin trong PMS > Reports > Actual Arrival, Chirc ndng nay cho phép nhan vién xem danh
sach khach d3 dén thuc té, bao gébm hd so lwu trd va dit liéu doanh thu trong khodng thoi gian d3 chon.Bao
céo hd trg viéc xac minh hoat dong check-in va theo ddi hiéu suat lién quan dén géi gia, phan khuc thi
truong hodc vai tro clia ngudi dung.

e Date Range — Chon trwdng From Date va To Date dé xac dinh khoang thoi gian check-in.

e Building From / To — Loc theo khu vuc tda nha hodc phong (dp dung vai khach san cé nhiéu toa
nha).

e Market Segment / Group / Guest Type — Phan tich theo ngudn khach hodc loai khach cu thé.

e Channel / User — Theo d&i dat phong theo kénh ban hodc nguoi dung.

e Show Inactive User — Bao gdm ca dat phong x{ ly b&i ngwdi dung khdng con hoat déng.

e Sort By Options — S3p x&p theo Thoi gian, Phong, Tén (Alpha), hodc Cong ty.

e Show Rate — Chon hién thj hodc an gia phong trong bao cdo.

e Display Options — Hién thj House Folio, Ghi chd, Binh luan, Khach yéu thich va Chiét khau d3 trir

From Date To

15/01/2025 i 1540142025 oy

Building Market Segment Group Guest Type

All All All All

Channel User

All All W | Show imactive user
Sort By
. By Time By Roam By Alpha By Cormparny
Show Rate
. Yeg Ma

Show House Folio Show Motices Show Comments Show Guest Favorites

| Deducted Discount
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B4o cdo nay cung cap danh séach chi tiét cdc khach d3 dén va lam tha tuc nhan phong thuc té, bao gbm céc
théng tin chinh nhu sé phong, gid phong, qudc tich, s6 lvgng khich va ma dat phong tham chiéu.

e Room# / RM.Type / Original RM — Sé phong va loai phong da dat.

e Company / Agent — Cong ty ky hgp ddng hodc dai ly du lich (néu cd).

e Guest Name— Ho tén day du cta khach d3 check-in.

e HVisit — SO lan khach d3 lwu trd truwde d6 tai khach san.

e Nationality / Segment — Qudc tich va phan khuc thi treong.

e Night / Adt / Chd / Inf / Gst / Ex-Bd — S6 dém lwu try, s6 lugng Ngudi Idn, Tré em, Tré so sinh,
Téng s6 khach, Giwong phu.

e Arrival / Departure Date — Ngay khach dén thuc té va ngay tra phong du kién.

e Rate / Group Code — Gia phong mdi dém sau chiét khau / M3 dit phong nhém (néu cd).

¢ RR. Ref. No. / OTA Ref. No. — M3 tham chiéu dat phong (qua hé thdng hodc OTA).

Actual Arrival Page(s) :1/1
QA Soraso 1 Print Date :19/D6/2025 14:26
Info. date:15/01/2025 to 15/01/2025 Building Al Segrment:all Pririt by (SAIPARN SP.
Group:=All Guest Type:all Channel Al
User Al Sort By Alpha Rate deducted discount
Boom# il Type;Ciriginal RM. Compary hgent Comparyy Guest Night adt [Chd [Inf | Gst Fxfd dmrDate  DepDste Rte Begisters  RRL Ref. Mo,
Guest Name 1/2 Vst Guest Type Naticrality Segment (Group Code OTA Ref. No.
DAILY POSTING
1209 IRS/IRS 1 i 0 0 i 0 15012005 16/01/2025 1,B00 FEL22500150,C1 #£2500080  NR
Miss Arvya K 1] REG Thai BLD 15:46 12:00
51209 JRS/RS 1 1 0 D0 1 0 150172025 16/01/2025 1,800 FR22500151,CI#2S00083 NR
Mr. Dean Dion 1] REG Thai BLO 15:46 12:00
1108 IERSFMET oc 1 i 0 5 1 15012005 16/01/2025 9,200 FR22500143,CI#2500081  NR
Khun sarsmn avus 1] REG Thai BLO 10:38 12:00
Total Room 1 Total Guest 5§ 2 0 ? 1
SOFES0 Software By : SmartFinder Co., Ld
NR = Normal , PK =Package , AM =Allokment , PA =PackageBillotment
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2.2. Khéi hanh thuc té

Tinh ndng nay cé san trong PMS > Reports > Actual Departure, cho phép nhan vién xem théng tin chi tiét vé
cac khach d3 trd phong trong khoang thaoi gian dwoc chi dinh, gitp theo ddi va quan ly quy trinh trad phong
mot cach hiéu qua.

e From Date / To Date — Chon khoang thai gian cho cac truong hop tra phong.

e Building From / To — Loc theo khu vic tda nha (néu cé 4p dung).

e Market Segment / Group / Guest Type / Channel — Thu hep két qua dua trén phan khic thj
trudng, nhom dat phong hoac loai khach.

e User — Loc theo nhan vién dat phong.

e Show Inactive User — Bao gém ca céc ho so do ngudi dung khdong con hoat déng xi ly.

e Layout Options — Hién thj theo dang Téng hop hodc Chi tiét.

e Sort By Options — S3p x&p theo Thoi gian, Phong hodc Tén khach (Alpha).

e Display Options — Hién thj House Folio, Héa don tréng (Blank Folio), Ghi chu (Notices), Binh
ludn (Comments), va Danh sach khach yéu thich (Guest Favorites).

From Date To
15/01/2025 i 15/01/2025 i
Building From To
All All
Market Segment Group Guest Type Chanmel
All All All All
User
Al «" | Show inactive user
Report Layout
. By Surmmary By Detai
Sort By
. By Tima By Room By Alpha
Show House Folio Show MNotices Show Comments Show Guest Favorites
Show Empty Bill (Elank Folio)
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B& cuc: Tong hop, BS cuc nay cung cap cai nhin tdng quan vé cac khach d3 trd phong trong khoang thoi gian
dwoc chon, gidp nhan vién nhanh chéng ndm bat cac théng tin chinh.

e Room# / RM.Type / Original RM — Sé phong va loai phong da dat.

e Company / Agent — Cong ty ky hgp ddng hodc dai ly du lich (néu cd).

e Guest Name— Ho tén day du cta khach d3 check-in.

e Arrival and Departure Information: Hién thj ngay/gi® nhan phong, ngay/gi® trd phong va chi tiét
tra phong.

e Night / Adt/ Chd / Inf / Gst / Ex-Bd — S6 dém lwu try, sé lwong Nguwdi I&n, Tré em, Tré so'sinh,
Téng s6 khach, Giudng phu.

¢ RR. Ref. No. / OTA Ref. No. — M3 tham chiéu d&dt phong qua hé théng hodc OTA.

e Payment Summary — Hién thj tém tat cdc phwong thirc thanh toan da s dung (vi du: Alipay,
Chuyén khoan ngan hang, Tién mat), va Téng thanh toan & cudi bang.

