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1. Tong quan

Phan nay huéng dan nguoi dung tao va quan ly outlet trong hé théng POS. Bao gom cac budc diang nhap,
chon don vi POS va thiét |4p thong tin outlet nhu tén, ca lam viéc va tuy chon hoat déng.

2. Outlet

Menu Outlet cho phép ngudi dung tao va quan ly cdc diém ban hang trong hé thdng POS. Bao gdm viéc thém
outlet mdi, chinh stra outlet hién tai, sao chép cau hinh va xda cac outlet khong con sir dung. Ngudi dung can
thiét 1ap céc thong tin cot 16i nhu tén outlet, ché do d&t chd va thoi gian phuc vu (qua Shift) dé phu hgp véi
hoat déng thuc té.

2.1 Tao outlet moi
Tao outlet méi bang cach nhdp cac thong tin co ban (tén, ché do dat chd, gio phuc vu) va lién két vdi lich 1am
viéc (shift) pht hop, ddm bao outlet s3n sang st dung trong hé théng POS.
Thuc hién nhuv sau:
1. Diang nhap bing email va mat khau
Chon don vij kinh doanh “POS”
Chon “Outlet & Table”
Nhan nut “Outlet”
Nhan nidt “New”
Nhap thong tin outlet
Chon “Book by hours” (néu ap dung)
Nhan “Select Shift” dé thiét |ap gio bat dAu va két thic
Chon shift va nhan “Select” hodc “Cancel”
10. Nhan “Save” hodc “Cancel” dé hoan tat

Lo NOU A WN

Outlet

Book By Hours

Open Table Parameter

Lwu y: Dam bao tén outlet va gi® ca khdng trung l3p vdi thiét 1ap hién tai. Lich trung nhau cé thé gay 16i dat
chd hodc van hanh khéng ddng nhat.
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2.2 Chinh sira outlet hién c6

Cho phép nhan vién cap nhat thong tin cla outlet hién tai nhu tén, thiét 1ap d&t chd, hodc cac thudc tinh
khac dé hé thdng luén phan anh dlng tinh trang hoat déng.

Thyc hién nhw sau:

1. Nhan “Outlet”

2. Nhan “Edit” dé chinh sira outlet

3. Cap nhéat thong tin can thiét

4. Nhan “Save” hodc “Cancel” dé hoan tat

Outlet

Lwu y: Viéc chinh sira outlet dang hoat dong c6 thé anh hudng dén van hanh. Nén thuc hién trong thoi gian
khong cao diém va kiém tra ngay sau khi lvu.
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2.3 Sao chép outlet
Sao chép cau hinh cla outlet hién cé dé tao outlet mdi vdi thiét |ap giéng nhau — tiét kiém thoi gian khi
nhiéu chi nhdnh cé cau hinh tuong tu.

Thyc hién nhw sau:
1. Nhan “Duplicate”
2. Nhan “Save” hoac “Cancel” dé hoan tat

Outlet

Sy

SORASO

Lwu y: Sau khi sao chép, hay cap nhat tén outlet va ca lam viéc d& tranh nham 13n hoic 16i bao céo.

2.4 Xo0a outlet
X6a outlet khéng con hoat déng. Hé théng s& yéu cau xac nhan dé tranh xdéa nham. Viéc xda outlet s& xda tat
ca dir liéu lién quan trir khi d3 sao luu tredce dé.
Thuc hién nhuv sau:
1. Nhan “Delete”
2. Nhan “Delete” an nira dé xac nhan hodc “Cancel” dé hay

Lwu y: Outlet d3 xda s& khong thé phuc hoi trir khi d3 sao lwu. Ludn kiém tra cac thanh phan lién quan nhu
ban, khu viyc, hodc giao dich truwdc khi xda.
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3. Loai outlet

Phan nay cho phép ngudi dung xac dinh va quan ly loai outlet trong hé théng POS. Mbi loai outlet ¢ thé hd
trg da ngdn ngilt va dugce sir dung dé phan loai outlet phuc vu viéc cau hinh va béo céo.

