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1.Téng quan

Huwdng dan s dung nay cung cap thdng tin toan dién vé cach van hanh hé théng POS (Point of Sale) duoc st
dung trong nha hang va clra hang ban 1&. Tai liéu bao gbm céc chirc ndng cét 18i nhu quan Iy ban va don hang,
xt ly thanh toan, déng cangay va giao dich gitra cac co s&. Hwdng din nay ddm bao quy trinh van hanh chinh
xac va hiéu qua thdng qua cac budc hudng dan chi tiét kém hinh danh minh hoa, hd tro cd nhan vién tuyén
dau va ngudi gidm sat.

2.Dang nhap vao POS

Chtrc nang nay cho phép ngudi dung truy cap hé théng POS mot cach an toan bang cach nhap thong tin déng
nhap va chon co s& cung diém ban phu hop truwdc khi bat dau van hanh.
Thwc hién cac budc sau:
1. M& man hinh ding nhap hé théng POS.
Nhap Tén nguwoi dung clia ban (vi du: staff@smartfinder.asia).
Nhap m3 truy cap gdm 6 chit s6 (vi du: 123456).
Chon Co s& tir danh sach.
Chon Piém ban dwoc phan cong cho ban.
Sau khi ddng nhap thanh cong, hé théng s& chuyén dén man hinh chinh cia POS.

ouv .k wNnN

< smart Soraso Hotel 1 Outlet SORASO SMART HOTEL i D (Y

. W

® ey

Void/Cancel Payment
0.00 0.00

Revenue Discount

2,795.00 0.00

& O ar ) - B

Factory Reset Gusil [n-House Owider Taker (519 Reports

Lwu y: Chi ngudi dung cé théng tin ddng nhap hop [é va dugc cap quyén cho diém ban mdi cé thé dang nhap.
Né&u khdng thay co s& hodc diém bén, vui long lién hé véi quan tri vién hé théng.

Page |4



Version : 10
Last Updated: 16 June 2025
Author : Documentation Team

3. Thay ddi ngdn ngir

Chtrc nang nay cho phép ngudi dung chuyén ddi giao dién hé théng POS gitra cac ngén ngit dwoc hod tro dé
nang cao tinh than thién va dé sir dung.

Thwc hién cac budc sau:

1. Trén man hinh chinh POS, nh3p vao biéu tugng <Thay d6i ngdn ngir-.
2. Chon ngon ngit ua thich tir danh sach.
3. Nhan “Xac nhan~ dé 4p dung hodc “Huy» dé bd qua thay déi.

Change Language x

. English
my .ul'l..

tiémg Vit

Lwu y: Hé théng s& cip nhat giao dién ngay lap tic theo ngdn ngit da chon. Néu ngdn nglt ban mudn khéng
c6 trong danh sach, hay lién hé quan trj vién hé thdng dé duoc hd tro.

4. Quén ma truy cap

Churc nang nay cho phép ngudi dung khdi phuc ma truy cap POS bang cach glri email d3 dang ky dé nhan m3
mai.
Thuwc hién cac budc sau:
1. Tai man hinh dang nhap, nhap vao “Quén ma3 truy cap-.
Nhap dia chi email d3 dang ky trong hé théng.
Nhan «Gli~ d€ yéu cau m3 mai.
M3 tam thoi s& dwoc glri dén email cha ban.
S&r dung m3 mai dé dang nhap va thay d8i m3 theo y mudn.

AW
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Please enter your email, a new passcode will be generated and emailed to you.

Confirm

Lwu y: Dam bao rang email d3 nhap la chinh xac va d3 duoc ding ky. Néu khéng nhan duoc email, hay kiém
tra hop thu rac hodc lién hé véi quan tri vién.

5.Thay d&i ma truy cap

Chirc ndng nay cho phép ngudi dung thay d8i m3 truy cap POS dé tang cudng bdo mat va kiém sodt quyén
truy cap ca nhan.

Thwc hién cac buédc sau:

1. Nhan vao biéu tugng H6 so & thanh trén cling cia man hinh POS.
Chon tuy chon «Thay d6i ma truy cap-.

Nhap ma truy cap cii.

Nhap m3 truy cdp mdi 6 chir s6).

Xdac nhan lai ma truy cap mai.

Nhan «X4c nhan» dé hoan tat viéc thay doi.

Chd théng bdo xac nhan: “M3 truy cap cta ban d3 duoc thay déi

No vk wnN

Passcode must be 6 numeric digit

Confirm

Lwu y: M3 truy cdp mdi phai gdm dung 6 chit s6. Néu ma mdi khéng trung khép khi xdc nhan, hé théng sé tir
chdi thay déi. Hay sir dung ma truy cap riéng biét va khé doan dé tang cudrng bado mat.

Page |6



Version : 10

16 June 2025
Documentation Team

Last Updated :
Author :

6. Thyc don & Menu con
Phan nay gidi thiéu giao dién chinh Eﬂa hé théng POS, bao gdbm cédc menu chinh nhuw Ban, B4t mén, Ca lam
viéc, Lich str, Bdo cdo va Cai dat - moi menu déu cd cac chirc ndng phu riéng.
Thwc hién cac budc sau:
1. Sau khi dang nhap, hé théng s& hién thj Trang chinh.
2. Cac menu chinh bao gdbm: Ban, P4t mdn, Ca lam viéc, Lich slr, Bdo cdo va Cai dat.
3. Chon b3t ky menu nao dé hién thij cac chirc nang phu tuvong &ng.