Actual Departure Page(s) 111
Print Date :19/06/2025 16:14
Smiart Soraso Hatel 1 Priit by :SAIPARN SP
From Dep. Date : 04/03/2025 to 05/03/2025 From Building : All Segment : Al
Graup : Al Guest type @ Al Channel | All
User : AN Sert By : Time
ROOM R Type/Crigial kM Company Agent A DoteTime  Cep Dasbe/Tene  Departure by Act [che | inf [Gst Hight Market Seqment  Gst Type  Register  Cj0By RS Ref bin.
Guest Name= 1/2 Email Company Guest OTA Ref. bo.
DAILY POSTING
120 BOS/DLCT OIS 15:20 04032025 10:23 2 0 0 2 9 AR REG RR2S000500,C025000016 IR
Mr. Devid SMF Thai
103 DLXPACCOBL/DLXT OIS 13:30 04032025 14:47 B O 0 B 1 AR REG RR2S000530,C025000015 IR
Mrs. Halina SMF Thai
Tetal Roam 3 Total Guest : W 40 0 ib
SUMMARY PAYMENT
Abpay 4,750
Bank Transfer 36,000
Cashi Payment 500
Total Fayment 41,250
Sorasn Software By : SmartFinder Co., Ltd
NR = Normal , PK =Package , AM =Allotment , PA =Package&Allotment
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B cuc: Chi tiét, BS cuc nay cung cap thong tin chi ti€t hon vé qua trinh luru trd va thanh toédn cda khéch so
v&i phién ban téng hgp. DIt liéu dugc phan tach theo nhiéu hang muc, mang lai cai nhin ré rang va sau hon
vé lich sir dat phong va giao dich cla khach.

e Room# / RM.Type / Original RM — S6 phong va loai phong da dat.

e Company / Agent — Cong ty ky hgp ddng hoac dai ly du lich (néu cd).

e Guest Name— Ho tén day du cta khach d3 check-in.

e Arrival and Departure Information: Hién thj ngay/gi® nhan phong, ngay/gi® trd phong va chi tiét
tra phong.

e Night / Adt / Chd / Inf / Gst / Ex-Bd — S6 dém lwu try, s6 lugng Ngudi Idn, Tré em, Tré so' sinh,
Téng s6 khach, Giwong phu.

e RR. Ref. No. / OTA Ref. No. — M3 tham chiéu dat phong qua hé théng hodc OTA.

e Payment Summary — Hién thj tdm tt cac hinh thirc thanh todn da thuc hién (vi du: Alipay,
Chuyén khoan ngén hang, Tién mat), véi Téng thanh toan hién thi & cudi.

Actual Departure Page(s) :1/1
Print Date :19/06/2025 16:33
Smart Soraso Hotel 1 Print by :SAIPARN SP
From Dep. Date : 04/03/2025 to 05/03/2025 From Buiding : All Segment : All
Group : All Guest type : Al User : [12) ADMIN S.
Channel : All Sort By : Time
Room# _RM.Type/Oniginal RM Company Agent Arr.Date/Time Dep.Date/Time Departure By Ace [Ord [ 1rf [Gst  Night Market Segmert  Gst Type Register CJOBy  RR. Ref. No.
Guess Name 1/2 Nabonaity Company Guest OTA Ref. No.
103 DUXPACCDBL/DLXT 03/03/2025 13:38 04032025 14:47 8 0 0 8 1 AR REG ADMINS. RR25000530,0025000315 NR
Mrs. Malina SMF Thai
FL25000710 Master Falio 03032026 11:12:25 Room Charge 4,100 AUTOPOST
03/03/2025 11:12:25 Extrs Bed 250 AUTOPOST
04/03/2025 11:12:25 BREAKFAST 400 AUTOPOST
04/032025 16:28:30 Aipay 4,750 [
FL25000711 Extra Folio 03032025 14:44:23 Bedla Nara Cusine 500
04/032025 11:15:23 Cash Payment -S00
FL25000721 Extra Folio 04032025 11:11:16 Breakdown Afterncon Tea Revenue -1

SUMMARY PAYMENT

Abpay 4,750.00
Cash Paymert $00.00
Total Payment 5,250.00
Soraso Saftware By : SmartFinder Co., Ltd

NR = Normal , PK =Package , AM =Allotment , PA =Package&Allotment
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2.3. Khéch duv kién dén

Tinh ndng nay cé san trong PMS > Reports > Expected Arrival, cho phép nhan vién xem bdo cdo danh sach
khach du ki€n s& dé&n trong mdt ngay cu thé hodc trong khodng thai gian dugc chon.Chirc ndng nay hd tro
b6 phan |1& tan va van hanh chuin bj cho viéc nhan phong bang cach cung cap céc bd loc nhu loai khéch,
phan khuc thj truding, trang thai dat phong va nhiéu yéu t6 khac.

e Date Range — Chon ngay dén bang cach sir dung truong From va To.

e Building From / To — Loc theo khu vire tda nha/phong (dp dung néu khach san ¢ nhiéu khu).

e Select Range — Chon pham vi: Ca hai, FIT (khach I&) hodc Group (khach doan).

e Additional Filters — Nhom, Phan khuc thi trudng, Hop dong, Dai ly, Ngudn, Loai khach, Kénh dat
phong, Trang thai dat phong va Yéu cau dic biét.

e Layout Options — K&t qua hién thj theo: Loai khach, Phan khuc thj tredng hodc Khdng &p dung.

e Sort By — Alphabetically, S6 phong, Ngay, Ngay/Gi®, Cong ty/Dai ly va Phan khuc thi truong.

e Display Options — Hién thj Ghi chy, Binh luan va Danh sach khéach yéu thich.

e Show Rate — Chon cé hodc khéng hién thj gid phong trong bao cdo

Bullding From To

Select Range

@ Buh 1 Grnup
Groun Market Segmens Contract Agerit
e o e nan B ng Seat
Spedal Request
Layout
| CesstType Pk St
ort By
[ ] k i L (=1 o
L Saging
o | Ehow Hotices

o | Show Commenes

W | Show Guest Favorites
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e B& cuc: Theo loai khach, B4o cdo nay hién thi danh sach khich dy kién s& dén khach san, dwoc nhédm theo
Loai khach (Guest Type).B6 cuc nay gilip nhan vién dé dang phan loai va quan ly danh sach khach dén.

e Guest Type — Khach duwgc nhdm theo loai.

e RM No. / RR. Ref. No. — S8 phong va ma tham chiéu d&t phong.

e Guest Name — Tén khach duy kién dén.

e Arrival / Departure Date & Time — Ngay gi® dy kién check-in va check-out.

o RM Type — Loai phong da dat (vi dy: STDT, DLX, FMSP).
e #RM / Adt / Chd / Inf — S6 lugng phong, ngudi ldn (Adt), tré em (Chd) va tré so sinh (Inf).
e GST/Ex-Bd — Tdng s6 khach va sb givdng phu yéu cau.
e Rate Code — M3 gid phong hodc thda thuan gia s&r dung trong qua trinh dat phong.
e RM. Rate — Gia phong moi dém.
e ABF — C6 bao gbm bira sang hay khong.
e Total Amount — TAng s8 tién khach phai thanh toan.
e RSVN Date / Status — Ngay dat phong va trang thai (vi du: NR = D3t phong binh thuong).
e RSVN By — Nhan vién phu trach dat phong
Expected Arrival Page(s) :1/1
QA Soraso 1 Print Date :19/D&/2025 16:59
Arr. Date: 1500172025 From Building : ANl Buillding Sedact Range : Bath Print by :SAIPARN SP.
Group:All Group Sagmant:All Segment Contract Al
Agent =All Source :AN Guest Type:dll Guest Type
Charmed: &l Channel Sort By:Guest Name
Specal Request
RM.No RR Ref. No. A, Dabe A, By [ Flight A, Time Dep. Date RM. Type  #RM Ak | Chd | Inf |GST Ex-Bd Rabe Code R, Rate AL Total AMT. RSV, Date RSN, Status
OTA Ref, Mo, GuestName 12 #yisit Original RM.  Comparry Agent Segment  Company Guest Group REVH. By
Guest Type:  REG
1208 RREISO0044 1570125 14:00  16/01 N0 GRET 1 F o o 2 0 OPN 1,600 400 2000 16/06/X2%  Corfrmed Booking MR
Miss ANNTY QA o GRST BLDy ]
IHiss SATPARM (pa o
§1203 RRE2IS0O14E 1570172025 14:00  16/017302S DLXK Li] 1 o o 1 0 OPN 1,800 200 2000 16/06/2025  Confirmed Bocking MR
M. Junior JU o DLxK BLDy
nz RR#2S00143 1570172025 14:00 16/017302S STOT 1 ¥ 2 o g 1 FIXEX 3,900 GO0 4,500 16/06/2025  Confirmed Bocking MR
Misz Manow AA o STDT BLDy
Cpecial Request: HNY
3102 RR#2S00148 1570172025 14:00 16/017302S STOT 1 2 o o 2 1 FIXIN 1,000 400 1,400 16/06/202%  Confimed Bocking MR
iiss Sarah WA o STDT BLDy Groupll
mp RR#2S00148-1 157017025 14:00 16/017302S STOT 1 2 o o 2 1 FIXIN 1,000 400 1400 16/06/202%  Confimed Bocking MR
Miss Sarsh WA 0 sToT BLO Groupll [ ]
im RR#2S00148-2 1570172025 14:00 16/017302S STOT 1 2 o o 2 1 FIXIN 1,000 400 1,400 16/06/202%  Confimed Bocking MR
Miss Sarsh Wi 0 SToT BLO Grouplll |
§1203  RREISHOI4T 15701725 1400 16/01 000 DixK 1 bl o o 1 0 OPN 1,800 200 2000 16/06/X2%  Corfrmed Booking MR
Mr. Senior W o DLXKE BLDy
3116 RR#FISO005X 15701725 14:00  16/01 300 IER 1 F o o F 1 OTARE 2,600 400 3,000 17/06/X2%  Corfrmed Booking MR
Khun Test Booking 01 (1] 28R AlS Company limited CRH
1202 RR#2S00142 1570173025 14:00 16/01730XS FMSP 1 k| 2 o 5 1 AFTNT 5,300 8OO E,100 16/06/2025  Confirmed Bocking MR
Mir. Tany K& 0 PSP BLOY |
.............................. s £ e .
Totsl Room : B Tetal Guest 2 4 0 2
N S SSSBE—————— i s

