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1.Téng quan

Tai lieu hwdng dan s dung POS - Resend Retrieve Data & Resend City Ledger nay cung cap hwdng dan rd
rang cho nhan vién khach san va ngudi dung hé théng. Hwdng dan nay ap dung cho cac dit liéu khong glri
duoc ban dau, cho phép nhan vién gtri lai dir liéu Retrieve vé hé théng PMS va gt lai but todn cong no vé hé
théng ARS.

2.Guri lai di¥ liéu d3 truy xuat

Chtrc nang nay cé san trong muc POS Manager Menu > Resend Retrieve Data, cho phép nhan vién gti lai cac
dit liéu khéng duwoc gli thanh cdng ban dau. Tinh ndng nay gilp gli lai dir liéu Retrieve vé hé théng PMS,
dam bao rang khdng cé thong tin quan trong nao bj bd sét do 16i truyén tai. Qua trinh nay gitp duy tri tinh

chinh xdc va toan ven dit liéu giira cac hé théng.
Dé& thuc hién thao tac:

1. Chon Date cla dit liéu ban muén gti lai.

2. Chon Outlet tir danh sach tha xudng. Hé théng s& hién thi dit liéu Retrieve kém theo trang thai cla
no.

3. Chon céc dit liéu c6 trang thai Pending hodc Not Completed. Nut Resend s& xuat hién.

4. Nhan nut Resend.

5. Hé théng s& gt lai dit liéu d&n mapping folio, gdn phong retrieve theo chinh sidch khach san va trang
théi sé& chuyén thanh Complete.

N’gg Resend

Date Select Outlet

15/01/2025 ) Sri Café @ A Pending Complete Not Complete
Bill No. Grand Total Shift Name Staff Name Status
325011500004 2,119 Breakfast Pending
325011500013 318 Breakfast Pending
325011500012 471 Breakfast Pending

| 325011500016 333 Breakfast Pending
325011500017 318 Breakfast Anya | Complete

Lwu y: Dam bao rang khdng cé thong tin quan trong nao bj bd sét hodc that lac do 16i truyén tai. Quy trinh nay

gilp duy tri d6 chinh xac va tinh toan ven cla dit liéu gitta cic hé théng.
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3. Glri lai s cai khach hang cong no (City Ledger)

Chtrc nang nay cé san trong muc POS Manager Menu > Resend City Ledger, cho phép nhan vién gti lai di
liéu City Ledger chuwa duwoc truyén thanh cong trong Ian glri ban dau. Tinh ndng nay gitp dam bao rang moi
dit liéu bj thi€u hodc chua hoan chinh s& dugc glri thanh cdng dén hé thdng ARS, tir d6 duy tri ho so tai
chinh chinh xac va cap nhat cho khach san.

Dé thuyc hién thao tac:
1. Data Log s& ty déng hién thij trén man hinh cung véi trang thai.

2. Chon Data Log, nit Resend sé& xuét hién.
3. Nhan Resend dé gi lai nhat ky di liéu dén hé théng ARS.

Outlet Code Outlet Name Sync Date Send Date Send By Status
099 Sri Café 19/06/2025 09:08  19/06/2025  Anya ) Completed
\/ 101 Beach Bar 19/06/2025 13:59 19/06/2025 Anya) Completed

4. Né&u Data Log khéng dugc giri tw déng, ban can thém nhat ky ngay thd cong.

Nhan Add Date Log dé thém dir liéu log cho diém ban. Hé théng sé& hién thi clra s6 pop-up Add Date

Log.

Chon Outlet tir danh sach tha xuéng OutletCode.

Chon System Date - c6 thé 1a ngay trudc ngay hién tai.

B4t cong tac Status dé kich hoat.

Nhan Save dé thém nhat ky di liéu.

10. Sau khi lwu, hé théng sé& hién thi ban ghi méi - chinh |a nhat ky ngay ban vira thém. Ban c6 thé chon
va gli lai dit liéu dén hé thdng ARS.

o
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r |
Add Date Log X

OutletCode* System Date

Sri Café 14/01/2025 e

Status

®

Save Cancel |

Lwu y: Dam bao rang diém bén (Outlet) va ngay (Date) dwoc chon khi thém nhat ky ngay phai sau ngay d3 chét

s6, va héa don da duoc chdt véi City Ledger.
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