11102024

< Smart Soraso Hotel 1 Qutlet SORASO SMART HOTEL

(5]
-~

Revenue

260.00

Sales

Factory Reset

O

Discount
0.00

Guest In-House

)

Void/Cancel
0.00

Order Taker

=1 = O o S
Post & Order & Ticket Table Shift History Check In Manage Tag
& ) ag 2 £

Reports

Lwu y: Quyén truy cip vao menu cé thé khac nhau tuy theo vai trd va phan quyén cla ngudi dung. DPam bao
ngudi dung duwoc dao tao vé chirc nang cla tirng menu dé tranh sai sét khi thao tac.

7.Quan ly ban

Phan hé Quan ly ban cho phép ngudi dung thao tac cac chirc nang lién quan dén ban nhu: mé ban, chdn ban,
gop ban, chuyén ban va dit trwdc ban. Hé thdng cung cap trang thai ban theo thoi gian thyc nham hé tro
viéc phuc vu va diéu phdi chd ngbi hiéu qua.

7.1 Mé& ban
Chtrc nang nay cho phép nhan vién mé ban bang cach nhap thong tin khach va danh dau trang thai ban I3
“Dang s dung» dé bat dau phuc vu.
Thwc hién cac budc sau:
1. Vao menu Ban trén man hinh chinh ctia POS.
Chon mdt ban con tréng.
Man hinh Nhap thong tin khach sé hién ra.
Nhap cac théng tin sau: Loai khach, Tén, Lién hé, S& luvgng khach, Tén nhan vién phuc vu.
Nh3n “Xac nhan” dé m& ban hoac “Hly dé thodt.

vk wnN
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Biéu tugng trang thai ban s& déi sang “Pang st dung>.
Open Table A2
No. of Guest
= 1 X +
Waiter

ADMIN S. -

16 June 2025
Documentation Team

Lwu y: Thdng tin khach phai dugc nhap day du va chinh xac. Ban sé khong thé thao tac chirc ndng khéc cho
dén khi dwgc dong hodc chuyén.

7.2 Chan ban

Chtrc nang nay cho phép gilt chd ban tam thoi bang cach chuyén trang thai ban sang “D3 chin» dé ngén khach
|é st dung.

Thuc hién cac bwérc sau:

1.

vk wnN

Vao menu Ban va chon mét ban con trong.

Nhan nat «Chan ban~.

Nhap Thoi gian dén, S6 lugng khach, Tén khach, S6 dién thoai.
Nhan «Chdn ban» dé xac nhan hodc «Huy~ dé thoat.

Trang thai biéu tuong ban s& chuyén sang “D3a chan~.

Block Table -

Are you sure do you want to block Table?

Arrival Time

Guest Name

Mobile No.

Cancel
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Lwu y: Chirc ndng nay dung dé gilt chd cho khach d&t trwdc hodc muc dich ndi bo. Ban bi chin sé khong thé
m& hodc gdp cho dén khi dwoc mé khda.

7.3 GOp ban
Gop hai ban tré 18n dang st dung thanh mét ban chung dé khach cuing ngdi va s dung chung mét héa don.
Thwc hién cac budc sau:

1. Vao menu Ban.

2. Chon ban chinh (ban géc).
3. Nhan «Gop ban~.
4. Chon cac ban khac dé gop cung.
5. Nhan «Xac nhan- dé hoan tat viéc gop.
< morga Table e )
O\
Table List Table Merge
Cover /4 A Cover /d @ Cover 14 @
A5 A3 Ad
0.00 0.00 0.00

EH @

Merge Table Cancel

Lwu y: Chi c6 thé gdp cac ban dang duwoc sir dung. Cac ban sau khi gop s& dung chung mét héa don va khong
thé tach ra trir khi thuc hién thao tac tdch héa don thd cong.
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7.4 Chuyén ban

Chtrc nang nay cho phép chuyén toan bd don hang cla khéach tir ban nay sang ban khac ma van gitr nguyén
cac mon va thong tin hoa don.

Thwc hién cac budc sau:

1. Vao menu Ban trén man hinh chinh.

2. Chon ban dang st dung.
3. Nhéan nut «Chuyén ban-.
4. Chon ban dich dé& chuyén dén (phai la ban con tréng).
5. Nhan <Xac nhan~ dé hoan tat viéc chuyén ban.
Move table
Table No.
A1
Mo of Guest
1
Waiter No
3796-SK SMF
Move table to
B
Table No
Ad b
Mo of Guest
1 c 4
Waiter No
ADMIN S. -

Lwu y: Ban dich khong dwoc dang sir dung hodc bi chin. S&r dung chirc ndng nay khi khach yéu cau déi chd ma
khéng can tach héa don.
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7.5 bat ban
Tao dat ban trwdc cho mot ban cu thé, bao gdbm thdng tin khach va thdi gian dén dy kién.
Thwc hién cac budc sau:

1. Vao menu Ban.

2. Chon ban mong muén va nhan «Dat trwdc ban-.

3. Nhap Tén khach, S6 dién thoai, S6 lugng khich, Ngay & gidr dat trudc, va Yéu ciu dac biét (néu cd).
4. Nhan «Xac nhan» dé lvu dat ban.