Page |10




Version : 10.02
Last Updated: 20 June 2025
Author : QA Team

B& cuc: Phan khuc thi triwérng, BS cuc nay cung cap cho nhan vién khach san céi nhin chi tiét vé danh sich
khach dy ki€n dén trong mot ngay cu thé, dugc nhom theo M3 phan khuc thi truong (Market Code), gilp toi
uu héa qud trinh chuén bj check-in va 1én k& hoach van hanh.

e Market Code — Nhém khach theo phan khuc thi trudng hodc kénh ban (vi du: BLO, CRH).
e RM No. / RR. Ref. No. — S8 phong va ma tham chiéu dat phong.

e Guest Name — Tén khach dy kién check-in.

e Arrival / Departure Date & Time — Ngay gi& dy kién dén va roi di.

e RM Type — Loai/phan loai phong d3 dat (vi du: STDT, DLX, FMSP).
e H#RM / Adt / Chd / Inf — S6 phong, s6 ngudi I&n (Adt), tré em (Chd) va tré so sinh (Inf).
e GST/Ex-Bd — Tdng s6 khach va sb giwvdng phu yéu cau.
e Rate Code — M3 gdi gid hodc thda thuan gia st dung trong qua trinh dat phong.
e RM. Rate — Gia phong moi dém.
e ABF — Bao gdm bita sang hay khong.
e Total Amount — Téng sd tién khach can thanh toan.
e RSVN Date / Status — Ngay dat phong va trang thai (vi du: NR = D3t phong binh thuong).
e RSVN By — Nhan vién phu trach dat phong.
Expected Arrival Page(s) :1/1
QA Soraso 1 Print Date :19/06/2025 17:02
Arr. Date:15/01/2025 From Building : All Buiiding Sedect Range : Both Print by :SAIPARN SP.
Group:All Group Segment:All Segment Contract :All
Agent :All Source :AR Guest Type:All Guast Type
Channed: Al Channel Sort By:Guest Name
Special Request
RM.No RR Ref. No. fer. Daste  fer.By [Fligt for. Time Dep. Dote RM.Type  #RM  Ack [Chd [ Inf [GST Ex-Bd Rate Code RM. Rate ABE Total AMT. RSWN. Date  RSVN. Status
OTA Ref. No. Guest Name 1 / 2 #Visit_Original RM.__ Comparyy Agert Segmert _Company Guest Group RSVN. By
Market Code  BLO Criginal Rm
1208 RR#2500144 1500172025 14:00 16/01/2025 GRST 1 2 0 0 2 0 OPN 1,600 400 2,000 16/06/2025  Corfirmed Booking NR
Miss ANNTY QA 0 GRST BLo £
Miss SAIPARN QA 0
$1203  RR#2500146 15/01/2025 14:00 16/01/2025 DLXK 0 1 o 0 1 0 OPN 1,800 200 2,000 16/06/2025 Confemed Booking NR
Mr. Junior JU 0 DX BLO 2aEn
nn RR#2500149 1500172025 14:00 16/01/2028 STOT 1 7 2 0 9 1 FIxEX 3,900 600 4,500 16/06/2025 Confrmed Booking NR
Miss Manow AA 0 STOT B&o
Special Reguest: HNY
302 RR#2500148 15/01/2025 14:00 16/01/2025 STOT 1 2 0 0 2 1 FIXIN 1,000 400 1,400 16/06/2025 Confirmed Booking NR
Miss Sarzh WA 0 STOT 8o Sarsh EEn
310 RR#2500148-1 1500172025 14:00 16/01/2025 STOT 1 2 0 0 2 1 FIXIN 1,000 400 1,400 16/06/2025  Corfirmed Bocking NR
Miss Sarsh WA 0 smor BLO Sarsh 5]
am RR#2500148-2 15/01/2025 14:00 16/01/2025 STOT 1 2 0 0 2 1 FIXIN 1,000 400 1,900 16/06/2025  Confirmed Booking NR
Miss Sarah WA 0 SToT BLO Sarsh
$1203  RR#2500147 15/01/2025 14:00 16/01/2025 DLXK 1 1 0 0 1 0 OPN 1,800 200 2,000 16/06/2025  Corfirmed Booking NR
Mr. Senior U 0 DX BLO i B =]
1202 RR#2500142 15/01/2025 14:00 16/01/2025 FMSP 1 3 2 0 5 1 AFTNT 5,300 800 6,100 16/06/2025  Confirmed Booking NR
Mr. Tony KA 0 FMSP 8o
Miss Jerry KA 0
Market Code  (RH Original Rm
e RR#2500152 1500172025 14:00 16/01/2025 28R 1 2 0 0 2 1 OTARB 2,600 400 3,000 17/06/2025  Confrmed Bocking NR
SR sEETssnn T P UL OB A Compomp eted: ot . nansirmmisimmiiimmiivinsiiiii A,
Total Room 8 Total Guest 2 4 0 26
NR “Nomal, PK «Package, AM = Allotment, PA <PackogeBAotment T Smart Ender
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e B& cuc: Khdng ¢é, Trong bd cuc nay, hé théng khéng nhdm khach theo Loai khach (Guest Type) hodc Phan
khuc thj truding (Market Segment).Thay vao d6, tat cd cac khach dy kién dén s& dwoc hién thi duwdi dang
danh sach lién tuc, sdp x&p theo tuy chon sap x&p d3 chon (vi du: Tén khach, S8 phong hodc Ngay).

e RM No. / RR. Ref. No. — S8 phong va ma tham chiéu dat phong.
e Guest Name — Tén khach du kién dén .
e Arrival / Departure Date & Time — Ngay gi& dy ki€n nhan va trd phong.