3.1 Tao loai outlet m&i

Tao loai outlet mé&i bang cach nhap thong tin co ban va thém tén bang nhiéu ngdn ngit dé ho tro hoat dong
qudc té.

Thwc hién nhu sau:

Nhan nut “Outlet Type”

Nhan “New” dé tao loai outlet mai

Nhap thong tin loai outlet

Nhan “Language” dé thém ngdn ngir
Chon ngdn nglr mong mudn

Nhap tén loai outlet cho tirng ngén ngily
Nhan “Delete” bén canh ngén ngit dé x6a
Nhan “Save” hodc “Cancel” dé hoan tat

O Nk WwWwN R

Outlet Type

Lwu y: Khi s& dung nhiéu ngén ngit, ddm bao ban dich phan édnh chinh xac cing mét khai niém. Dich thiéu
hodc khdng nhat quan cé thé gdy nham 1an va anh hudng dén bao cdo.
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3.2 Chinh stra loai outlet
Cho phép nhan vién chinh sira tén hoic thiét |ap cla loai outlet dé luén phu hgp vdi thay d6i trong van hanh.
Thyc hién nhw sau:

1. Nhan ma3 loai outlet dé chinh sira

2. Cap nhét cac trudng can thiét

3. Nhan “Save” hoac “Cancel” dé xac nhan

Outlet Type

Lwu y: Thay d6i tén loai outlet s& anh hudng dén tat ca cac outlet lién két. Hay xem xét k§ truwdc khi lwu.

3.3 Xéa loai outlet (Delete an outlet type)
X6a loai outlet khdng con sir dung. Hé théng s& yéu cau xac nhan dé tranh thao tdc nham.
Thwc hién nhw sau:

1. Chon loai outlet

2. Nhan “Delete”
3. Nhan “Delete” Ian nira dé xac nhan hodc “Cancel” dé hay

Lwu y: Khdng nén xda loai outlet dang duwoc gan cho outlet hoat déng. Viéc nay cé thé gay 16i cAu hinh hodc
bao cdo.
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4. Khu vuc (Zone)

Chtrc nang Zone giup t6 chirc khu viure chd ngdi hodc khu phuc vu trong tirng outlet. Cho phép nguoi dung
tao, chinh stra hodc xda khu virc dé hé trg viéc bé tri ban va téi wu dich vu trong nha hang hodc quén café.

4.1 Tao khu vwc moi
Cho phép ngudi dung tao khu vuc mdéi trong outlet bang cach nhap théng tin nhu tén hodc mo ta.
Thyc hién nhw sau:

Nhan nut “Zone”

2. Chon outlet mong muén
3. Nhan “New” dé tao khu vuc méi
4. Nhap thong tin khu vuce (tén, mo ta)
o 0s 00w B w«w B ¢ %
Smart beach club
. Right: Utility Admin
60f 6
) Trace & Track
Zone Nami Outlet tat
servation . .
&4 Outlet & Table i &
£ Additionals & Condiments @
e F @
[E2 Menu Store
B ®
§, POS Manager -
2@ Pos Configurations -
[} Report-pos
T .

Lwu y: St dung cach dat tén nhat quan gitta cac outlet dé dé quan ly. Mdi khu vire phai duoc lién két voi
outlet trwdc khi s&r dung trong cau hinh ban.

Page |8




(Eb SOR&ST —

Version : 10
Last Updated: 26 June 2025
Author : Documentation Team

4.2 Chinh stra khu vuc
Cho phép ngudi dung cap nhat thong tin khu vire hién tai nhu tén hodc moé ta — hitu ich khi tai té chirc chd
ngdi hodc déi tén khu vuec.
Thyc hién nhw sau:
Chon khu vire can chinh sira

2. Nhan “Edit on grid”
3. Cap nhat thong tin khu viyc
4. Nhan “Save” hodc “Cancel” dé xac nhan

o
mart h cli

) Trace & Track

Zone Code Zone Name A Outlet Status

{&] Reservation
v B [ J
utlet & Table £ e
£ Additionals & Condiments Re: e ®
£ (2]