Sri Café X

Booking No: -
Arrival Date Arrival Time End time Table No No of Guest* Booking Status
15/01/2025 B 1440 © 400 © m Q, | Tentative -

Type
@ Guest o Member

Guest Info
Guest Name* Last Name* Telephone* Email *

O\ Email

Other Info

ID Card/ Passport No VC. No Channel * Segment *
o, Telephone > Complimentary room by Boa.. ~ ~
Guest Type* Country* Nationality*
| VIP Guest v Tobago v Thai v
Notice & Policy
Notices Policv Remark. Cancel Policv... Iltem/Packaae

Lwu y: Ban d3 dugc dat sé hién thj biéu tuong riéng biét cho dén khi duwgc phuc vu hodc bi hly. Gitp quan ly
chd ngdi hiéu qua trong gi® cao diém.
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8.Quan ly dat moén

Phan hé B3t mén quan ly toan bd hoat dong goi mén dn va d6 udng trong hé thdng POS. Hé théng hd tro tao
don méi, chinh sira, két hop, 4p dung yéu cau dic biét hodc gidm gid. Biéu nay giup phuc vu hiéu qua va tinh
hda don chinh xac cho tirng ban hoac tirng héa don.

8.1 Man hinh dat mén mac dinh
Chirc ndng nay hién thi giao dién d&t mén mac dinh trén hé théng POS, bao gdbm nhdm thuc don, ndt mén va
danh sach don hang hién tai.
Thuwc hién cac bwéc sau:
1. Sau khi chon ban, hé thdng s& tu déng hién thi man hinh dit mén mac dinh.
2. Man hinh bao gébm:
[1  Khuvyc mén an: dwgc phan theo nhém va nhém phu.
[1 Nt mén &n: cham dé chon va thém vao don hang.
[1 Bang danh sach don hang: hién thi mén da chon va s6 lvong.
3. Né&u hinh anh mén d3a dwoc ciu hinh, ching sé hién thj trén nat; néu khéng thi chi cé vin ban.

< Smart Soraso Hotel 1 Outlet SORASO SMART HOTEL

Q, W 5%l @ @ " 2 26/01/2025
=  Table A1, Cover 1 QA
Food Top up Beverage Misc Wine =
[]125012600007 H R ® @
Breakfast Snack Appetizers Salad Pasta & Main Course From the Grill Set Menu
No. Transaction Qty Price
uwlll‘nk ;f{ ) =
o ,z i
& )

Immwﬂ» h L b/
Open Food ABF ABF Set Boiled rice with Pork
0.00 180.00 . 450.00 280.00

T ‘fl..]jlll W!l[[ iry P “ﬂlu“]alllnl
I" ¥ ‘I"
: ‘ mmlﬂ ﬁL I vl

Boiled rice with Pork - Boiled rice with Boiled rice with Shrimp Boiled rice with

new Chicken 260.00 260.00 Seafood
160.00 250.00 260.00
=
= 0.00
L/ s 1
Sz
. 'f-'} | 7
'S - £ , .
4 o 3 .
Congee with PorkTHO1 Congee with Chicken Congee with Congee with Fish Congee with Seafood 1 X + E {] E @ @ @
160.00 160.00 ShrimpTHO1 260.00 260.00 = Dineln  Send Print  Discount Normal.. Payment

26000

Lwu y: Néu hinh dnh mén khéng hién thi, cé thé do chua cau hinh dwdng dan hinh anh hodc gidi han mau.
DAy 1a man hinh chinh dé thao tac thém, stra hodc hly mon.
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8.2 Goi mén

Chtrc ndng nay cho phép ngudi dung chon va thém maén vao don hang hién tai bang cach duyét theo danh
muc, diéu chinh sé lvgng va xem hda don theo thdi gian thuc.

Thwc hién cac budc sau:

1. Trén man hinh D3t mén, chon Nhém thuc don va Nhém phu dé hién thi mén.

2. Cham vao mén dé thém vao danh sach dat mén.
3. Diéu chinh s6 lwvgng bang cach cham lai vao mén va thay déi s6 lvong.
4. Cac mén d3 chon sé hién thj trong Bang danh sach don hang.
5. Cham vao biéu tuwgng Xem héa don dé xem lai tat cd mén da thém.
S _ : 900000000
RAR || 2| o [] k020001 ~ || s s
No. OrderType Name ay S oo om0
& & Tomvnms ¢ 000, Grand Total 9,999,99900

]

Pla Ka Pang By Cre Get One

& & OO

Pla Ka Pang

RN N

]

E Print Check 6?; Payment

o= Trarsfar Ch (B solit check <] send trder é Frint Check

Lwu y: Mén dugc phan nhom dé dé tim kiém. Dam bao gia va tinh trang san cé duoc thiét 1ap dung trong hé
théng dé tranh bi thiéu dir liéu.
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8.3 Mén dic biét mé tay)
Chirc ndng nay cho phép nhan vién nhap thl cong mén dac biét khdng cé trong thuec don chuan, bao gobm
tén mdn, gid va ghi chu tuy chon.
Thuwc hién cac bwdc sau:
1. Trén man hinh P4t mdn, nhan vao nut “Mé& mdn dac biét.
2. Mot clra s6 mdi cé tiéu dé “M& mén dac biét sé hién ra.
3. Dién cac théng tin sau:
(] Tén mén vi du:<Thirc uéng tuy chon~)
[l Gia (gid tri sO)
[1  Ghi cha vi du: huwéng dan dic biét)
4. Nhan <Xdc nhan~ dé thém mén vao héa don.
5. M0dn s& hién thj trong danh sach d&t hang dwdi dang mén nhép tay.