o RM Type — Loai phong da dat (vi dy: STDT, DLX, FMSP).
e #RM / Adt / Chd / Inf — S& lvgng phong, ngudi Idn (Adt), tré em (Chd), va tré so sinh (Inf).
e GST/Ex-Bd — Tdng s6 khach va sd givdng phu yéu cau.
e Rate Code — M3 gdi gid hodc thda thuén gia da st dung khi dat phong.
e RM. Rate — Gid phong moi dém.
e ABF — C6 bao gbm bira sang hay khong.
e Total Amount — TAng s8 tién khach phai thanh toan.
e RSVN Date / Status — Ngay dat phong va trang thai (vi du: NR = Dat phong théng thuong).
e RSVN By — Nhan vién phu trach dat phong.
Expected Arrival Page(s) :1/1
QA Soraso 1 Print Date :19/06/2025 17:03
Arr. Date:15/01/2025 From Building : Al Buiding Sedect Range : Both Print by :SAIPARN SP.
Group:All Group Segment:All Segment Contract :All
Agent tAll Source (Al Guest Type:All Guest Type
Channel:All Channel Sart By:Guest Name
Special Request :
RM.No RR Ref. No. Arr. Date fer. By [ Flight Arr. Time Dep. Date RM.Type  #RM  Ack |Chd [ Inf [GST Ex-Bd Rate Code RM._ Rate ABF Total AMT. RSVN. Dote  RSVN. Status
QTA Ref. No. Guast Name £/ 2 #Visit Original RM.  Compary Agent Segment  Company Guest Group RSVN. By
1208 RR#2500144 15/01/2025 14:00 16/01/2025 GRST 1 2 0 0 2 0 OPN 1,600 400 2,000 16/06/2025 Corfirmed Bocking NR
Miss ANNTY QA 0 GRST &0
Miss SAIPARN QA 0
Special Reguest:
$1203 RR22S00146 15/01/2028 14:00 16/01/2025 DLXK 0 1 0 0 1 0 OPN 1,800 200 2,000 16/06/2025  Confirmed Bocking NR
Mr. Junior JU 0 DX Bo i
Specisl Reguest:
nn RR#2500149 15/01/2025 14:00 16/01/2025 STOT 1 7 2 0 9 1 FIXEX 3,900 600 4,500 16/06/2025 Confrmed Bocking NR
Miss Manow AA 0 STOT 8o
Special Reguest-HNY
3102 RR22500148 15/01/2025 14:00 16/01/2025 STOT 1 2 0 0 2 1 FIXIN 1,000 400 1,400 16/06/2025  Confrmed Booking NR
Miss Sarsh WA 0 Sror BO Sarah EENn
Special Request:
nw RR#2500148-1 15/01/2025 14:00 16/01/2025 STOT 1 2 0 0 2 1 FIXIN 1,000 400 1,400 16/06/2025  Confrmed Booking NR
Miss Sarsh WA 0 STOT Bo Sarsh
Special Reguest:
i RR#2500148-2 15/01/2025 14:00 16/01/2025 STOT 1 2 0 o 2 1 FIXIN 1,000 400 1,400 16/06/2025 Confrmed Booking NR
Miss Sarsh WA 0 STor Bo Sarsh SN T
Specid Reguest:
$1203 RR#2S00147 15/01/2025 14:00 16/01/2025 OLXK 1 1 0o o0 1 0 OPN 1,800 200 2,000 16/06/2025  Confirmed Booking NR
Mr. Senior U 0 DX BLO 83
Special Reguest:
3116 RR#2500152 15/01/2025 14:00 16/01/2025 28R 1 2 0 0 2 1 OTARB 2,600 400 3,000 17/06/2025  Coofirmed Booking NR
Khun Test Booking 01 0 2R ALS Company limited CRH m
Special Reguest:
1202 RR#2500142 15/01/2025 14:00 16/01/2025 FMSP 1 3 2 0 S 1 AFINT £,300 800 6,100 16/06/2025 Corfirmed Bocking NR
Mr. Tony KA 0 FMSP B0
Miss Jerry KA 0
........ s
Tatal Room : 8 Total Guest 2 4 0 2
s s St Fider
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2.4. Khach dy kién khé&i
Tinh ndng nay cé san trong PMS > Reports > Expected Departure, cho phép nhan vién xem danh sach khach
du kién trd phong va quan ly cic théng tin lién quan dén thd tuc check-out.

e From Date / To Date — Chon khoang th&i gian cho béo céo.

e Building From / To — Loc theo khu virc tda nha hodc ddy phong (dp dung véi khach san cé nhiéu
khu).

e Market Segment / Group / Guest Type — Phan tich ngudn hodc loai khach cu thé.

e Channel / User — Theo d&i dat phong theo kénh ban hoac nhan vién dat phong.

e Show Inactive User — Bao gdm céc dat phong duogc xt ly bdi ngudi dung khéng con hoat dong.

e Sort By Options — S3p x&p theo Thoi gian, S6 phong, Tén khach (Alpha), hodc Cong ty.

e Show Rate — Lua chon c6 hodc khong hién thi gid phong trong bao céo.

e Display Options — Hién thi House Folio, Ghi cht (Notices), Binh luan (Comments), Danh sach
khdch yéu thich (Guest Favorites), va cdc khoan gidm gid d3a khau trir (Deducted Discount).

From Date Ta

15/01/2025 il 15/01/2025 T

Building Market Segment Group Guest Type

All All All All

Channel User

All All &/ | Show inactive user
Sort By
. By Time By Roam By Alpha By Carmparny
Show Rate
. Yeg Ma

Show House Folio Show Motices Show Comments Show Guest Favorites

v/ | Deducted Discount
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B4o cdo nay cung cap danh sich chi tiét cdc khach d3 dén va da nhan phong, bao gébm céc thdng tin chinh
nhu s6 phong, gia phong, qudc tich, s6 lvgng khach va m3 dat phong tham chiéu.

e Room — S6 phong cua khach.

e Dep. Via / Flight — Phuong thire roi di hodc théng tin chuyén bay.

e Adt/ Chd/ Inf/ Gst— S6 lvong Ngudi I&n, Tré em, Tré so sinh va Tong sd khach.
e Guest Name— Ho tén ddy dd cta khach d3 nhan phong.

e Company Agent — Cong ty hodc dai ly lién quan dén dit phong.

e Company Guest — Tén khach cong ty.
e Nationality — Qudc tich cla khach.
e Arr. Date (Arrival Date)/ Dep. Date (Departure Date) — Ngay dén va ngay di cla khéch.
e RM. Type/Original RM (Room Type/Original Room) — Loai phong hodc phong gbc da dat.
¢ RR. Ref. No. / OTA Ref. No. — M3 tham chiéu dat phong (qua hé thdng néi bd hodc OTA).
e User — Ngudi dung (nhan vién) xt ly hé so.
e Total Room — Téng s6 phong.
e Total Guest — Téng sd khach.
Expected Departure Page(s) :1/1
Smart Soraso Hotel 1 Print Date :19/06/2025 17:23
Dep. Date :05/03/2025 Builging :All Building Group: All Group Print by :SAIPARN SP
Segment :All Segment Guest Type AR Guest Type Channel :All Channel
Sort By :Check Out Date
Room __ Dep. Vi / Right Ack [Ond | Inf [GST Company Agert Company Guest Arr.Dote  Dep. Dste M. Type/Orignal RM. RR. Ref. No. User
Guest Name 1 /2 Guest Type Nstionalty Group Code OTA Ref. No.
DAILY POSTING
106 2 0 0 2 04/03/2025 05/03/2025 DIXPACCDEL/DLXPACCDSL  RR25000548,C125000279 - NR
= REG Thai 10:43 12:00
114 2 0 o 2 23/02/2025 05/03/2025 DLXT/DLXT RR25000500-1,C125000248 [ NR
Mr. Devid SMF REG Thai 15:28 12:00 GA250223412
204 2 0 o 2 01/03/2025 05/03/2025 DLXT/DLXT RR25000523-2,C125000274 3 NR
Mr. Harss SMF REG Thai 10:38 12:00 GA250201257
208 2 0 o0 2 01/03/2025 05/03/2025 DLXT/OLXT RR25000523,C125000273 3 NR
Mr. Hars SMF REG Thai 10:38 12:00 GA250301257
207 2 0 o 2 01/03/2025 05/03/2025 DLXT/DAXT RR25000523-1,C125000272 L NR
Mr. Hars SMF REG Thai 10:38 12:00 GA250301257
316 2 0 o 2 26/02/2025 05/03/2025 DLXT/DLXT RR25000507-1,CI25000264 R | NR
Miss Fon SMF VIPL Thai 14:40 12:00 GA250226960
318 2 0 o 2 01/03/2025 05/03/2025 DLXT/OLXT RR25000515,C125000266 E NR
Miss Arins SMF REG Thai 10:06 12:00
...................... MOt B @ evoeness sy oo o e e 8 e A R £ R e £ e £ e e e R SRR R
otal Room Total Guest : !
A — e S LSS S e
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2.5. Khach Trong Nha
Tinh ndng nay cé san trong PMS > Reports > Guest In House, cho phép nhan vién xem thdng tin chi tiét vé
nhitng khach dang Iwu tru tai khach san.