[E2 Menu Store
& POS Manager
@
2R POS Configurations

[} Report-pos

V.00208 2310041002 - ‘7‘

Lwu y: Thay d6i khu vuc s& anh hudng dén so d6 ban. Hay kiém tra su phu thudc tredc khi chinh sira khu viee
dang duorc st dung.
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4.3 X6a khu vuc
Xda khu vire khéng con sir dung. Hé thdng yéu cau xac nhan dé tranh mat dit liéu do thao tdc nham.
Thuyc hién nhw sau:

1. Chon khu vyc can xda

2. Nhan “Delete”

3. Nhan “Delete” Ian nira dé xac nhan hodc “Cancel” dé hdy

Lwu y: Khdng xda khu vire c6 ban dang gan. Hay gén lai hodc xda cac ban d6 trudc dé tranh dir liéu bj bo sot.
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5. Loai ban

Chirc ndng Table Type cho phép ngudi dung xac dinh cac loai ban khac nhau (vi du: tiéu chuan, VIP, ngoai
troi) dé phuc vu nhiéu loai dich vu. Mai loai ban gitp xac dinh dac diém va hd trg phan cdng phuc vu hiéu
qua hon.

5.1 Tao loai ban moi

St dung dé tao loai ban méi bang cach nhap mo ta chi tiét. Loai ban gitp quan ly so d6 chd ngdi va xac dinh
céch sir dung trong hé théng POS.

Thuyc hién nhw sau:

Nhan nut “Table Type”

Nhan “New” dé tao loai ban méi

Nhap thong tin loai ban

Nh&n “Save” hodc “Cancel” dé hoan tat

Chon loai ban mong muén

vk W

. exwie - kaoig
Smart beach club a
Right: Utility Admin Z Table Type
2| 112 0f 12
() Trace & Track
Table Type Code Picture  Table Type Name Max Seat Status
v 1 + " . °

itlet & Table

£$ Additionals & Condiments

52 menu store

& POSManager
2§ oS Configurations

=)
(5 Report-POS

Lwu y: Gilt cach d&t tén nhat quan gitra cac outlet. Tén rd rang gilip nhan vién dé dang nhan biét khi phan
ban.
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5.2 Chinh sira loai ban
Cho phép ngudi dung cap nhat thong tin loai ban hién tai nhu tén hodc ddc diém dé phu hop véi thay déi
trong van hanh.
Thuyc hién nhw sau:
1. Nhan “Edit on grid”
2. Chinh stra théng tin loai ban
3. Nhan “Save” hodc “Cancel” dé xac nhan
4. Chon loai ban

[ () ©o B ke
Smart beach club
Right: Utility Admin
) 112
) Trace & Track
able Type Code Picture Table Type Name Max Seat Status
g Reservation
v + [}
&4 Outlet & Table ®
£3 Additionals & Condiments [
o L
[E2 Menu store
®
¥, POS Manager - °®
2\ POS Configurations - >
E
@
[} report-pos
lall]
)
®
@
5]
[ - [

Lwu y: Thay d6i loai ban sé anh hudng dén tat ca ban dang dwoc gan. Hay xac nhan trwdce khi chinh sira dé
khong anh hudng dén bao cédo hodc so do ban.

Page |12




Version : 10
Last Updated: 26 June 2025
Author : Documentation Team

5.3 X6a loai ban
Xda loai ban khéng con st dung. Hé thng s& yéu cau xac nhan trudce khi xoa.
Thuyc hién nhw sau:

1. Nhéan “Delete”

2. Nhan “Delete” Ian nira dé xac nhan hodc “Cancel” dé hdy

Lwu y: Khong xéa loai ban vin dang duwoc sit dung. Gan lai hodc xda cac ban lién két truwdc dé tranh 16i bo tri
hodc phuc vu.
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6. Ban
Phan nay cho phép ngudi dung tao va quan ly ban duoc gan cho tirng outlet va khu vue. HO6 tro cau hinh cac
thuoc tinh cta ban nhu tén, s6 chd ngdi va khu vuc — rat can thiét cho dat chd va phuc vu.

