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1.Téng quan

Phan hé Bao Tri Phong trong PMS cho phép nhéan vién tao, quan ly va theo déi cdc hoat déng bao tri phong.
Hé théng hd tro dinh nghia loai va vat dung can bao tri, glti yéu cau, cap nhat trang thai qua cac giai doan
khdc nhau va in hd so bao tri. Diéu nay gitp dam bao hiéu qua van hanh va tai liéu hda day dd céc cdng viéc
bdo tri.

2. Thiép Lap Loai Cong Viéc Bao Tri
Cé trong Room Maintenance > Maintenance Type, chirc ndng nay cho phép nhan vién thiét 14p cac loai cong
viéc bao tri v&i cap d6 wu tién va da ngdn ngir.

Cac budc thuc hién:

=

Chon menu Room Maintenance

Chon tab Maintenance Type

Nhap New dé tao loai cdng viéc mdi

Nhap tat ca thong tin bat budc

Nhap nut <+ dé thém cap do uu tién mai

Thiét 1ap cap do wu tién 1a hoat ddng hodc khéng hoat dong
Tuy chon tao tén bang cac ngdn ngit khac

Nhap Save dé xac nhan

DE& xda, chon 6 va nhap Delete

W oo N Uk WN

Maintenance Type Setup X

Maintenance Type Code * Priority Level * Active *

Half of Day Q [ )

+ Language
Maintenance Type Name *
Repair
Maintenance Type Name *

Repair

“ Cancel

Lwu y: Cac loai dugce ciu hinh tai day xac dinh phan loai va thai gian cdnh béo cho tirng hang muc.
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3.Thiét Lap Vat Dung Can Bao Tri

C6 trong Room Maintenance > Maintenance Type, chirc ndng nay cho phép ngudi dung cau hinh cic vat
dung cu thé lién quan dén tirng cong viéc bao tri, si dung giao dién biéu mau twong tu nhu khi thiét 1ap loai
cbng viéc.
Cac budc thyc hién:
1. Chon menu Room Maintenance
Chon tab Item Maintenance
Nhap New dé tao mdi dung cu can dugc bao tri
Nhap tat ca thong tin bat budc
Thiét 1ap cap dd wu tién 1a hoat ddng hodc khdng hoat dong
Tuy chon tao tén bang cac ngdn ngit khac
Nhap Save dé xac nhan
DE xda, chon 6 va nhap Delete

O NV A WN

Item Maintenance Setup X

Item Maintenance Code * Active

+ Language
Item Maintenance Name *
Bedsheet

Item Maintenance Name *

Bedsheet

Item Maintenance Name *

dgAuau

Item Maintenance Name *

Ga trai giudng

Lwu y: Muc bao tri phai phu hop véi cac loai c6 san dé hé thdng xac thuc trong giai doan yéu cau.
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4.Tao Danh Sach Coéng Viéc Bao Tri
C6 trong Room Maintenance > Maintenance List, chirc ndng nay cho phép nhan vién tao yéu ciu cdng viéc
can bdo tri, dugc theo ddi va cap nhat thdng qua cac trang thai quy trinh khac nhau.
Cac budc thyc hién:
1. Chon menu Room Maintenance

2. Chon tab Maintenance List
3. Nhap New dé bat dau yéu cau
4. Nhap tat ca thong tin bat budc
5. Nhap Request dé gli, trang thai s& dwoc danh diu |a 'Request'
6. DE& xda, chon 6 va nhap Delete
7. Nhap Print dé xuat bdo cao
Make MA X
Doc No. Maintenance Type * Priority Level * Assign To
MAXOCOO0 Air 1Hour Q
Collaborator CCTo Due Date * Time *
Q Q 2170472025 = 1200
Area
Room No. * Guest Name *
@ FRoom Common Area Q Mark SMF

Notice MA Items

Notice *

Picture

Type file only (jpg), (.png)
size must be less than 1 Mb

Wil scale to a max size of 740 x 360 pixels

coneel ]

Lwu y: Yéu cau phai bao gdm ly do va chi tiét day d0 dé tranh bi tir chdi trong qua trinh xem xét.
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5.Thay Ddi Trang Thai Cong Viéc

Cé trong Room Maintenance > Maintenance List, chirc ndng nay hd tro cap nhat trang thai clia yéu cau bao
tri tlr Request sang Assign, In Progress, Complete ho3c Reject tuy theo tién do.

Céac budc thuc hién:

1. Chon menu Room Maintenance
2. Chon tab Maintenance List
3. Nhép vao sb yéu cau (Req No. clia muc
4. Nhap Assign dé chuyén sang trang thai Assign
5. Nhap In Progress dé chuyén sang trang thai In Progress
6. Nhap Complete dé danh diu nhiém vu da hoan thanh
7. Nhap Reject dé danh dau nhiém vu bj tir chdi
Make MA X
Doc No Maintenance Type * Priority Level * Assign To *
Repair Half of Day Q
Collaborator CCTo Due Date * Time *
Q Q 04/04/2025 g
Area
Room No. * Guest Name *
. Room Common Area Q Maintenance Room
Notice
Repair the mirror Jenis Staff
Q 04/04/2025
18:13 PM
m Picture @ Request

Lwu y: TAt cd hanh dong yéu cau trudng Théng bao (Notice) phai dugc dién day dd trudce khi thay déi trang

thai.
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