e Building From / To — Loc theo khu vire tdoa nha/phong (dp dung néu khach san c6 nhiéu khu).

e Floor/Select Group/Market segment/Contract — Loc theo tdng, nhdm khdach, phan khuc thi
trwdng va hop dong.

e Agent/Source — Loc theo dai ly du lich hodc ngubn dit phong.

e Select Rate Code — Chon ma gid dé ap dung murc gia twong &rng.

e Group Guest Type — Loai khach trong nhom.

e Channel/Room type— Loc theo kénh dat phong hoéc loai phong.

e Show Rate — Chon c6 hién thj gid phong trong bao cdo hay khéng.

e Sort By Options — S3p x&p theo S6 phong, Tén khéach (Alpha) hodc Loai khach.

e Revenue Type — Bao gdbm doanh thu dich vu & VAT va Doanh thu thuan.

e Display Options — Hién thi Ghi chu (Notices), Binh ludn (Comments), Khach yéu thich (Guest
Favorites) va Cac khodn chiét khau d3 trir (Deducted Discount)

Buliding From To
)

Fizar Sclert Group ket Segment Coraract
1 {

Agent Source
)

Select Rate Code Group Guest Type Channe Rooem Type
Ll Al

val By
W | Show House Folia

Shovw Roomi Rate

L

So By

@) By Room By Alpha By Gasast Typa
Sharw By

@) 8o ar haoen WAT

Revenue Type
B Incheds senice & Pt Rissstiiii:

o | Shaow Motices Wf | ENOw Comments o | Show Guest Favorites o | Deduced Discount
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B4o cdo nay cung cdp cdi nhin téng quan toan dién vé céc khach hién dang luu tri tai khach san (tic 1a 3
check-in thyc t&€).Bdo cdo bao gdbm cédc théng tin quan trong nhu s6 phong, tén khach, cdng ty lién két, quéc
tich, théng tin dat phong, chi tiét gid va nhan vién phu trach.

e Room# / RM.Type / Original RM — S6 phong va loai phong da dat.
e Guest Name— Ho tén ddy dd cta khach d3 nhan phong.

e Company Agent — Cong ty hodc dai ly lién quan dén dat phong.

e Company Guest — Tén khach cua cong ty.

e Adt/Chd/ Inf/ Gst/ Ex-Bd — S& ngudi I&n, tré em, tré so sinh, téng s6 khdach, givdng phu.
e Arr. Date (Arrival Date)/ Dep. Date (Departure Date) — Ngay nhan phong va ngay tra phong.
e Night — S6 dém luu tra.
e Rate Code / Segment / Group Code — M3 gia phong va phan khdc thi truong.
e RM. Rate — Gia phong mbi dém.
e ABF — Phi bira sang.
e ExtraBed — Phi giuvdng phu.
e Extra Person — Phi cho nguoi them.
e Total — Téng chi phi hang ngay clia mdi phong.
e USER / ALM — Nhan vién phu trach hoac loai dat phong.
Guest In House Page(s) :1/1
Smart Soraso Hoted 1 Print Date :20,/06/2025 10:16
Sort By Ajphabet Busiding: Hoted & Al Floar Print by :SAIPARM SP
Info Date: 05/03/2025 Group: Al Group Chanmel: Al Channel
Segment: All Segment Guest Type: Al Guest Type Rate deduded discount
ROOME BM. Type/Original RM.____ Company Agent  Compery Guest At [Che [ Inf [Get Ex-Bd A Date Dep. Date Night Rate Code  Segrment RM Rate AW Futra Bed  Fwtra Person Tatsl
Gest Marne 1/2 Mationalkity #Visit Group Code USER/AM
336 DL DLXE 2 o 2 0 110535 13/05/2028 20 AR 1] (1] o (1] 1]
Khun Alex SHF Thai 1] ADMIN 5. MR
J18 DLXT/DLNT 2 0 o 2 1 0103/3025 05/03/2025 4 OPNHW ARL 4,800 400 400 Li] SE00
Miss Arina SMF Thai (] GAIPARN 5P NE
Motices:  Recal
316 DLXT/DLXT 2 o 2 0 MARAIE 05032028 T OPABF AR 9,300 400 o (1] ST00
Miss Fan SMF Thai ] GAFSI226960 SAIPARN SP MR
204 DLXT/DLNT 2 0 o 2 1 0103/3025 05/03/2025 4 OPEN ARL 4,600 400 0 Li] S000
Mr. Harks SHF Thai (] GAXSOI0125T SAIPARN 5P MR
208 DLXT/DLXT T 0 0 2 1 0103025 05/03/2028 4 OPEN AIRL 4,600 00 ] Q 5000
Mr. Haris SHF Thai 1] GAXSII0125T SAIPARN 5P MR
207 DLXT/DLXT 2 D o 2 1 01/00/X25 05/03/2025 4 OPEN AR 4,600 400 0 (1] S000
Mr. Haris SMF Thai ] GAXS0301257 SAIPARN 5P MR
203 (DL DLYK 2 o0 o 2 1 O4/03/3025 06/03/2025 2 ChargesEx  AIRL 5,800 00 0 Li] EI00
Miss Liri SHF Thai 1 SAIPARN 5P MR
Total Room ? Tatal ALM 0 Total Non LM 7 14 o o 14 5 13,700 2,400 400 1] 36,500
MR =MNormal, PK =Package, AM = Allotment, PA =Pachage®Allotment Smart Finder
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2.6. Nhat ky ghi nhan giao dich khach san
Tinh ndng nay cé san trong PMS > Reports > Hotel Posting Journal, cho phép nhan vién xem va phan tich cac
giao dich d3 duoc ghi nhan trong khoang thoi gian dwoc chon.

e Date (From / To) — Chon khoang ngay dé xem cac giao dich d3 ghi nhan trong thoi gian d6.

e Building From / To — Loc theo pham vi toa nha.

e Transaction — Chon loai giao dich.

o Department — Chon bd phan da ghi nhan giao dich.

e User — Loc theo nguoi dung da thuc hién ghi nhan.

e Select Room (From / To) — Loc theo s& phong cu thé.

e Cashier Shift — Loc theo ca thu ngan.

e Select Bill No. — Tim kiém theo s& hda don cu thé.

e Group Transaction Type — C3 hai, Doanh thu, Thanh toan, Tién dit coc, Hoan tién, Khéng thudc
doanh thu, hodc Ca ba (P/D/E).

e Sort By Options — S3p x&p theo S6 phong, Loai giao dich, hodc Ngay ghi nhan.

e Display Options — Hién thj VAT, Giao dich téng hop, Héa don tréng (s8 tién = 0), Ghi chi mat
hang, va M&t hang c6 sé tién < 0.

e Show by Options — C3 hai, C6 VAT va Khéng cé VAT.

e Report Layout — Méc dinh hién thj theo ngudi dung.

e Layout — Theo tién dat coc d3 nhan hodc tién dat coc d3 s& dung.

Date To
05/03/2025 ot 050372025 il
Building From Ta
All All
Transaction

Department

All

Liser

All

Select Room Ta
All All
Cashier Shift

ALL D&Y

Search Bill
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Show Irern Remarks
Show By
@ Goth
Report Layout
@ By D=faul

Layout

@ | By Deposit Recelved

Wal

By Usar

Version : 10.02
Last Updated: 20 June 2025
Author : QA Team
Group Transaction Type
@  Both Revanue Payment Depaosit Refund
None Revenue Baith [PYDVF)
Sort By
By Room Mo. By Transaction By Post Date
Show Vat Summary Transaction Show Empty Eill (Amount = 0)

Show Item Amount <0

Mon VAT

By Deposit Apply
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B& cuc: Mic dinh, Bdo cdo nay hién thj danh sich chi tiét tat ca cac giao dich da dugc ghi nhan trong khoang
thoi gian dugc chon.Bao gdbm céc loai nhu: doanh thu, thanh todn, diéu chinh va cac loai ghi nhan khéac.