6.1 Tao ban m¢&i

Thém ban méi bang cach nhap tén, strc chira, loai ban va gan dung outlet va khu vuc.
Thwc hién nhw sau:

Nhan nut “Table”

Chon outlet mong muén

Nhan “New” dé tao ban mai

Nhap thong tin ban (tén, strc chira, loai)

Nh3n “Save” hodc “Cancel” dé hoan tat

v WS

) newee ke i
Smart beach club
et ! Table
Right: Utility Admin z able
$) ¢ ® 1-50 of 59 »
() Trace & Track
Table No Table Type Capacity Seat  Zone SeqNo.  OutletName  Create By Status
ervation
v . | Ba Bea ! 2 Smart Be utilityMain 5. 04/10/2023 [ )
Outlet & Table B &
Additionals & Condiments 2] e ; PR
| Ba
Menu Store
. Bai B
§, POSManager - E Bl 5
%§ POS Configurations - os| E B
) B
2} Report-POS
& B :
. E
. Ba B
| Ba E I
2| B

Lwu y: Dam bao tén ban 1a duy nhat trong méi outlet. Viéc gan khu vire dung gitp ban hién thij chinh xac
trong so do va dit chéb.
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6.2 Chinh sira ban (Edit a Table)
Cho phép ngudi dung chinh stra théng tin ban hién cé nhu tén, loai hodc strc chira dé€ phan anh thay déi
trong bé tri hodc van hanh.
Thuyc hién nhw sau:
Chon ban can chinh slra

2. Nhan “Edit on grid”
3. Cap nhat thong tin ban
4. Nhan “Save” hodc “Cancel” dé xac nhan

) © ® . 1-50 of 59 »

) Trace & Track

Table No Table Type Capacity Seat  Zone SeqNo.  OutletName  Create By Status
ervation

| Outlet & Table

N
[ ]

Additionals & Condiments 2 2| B2 Ba Smart Bea @
v ] e T licy, [)
Menu Store
] B ©
Manager = B I @
\’2 Configurations =1 o
] e g ©
[ Report-poS
latl] REPO
e B L
2| e B ©
w2 Bar I ®
=R ©
| Ba B ®

Lwu y: Thay d6i s& 4p dung cho cac dich vy hodc dit chd lién két. Nén tranh chinh sira trong gio cao diém.
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6.3 X6a ban (Delete a Table)
Xda ban khéng con st dung. Hé théng yéu cau xac nhan dé tranh mat dir liéu do thao tdc nham.
Thuyc hién nhw sau:

1. Chon ban can xda

2. Nhan “Delete”

3. Nhan “Delete” Ian nira dé xac nhan hodc “Cancel” dé hdy

Lwu y: Dam bao ban khdng cé dit chdé dang hoat dong hodc xuat hién trong so do trudc khi xéa. C6 thé vo
hiéu hda ban thay vi xda.
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7. Ca lam viéc
Chtrc nang Shift dung dé xac dinh khoang thoi gian phuc vu trong mdi outlet (vi du: sang, trua, t6i). Shifts
gilp kiém soat khung gi dat ban va quan ly lich phuc vu.

7.1 Tao ca ma@i
Tao ca lam viéc mdi bang cach nhap tén, gi® bat dau va két thuc. Hé théng sé t6 chirc hoat ddng theo ca va
hd tro van hanh theo gio.
Thwc hién nhw sau:
Nhan nat “Shift”

2. Nhan “New” dé tao ca mdi
3. Nhap thong tin ca (tén, git bat dau, gior két thic)
4. Nhan “Save” hodc “Cancel” dé hoan tat

Smartfinder
D : snie
Right: System

) Trace & Track

Shift Code ShiftName  Start Time End Time Status

[&] Reservation

<
L

&R Outlet & Table

ditionals & Condiments.