Open Food

Name
Price

Remark

Lwu y: Chi st dung mén déc biét khi dwoc dy quyén hodc dé thém mdn tam thoiddc biét. Nhitng mén nay cé
thé khong lién két véi kho hodc cong thirc va chi kiém soat bang tay.
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8.4 M6n phu va gia vi
Chtrc ndng nay cho phép nhan vién thém cac mén phu dinh nghta san (vi du: phé mai thém) hodc gia vi (vi du:
nuwdc sdt)vao mén da chon nhu mot phan cta don dit mén tuy chinh.
Thuyc hién cac bwdrc sau:
1. Trén man hinh Dt mén, cham vao mén can thém tuy chon.
Mot clra s6 bat 1én s& hién thj danh sach cac mén phu va gia vi ¢ san.
Chon mot hodc nhiéu tly chon can thiét (vi du: Cay hon, Khéng da, Nudc sét riéng).
Nhan «Xac nhan- dé lwu va quay lai man hinh d&t mén chinh.
Mén d3 chon gi®r s& hién thj cac mon phu/gia vi dwoc ap dung bén dudi tén mon.

vk wnN

Tom Yum Koeong - Additional & Candiment

QL sear m Additional

Mo Additional Price

Additianal

Group 01 °
Condiment
No. Condiment

10000000
00

* m

Lwu y: C6 thé tinh thém phi tuy theo ciu hinh hé théng. DAm bao chon dung tuy chon, dic biét vdi yéu cau
lién quan dén dj irng.
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8.5 Thém mén phu & gia vi thi cong
Chtrc ndng nay cho phép ngudi dung nhap tay cac mén phu hoic gia vi chwa dugc dinh nghiia san, véi tén va
phi b8 sung tuy chinh theo yéu cau dic biét cda khach.
Thwc hién cac budc sau:
1. Trén man hinh P4t mén, cham vao mén can thém tuy chon.
Trong clra s6 bat Ién, nhdn <Thém mén phu~ hodc “Thém gia vi* thd cong.
Nhap Tén tuy chinh vi du: “Nwdc twong nhat= hodc «<Tdi thém-).
(Tuy chon) Nhap gid néu mén phusgia vi cé tinh phi.
Nhan «Xac nhan- dé ap dung vao mon.

vk wN

Open Item

Name

Price

Remark

Lwu y: Tinh niang nay mang lai sy linh hoat cho yé&u cau ca nhan hda tir khach, khong ndm trong danh sach
mac dinh. Dam bao gid duwoc phé duyét béi quan ly néu cé tinh phi thl céng.
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8.6 Tang kich co
Chirc ndng nay cho phép ngudi dung thay déi kich c& cha mén da dat, vi du nhu chuyén d6 udng tir c& vira
sang c& I&n, véi mrc gid didu chinh theo ciu hinh.
Thwc hién cac budc sau:
1. Trén man hinh d3t mén, cham vao mdén &n ban muén tang kich ¢&.
Trong clra s6 bat |én, tim va nh&n nat <Tang kich c&-.
Chon tly chon kich ¢c& mdi vi du: <Lén~ hodc “Rat I6n~).
Hé théng s& ty dong tinh lai gid néu cdc murc gid da duwoc ciu hinh.
Nhan «X4c nhan- dé dp dung kich c& mai.

vk wN

< QASoraso 1 Outlet Sri Café
Q k0 @ @ -:':- =] 2 15/01/2025

== Table A3, Cover 1 Malaisiamtour SMF

TEST GROUP Food Beverage Miscellaneous Dessert
[1]325011500008 WO ® &
BEARKFAST Appetizers Salad and YUM Soup Entrée Individual Seafood Promotion
No. Transaction Qty Price
S P ]
f > 3 1
/Dv\() b 4 y
W20y X !
y \ Y - TG .
Open Food ABF RoomS ABF Adult ABF Children ABF Complimentary
0.00 2 e 15000 150.00
o. ° o o
u ABF RoomS x L] u u
Large 23000 ()
Extra Large 20000 [7)
Normal 15000 (%)

Total 0.00
we No. & |
IR rE-T Y-

Lwu y: Chi nhitng mén cé tuy chon kich c& da dwoc dinh nghia trong hé théng méi cé thé nang cap. Viéc diéu
chinh gid phu thudc vao cau hinh thiét Iap trong muc cai dat POS.
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8.7 Huy mén

Chirc ndng nay dugc sir dung dé xéa mdt mén cu thé khdi don hang do hidly bd, nhap sai hodc khach thay déi
yéu cau, kém theo ly do hidy hop Ié.

Thwc hién cac budc sau:

1. Trén man hinh d3t mén, cham vao mdén can hiy.

2. Chon tuy chon «Hly moén» tir menu bét lén.
3. Hé thdng sé yéu cau chon Ly do hdy (vi du: “Khach d&i y» hodc “Nhap saiv).
4. Nhap hodc chon ly do va nhan «Xac nhan~.
5. Mdn dé s& bj x6a khdi danh sdch dat hang hodc dwoc ddnh dau la d3 hiy tuy theo ciu hinh hé théng.
Void Item
Are you sure do you want to Void
V.Return Name Qty Price

Boiled rice with Fish - 1 + 260.00

Boiled rice with Pork - 1 + 280.00

ABF Set - 1 + 450.00

Lwu y: Cac mon da hdy duogc ghi nhan trong nhat ky kiém tra. Mot s6 hé théng cé thé yéu ciu sy chap thuan
cla quan ly hodc mat khau dé hay cdc mon cd gia tri cao.
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8.8 Chinh stra mén

Chtrc nang nay cho phép nhan vién diéu chinh théng tin mén d3 dat trong don hang nhw s6 luvong, ghi chd
hodc huwéng dan dic biét trudce khi don duoc gri di.