B& cuc nay rat hitu ich cho bo phan k& toan va |& tan trong viéc kiém tra va d6i soat cac giao dich tai chinh
hang ngay.

e Trn. No. — S8 giao dich dé theo dbi.

o Descriptions — Loai giao dich.

e Guest Name / Item Remark — Tén khach hodc ghi cht lién quan dén giao dich.
e Room — Sé phong lién quan dén giao dich.

e Folio No. — Sé folio lién két véi giao dich.

e Ref. No. — M3 tham chiéu.

e Status — Trang thdi loai giao dich.

e Total Posted Date — S6 tién da ghi nhan va ngay/gid ghi nhan.
e UserID — Ngudi dung hodc hé thdng thuc hién viéc ghi nhan

Hotel Posting Journal page(s): Page 1 of 1
Smart Soraso Hotel 1 print dateBtime: 20/06/2025 11:49
Post Date: 05/03/2025 print by: SAIPARN SP
Buiding: All Building Group Transaction Type: Both
Transaction: All Transaction Post By: ANl User
Sort By: Transaction Department: Al Department Layout: By Default
T, No. Descriptions Guest Name / Item Remark Room #  Folo No. Ref. No. Status Total Posted Date User ID
712 Alipay Arina SMF 318 FL25000683 318 P -21,800 05-03-2025 11:50 1
Arina SMF 318 FL25000684 318 P -1,900 05-03-2025 11:50 w
Sub Total Alipay -23,700
ABF BREAKFAST TEST CITY SMF 102 FL25000704 102 R 400 05-03-2025 10:23  AUTOPOST I
105 FL25000719 105 R 400 05-03-2025 10:23  AUTOPOST I
SANDY SMF 110 FL25000689 110 R 400 05-03-2025 10:23  AUTOPOST I
Bamboo SMF 111 FL25000046 111 R 600 05-03-2025 10:23  AUTOPOST I
Devid SMF 114 FL25000637 114 R 400 05-03-2025 10:23  AUTOPOST 1
SUNSINE SMF 116 FL25000708 116 R 200 05-03-2025 10:23  AUTOPOST 1
SUNSINE SMF 116 FL25000708 116 R 100 05-03-2025 10:23  AUTOPOST 1
Uri SMF 203 FL25000713 203 R 400 05-03-2025 10:23  AUTOPOST 1
Sub Total BREAKFAST 2,500
Fon SMF 316 FL25000677 316 R 400 05-03-2025 10:57 1
Sub Total  BREAKFAST 490
Arina SMF 318 FL25000683 318 R 400 05-03-2025 10:23  AUTOPOST 1
Laula SMF 601 FL25000722 601 R 400 05-03-2025 10:23  AUTOPOST 1
Lauka SMF 601 FL25000722 €01 R 100 05-03-2025 10:23  AUTOPOST 1
Haris SMF M204 FL25000703 204 R 400 05-03-2025 10:23  AUTOPOST 1
Haris SMF M204 FL25000703 205 R 400 05-03-2025 10:23  AUTOPOST 1
Haris SMF M204 FL25000703 207 R 400 05-03-2025 10:23  AUTOPOST 1
Sub Total BREAKFAST 2,100
Grand Total -18,300
Smart Finder
ncel, DedeteBUnuse POS=From POS B=Rebate C=Correction CP=Cancel Payment J=Agjust D=Deposit P=Payment
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B& cuc: Theo ngudi dung, B4 cuc nay nhdm tat ca cac giao dich da duoc ghi nhan theo ngudi dung (bao gém
ca nhan vién va hé thdng ty dong).Chirc ndng nay gilp xac dinh ai la ngudi da thyc hién tirng giao dich —
nhu ghi nhan doanh thu, thanh todn hoac diéu chinh — trong mot ngay cu thé.BS cuc nay dic biét hitu ich
cho viéc kiém tra dau vét nghiép vy, danh gia hiéu suat thu ngan va ddi soat theo ca lam viéc.

e Trn. No. — M3 sé giao dich dé theo dai.

o Descriptions — Loai giao dich.

e Guest Name / Item Remark — Tén khach hodc ghi cht lién quan dén giao dich.
e Room — S8 phong lién két vai giao dich.

e Folio No. — Ma folio lién quan.

e Ref. No. — M3 tham chiéu.

e Status — Trang thai cla loai giao dich.

e Total Posted Date — SO tién va ngay/gio ghi nhan.

e UserID — Tén ngudi dung hodc hé théng da thwc hién ghi nhan.

Hotel Posting Journal page(s): Page 1 of 1
Smart Soraso Hotel 1 print date&time: 20/06/2025 13:45
Post Date: 05/03/2025 print by: SAIPARN SP
Buiiding: All Building Group Transaction Type: Both
Transaction: All Transaction Post By: AN User
Sort By: Transaction Department: All Department Layout: By User
Trm. No. Descriptions Guest Name / Item Remark Room #  Folio No. Ref. No. Status Total Posted Date User ID
AUTOPOST
AEF BREAKFAST TEST CITY SMF 102 FL25000704 102 R 400 05-03-2025 10:23  AUTOPOST 1
105 FL25000719 105 R 400 05-03-2025 10:23  AUTOPOST 1
SANDY SMF 110 FL25000689 110 R 400 05-03-2025 10:23  AUTOPOST 1
Bamboo SMF m FL25000046 u1 R 600 05-03-2025 10:23  AUTOPOST I
Devid SMF 114 FL25000637 114 R 400 05-03-2025 10:23  AUTOPOST I
SUNSINE SMF 116 FL25000708 116 R 200 05-03-2025 10:23  AUTOPOST 1
SUNSINE SMF 116 FL25000708 116 R 100 05-03-2025 10:23  AUTOPOST 1
Uri SMF 203 FL25000713 203 R 400 05-03-2025 10:23  AUTOPOST 1
Arina SMF 318 FL25000683 318 R 400 05-03-2025 10:23  AUTOPOST I
Laula SMF 601 FL25000722 601 R 400 05-03-2025 10:23  AUTOPOST 1
Laula SMF 601 FL25000722 601 R 100 05-03-2025 10:23  AUTOPOST I
Haris SMF M204 FL25000703 204 R 400 05-03-2025 10:23  AUTOPOST 1
Haris SMF M204 FL25000703 205 R 400 05-03-2025 10:23  AUTOPOST I
Haris SMF M204 FL25000703 207 R 400 05-03-2025 10:23  AUTOPOST 1
Sub Total EREAKFAST
AUTOPOST
ABF BREAKFAST Fon SMF 316 FL25000677 316 R 400 05-03-2025 10:57 = I
Sub Total EREAKFAST 400
Total KANNIKAANT 400
712 Alipay Arina SMF 318 FL25000683 318 P -21,800 05-03-2025 11:50 I
Arina SMF 318 FL25000684 318 P -1,900 05-03-2025 11:50 = 1
Sub Total ANipay
Grand Total
** Status : I=Inhouse O=Check Ot D Smart Finder
Item Status : R=Revenue T=Transfer V=Cancel, DeleteBUnuse POS=From POS B=Rebate C=Correction CP=Cancel Payment J=Adjust D=Deposit P=Payment
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2.7. Chuyén phong
Tinh ndng nay cé san trong PMS > Reports > Room transfer, cho phép nhan vién xem chi tiét cac ban ghi
chuyén phong cla khach trong mdt khoang thoi gian cu thé.

e Date/ To — Chon ngay bat dau va két thic dé xem cac hoat dong chuyén phong trong khoang
thoi gian do.
e Sort By
By Doc No: S3p x&p theo s6 chirng tir chuyén phong.
By Date: S3p xép theo th¥ ty thoi gian chuyén phong.
By User: S3p x&p theo nhan vién da xi ly chuyén phong.

