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1.Téng quan

Hudng dan nay mé ta cac chirc ndng van hanh hang thang cé san trong hé théng PMS, cho phép ngudi dung
ciu hinh céc dich vu theo thang, cai dat tién ich, dat phong, ghi nhan tién dit coc, ghi nhan dich vy, tao béo
cdo va két n6i déng ho do dién nuwdc. Muc tiéu la don gidan hda quy trinh dinh ky cho cac hoat ddng luu tru
dai han hodc cho thué theo thang.

2.C4u hinh - Dich vu

Cé san tai Configuration > Transaction & Item, chitc ndng nay cho phép ngudi dung thiét |ap ma giao dich
théng thudrng va hang thang nhu phi phong, tién dat coc va loai hoan tién. Cac cau hinh nay xac dinh cach x&
ly giao dich tai chinh trong sudt thang.

DE thuc hién tac vu:

1. Truy cap Configuration menu > Transaction & Item tab
2. Nhap New dé tao mdi giao dich
3. Nhép m3 giao dich, tén, va nhom tai khoan
4. Dat loai giao dich la hang thang
5. Nhap Save dé xac nhan
Transaction Item X
Type Item Code * Status
[ ]
Picture
I X
i
+ Language
Item Name *
Shower Gel
Unit Price * Par * Printer Name * Status Item *
0.00 2 B Normal
Seq. No. * Limit Qty (Per Day) Use for Web Can Change Price
i 2 [ [

Cancel

Lwu y: Dam bao giao dich theo thdng duoc tach biét véi giao dich theo ngay dé tranh trung lap.
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3.C4u hinh - Dich vu tién ich

Cé san tai Configuration > Utility & Deposit, chirc nang nay cho phép ngudi dung cau hinh géi tién ich bang
cach xac dinh loai dong hd (dién, nudc, v.v.), don vi st dung va hé sé tinh phi. Cai dit tién ich ho tro tinh todn
murc tiéu thu hang thang cho tirng phong.

Dé thuc hién tac vu:

1. Truy cap Configuration > Utility & Deposit
2. Nhap New dé dinh nghta goi tién ich
3. Chonloaitién ich (vi duy: dién)
4. Nhap don gid va don vj do
5. Nhép Save
Utility Plan Setup X
Utility Plan Code * Utility Plan Type* Status
Normal [ )
+ Language
Utility Plan Name *
W7E15
Item Detail Plan
Item Item Name
° 300 Local Call W
Initial Start End Unit Price
. 100.00 101.00 8.00
° 311 Limousine W
Initial Start End Unit Price
. 200.00 201.00 15.00
° 500501 Arhussirawignidur
Initial Start End Unit Price
Save Cancel

Lwu y: Don vi déng hd do va céng thire tinh phi phai khép véi céch tinh thye té tai khach san.
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4.Tao dat phong theo ngay

C6 san tai Reservation > Make Reservation, chirc ndng ndy cho phép ngudi ding tao dit phong trong 1 hodc
nhiéu ngay vdi cac tuy chon linh hoat cho viéc phan bd phong, hé so khdach, gid ban va ghi nhan tién dit coc.

DE thuc hién tac vu:

Truy cap muc Reservation tai menu chinh

Nhap Make Reservation dé bat dau dat phong

Chon sé phong va loai phong

Nhap thong tin khach va thoi gian lwu tra

Chon gid ban phong va nhan Confirm dé xdc nhan dat phong

vk wN e

Total Night Total Rooms Total Guest Total Charge

. ; -
NEW BOOKING : Rate & Avail Calendar View Forecast View
€ bt 1 1 2 0.00
Arrival Date I Rate Code Extra Charge Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Roem(s) Total Guest Avg. Rate Breakfast (Bed & Person) ‘Add On Total Charge
+ 21/04/2025 ioc001 NABF 400.00 000 -
) DLXK i T
203 [I: 22/04/2025 2 ! Z 2 -400.00 ﬁ 0.00 Lo 0.00 :| 0.00 u
Booking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other

Booking Info.

Market Segmentation

Market Segment

Airlines.

Group / Party

Source Of Business

Other

Channel

Walk In

Sales Person

Please Select

Arrival Departure Night(s) Booking Status Booking Type
21/04/2025 | 14:00 22/04/2025 e 12:00 ® 1 Night Confirmed Booking Normal
Arrived By Detail Departure By Detail

Please Select Example:Flight No. / Car Registration ) Please Select +

Contract Email Telephone No. Contact Person Use Rate From

Guest
Agent Email Telephone No.
Source Email Telephone No.