Thwc hién cac budc sau:

1. Trén man hinh d3t mén, cham vao mén can chinh stra.
2. M6t clra s6 bat |&n sé hién thi cac trudng cé thé chinh stra.
3. Bancd thé
-Thay d8i s6 luvgng
-Thém hodc chinh sira ghi chu
-Thém hodc chinh slra ghi chd
4. Nhan <Xac nhan- dé lvu thay déi.
5. Danh sach don hang s& hién thi mén d3 dwoc cip nhat ngay lap tirc.

ADMINS. Front Office Manager
< Check-5836 wosis D ()
1110r2028
15/11/2024 11:28 Net Total 709.43
2 o b Move [.] 122101100005 h Service Charge 70.94
Vat 54.63
& = Boiled rice with Fish 1.00 260.00 Tax 0.00
. Grand Total 835.00
& = Boiled rice with Seafood 1.00 260.00
Lk E‘? Congee with Seafood 1.00 260.00
v & = CBF 1.00 25.00
Thai Fried Egg 1.00 30.00
[ @ Discount ]
Sub Total 835.00
n Single -
“’{‘9 Show Void ‘@ Take Away Edit Order... Void Item Follow Up @ Hold
® Cancel Ch... <J Send Order ﬂ ReSend Or... @ Print Check

Lwu y: Nén chinh stra trudc khi mén duoc glri dén bép dé tranh nham 13n. V&i cdc mén d3 glti, cé thé can sy
chap thuan cta quan ly hodc phai hdy va dat lai.
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8.9 Huy héa don

Chirc ndng nay dugc dung dé hdy toan bd don hang (hda don)cho mot ban truwdc khi thanh todn, thuong
dung khi khach hdy goi mén hodc dugc chuyén sang ban khac.

Thuyc hién cac bwdrc sau:

1. Trén man hinh dat mén, vao ban hodc héa don ban mudn hdy.
Nhan vao nuat <Hay héa don-.

Hé théng s& yéu cau nhap Ly do hdy.

Nhap hodc chon ly do phu hop.

Nhan «Xdc nhan» dé hoan tat viéc huy.

Héa don sé& bi hiy va ban s& tré lai trang thai cé san.

o vk wnN

Select check

@)

b
Check list

[2] 125012600009

[=] 125012600008

[1] 125012600007

Lwu y: Cac héa don bj hiy s& duoc ghi lai dé kiém tra. Mot s6 ciu hinh cé thé yéu ciu phé duyét tir quan ly
hodc gidm sat dé hay héa don.
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8.10 Chuyén héa don

Chirc ndng nay cho phép nhan vién chuyén toan bd don hang (héa don) tir ban nay sang ban khac, thuong
dung khi khach thay d&i ché ngdi trong khi phuc vu.

Thuyc hién cac bwdrc sau:

1. Trén man hinh dat mén, chon ban cé hdéa don dang hoat dong.

2. Nhan nat «Chuyén héa don-.
3. Danh sach cdc ban con tréng s& hién thij.
4. Chon ban dich dé nhan hoa don.
5. Nhan “Xac nhan» dé hoan tat viéc chuyén héa don.
6. Hoa don va tat cd cadc mén s& dugce chuyén sang ban mai.
< Transfer Check B7 e b.f @ O
[E]124101100010 Transfer to
No. Name Qty Split Table Check No.
A2 - 824101100002 -
v 1 Boiled rice with Fish 1.00 = 1 X+
No. Name Qty
v 2 Boiled rice with Shrimp 1.00 - 1 X o+ . )
1 Boiled rice with Fish 1.00
v 3 Boiled rice with Chicken 1.00 - 1 X+ 2 Boiled rice with Shrimp 1.00
4 Boiled rice with Pork - new 1.00 = i X+ 3 Boiled rice with Chicken 1.00
4 CBF 1.00
5  Congee with Chicken 1.00 - 1 X +
Thai Fried Egg 1.00
6 Congee with Seafood 1.00 = 1 X+ - 100
6 Boiled rice with Fish 1.00 .
7  Boiled rice with Shrimp 1.00 .
- 8  Boiled rice with Chicken 1.00 ’
Transfer

Lwu y: Ban dich phai 1a ban con tréng (khéng bi chiém hodc chdn). Hé théng c6 thé yéu ciu quyén ngudi dung
hodc sy phé duyét cla quan ly dé thuc hién chuyén ban.
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Tach héa don

nang nay cho phép nhan vién chia don hang thanh nhiéu héa don, thudorng dung khi khdch muén thanh

todn riéng hoac chia héa don theo nhém.

Thwc hién cac budc sau:
1. Trén man hinh dat moén, cham vao nut Tach héa don.
2. M6t clra s6 mdi s& md ra, hién thi hda don géc & mot bén va cac héa don tréng & bén kia.
3. Kéo va tha hodc nhan dé phan b6 mén vao tirng hdéa don.
4. Xem lai tirng héa don sau khi chia dé dam bao chinh xac.
5. Nhan <Xdc nhan» dé hoan tat viéc chia.
6. M0bi hda don bay gior cé thé dwoc thanh todn riéng.
< Smart Soraso Hotel 1 Outlet SORASO SMART HOTEL TTTRLL S 0y
124101100010 Transferto 124101100011 -
No. Name Qty Split No. Name aty
v 1 Boiled rice with Fish 1.00 = 10X+ 1 Boiled rice with Eish 100 .
v 2 Boiled rice with Shrimp 1.00 s X+
2 Boiled rice with Shrimp 1.00 .
v 3 Boiled rice with Chicken 1.00 = 1 X+
3 Boiled rice with Chicken 1.00 ‘
4 Boiled rice with Pork - new 1.00 = X+
5  Congee with Chicken 1.00 - 1 X +
6  Congee with Seafood 1.00 - 1 X+

Lwu y: Mot s6 chuong trinh khuy&n mai hodc gidm gia cé thé khdng dp dung cho hda don d3 tach. Ludn kiém
ng tién va mén da chia vdi khach trudce khi thanh toan.

tra to
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8.12 Glri don hang

Chtrc nang nay glti don hang d3 hoan tat dén may in b&p hodc quay bar dé chuan bi. N6 xac nhan rang tat ca
moén da chon san sang dé ché bién.