Date T
05/03/2025 ] 05/03/2025 il
Sort By
. By Doc Mo. By Date By User
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B4o cdo nay cung cdp cdi nhin téng quan vé nhitng khich d3 duoc chuyén tir phong nay sang phong khac
trong thai gian luu trd tai khach san.Bdo cdo bao gébm cac thdng tin quan trong nhuw phong géc va phong
mdi, tén khach, ngay Iwu trd, gid phong va nhan vién phu trach viéc chuyén phong.

e Doc No. — S8 chirng tir chuyén phong dé theo ddi ndi bd.

e Transfer Date — Ngay thuc hién viéc chuyén phong.

e Room No./ RM.Type — S& phong ban dau va loai phong tuong ing.
e Guest Name — Tén khach d3 dwoc chuyén phong.

e Rm. Rate — Gia phong ban d4au trudc khi chuyén.

e Arr Date / Dep Date — Ngay check-in va check-out ctia khach.

e Destination / RM.Type — Phong mdi va loai phong ma khach duwoc chuyén dén.
e Rm. Rate Approve By — Gid phong clia phong madi va ngudi phé duyét gia.

e Transfer By — Nhan vién hodc hé thdng thuc hién viéc chuyén phong.

Room Transfer Report Page(s): 1/ 1
Printed : 20/06/2025 14:33
Print By : SAIPARN SP
Smart Soraso Hotel 1
From Date:25/02/2025 to 05/03/2025
Sort By :Doc No.
Dac Mo Trnsterdate  Room No RM.Type Guest Name Rm.Rate A Date Dep Date Destnation Rm.Type Rm. Rate Approve By Transfer By
RMT2500048 28/02/2025 s DOK Alex SMF 0.00 1305/2025 13/05/2025 2% DLXK 0.00 AUTOPOST ADMIN S.
Remark : test sera move room
RMT2500049 28/02/2025 m Do Devid SNF 4,000.00 23/02/2025 040372025 120 BOS 4,000.00 AUTOPOST ADMINS.
Remark : Move Room
RMT2500050 28/02/2025 13 DLXPA SANDY SNF 10,000.00 23/02/2025 28/02/2025 107 DUPA 10,000.00 ADMINS.
Remark : Move Room
RMT2500051 03032025 L] POOLS Laua SMF 6,000.00 04/03/2025 07/03/2025 €05 POOLS 6.000.00 AUTOPOST SAPARN 5P
Remark : Move Room
Total Trangfer : 4 Room
Soraso Software By : SmartFinder Co., Ltd
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2.8. bang giao dich

Tinh ndng nay cé san trong PMS > Reports > Transaction Posting, cho phép nhan vién xem va quan ly cac
ban ghi giao dich dwoc ghi nhan trong hé théng.

e From Date / To Date — Xac dinh khoang thai gian cho bao céo.

e Building From / To — Loc theo toa nha hodc khu luu trit.

e Transaction — Loc theo loai giao dich cu thé.

e User — Loc theo nguoi dung da thyc hién giao dich kho

e Data type — Ghi nhan xuat kho, Ghi nhan nhap kho.

e Report Layout — Chi tiét (By Detail) hodc Téng hop (By Summary).

From Date To

05/03/2025 = 05/A03/2025 il

Building From To
All All

Transaction

Data Type
@ Stock Posting Stock Receive stock Adjustment
Report Layout

@ oDetl Summary

Page |23




c_Sb STIRAST —

Version : 10.02
Last Updated: 20 June 2025
Author : QA Team

B& cuc: Chi tiét, B4 cuc nay trinh bay danh sach chi tiét tat ca céc giao dich d3 dwoc ghi nhan trong khoang
thoi gian dugc chon.Bdo cdo bao gdbm nhiéu loai giao dich nhu: doanh thu, thanh toan, chiét khiu va diéu
chinh.Mbi dong giao dich dugc hién thj riéng biét, gitp dam bao tinh minh bach va dé theo ddi chi tiét tirng
khoan muc.

e Ref. No.— M3 s6 ghi nhan giao dich.

e Room No. — S6 phong khéch bi tinh phi.

e Guest Name — Tén khach hang.

e Room — Sé phong lién quan dén giao dich.

e BillNo. — S& héa don lién két vdi giao dich.

e Folio No. — Sé folio chira giao dich.

e Sub Tran. No. — M3 tham chiéu phu cla giao dich.

e Description — M6 ta hang hoda hodac dich vu da ghi nhan.
e Qty — SO lugng hang hda/dich vu.

e Unit Price — Don gia.

e Total Price — Téng tién cla tirng dong giao dich.

o Posted Time — Thoi gian ghi nhan giao dich.
e Posted By — Tén nguoi dung thuc hién ghi nhan.
e Summary Sections:
Sub Total — Tdng tién cla tirng dong trong mot giao dich.
Disc. Amt. — S& tién chiét khiu (néu cd).
Net Amt. — Tong tién sau chiét khiu, chua bao gdm thué va phi dich vu.
VAT Amt. — Thué gid tri gia tang (VAT).
Service Amt. — Phi dich vu.
Post to Folio Amt. — S8 tién cudi cung ghi vao folio, bao gdbm tat ca cac khoan phi.

Transaction Posting page(s): Page1ofl
print datefitime: 20/06/2025  15:10
Smart Soraso Hotel 1 print by: SAIPARN SP
Post Date: D4/U3/2005 Buldng: All Bukling
User: Al User

Transaction: A Transaction

HFISOZ0E 116 SUNSINE SHF
s0501 wilifamdgu a 50 00
s0502 Gnavull Can Change Frice CHT a 40 160

Soraso Software By : SmartFinder Co_Lid
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B6 cuc: Téng ho'p, BS cuc nay trinh bay téng quan tdm tat cac giao dich d3 duogc ghi nhan trong khoang thoi
gian duoc chon.Di lieu dwoc nhém theo loai giao dich, hién thi tdng gia tri thay vi chi tiét tirng dong, gitp dé
dang phan tich téng thé.

e Transaction Code — M3 xac dinh loai giao dich.

e Description — M6 ta hang hda hoac dich vu d3 ban.

e Net Amount — Gia trj rong cla giao dich (chua bao gobm thué).

e VAT Amount — Thué gia trj gia ting (VAT) ap dung cho giao dich.
e Total — Téng sb tién bao gdbm VAT.

Transection Poslisg Pagers)Page 1of 1
Frist Dong: 2O0E{2005 15:33

Ssart Soras Hobel 1 Priak By: SAIRARN P

Past Data: Q5052005 Bulding: Al Bulding

Trarcaction: Al Tea readion Usir: Al Lisad
N OO - SO OO,
T llarheaduatd (33 L
HIm sy [ 100
B e R BT
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3. Bao cao quan ly

3.1. Quan ly (dang ngang - Landscape)

Tinh ndng nay cé san trong PMS > Reports > Management (Landscape), cho phép nhan vién tao bdo cdo
téng quan chi tiét vé hiéu sudt doanh thu theo nhiéu méc thoi gian khac nhau.Bao cdo nay cung cip thong
tin so sdnh gitra dit liéu thuc té va dit liéu cta cac giai doan trudc, rat can thiét dé cdc nha quan ly danh gid
xu hwdng tai chinh cta khach san.

e Select Date — Chon ngay co s& dé so sanh doanh thu.

e Select Building — Loc theo tda nha hodc khu phong (néu khach san cé nhiéu tda nha).

e Compare With
This Year Last Month: So sanh v&i cing ngay trong thang trwdc cia nam hién tai.
Last Year to Date: So sanh tir ngay 1/1 ndm ngodi dén ngay d3 chon.
Last Year Month to Date: So sanh trong cung khoang thang clia nam trudec.
Last Year Year to Date: So sanh toan bd khodng thoi gian tlr ddu ndm dén ngay hién tai cha ndm
truwdc.

e Revenue Type — Includes Service VAT, Net Revenue, Net + Services.

e Hide zero value (0) — Néu duwoc chon, cac hang hodc muc c¢é doanh thu bang 0 sé bi an khoi két
qua béo cdo.