[E2 Menu Store
&% POS Manager
2@ pos configurations

&) report-pos

‘ ‘

Lwu y: Tranh dé cac ca trong cung outlet bj chong 1dp. Thai gian trung nhau cé thé gay d&t chd trung hoic 16i
lich biéu.
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7.2 Chinh stra ca
Cho phép chinh sira thoi gian hodc tén ca dé phu hop véi lich phuc vu.
Thuyc hién nhw sau:

Chon ca can chinh

2. Nhan “Edit on grid”
3. Cap nhat thong tin
4. Nhan “Save” hodc “Cancel” dé xac nhan

2 POS
&) smertfinder z
Right: System Z L shif

) Trace & Track

Shift Code ShiftName  StartTime  End Time atus
[5] Reservation

v ®

{50 Outlet & Table B ®

£°$ Additionals & Condiments Dinne: ®

L @

[EP Menu store

%, POS Manager -
2@ Pos configurations -
8

% Report-POS

V.00.20 81509251331

Lwu y: Viéc chinh stra dnh huwdng dén tat ca dit chd hodc cau hinh lién quan. Ludn thong bao nhan vién
trudc khi thay déi.
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7.3 X6a ca
Xda ca khdng con st dung. Hé théng s& yéu ciu xac nhan dé tranh xéa nham.
Thuyc hién nhw sau:

[J Chon cacan xda

[1 Nhan “Delete”

[1 Nhan “Delete” lan nira dé xac nhan hodc “Cancel” dé hay

Lwu y: Khong xda ca dang lién két véi outlet hodc ddt chd. Hay can nhic vo hiéu héa hodc lvu trit thay thé.
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8. Loai dich vu

Chtrc nang nay phan loai cac dich vu cé sdn trong outlet (vi du: tai chd, mang di, giao hang). Diéu nay giup hé
théng xt ly don hang va ban phl hop theo tirtng phuong thirc phuc vu.

Thuyc hién nhw sau:

Nhan nut “Service Type”

Chon loai dich vu muén chinh

Nhan “Edit on grid”

Cap nhat thong tin nhw tén hodc mé ta

Nhan “Save” hodc “Cancel” dé hoan tat

v WS

(4] 0s Q nekwEnsies .
G .
Right: System : - s o
0-0 of
) Trace & Track
Service Type Code Service Type Name Service TypeRate  Dineln Take Away Status

Reservation

v = Dine 0 () [ ) ]

T tlet & Table

ditionals & Condiments

2§ POS Configurations =

@ 3
& Report-POS

Lwu y: Phan loai rd rang giip nhan vién dé phan biét phwong thirc phuc vu va thye hién ding quy trinh.
Khéng nén déi tén loai dich vu dang sir dung trir khi that can thiét.
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9. So’ d6 ban

Chtrc nang Table Plan cho phép sap x&p ban theo khu vic trong outlet mét cach trwc quan. H6 tro tai dnh
nén, tuy chinh kich thwéc ban va kéo tha dé tao so d6.
Thuyc hién nhw sau:

Nhan nut “Table Plan”

Chon outlet mong mudn

Chon zone twong tng

Nhan “Upload” dé tai hinh nén

Chon va tai hinh anh

Nhap chiéu rong va chiéu cao khu vic

Nhan “Table” dé bat dau dit ban

Nhap chiéu réng, chiéu cao va d6 bo gdc clia ban
Nhan “Apply To All” dé dp dung cho tat ca ban
10. Kéo tha tirng ban dén vi tri mong muén

11. Nhan “Save” dé luu so d6 ban

W O N e WwN R

o & o3 O A B e~
Py Smartfinder
Table Plan
Right: System =
O Trace & Track e e _—
(5] Reservation

S Outlet & Table

£3$ Additionals & Condiments

[E2 Menu Store
§, POS Manager
2@ oS Configurations

[&) report-pos

il

Lwu y: Dam bao hinh nén khép vdi layout outlet thuc t& dé sdp x&p chinh xac. Tranh ddt ban chéng nhau
hodc ngoai viing xac dinh. So dd d3 lwu s& anh huwdng truc tiép dén giao dién quan ly ban.
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