Thuyc hién cac bwdrc sau:

1.

2.
3.
4

Sau khi thém tat cad mén can thiét vao danh sach dat hang, nhan nat «Gli don hang-.

Hé théng s& in phi€u goi mén dén may in dwoc chi dinh dua trén loai mén (vi du: bép, quay ban.
Théng bdo xac nhan s& xuat hién sau khi glri thanh cong.

Cac mon sé duwoc danh dau la *d3 glri» va khéng thé chinh slra co ban.

Preview Image

Queue:18

Captain Order
Smart Soraso Hotel 1
Shift : Lunch
Table No: A2 Cover: 1
Check No: 125012500015 Zone: A
Order No : 25012500020
Input Date : 25/01/2025 16:43
Print By : ADMIN S.
Print Time : 16:43

Item Menu ay

ABF Set (Normal) 1
Order By : ADMIN S

Checker

Smart Soraso Hotel 1

Shift : Lunch

Table No: A2 Cover: 1
Check No: 125012500015 Zone: A
Order No : 25012500020

Input Date : 25/01/2025 16:43

Print By : ADMIN S.

Print Time : 16:43

Item Menu aty

Lwu y: Moi thay d6i sau khi glri can hdy va dét lai, hodc yéu cau phé duyét tir quan ly. Dam bao cau hinh may
in chinh xac dé tranh cham tré hodc sai sét.
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8.13 In héa don

Chtrc nang nay in ban tdm tat don hang cta khach (hda don), thuong dung dé xem lai cac khoan phi trudce khi
thanh toan hodc dé khach xac nhan.
Thuyc hién cac bwdrc sau:
1. Didén man hinh D4t mén cta ban dang hoat dong.
2. Nhén nat <In héa don~.
3. Hé thdng sé in ra mdt ban sao don hang hién tai bao gbm:
[1 Ténménva s6 lugng
[] Giavatdngcong
[1 Chiét khau (néu cd)
4. Hoba don sé duwocin ra tir may in duoc chi dinh.

QA Soraso 1

Tel: . Fax: .
E-Mall: ga@smartfinder.asla
Tax ID: 99999666666

PRINT CHECK

Sri Café

Cashier Name: ADMIN S.
TBL: A8 Gst:1
Guest

Name:Malaisiamtour SMF

CHK : 325011500015

Bill date:  16/06/2025 Breakfast
Print date : 16/06/2025

Open Time : 15:52 Check Time: 15:52
1 ABF RoomS 200
1 ABF Children 150
1 ABF Complimentary 150
Sub Total 500
Food 500
Total Discount 0
Net 500
Service 50
Vat.7.00(%) 39
Total Amount 589
Total Payment 0
Outstanding Balance 589
TWL  emsiissicaeiids s saassediiatsiae

*** Thank you ***

Lwu y: Hoa don in ra khdng phai |3 chirng tir ké todn chinh thirc va thuwong chi dung dé xem lai. Dam bdo tat
ca moén chinh xéc va khéng cé thay d6i trwdce khi in.
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8.14 Thanh toan

Chtrc nang nay xt ly viéc thanh todn héa don ctia khach, hd tro nhiéu phuong thire nhu tién mat, thé tin
dung, vi dién t&r hodc thanh todn két hop.

Thwc hién cac budc sau:

1. Trén man hinh dat moén, cham vao nut Thanh todn cho héa don dang hoat dong.
Clra s6 Thanh todn s& hién ra va hién thj tdng sé tién phai tra.

Chon Phuong thire thanh todn (vi du: Tién mat, Thé tin dung, M3 QR).

Nhap S6 tién nhan (néu cd)va nhan «Xac nhan-.

Hé théng sé tinh tién thdi lai (néu cd) va hoan tat giao dich.

Bién lai s& dwoc in ty ddng (néu d3 ciu hinh).

ouvhkwnN

Confirm Payment

Grand Total 835.00
- o B\ Cash Payment 835.00
al — Outstanding 0.00
Change/Refund 0.00

Remark

Confirm Cancel

Lwu y: Hé théng hd tro thanh todn két hop (vi du: mot phan tién mat, mot phan thé). Ddm bao moi khoadn
gidm gia, phi dich vu va thué duwoc dp dung truéc khi hoan tat thanh toan.
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Phan hé nay ghi nhan va theo ddi cac giao dich tién mat khdng lién quan dén ban hang nhu tién thu/chi tam
(rng. Nhan vién cé thé ghi chu ly do cho tirng giao dich va hé thdng cung cap lich sir tién day d0 dé xem xét va
kiém tra. Tinh ndng nay ddm bao kiém soét ngan kéo tién chinh xac va minh bach trong ca lam viéc.