Lwu y: Chi st dung d&t phong theo ngay cho khéch lwu trd ngén han.
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5.Tao dat phong theo thang

Version :
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Author :
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Documentation Team

C6 san tai Reservation > Make Reservation, chirc nang nay ho trg dit phong cho khach lwu trd dai han hodc

thué theo thang vdi ciu hinh thanh todn ty déng hang thang.

DE thuc hién tac vu:

ok wnN PR

Nhap New dé tao dat phong

Nhap Confirm dé xac nhan

M& Reservation > Make Reservation

Gan phong va nhap thong tin khach
Nhap ngay bt dau va két thac thué

C4u hinh tién d&t coc, tién thanh toan trudc va céc dich vu tién ich hang thang

NEW BOOKING : € Rate & Avail

Room / Type

DLXK

203 D)

Booking Info Guest Profile

Booking Info.
Arrival

21/04/2025

14:00

Arrived By

Please Select

Contract

Agent

Source

Market Segmentation

Market Segment

Airlines

Emergency Contract

B
CalendarView |} Forecast View

Arrival Date

Departure Date Room Availability

21/04/2025 2
20/04/2026

Note & Attachment Hotel Transfer

Departure

© 20/04/2026 Wz ©
Detail

+ (Example:Flight No. / Car Registration )
Email
Email
Email

Source Of Business

Other

4 Room Share

Room(s)

14

Posting Instruction

No. Of Month

12 Month

Departure By

Please Select

Telephone No.

Telephone No.

Telephone No.

Channel

WalkIn

Total Guest

1

Rate Code
Avg. Rate

MON
2,500.00 z

Deposit & Payment Other

Booking Status
Confirmed Booking
Detail

+ ( Example:Flight No. / Car Registration )

Contact Person

Sales Person

Please Select

Avg. Other Breakdown

Total Rooms  Total Guest Total Charge
1 1 2,500.00

‘Add On Total Charge

000
B 3| 2,50000 i

Booking Type

Monthly

Normal

Package

Allotment

Package & Allotment
Commitment

Monthly

Confirm & Send N N

Lwu y: Pam bdo phong dugc dédnh dau 1a kha dung cho hop déng thué theo thang trudce khi dat phong.
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6.Tao dat phong chia sé phong

Cé san tai Reservation > Make Reservation, chirc ning nay cho phép tao ddt phong véi nhiéu khach & cling
mot phong vai hinh thirc thanh toan chung hodc riéng.

DE thuc hién tac vu:

M& Reservation > Make Reservation

Nhap biéu tugng Edit Room

Thém sé phong va théng tin khach

Nhap nit Room Share & Continue

Thém tén tat cd khach va thoi gian lwu trd

Tuy chon thanh todn chung hodc thanh toan riéng
Nhap Confirm dé xac nhan

N ok wWwN R

Input Room Share x

Please input room share

Lwu y: Kiém tra trudc s lvgng khach dé khdng vuot qud sire chira clia phong.
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7.Thu ngén - Ghi nhan chi sé déng hé cii va mé&i

C6 san tai Cashier > Post Meter, chitc ndng nay cho phép ngudi dung nhap s6 liéu tir cac dong hd do tién ich
theo tirng phong, tinh todn s tién phai thanh todn va ghi nhan giao dich.

DE thuc hién tac vu:

Truy cap Cashier > Post Meter

Nhép s6 do cli va mdi cda déng ho
Hé théng sé tinh mirc s&r dung va phi

vk wN e

Nhap giao dich, sé méi trén déng ho, sé tham chiéu

Nhan Post dé ghi nhan dich vu vao tién phong cla khach

Post Meter

Transaction *

mihus:thawignidur

Ref No. *

Rate

Qty AVG, Unit Price

Remark

Meter No. *

1(Meter No.110)

Start End

119.00

Total Amount

0/250

Lwu y: Ddm bao s6 liéu ddng hd chinh xac trudc khi ghi nhan dé tranh nham 13n vé phi.
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8.Ghi nhan dat coc cho dat phong (theo thang)

C6 san tai Cashier > Monthly List, chirc nang nay cho phép ghi nhan tién dit coc va ghi nhan thanh toén trudc
cho céc dat phong theo thing, gdn ma giao dich va xac nhan thu tién.

DE thuc hién tac vu:

1. Md& Cashier > Monthly List
2. Chon s phong va chon vao giao dich tién dat coc
3. Nhéap loai dit coc, s6 tién va han thanh toan
4. Nhap Pay hodc Pay&Print dé xac nhan
Q Do Ew jk&aa
€ = A -
2308 B |O RR24000026 - emega wund v . _ [ n -
7 ._--_ - — — 701: Visa Card JTumpad Ak |
B i 350000 a = ;
= (a](s][s)
2 (7](8](s]
[o0) (0[]
'
[ ]
e [~ § - [

Lwu y: DSi chi€u ma giao dich v&i nhirng gi d3 ciu hinh trong Configuration > Transaction.
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9. Ghi nhén tién dich vu

Cé san tai Monthly > Utility Posting & Information, chitrc ndng nay cho phép tw dong ghi nhan muirc st dung
tién ich bang cach 1ay k& hoach d3 ciu hinh va s6 liéu tir mbi phong theo thang.

