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1.Téng quan
Tai lieu hwdng dan s dung bao cdo Lich S Liu Hoat Ddng Clia Khach trong PMS nay cung cap cho nhan vién
khach san va ngudi dung hé théng céc budc huéng dan xuat dir liéu lich st ctia khach tai khach san. Bao gdbm
théng tin vé lich st luu trd, trang thai quay lai, doanh thu déng gép va phan khuc khach hang. Tai liéu hudng
dan cach tim ki€m, xem va xuat dit liéu phuc vu phan tich, ti€p thi va van hanh.

2. Thuc Hién Truy Xuat Di¥ Liéu Lich S&r Khach

C6 trong menu Report > Guest History Activity, chirc nang nay cho phép nhan vién khéch san truy xuat dir
liu lich st cha khdach d3 Iwu tru tai khach san, bao gdbm luot quay lai, doanh thu va cac b loc phan khic. Bdo
cdo c6 thé duoc tuy chinh va xuat ra & nhiéu dinh dang.

Cac budc xuat bao cdo Lich Sir Hoat Ddng Cla Khach:
1. Didén menu Report.
Tim kiém bdo cdo Guest History Activity Report.
Chon nam, ngay bat dau va ngay két thuc mong muén.
Nhap vao nut Add Guest hodc chon 'Default' dé bao gdm tat ca khach.
Tuy chinh cac bd loc tuy chon nhu Phan Khiac Thi Trwedng, Qudc Tich hodc Ngay Sinh.
Chon tly chon ché dé xem dit liéu:
[] Theo Chi Tiét: Hién thi ngay dén-ngay di va sé luot lvu tru.
[1 Tén Khach: Hién thj di¥ liéu dwoc sap x&p theo tén khach.
[1 S6 Lwot Lwu Tri: Sap xép khach theo s6 lwot lwu trd tir cao dén thap.
[1 Téng Doanh Thu:S3p x&p khach theo téng chi tiéu tir cao dén thap.
7. Nhap View dé xem trudc bdo céo.
8. Nhap Export dé tai bdo cdo vé dudi dang PDF, XLSX, XLS, TXT, DOC hodc CSV.
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Guest History Activity Report Page(s) :1/1
By Summary Print Date :10,/06/2025 15:11
Smart Soraso Hotel 4 Print by :ADMIN S.
Arrival Date: 18/04/2025 - 21/04/2025 Nationality: All
Guest Name: All Date of Birth: All
Market Segment: All
Sort By: Guest Name
Profile No. Guest Name MNationality Market Segment Compary Name No.of visit Room Rev F&B Rev HK Rev Other Rev Tatal Rev
Date Of Birth _ Gender _ Email Phone Passport/ID Card/Other
VH25000510 Devid SMF Thai Airfines 1 5,900.00 600.00 0.00 0.00 6,500.00
Male qa0310.testig 0123456789 987654321
mail.com
VH25000502 Katae SMF Thai Airlines 1 5,900.00 1,738.00 0.00 0.00 7,638.00
Female  ga0310.testig 0123456789 987654321
mail.com
VH25000458 Kevin SMF Thai Airfines 1 0.00 0.00 0.00 0.00 0.00
Male qa0310.test@g 0123456789 987654321
mail.com
VH25000509 Kewvin SMF Thai Airlines 1 4,600.00 3,714.00 0.00 250.00 B,564.00
Male qa0310.testing 0123456789 S87654321
mail.com
WVH25000500 Levis SMF Thai Airfires 1 0.00 800.00 0.00 741,51 1,541.51
Male qal310.testiig 0123456789 87654321
mail.com
VH2Z5000501 Tate SMF Thai Hirlines 1 5,900.00 600.00 0.00 0.00 6,500.00
Female  ga0310.testilg 0123456789 987654321
mail.com
Tatal 22,300.00 7,452.00 0.00 991.51 30,743.51
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Lwu y: S&r dung céc bd loc dé phan tich dit liéu lich s& khach phuc vu cho tiép thi, phan tich duy tri khach
hang hodc l1ap ké& hoach van hanh.
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