Select Date

0440372025

Select Building

All

Compare With
. This Year Last Month Last Year Ta Date

Last Year Maonth To Date Last Year Year To Date

Revenue Type
. Includes Service VAT Met Revenue Met + Services

o' | Hide zero value (0]
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B4o cdo nay cung cdp cdi nhin téng quan toan dién vé doanh thu va hiéu suat hoat ddng, vdi trong tdm 13 céc
khoang thoi gian khéc nhau.

e Actual Today — Hién thj doanh thu va hiéu suat cla ngay hién tai.

e Actual Month-To-Date — Tong doanh thu tir dau thang dén thoi diém hién tai.

e Actual Year-To-Date — T6ng doanh thu cdng don tir dau ndm dén nay.

¢ This Year Last Month — So sanh doanh thu véi cung ngay cla thang trwdc trong ndm hién tai.
e #rm — SO lwong phong.

e #gst — SO luwong khach.

e avg. — Doanh thu trung binh trén mbi phong hodc mdi khach.

e Revenue — Tdng doanh thu.

M, Report (Land ) Page(s) :5/5
_5mart S_oraso Hotel 1 o o Print Date :20/06/2025 15:56
lnfmmaflon. 04/03/2025 . Building: A.Il.&.llldll'lg Print by :SAIPARN SP
Type of Revenue : Include Service Vat Hide zero value (0)
Actual Today Actual Month-To-Date Actual Year-To-Date This Year Last Month
#m #gst % avg. revenue| #rm #gst % avg. revenue #m #gst % avg. revenue|  #mm #gst % avg. revenue

BUSINESS CENTER - OTHERS 10,699
LALINDRY GENTLEMEN 2,870 1,170
LALINDRY LADIES 500 12,179 2,718
PRESSINGS GENTLEMEN 775 590
FRESSINGS LADIES 140 8,130 430
DRY CLEANING GENTLEMEN 14,007 11,530
DRY CLEANING LADIES 6,620 2,840
TIPS (FB) 10,470
TIPS (FO) 100
PACKAGE COMPLETE 2,500
DASCOUNT -19,670
GLFT SHOP 450 1,870 10,173 2,590
A0 ON 5,000 6,100 3,652,576 171,400
sz 500 s00 13,200
snamwenmnriu [RB] -250
wtzadumarivieds 200 200 8,243
witzadunaviiats (AD1] -200
BALANCE FORWARD REVENUE 4,834
BREAFAST 4,900 20,000 371,454 62,600
EXTRA ABF 600 9,900 400

TOTAL 405,210 767,139 199,011,229, 452 436,49
DELLOE GROUP flwven (#RM) 12 5 3,733 44,800 47 123 5 3,470 163,100 562 125 4 3772 2,119,684 2 59 3 1736 32,140
GRAND DELLICE PLUS GROUP ( #RM) 5,000 1 w0 117,900 117,900 a1 1B 1 7,315 665,681 6 41 3,008 23450
GRAND DELLOGE GROUP (#8M) 3 & 0 3,600 10,500 5 B0 4418 154,625 5 w1 3,890 18,450
GRAND SUITE GROUP fisaen (#RM) 1 700 1 70 41 B0 722 29,600 3 & 0 5,000 15,000
FOOL VILLA GROLP (#AM) 5 w o
STANDARD {#8M) 1 nm 0 5918 65,100
HOLUSE FOLIO (#RM) 55,150

TOTAL 13 37 & 3,831 40,800 52 152 & 5612 201,800 745 633 5 4,147 3,080,840 40 ae L 2,35 90,040
HOTEL WEBSITE 2 4 a 24,600

TOTAL 2 4 0 12,300 24,600
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3.2. Can d6i thir
Tinh ndng nay cé san trong PMS > Reports > Trial Balance, Chirc ndng nay cho phép nhan vién xem va phan

tich bao cdo can déi thir.

e Select Date — Chon ngay co s& dé so sanh va phan tich doanh thu.
e Select Building — Loc theo khu vuc tda nha/phong (néu khach san cé nhiéu tdoa nha).

Select Date
05/03/2025

Select Building

All
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B4o cdo nay cung cdp cdi nhin téng quan toan dién vé doanh thu va hiéu suit hoat déng, tap trung theo cac
khodng thaoi gian khéc nhau.

e Tran. Code — Ma giao dich.
e Tran. Name — Tén cla giao dich.

e Amount — Téng gid tri tién té cla giao dich dé.

e Vat Amt. — S6 tién thué gid tri gia tang 4p dung cho giao dich.

e Service Amt. — Phi dich vu lién quan dén giao dich.

e Tax Amt. — Tong sd tién thué ap dung, cé thé bao gdbm VAT va céc loai thué khac tuy theo tirng

giao dich.
e Net Amt. — SG tién con lai sau khi d3 trir VAT, phi dich vu va thué.

Trial Balasce Rigsrt Pageis] 11
Saiart Sarnis Hiska 1 Print. D 3006035 16:54
Fonmaka: N3OS Buiithie]: &l Fran by 3SIFARN 3P
Temn. Coda Tean. Hars Lo T Amoard Mat &l Servios Ard Tare Ami. Kt &
b e i e garte. - . A e == oS SR e
REVERLIE

103 Foom Chamge 53,340.00 a4 T '
13 Extra Bad 1, 20008 168 5
s Room Tharge Deposit 12,300,500 LLon
a2 [EIFTSY e 2,508.08 oo
X3 [RE] Balla Mara Cusina [B5] AW e -2, 480 BT
m4 Tt Fwguent am ¥aoa ooo 103
ol Beaghdows Afwrmooe Tea Reemas -1.03 -0.08 103
sy it Shop 4¥1.03 I 103
L) Add Om 0002 14 E1 103
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w2 wtmoits wesiviel o a0 ooo 103
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oa Cash Payerart 550000 1 oLon a0 2,500, 00
ar Banik Trarsber 4E,503.20 112038 oLon mar &4 BO0. 00/
20 Dwponit Asbasen Payraast %, 30003 Al oLon a 4 300,00
22 Cwpoit (b Payrsast E,500.03 BS1AT oo B, 500,00
we Cupost Babarg 500000 B ELE) 5 BT 4K

5.330.00 am A EIEIE
54901 2
2002 LR ESD L BAGE
Sub Total 103 7 L o LE

DIFF by Dt Apply 331,900 00 am onm a0e 48000
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4. Bao céo kiém toan

4.1. Doanh thu hang ngay

Tinh ndng nay cé sdn trong PMS > Reports > Daily Income, cho phép nhan vién xem va phan tich dit liéu
doanh thu hang ngay cla khach san.

e Select Date — Chon ngay co s& dé so sanh doanh thu .

e Building From — Loc theo tda nha hodc khu phong (dp dung néu khach san cé nhiéu khu).

e Room charge split by market segment — Khi duoc chon, bdo cdo sé phan tdch doanh thu tién
phong theo tirng phan khuc thi trwong.

Select Date

050372025

Building From

All

Room charge split by market segment
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B4o cdo nay cung cdp cdi nhin téng quan toan dién vé doanh thu va hiéu suat hoat ddng, vdi trong tdm 13 céc
khoang thoi gian khac nhau.

e Tran. Code — Ma giao dich.
e Tran. Name — Tén giao dich.

e Amount — Téng gid tri tién té ca giao dich.

e Net Amt. — SG tién cudi cung sau khi d3 dp dung VAT, phi dich vu va cac loai thué.
e Service Amt. — Phi dich vu lién quan dén giao dich.

e Vat Amt. — SG tién thué gia tri gia ting (VAT) dugc dp dung.

e Tax Amt. — S& tién thué 4p dung, cé thé bao gdbm VAT va cdc loai thué khac tuy theo giao dich.
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