DE thuc hién tac vu:

1. Truy cap Monthly > Utility Posting
2. Chon tda nha, giao dich, nhdp s6 tham chiéu, ghi chd va nhdp Load Data
3. Chon dich vu va nh3p nut Approve
4. Nh3p nut Confirm va trang thai s& chuyén thanh Ba duyét (Approve)
Utility Posting X
Information
Building A ELECTRICITY

Detail

Room No. Share Meter No. Utility Plan Name Start End Qty Unit Price Amount Share Amt.
1103 2 EN03 PLANA_A 55.00 - 6500 X + 10 7.00 70.00 35.00
1202 0 E1202 PLANA_A 100.00 - 180.00 X + 80 7.00 560.00 560.00

Total Qty Amount Share Amt.
90.00 630.00 595.00

Lwu y: Kiém tra ki cac gid tri s dung bat thudng truwdc khi phé duyét.
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10.Tao hoda don tién phong hang thang

C6 san tai Monthly > Monthly Statement, chitc nang nay cho phép tao hoa don hang thang cho khach thué,
bao gbm tién thué, dat coc va dich vu cé thé in hodc xuat.

DE thuc hién tac vu:

1. Truy cap Monthly > Monthly Statement
2. Nhép niut New dé tao mdi
3. Tim kiém theo tén khach thué hodc phong
4. Nhap day da thdng tin va nhan Save
5. Xem truwdc cac khoan va phi
6. Nhap Print hodc Export thanh PDF
Monthly Statement X
Building Floor Doc No.
Hotel Floor 1 x INVEHHHHEHHHRHEE Type file only (jpq), (.png)
size must be less than 1 Mb
Daoc. Date Statement Date * Cut off Date Will scale to a max size of 740 x 360 pixels
21/04/2025 = | 20/04/2025 =
¢ Upload
Due Date * Remark
05/05/2025 4
0-00f 0
Room No. Room Type Building Floor Guest Name Contract Folio No. This Month  Gen Type

No result found

Lwu y: Ra sodt sd tién cudi cung trudce khi in va ban giao cho khach.
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11. Cai dt lien két véi dong hd Mitsubishi
Cé san tai Config System & Validate > CORE Interface Setup, chirc ndng nay cho phép tich hgp PMS véi hé
théng dong ho do cla hing Mitsubishi bang thong tin API dé tw ddng nhap dit liéu tién ich.

DE thuc hién tac vu:

Vao muc Config System & Validate > CORE Interface Setup
Nhap thdng tin dang nhap lién két véi thiét bi Mitsubishi va URL
Lién két s& phong vdi ID cda dong hd

Nh3p Test Connection dé xac minh lién két

Nhap Save dé kich hoat lién két

vk wN e

Interface Type Interface Master Property Variable Consent Setup

Smart Soraso Hotel 1
Interface Code Interface Name Interface Type Code Interface Type Name Active
E-AMPAN Electricity Ampan ELECTRIC Electricity
E-FORTH Electricity Forth ELECTRIC Electricity

V| E-MITSU Electricity Mitsubishi ELECTRIC Electricity @
INET Interface INET E-Tax ETAX E-Tax
S-VIETTEL Interface E-Invoice Viettel Provider ETAX E-Tax Lk
CARMEN Interface CARMEN INTEGRATE Carmen
AIRSOFT Interface Gateway Airsoft INTERNETGW Internet Gateway
ANTLAB Interface Gateway ANTLAB INTERNETGW Internet Gateway
EASYZONE Interface Gateway EASYZONE INTERNETGW Internet Gateway
1B5G Interface Gateway 1BSG INTERNETGW Internet Gateway
MIKROTIK Internet Mikrotik INTERNETGW Internet Gateway
NEOGATE Internet Neogate INTERNETGW Internet Gateway
SEARA Interface Gateway SEARA INTERNETGW Internet Gateway [
IPP_ROOMX Interface PABX i-dynamic PABX PABX
202p 2C2P Payment Gateway PAYMENTGW Payment Gateway
BAY-QR BAY QR Payment PAYMENTGW Payment Gateway

Lwu y: Dam bao lién két s6 ID cha dong ho trung khdp vdi phong thuc té dé tranh sai léch dit liéu.
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