9.1 Thu tién

Chirc ndng nay dung dé ghi nhan céc giao dich tién mat vao hé théng POS, nhu tién tam (ng hodc thu nhap

thd cong.

Thuyc hién cac bwdrc sau:

1. Vao menu Thu ngén va chon 'Thu tién'.

Nhap s6 tién can ghi nhan.

2
3. Pién ly do hodc md ta cho giao dich.
4. Nhan 'Xac nhan' dé Iwu théng tin.

Baht,

Baht,

2PP2DDDD

< MoneyIn

Ref No 1250616163530
Register No :2135841828

Money

Cash AMT 0.00

Date :15-01-2025
Time :00:00:00

Amount

0.00

0.00

0.00

0.00

0.00

0.00

0.00

Lwu y: Dam bao moi giao dich thu tién déu cé ly do chinh dang va dugc cap trén phé duyét. Chi s&r dung chirc
nang nay cho cac khoan thu khéng lién quan dén ban hang.
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9.2 Chi tién
Chtrc ndng nay ghi nhan cac khoan chi tién mat tir ngén kéo POS cho cédc muc dich khéng lién quan dén ban
hang nhu chi phi nhan vién hoic tién tam &ng.
Thwc hién cac budc sau:
1. Vao menu Thu ngén va chon 'Chi tién'.
2. Nhéap sé tién can chi.
3. Dién ly do hodc mé ta cho giao dich.
4. Nhan 'Xac nhan' dé xtr ly giao dich chi tién.

< Money Out
Ref No :250616163544 Date :15-01-2025
Register No :970382780 Time :00:00:00
Money

Qty Amount
i) - c o+ 0.00
:f:l - c + 0.00
- c + 0.00
) C|* 0.00
@ . c 4+ 0.00
& - Cl + 0.00
m cC + 0.00

Cash AMT 0.00

Lwu y: Moi giao dich chi tién nén kém theo bién lai hodc phé duyét bang vin ban. Nhitrng giao dich nay dnh
hwéng dén can d6i tién mat hang ngay.
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9.3 Lich st tién
Man hinh nay hién thi toan bé lich s cac giao dich thu va chi tién dé theo d&i va déi chiéu.
Thwc hién cac budc sau:

1. Vao menu Thu ngén va chon 'Lich sk tién'.

2. S dung bo loc dé tim kiém theo ngay, ngudi dung hodc loai giao dich.

3. Nhéap vao tirng giao dich dé xem chi tiét.

< SuatkeonchakSams O
Money Hi sreaitast
oney History sorms ¥
Q
Date Shift
15012025 B Al i
No. Status Ref. No Shift Amount By Time
1. @ 250616163602 Breakfast 2,000.00 Sutat Koonchak 16/06/2025 16:36
Total Money In Total Money Out
2,000.00 0.00

Lwu y: Tinh ning nay hd tro kiém toan vién va quan ly ddm bao tinh minh bach trong kiém soat tién méat. Hay
dam bdo bd loc dwoc thiét 1ap ding khi tao bao cdo.
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Chtrc ndng nay cho phép ngudi dung xuat mau thuc don, dién dit [iéu mén &n va nhap lai vao hé théng dé
cap nhat hang loat. Diéu nay gitp don gidn hoda viéc tao thyc don s8 luvgng |&n va ddm bao tinh nhat quan di

liéu gitra cac diém ban.

10.1 Xuat mau: nhan nat Xuit mau

Chtrc nang nay cho phép ngudi dung tai vé mau CSV hodc Excel d& nhap mén an hang loat.

Thuyc hién cac bwdrc sau:
1. Truy cdp vao phan hé Quan ly thuc don.
2. Nhan 'Xuat mau'.
3. M6t tép s& duoc tai xuéng dé chinh stra ngoai tuyén.
4. Pién ding ma mén, tén va gid vao mau.

Business type Menu Store Group SubGroup Unit Size Course

BusinessType 4% Import Data i}] Export Template

Business Type Code Business Type Name

No result found

Lwu y: Khong thay d6i hang tiéu dé hodc dinh dang mau. S& dung ding nhdm moén va don vi dé tranh 16i khi
tai lén.
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10.2 Nhap thuwc don
Tai Ién mau d3 hoan chinh d& nhap mén 3n mai vao hé théng POS hang loat.
Thwc hién cac budc sau:

1. Truy cdp vao phan hé Quan ly thuc don.

2. Nhan 'Nhap thyc don'.

3. Duyét va chon tép mau d3 dién day du.

4. Nhan 'Xac nhan' dé tai lén va kiém tra két qua.

Business oype M tore Group SubGroup uni See course

BusinessType 4% ImportData {)] Export Template
Business Type Code Business Type Name

01 PMS

0z POs

Save Cancel

Lwu y: Kiém tra m3 mon trung l3p trwde khi nhap. Hé thong cd thé tir chdi dit lieu khdng hop 1& va hién thi 16i.
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11.Héa do'n dién tur (E-Tax)

Phan hé E-Tax cho phép doanh nghiép cau hinh va glti hda don dién tir tryc ti€p dén co quan thué. Hé théng
hd tro chit ky s6 an toan va tuan thd quy dinh thué dija phuong.

11.1 Cai dat cau hinh
C4u hinh cdc théng tin E-Tax nhu m3 sé thué, tén cong ty va chirng thu s6 dé kich hoat xr Iy héa don dién tir.
Thuyc hién cac bwdrc sau:

1. Vao Caidat> E-Tax.
2. Nhap thong tin thué clia cong ty va tai [én chirng thu s6 bat budc.
3. Luu c3u hinh.

Interface =
Interface Type Interface Master Property Property Variable
QA Soraso 1 Interface E-Invoice Viettel Provider Load Default

Interface Code Subject Parameter

S-VIETTEL Base APIURL https://api-vinvoice.viettel vn/services/einvoiceappli

S-VIETTEL API Username 0100109106-503

S-VIETTEL API Password 2wsxCDE#

S-VIETTEL Supplier/Seller Tax Code 0100109106-503
/| S-VIETTEL Type of publish: 1= Draft to e-invoice... 1

S-VIETTEL PMS Invoice Type Code 1

S-VIETTEL PMS Template Code 1/190525

S-VIETTEL PMS Invoice Series C25MPB

S-VIETTEL POS Invoice Type Code 1

S-VIETTEL POS Template Code 1/190525

S-VIETTEL POS Invoice Series C25MPB

Save Cancel

Lwu y: Dam bao chitng thu s6 hop I8 va con hiéu lyc. Day 1a didu kién bat budc trudc khi glri bat ky héa don
E-Tax nao.
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11.2 Giri héa don E-Tax
GUi hda don ban hang d3 dugc duyét dén co quan thué dudi dang dién tlr théng qua hé thdng E-Tax tich
hop.
Thuyc hién cac bwdrc sau:
1. Vao Bdo cao doanh thu > E-Tax.
2. Chon héa don can gti.
3. Nhan 'GUi' va chd xac nhan trang thai.
4. Tai xudng bién nhan hodc thdng bdo xac nhan néu can.

Post Invoice X
Document No. Doc. Status
325011500016 Prepare

Guest Information
Company Code - Name / Agent / Source* Guest Name* Tax ID

Malaisiamtour SMF

Tax Location Email Telephone
qa0310.test@gmail.com 0123456789
Address Country City
Tobago ¥
Zip Code Payment Method Remark
TM/CK

Transactions List

Total QTY Total Net Amount  Service Chrage TotalVat  Total Tax Total Amount o
1 282.92 28.29 21.79 0.00 333.00

Lwu y: Dam bao dit liéu hda don chinh xac trudc khi glri. Kiém tra nhat ky truyén dit liéu dé biét két qua
thanh congthat bai.
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12. Chuyén héa don gitra khach san
Tinh ndng nay hd tro chuyén don hang va héa don gitra cac khach san trong cung hé théng. N6 cho phép
chuyén chi phi khach hang gitta cac co s& nham nang cao tinh lién tuc trong dich vu va quan ly tap trung.

12.1 Cai dat Cross Hotel
Chirc ndng nay ciu hinh hé théng dé cho phép tinh phiva chuyén don giita cdc khach san duoc lién két.
Thuyc hién cac bwdc sau:

1. Vao Cai dat > Cross Hotel.
2. Xac dinh cac co s& lién két va thiét 1ap thdng tin két ndi.
3. Bat dong bo gilra cac khach san va luu lai.

Hotel X
Chain* Company *
Smartfinder SMARTSORASO
Information
Hotel Code * Seq. No. * Property Unigue Key Cross Hotel Group
4 1 1a489424ceb748d69765bdd39a40a¢ HT
Status
L)
+ Language
Hotel Name *
QA Soraso 1
Hotel Type * HMS Version * Business Unit * Hotel Star *
Residential Hotels S-Series CORE, PCS, PMS, POS, ARS wee 4.5 Star
Currency Code * Update Period * MAX (day) *
GRe

Lwu y: Ca hai co s& phai dang tryc tuyén va dugc Uy quyén. Kiém tra thdng tin két ndi can than dé dam bao

déng b an toan.
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12.2 Cach str dung chirc ning Cross Hotel trong hé théng HG

Cho phép chuyén don hang, chi phi hodc di¥ liéu thanh todn cla khach giira cac khach san trong cung hé
théng (mang HG).

Thwc hién cac budc sau:

1. Mé& hoa don clha khach tai co s hién tai.

2. Chon tuy chon 'Chuyén dén khach san khac'.
3. Chon khdch san dich va xac nhan viéc chuyén.
4. Giao dich s& dugc hién thj tai co s& da chon.

o
€ momsuna || B vwsw || 5] cmuon || sswnerer || B eweo || B eesseroio || @) e || G ameosng || @) repa
w203 8| O =& @) crzs000001 ci25000001 - v bamaris | (opei || Garraney
Due-out: 07/01/2025 12:00 Room Type : EXES
Check-In: 02/01/2025 15:23 Company : Room Charge Restaurant Mini Bar Laundry
0z CE >
FL25000004 1.714.58 Elactric Water Miscellaneous ~ Holiding Tax Damage.
Consume Consume Charge
No. Posted RefNo. Q Transaction Total Amount B,
) . Balance .
1 A/CCleaning A/ CCleaning eposinie Cancellation Cleilg e
Fee Service g Charge
2
3 04/01/2025 11:24 9625010400003 888:QASoraso 1 1,714.58
- p—— A
g Common Fe Termination amage Day Use
Service Penalty
Fee
Deposit Electric  DepositIn ositother | OePOstWater
Meter Advance Deposit othet Meter Early Checkin
i raie Extra person - N Internet
Electric Supply Extra Bed il Furniture Rent o
Guest Balance Total test
B 1,714.58 Qs 1,714.58

Lwu y: Cac giao dich gilta co s& nén dugc theo ddi va déi chiéu hang ngay. Chi st dung khi khach 3 dworc xac
minh va ch3p thuan cho giao dich gitra khach san trong hé théng HG.

Page |34




